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2. AHHOTALMA

JOKYMEeHT COAEPKUT MHCTPYKLMIO ANnA LLeHTpasibHOro
agMMHUCTpaTopa <«Moayna aaMuHUCTpupoBaHMA Q5». WMHCTpyKumAa B
JAOCTYNMHOM OpMe PpasbACHAET OCHOBHbIE MPUHUMMbLI  YCTPOMCTBA M
npaBusia pa6oTbl B cucteme Q5 nonb3oBaTesia C POJbl LEHTPasbHOro
agMMHUCTpaTopa. B JOKyMeHTe onmMcaHa CTpyKTypa MOAYAA U Ha3zHavYeHue
ero pasfgenioB, AaHO NoApobHoe onucaHue NpPUEMOB paboTbl B HEM M

HAaCTPOEK CUCTEMBI.
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3. AYTEHTUOUKALHUA

3.1. KaK HavaTb paboTy B cMCTeMe ynpaB/ieHUs ovyepeablo?

[Ana Hayana paboTbl B CUCTEME YMpaBJ/IEHUA OYepeablo BbIMNOJHUTE
YCTAHOBKY M aKTUBaAUMIO CUCTEMbl B COOTBETCTBMU C PEKOMEHZALMAMM,
npuseaeHHbIMM B «MHCTpyKuMM no yctaHoBke CYO Q5». 3anyctute
6pay3ep (CYO Q5 paboTaeT B crieayolmx 6paysepax: (3anpocums nepeyeHs 6pay3epos Ha
Komopbix pa6omaem CY0)). B ap,peCHOl‘/'I CTPOKe 6pay3epa BBeauTe:

http://<ip-agpec cepBepa>:<nopt ana coepguHeHusa>/admin/login
(Hanpumep: http://localhost:8080/admin/login, npuBegeHO 3HaveHue

JINS1 IOKaJIbHOM yCTaHOBKKU CYO).

NMocne BBoAa ajgpeca, B OKHe 6pay3epa 3anosiHUTE MoAs

nosBuBLIENCS DOPMbI ayTEHTU(DMKaLuM Bxoaa B cmctemy (Puc 1.1.).

AyTeHTudmkauus

OtpeneHune

BownTtu

Puc 1.1. ®opma ayTeHTUDUKaUMM

BeegmMte 3HayeHuMA: normH - admin, naposb - admin. B
BbINaAaloWEM CMMCKe posier, BblbepuTe «LleHTpanbHbIM aMUHUCTpPATOP>,

CMHUCOK OT,D,e}'IeHMﬁ OCTaHeTCA HeaKTUBHbIM. Haxkmute KHOMKY BOMTMU.

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH
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B pesynbTate ycnewHoM ayTeHTUDUKaLMM B TEKYLIEM OKHe
6pay3epa OTO6pasuTCA CcTpaHuua «Moayns aJMUMHMCTPUpOBaHMA» (Puc
1.2.).

Orcyrerayer Orcyrcreyer

I 2 O El E IR EIE R - I

Puc 1.2. UnTepdeiic «Moayns aaMmMHUCTpupoBaHus» CYO

Tenepb MOXHO HauyMHATb paboTy B CUCTEME YMNPaBJIEHUS

oyepeabio.

3.2. Kak M3MEeHMTb JIOTMH M NapoJib, MNpeAJIoXKEeHHbIM Mo
YMOJIYaHHMIO CUCTEMOM?
Mocne nepBoro 3anycka CYO, B uensx 6e30nacHOCTH
PEKOMEHAYETCS M3MEHMTb MApo/ib, NM60 CBA3KY JIOTMH M Naponb. /Ans
3TOro BaM HEOGXOAMMO Ha CTpaHuue <«Moayns aJMMHUCTPUPOBAHUS>

3alTU B pasgen «Ponn u nonb3osatenun» (Puc 1.3.).
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Ponu v nonb3oBarenu

CospgaHue ponei Ha OCHOBE rpynn npae.
HasHaueHui ponein nonb3oBaTensMm.

Puc. 1.3.
[lanee BblbepuTe BKNaAKy «[llonb3oBatenn» M MU3MEHMTE AaHHbIE

nonb3oBaTena (NOrMH, Naposb) nonb3oBaTtensa «admin» (Puc. 1.4.) HaxaBs

Ha MKOHKY C M300paXKeHMeM KapaHgawa B cTonbue «lpaBuTb>.

MNpaeuThb

7

Pe,qﬂKTMpOBaHI/Ie nonb3oBaTend ®

HONU K A3bIK Norwd u napons

MoaTeepXaexne napons

NoaTBEpXAEHUE Napons

v/ CoxpaHuTb

Puc. 1.4. PepgaktpoBaHuMe nosb3oBartens

COXpaHMTe BHECEHHbIE U3MEHEHUNA.

Bbl ycnewHo WMU3IMeHWIN JIOTMH U MNapo/ib, I'IpGp,J'IO)-KGHHbIFI no

YMOJTHaHUIKO CUCTEMOMN.
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4. TNABHAA CTPAHULUA «MOAYNIA AAMUHUCTPUPOBAHUA»

4.1. [Ana 4Yero HyXHa TrslaBHaA CTpaHMua <«Moaynsa

aAMUHUCTPUPOBAHUSA»?

Ha rnaBHoM cTpanuue «Moayna agMMHUCTpUpoBaHuA» (Puc. 1.2.)
CcoCpefioToYEHbl OCHOBHbIE OpraHbl ynpaBieHMs M HacTpouku CYO Q5.
CooTBeTcTBYIOLME pasaesbl «Moaynsa aAMUHUCTPUPOBAHMSA»
pacrnosioXkeHbl B paboyer 06/1acTU CTpaHMLbl, MHTYMTMBHO MOHATHbI M
coAep:kaT TOYHOE OonucaHMe cofeprKallenca B HMX (YHKLMOHAIbHOCTM.
Ana ypo6cTtBa BOCNPUATUA MHGOPMaUMM, KarKaoMy pasgeny npucBOoeHa
COOTBETCTBYIOLWAA rpadmyeckas NMKTOrpamma.

Takum 06pas3om, rnaBHas cTpaHuua «<Moayna agMUMHUCTPUPOBAHUA»
NO3BONAET OCYLWECTBNATL ObICTPbIM Nepexoa Mexay pasgenamm CYO c

NOMOLLbHO «MEHI0 pa3ae/ioB>.

4.2. pe HaxoanTcA «[naBHoe MeH0>» «Mopyna

aAMMHUCTPUPOBAHMUSA»?

Ana  6bICTpOro nepexofa MeXAy pasfenaMuM Bbl  MOXeTe
MCMO/Ib30BaTb «MEHI pasfenioB», KOTOpoe MpeAcTaBNeEHO B BuAe
BEPTUKA/IbLHOIO CMMUCKA rpacmMyYecKux NMMKTOrpaMM B JIEBOM YaCTU FNaBHOM
CTpaHuupbl. Kaxkzgas nMKTOrpamma B «MEHI0 pa3fesioB» COOTBETCTBYET
pasgesnam B paboyeM 06/1aCTM  FNaBHOM  CTpaHuubl  «Moayns

AAMNHNCTPHPOBAHUA>.

KHonka <<Pa3BepHyTb>> E, OTKpblBa€T HaMMEHOBaHMA pa3jesios,

MMA TEKYLLEro noJsib3oBartesid U €ro poJib B CUCTEME. Haxatue Ha KHOMKY

<<CBepHyTb>> X BO3BpallaeT «MEHK pa3aesioB» B MCXOAHOE COCTOAHUE.

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 8
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HaxkaTve Ha NMKTOrpammy, MEPEHOCMT Bac COOTBETCTBYHOLIMM €M pasaen
CYO.

4.3. Yto o03Ha4yawT rpadMyecKMe MNUKTOrpaMMbl B <«MEHI0
pasgenos»?

[Ana Bawero yaobCTBa, HWXKe npuBeAeHa Tabsmua C OnMMCaHUEM

rpacmMyYeCcKMX MUKTOrPaMM:

NMukTOorpamma Ha3BaHWe NMKTOr paMmbl OnucaHue

ﬁ InaBHas MeHio ¢ KpaTKoi MHbOpMaLMel No paszgenam.

CosgaHMe OTAeNeHUH, HasHadeHue rpacuKoB  paboThbl.
m . MocTpoeHune uepapxum oTaenenui. CosgaHue  CnMcKa

OtAeneHua u ycTpoictea paboumMx MECT, a TaKKe YCTPOMCTB, NPUKPErIEHHbIX K
paboyYMM MeCTaMm UK OTAENEHUAM.

3ano/siHeHMe  CMpaBOYHWMKOB  YCAyr, rpynn, CErMeHToB
KAMEHTOB. PacnpegeneHue KAMEHTOB MO CEerMeHTam C
CnpaBoYHUKM MOMOLLbIO HOMEPOB MX GAaHKOBCKMX KapT M KapT JI0A/IbHOCTH.
Co3aHMe HabopoB CMpaBOYHMKOB Ha OCHOBE TEKyLlen
BEPCMM CMPaBOYHUKOB.

Cnmcok ycnyr ¢ BO3MOXXHOCTbIO pacnpeaesieHMA no nankam.
TakMM ero yBMAAT K/IMEHTbI B perncrpartope.

o | 3

JepeBba ycnyr

CxeMbl 06CNYXMBaHMA, CO34aBaeMble Ha ocHoBe Ha6opos
CMpaBOYHMKOB M HabopoB WabnoHOB TasoHOB. JNA Kaxaon
CXeMbl 06CNYKMBaHWMA: ONpejesieHne mapameTpoB rpynn M
pacnpegesneHne KAUEHTOB Mo 3TUM rpynmnaMm.

CxeMbl 06CNyKMBAHUSA

MakeTbl KOHGUrypaumrm Co3jaHue nakeTosB 06HOBAEHMIM Ha OTAENeHUs.

CNUCOK  KAMEHTOB, 3apermMcTmMpoBaHHbIX 4epes beHKLl,MIO
npeABapMTeanaﬂ 3anucb npeABapMTeanoﬁ 3anmcu. HaCTpOFiKa JMMUTOB
npeABapMTeanoﬁ 3anmcu.

| 8

vOe P Co3gaHue nosib3oBaTenieid U onpeaeneHre npas Al paoThbl
iah 0/I1 U NMOJIb30BaTENIU B CHCTEME.
+0) CheunanbHas perncTpaums Peructpaums  aAMMHMCTPAaTOPOM  K/JMEHTOB B TEKyLLYyl0
= ouepe/b.
* HacTpoiiku HacTpoiiku AN MOAYNA aAMMHWCTPUPOBAHUA, YCTPOWCTB
B ANA NIOKa/bHbIX OTAENEHUN.
CUCTEMbI ARTOMATU2ALIAUN OBCNTYKURAHUS KNTMEHTOR DOCASH 9
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4.4. Kak BbIMTH U3 «Moaynsa aAMUHUCTPUPOBAHUA>?

B npaBoM BepxHeM yray rJaBHOM cTpaHuubl (Puc. 1.2.)
pacnosIoKeHO AOMNOJIHMUTE/IbHOE MEHI0, coAepKaliee Tpu rpadmUdecKmnx
MUKTOrPamMMbl:

lMukTOorpamma Ha3BaHWe nMKTOr paMmbl OnucaHue

KpaTkve yBeOMNEHWA 0 AEMCTBUSAX B MPOrpaMme (Hanpumep,

YBegom/ieHus yBEJIOM/IEHUSA 06 OLIMGKE).

CnpaBouHas MHdopMaLus Mpy NOMOLUM AAHHOM KHOMKM MOXKHO BbI3BaTb MH(MOPMaLMIO O
TeKylen Bepcun CYO.

an Ha)XaTUM Ha KHOMKY OCYLUeCTBAETCA BbIXO4 M3 CUCTEMbI

Bbixopg U3 cMcTembl
Ha CTpaHuLy aBTopU3aLmK.

I ON >

Ana BbIXxoAa M3 CUCTEMbI U 3aKPbITUS FNAaBHOM CTpaHMubl «Moayns
aAMMHUCTPUPOBAHMSA» HAXKMMTE Ha MUKTOrpamMmy: 2.

5. OTAEJIEHUA U YCTPOUCTBA EE

5.1. Kak npuctynuTb K CO34aHMI0 CTPYKTYpbl OTAE€/IeHUMU B

cMcTeMme ynpaB/ieHue odyepesbio?

Co3aaHue oTaeneHusa (oTaeneHmi) ABNAETCS NEPBbIM BaXKHbIM LLIArOM
BO BCTpPaMBaHWW CUCTEMbI YNpaB/iEHMA oO4Yepeabld B CTPYKTYpYy BalleM
KomnaHuu. [pumuTe pelueHne, paboTy Kakux OTAENEHMH HeobXoAMMO
ynopagouutb ¢ noMouwpto CYO Q5, onpeaenute, Kakme otaeneHa oyayt
paboTtaTb CaMOCTOATE/IbHO, KaKue OyayT  «poAMTENbCKUMU>» MO

OTHOWEHNIO K APYrmM. Mog «poaAUTENbCKMM>» TMOHUMAETCA OTAe/IeHNE,

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 1 0

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

KOTOpPOE ABNSETCSA [J/IaBHbIM MO OTHOWEHMK K JAPYrMM OTAENEHUAM
(BbIMOJIHAET OpraHM3auMOHHbIE U pyKoBoAswMe GYHKUMM. Takxke
HEeo06X0AUMO MOAroTOBMTb rpadpMK paboTbl OTAENIEHMM, OnpeAenTb MX
daKkTMyecKkoe MecToHaxoxaeHue. JTa uHdopmauma noHagoobuTca AnA
CO3/aH1A U ONMUCAHMA CTPYKTYPbl OTAENEHMI Bawen KomnaHmm B CYO Q5.

UTaK, Ana co3gaHua OTAEeNEHMS BamM HEO6XOAMMO HaA T/1aBHOM

cTpaHuue «Moayns aAMMHUCTPUPOBAHUA» BOMTM B pasgen «OTaeneHusa u

YCTPOMCTBa>» /IM60 HaXKaTb HAa MMKTOrpaMMy B 5 «menio paszeno.».

B pa6ouyeln o6nactn pasgena «OtaeneHusa u yctpomctsa» (Puc.
3.1) BKnagka «OTaeneHusa» HenocpeAcTBEHHO MO3BONSAET OTO6parkaTb
MMEKLMECA M COo34aBaTb HOBblE OTAENEHMSA Balled KomnaHuu. [pu

nepsor yctaHoBke CYO oTaeneHus B JAHHOM BKJIaJKE OTCYTCTBYIOT.

R MnasHan / OTaenenus u ycTpoiicTea / OTAeneHMa

Otpenenus

+ Dodasute Q) O6HosuTL
HaumeHoBanve ropoa MNpaeuts

(m] 1 Mockea 7

#0808 FEarckys

Puc. 3.1

O6paTuTe BHMMaHMe, Npexae Yem MpUCTYNUTb K CO34aHMI0 HOBOrO
OTAENEHMA, HEeo6XO0AMMO onpeaenuTb M 03HakoMuTb CYO C  BarKHOM
nHpopmaumen: rpadukom paboTbl M reorpadmenrt MecCT pacrnoNOKEHUS
otaeneHuMn. JaHHas MHMOpMauMA BHOCUTCA B COOTBETCTBYHLLMX

BKnagKkax: «Ipadpukn pabotbl», «fopoga 1 pernonbl» (Puc. 3.1).
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5.2. KaK o3HakoMnTb CYO c rpadpmKom paboTbl OTAE/IEHMIA BalleM
KOMMNAaHUM U ON1A Yero 3TO HYXKHO?

MHdbopMaumua o rpadurke paboTbl OTAENIEHUMM BaxKHa AN paboThl
CYO. B nepBylo o4vepeab, OHa onpeaenseT AOCTYNHOCTb OTAENIEHMM ANA
KAMEeHTOB. HO TaK e OHa BAMAET M Ha BMAbl YCNYr, OKasblBaemble B
OTJENIEHUAX, B TOT MM MHOM JeHb. B CYO MMeHHO Bbl onpeaenserte
AOCTYMHOCTb pabOoTbl OTAENEHMA U AOCTYNHOCTb OKa3blBA€MbIX MM YCAYT.

Bbl MoOKeTe co34aTb HECKOJIbKO rpapMKoB paboThbl U B AaJIbHEMLLIEM
NMPUMEHATb UX KAK WAGN0H A8 OTAENEHUA UM KOHKPETHbIX BUAOB YC/YT.
JT0 B CBOW ovepeab no3BoMT CYO ocylecTBNATb KOPPEKTHYIO 0O6paboTKy
3anpocoB NpeABapUTENIbHOM PErMcTpaumm KJIMEHTOB M UCKJIOYMTL CJlyyYaun
3aMNMCU Ha YCAyry B JHM, KOrjga TaKkas ycayra B OTAE/NIeHUMM BalleM
KOMMaHMM He npeaocTaBiseTcs.

YT06bl 03HaKOMMTb CYO c rpadmkom paboTbl, BOMAUTE B
COOTBETCTBYWOLYIO BKNagKy «[papmkn paboTbli». HaxXMMTE KHOMKY
«/lo6aBUTb». * A==m B oKHe «/l06aBMTb rpaduk paboTbi» 3anoJIHUTE
BKNagku «OcHoBHoe», «/HW Hepenn», «[pa3gHUYHbIE AHWU>.

Bo Bknagke <«OCHOBHOe» 3anuuwuTe HauMMeEHOBaHMe rpaduKa
paboTbl. CUCTeMa NO3BONAET 3aMN0/HUTL (MPOAYy6AMpOBaTh) HAMMEHOBaHME

Ha aHrIMMCKOM M MHOM (Ha Baw Bbl6op) A3bike (Puc. 3.2).

[obasuTb rpatrk paboTsl ®

[Hw Henenv MpasaHn4Hble AH

@ Pycckun
HanmeHosanwe rpadwika paGorbl

@ AHrnunckui

@ AononHUTeNnbHBIA A3bIK

/ CoxpaHuTs

Puc. 3.2
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Bo Bknaake «/lHM Heaenn» 3ajjaMTe peXMM PpaboTbl MO AHSM
Hegenn (Puc. 3.3). Onpepenunte paboure AHU, OTMETUB YEKOOKCbI
COOTBETCTBYHOLEro ctonébua. lNprM HannMymMM nepepbiBOB, OTMETbTE U 3TU
YyeKb6oKcbl. Jlanee 3anosiHMTe CTPOKU C MHGPOPMALIMEN O BPEMEHWU PaboThbl
M WHTepBanax nepepbiBoB. Ecin oTtgeneHne He paboTtaet (ycsyra He
npejocTaBaseTCca) B onpeAesieHHbIM AeHb HeAenn, WAM B KAKoOW JIM6o
JeHb HeJenn HEeT NepepbiBOB, MNPOCTO CHUMMTE YEKOOKCbl B CTPOKE
cooTBeTCcTBYWOWeEro AHA. Ha puc. 3.3 npeactasneH rpaduK paboTbl, B
KOTOPOM paboyMMM AHAMMU ABAAKOTCA NOHeAesIbHUK - cybboTa, paboune
yacbl ¢ 10.00 go 20.00 (c noHepgenbHUKa no nNATHMUY) M ¢ 10.00 go 17.00
(B cy660Ty). C noHeAesibHMKA MO MATHWULY NPEeAYCMOTPEH €XXeHEBHbIN
nepepoiB ¢ 14.00 po 15.00. B cy66oty nepepbiB OTCYyTCTBYET. B

BOCKPECEHbE - BbIXO/IHOM JIEHb.

LobaeuTb rpaduk paboTol ®

OcHogHoe OHu Hegenn MpasgHUYHbIe AHK

Pa6ouuin Bpems oKoH4aHuA
Oexb Hepenu Bpems Hayana aHa P

Mepepbis Bpemsa Hauana Bpems okoH4aHus
feHb P

AHA nepepeliea nepepeliea

MoHeaenbHUK 10:00 20:00 14:00 15:00

BTOpHUMK 10:00 20:00 14:00 15:00
Cpega 10:00 20:00 14:00 15:00
YeTeepr 10:00 20:00 14:00 15:00
MatHuya 10:00 20:00 14:00 15:00
Cy660Ta 10:00 17 :00 O

BockpeceHse O

v/ CoxpaHuTb

Puc. 3.3

Bo Bknagke «lpasgHuydHble aHU>» (PuUc. 3.4) BHecuTe MHMOpMaLmIo
0 MpasgHUYHbIX AHAX, OMpeAenvTe pexum paboTbl oTAesIeHMA (OKa3aHuA
yCNnyrn) B YKasaHHble pgHuU. Ecnan pabota B BbIXOogHble JHU  He
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OCYLLeCTBAsIETCA, YeK6OKC cToNbUa «Paboumi AeHb» 0TMeYaTb HE HYXKHO.

Ho6aeuTb rpaduk paboTsl ®

OcHoBHOE [OHu Hegenu MpasgHUYHbIE GHK

+ HNobasute @ Yoanuts

PaGouHit Bpems Bpems Bpems Bpems
[Hata neHb Havana OKOHYaHWA Mepepbis Havana OKOHYaHuA
[AHA [HA nepepbliBa nepepbiBa

02052022 [ 12:00 16:00 14:00 14:15

01.05.2022 [ O

W CoxpaHuTs

Puc. 3.4

3anosHmB BKNagKu «OCHOBHoe», «/IHM Heaenn», «[pa3gHuUYHbIE
AHU> HAXXMUTE Ha KHOMKY COXpaHUTb. B Tabauue BKnagku <« paduku
paboTbl»  MOABMTCA  HOBas  3anuCb  cojepxawas  MHdopmMaumio
COOTBETCTBYHOLEM rpaduKe.

Tenepb B CYO ecTb MHDoOpMauma o rpadmke paboTbl (OKasaHWM
ycnyrm).  C yyeTomM cneundurKM BalleM KOMMaHWMM Bbl MOXKETe co3aaTb
HECKO/IbKO TaKuX 3anmMcen ANna ux Noc/ieAylollero MCrnosib30BaHMA B

KayecTBe Waba0HOB M NPUBA3KN K KOHKPETHbIM OTAENTIEHNAM (ycnyraM).

5.3. Kak o3HakomMutb CYO C MeCTOM HaxXxoXAeHUA Ballen
KOMmaHmu?

UHdopMaLmMa 0 MecTe oKasaHuA ycayr ovyeHb BaxkHa Anda CYO. OHa
HenocpeACTBEHHO BJIMAET Ha MHOXECTBO (PaKTOpPOB paboTbl CUCTEMBI,
NO3BO/IAIET MpPMBSA3bIBAaTb MECTA OKasaHWA YCAYr K  KOHKPETHOM
reorpapMyeckoM TOYKE C HABOPOM YHMKaNbHbIX MHAMBMAYANbHbIX

XapaKTePUCTUK (ap,pec), a TaKXe BlMCaTb OTAeNIeHNME B CUCTEMY
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BPEMEHHbIX  KOOpAMHAT (4acoBoM nosic). TakKMM 06pa3oMm, As
3¢ deKTMBHOro ynpasaeHus odepedbto CYO onpegenseT Bawy KOMMAHMIO
B MPOCTPAHCTBE 1 BPEMEHM.

Y106bI 03HaKOMUTb CYO C MECTOM HaXOMAEHMUA BalLeM KOMMAHWUM,
BOMAMTE B COOTBETCTBYWLIYH BKIaAKy «lopoja M pervoHbli». B
nogpasgene «PervoHbl» HaXMuTe KHOMKY «/lo6aBUTb». |+ mse=m | B OKHe
«/l06aBUTb PErMOH» 3amnuiUMTE Ha3BaHWE pErMoHa MpUCYTCTBMA BalleM

KOMMaHuu, BbibepmTte YyacoBom nosac (Puc. 3.5).

[lo6aBuTb pernox ®

e Pycckui
LeHTp

@ AHIMUACKUA

(® LononkutenbHbiit AsbIK

Yacoeo# nosic

Europe/Kaliningrad
Europe/Kirov

Europe/Moscow

Puc. 3.5

Mocne Toro, Kak Bbl YCMELHO ONpPeAEeNUIN PEFMOH (4aCOBOM MOAC),
BHecuTe B CYO uHpOpmaumio 0 Ha3BaHMMU ropofa, B KOTOPOM HaxoAmTCA
oTAeNeHMe Bawen KomnaHuu. Jns 3T1oro, B noapasgene «lopoaa»
(BKNaaka «'opoga v permoHbl») HaXKMMTE KHOMKY «/06aBnUTb», + Acwem B
OKHe «/lo6aBMTb ropoj>» 3anuluMTe Ha3BaHWE ropoja, BblbepuTe peruoH
(Puc. 3.6).
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[ob6asuTb ropog ®

e Pycckui

HauWmeHoBaHue ropoga
@ AHrMUACKUA

(® [LononHutenbHbli A3bIK

PervoH

|

v/ CoxpaHuTb

Puc. 3.6

O6patmnTte BHMMaHWE, YTO A5 Bblbopa 6yAyT AOCTYMHblI TOJIbKO Te
HaMMEHOBaHMS PErnMoHoB, KoTopble Bbl BHeCc/M B CYO Ha npegbiayliem
ware.

Tenepb, Korga Bbl o0O3HakoMuau CYO cC nopsgkom paboTbl
(rpacdmKoM paboTbl) M onpeaennnn MecTa HaxOXAEHWUs OTAEeNEeHUM

(OKazaHMA yCayr), MoxKeTe NPUCTYNUTb K CO34aHUI0 OTAENEHUMN.

5.4. Kak co3patb otgenenme B CY0O?

OTaeneHne ABNAETCA OCHOBHOM eauHMUeW ynpasBnenua CYO.
OpraHusauma 3(PpPekTUBHOM paboTbl OTAENEHUS B CUCTEME BalleM
KOMMNaHWM SIBNSIETCA OCHOBHOM 3adaver CYO Q5. Bbl MoxeTe cosgaBaTb
HEOrpaHM4YEHHOE KOJIMYECTBO OTAENIEHUM, ONpeaenaTb WX UEpPAPXMI0

(MOAYMHEHHOCTb) M YNpaBAATb GU3HEC-MPOLECCAMM B HUX.
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/lna co3gaHma oTAeneHus, BOMAMTE B COOTBETCTBYIOLIMM pasgen
«OTAeNneHns 1 ycTpomcTBa», Aajiee BblbepuTe BKNAAKY «OTaeneHus».
Haxxmnte KHonKy «/lo6aBuTb». t+ 2= | B oKHe «/l06aBMUTb OTAENeHUE»
nocaefoBaTesIbHO 3anoJIHMTe ABe BKNaAKM: «OCHOBHOE» U «Agpec».

Bo Bknagke «OcHoOBHOe» 3anuwMTe Ha3BaHue oTaeneHusa (Puc.
3.7). Npu HEOBXOAMMOCTHM YKaXKMTE HAa3BaHME Ha AHIJIMMCKOM, JIM60 MHOM
Mo BalleMy BblOOpY f3bIKE.

B none «PoauTtenbckoe otaeneHuve» BblOEpUTE COOTBETCTBYMOLLEE
oTAeNeHue. Pogutenbckoe  oTaenieHne  onpegenser  MEpPapXMio

NOAYMHEHHOCTHM OTAeNIeHM Baller KomnaHmm B CYO Q5.

[o6aBWUTL OTAENeHne ®

e Pycckuia

HanmeHoBaHue oTaenexns
C—D AHTNWACKWA

@ JononHUTENBHbIA A3bIK

Poautenbckoe otaeneHue Mpagmk pabotbr* +

| |

®WO0 pykosoguTens OCHOBHOWM A3bIK MHTEpOeica*
olZls] [ ]

Tanagon [0 Ynanennas Touka o6cnyxusanms
() -
DocTynHo AnA NnpeABap1TenbHOM
3anucu

v/ CoxpaHutb

Puc. 3.7

/lna co6noeHns NorMyeckom nNoc/aeAoBaTe/IbHOCTU JAEUCTBUA M
M3GEXKAHUA MyTaHMUbl B BbICTPAMBAHMM MOAYMHEHHOCTM OTAESIEHWM,
PEKOMEHAYETCS CHayaNa onpeaenmts U aobaButb B CYO oTaeneHus,

KOoTopble 6yp,yT ABNATbCA rJlaBHbIMU (pO,DMTe}'IbCKMMVI) Nno OTHOWEHHUIO K
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OCTa/ibHbIM. B Takux oTaeneHuax, cooTBeTCTBYOLWEEe noae «Pogutenbckoe
oTAaeneHMe» oCTaBbTe NyCTbiM. Jlanee nNpu co3gaHUM OTAENEHUA, KOTOPOE
oyaeTr ABNATbCA MNOAYMHEHHbIM MO OTHOWEHMM K YXKe CO3[aHHbIM
(poanTENBCKMM) B Nosie «PoamTtenbckoe oTaeneHue», BblbepuTte 10 paHee
CO3/1aHHOE OTAE/IEHUE, KOTOPOMY OHO ByAEeT NOAYMHEHO.

3anonHute ®UO pykosoamtena, tenedoH otaeneHuA. Boibepute
rpacmK paboTbl. CUCTEMa NpPeasioKUT Ha BbIOOp paHee onpenesieHHbie
BaMM rpadmkm paboTsbl.

BbibeprTe oCcHOBHOM Ssi3blK MHTepdenca otaeneHusa. Ana Bbibopa,
MOMMMO pPYCCKOro f3blka JOCTYNeH aHrauMMckun. Ennm B KadvecTtBe
OCHOBHOI0O 6YJZlIeT BblGpaH aHIJIMMCKMMA f3bIK, TO MHTEpPGEMNC NPOrpaMmbl
CYO Q5 B oTAaeneHMn 6yaeT oTobpaxkaTbCs HA aHT JIMMCKOM.

Mpu HEO06X0AMMOCTM, 3anosIHUTE YEKOOKCbl «YAaneHHaAa To4ka
06CNyKMBaHUSA» M «[lOCTYNHO ANA npeaBapuTesibHOM 3anmcu». [lo
YMOJIHaHMIO YEKBOKC «/OCTYNHO ANA NpeABapUTENbHOM 3anmcu» OTMEYEH
Kak aKTMBHbIM. TO €CTb AN [AaHHOro oTAesieHMA 6yayT MNOJHOCTbIO
JOCTYMHbI DYHKLUUKU NpeBapUTE/IbHOM 3arnmcu.

O6paTuTe BHMMaHME, 4YTO NpM NepeBoAe OTAENEHUA B PEXMM
«YpaneHHas TOYKa O6CNYXKMBaHMA», O0OPATHO B OObIYHbIM  PEXKMM
oTAaenieHne nepeBecTU Hesb3A.

Bo Bknagke <«Agpec» 3anonHute nonAa: «PernoH», <«[opoa»,

«Agpec» (Puc. 3.8).
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Lo6aBuTb oTheneHne ®

PernoH* lopoa*

Agpec *

Apnpec
" CoxpaHuTb

Puc. 3.8

Boibop B nonsx «PermoH» u «[opoa» nNpoMcxoAuT M3 BapuaHTOB
BBegeHHbIX BaMM B CYO paHee. llone «Agpec» 3anoNHAETCA BPYYHYHO C
YyKa3aHMeM (aKTMYEeCKOro Mecta HaxoXAeHuA OTAeNEHUA B BblOpaHHOM
ropoje.

Mocne 3ano/IHEHUA BCEX NONEN 06eMX BKIAA0K HAXKMUTE Ha KHOMKY
«CoxpaHnTb». CMCTEMA HAMOMHMUT BaM, B CJlydae €C/IM He 3arnojIHEHO
Kakoe J/M6o nosie MHdopmauMa B KOTOPOM BaxkHa ANS Ja/ibHEMLIEN
pa6oTbl CYO c otaeneHuemM. TakmMe He3anoNAHEHHble Nona 6yayT OTMeYeHb!
KpaCHbIM LIBETOM, COXPaHEHME HE NpOU3oMIET.

Mocne CcoxpaHEHWsA OTAENEHMA, OHO O0Tobpa3uTcA B paboyen
ob6nactu BKNaakum «Otaenenua». OTaeneHMsa BXoasawMe B CTPYKTYpY
MaTEPUHCKMX, OTOOGpaKalTCA B UX COCTaBe.

Mo3gpaBnAw Bac, Bbl ycnewHo co3ganun otgenenHve B CYO Q5.
Tenepb MCMNONb3YyA NOJYYEHHYO MHPOPMALMIO CO34aMTE TOYHYIO CTPYKTYpY
OTAE/IEHUN BalleM KOMMAHUKU, ONpeaenuTe ux Mepapxmio.

5.5. Kak BocnpousBecTu CTpPYKTYpy otaeneHmsa B CYO?

Mocne TOro Kak Bbl CO3Ja/M OTAENEHMS BallEM KOMMAHWUM,
onpeaenvte MX MeCTO MOJIOXKEeHMEe U Mepapxuio, Nnopa BOCMPOU3BECTMU
CTPYKTYpY Kaxgoro otgenenua B CYO Q5. CtpyKtypa (nat. structura -
CTPOEHME, MOPSAOK) MAM BHYTPEHHEE YCTPOMCTBO OTAENEHMA 06bIYHO
BK/IlOYaeT B cebsa paboure MecTa, Ha KOTOpbIX BeAeTcA paboTta C

K/IM€HTaMM1 U pa3/invHble BN bl yCTpOFiCTB, C KOTOpbIMH BBaMMOﬂ,EI:'ICTByPOT
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KJIMEHTbl U COTpYAHMKM KomnaHuu. CYO Q5 co3pgaHa ana Toro 4rtoo6bl
ynopsgoumMTb  B3aMMOAEMCTBME  KJIMEHTOB C  YCTPOMCTBaMM MU
COTPYAHMKAMM KOMMaHMM Ha pabounx Mectax. Cgenatb paboty

CMHXPOHHOM, N1aHOBOM M 3 (EKTMBHOM.

OcHoBHbIMM ycTponcTBaMM CYO aBnaoTcA:

PETMCTPATOP - ycTpPOMCTBO, peasiM30BaHHOE B BUJE CEHCOPHOro
3KpaHa no3Bosswllee B3anmoaencTBoBaTb CYO ¢ KaneHToM. BbibupaTb
YCNYyrn, 3anucbiBaTbCA B oO4vepelb, OCYLWECTBNATb MpeaBapUTE/IbHYIO
perucTpaumio, BHOCUTb JIMYHbIE AAHHbIE.

FNABHOE MHOOPMALMNOHHOE TABJ10 - YCTPOMCTBO,
peanu3oBaHHOe B BMAE 3KpaHa (Tabno), npeaHasHavyeHHoe And
oTo6paxeHMsa MHdopMaumm O COCTOAHMM OYepean B OTAE/IEHUM, a TaKXKe
JEMOHCTPaUMM  BM3yaslbHOM M 3BYKOBOM MHAOPMaUUM  (PEKIAaMHbIE
POJIMKU, KYPCbl BasIOT U T.4.).

TABJ10 ONEPATOPA - ycTpoMCTBO, peasiM30BaHHOE B BM/E 3KpaHa
(Tabno), pacnosio’keHHoe Haa paboyMM  MeCcToM onepaTtopa M
npegHa3sHa4YeHHoe AN 0TOOpaXKEeHUA HOMEpa KAMEHTA.

Mocne co3aaHMa oTaeneHus (oTAeNeHMr), BamM HeobXxoauMOo
onpeaenuTb Kakue paboyme MecTa M YCTpoMCTBa 6yAyT AOCTYMHbl B

KaXKAOM M3 HMUX. ITY MHPOpMaUuo HeobxoamMmo BHecTH B CYO.

5.6. Kak co3paTtb paboyee mecTto?

Ana Toro 4tobbl co3gatb paboyee  MecTo  BoMaMTE B
COOTBETCTBYIOWMM pa3aen «OTaeneHMs u ycTpomctBa», Aasiee Bblbepute
BKNagKy <«Paboune mecta». Haxkmurte KHonky «/Job6baBuTb», T fcs=rm | B

OKHE <<ﬂ|06aBl4Tb pa6oqee MeCTO>» nocnegoBartesibHO 3aloJ/IHUTE noJie

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 20

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

«HamMMeHoBaHMe paboyero mecta» M BblbepuTe OTAe/NieHWe B COCTaB,
KOTOpOro BoMAaeT 370 paboyee mecTto (Puc. 3.9). CucteMa nNpeanoxuT Ha

BblI6Op paHee onpeae/ieHHble BaMU OTAe/IeHMA.

Jo6aBuTb pabouee mecTo ®

@ Pycckuia

HaumeHoBeHKWe paboyero MecTa
@ AHIMMACKHA

@ [lononHUTENbHBIN A3bIK

OTaeneHue *

v’ CoxpaHuTh

Puc. 3.9

Mocne 3amnosIHEHMA BCEX MOJIEM U BKAAAKM HAKMMTE Ha KHOMKY
«COXpaHnTb>.

CoxpaHeHHoe paboyee MecTo, OTobpasuTCcs B paboyer 061acTu
BKNagKku «Paboune mecta». Ana yaobctea agMMHUCTPUPOBAHUA, KOHTPOA
n HaBuraumm CYO nossonsaeTt puabTpoBaTh paboyme MecTa B 3aBUCMMOCTM
OT OTAENEHMM, B KOTOPbIX OHM co3AaHbl. [Ans 3Toro B paboyen o061acTu
BKNagku «Paboune mecta» BblbepuTe BKNaaky «Otaenenuwe» (Puc. 3.10),
3aTeM BblbepuTe HeobxogmMmoe oTtaeneHue. [locne BbiGopa cUCTEMA
0TOOpasmMT MMEHHO Te paboyMe MecTa, KOTopble CO34aHbl B BblOpaHHOM

BaMU OTAEIEHNN.

DoCash Los
= A fhasuan / OTAeneHHA W ycTpoicTea / Pabouue MecTa
m | 1 s Patoune mecTa
B 4+ Notasurs & O6HoeuTs OTaenene |Llwnanmmecmenewe
Bee o
El —— . + Umpans oo — _—
E 0O Pabouee MecTo 1 OkHO 1 LieHTpancHoe oTaeneHme V4
Puc. 3.10
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UTak, Bbl co3gann paboyee MecTo (MecTa) B KOHKPETHOM
oTaeneHun (otaenenusx). Tenepb HEO6XOAMMO OnNpeaesMTb YCTPOMCTBA
KOTOpble OyAyT AOCTYMHbI HA 3TUX PaboyYMX MecTax JIMO60 B OTAENEHMMA.

5.7. KaK co3gaTb yCTpOMCTBO?

/lns Toro 4YTo6bI CO3/]aThb YCTPOMCTBO BOMAMTE B COOTBETCTBYHOLIUM
pasgen «OTaeneHus M yCTpOMCTBa», [Janee BblGeEpUTE  BKIAAKY
«YcTponcTBa». HaxXmuTe KHOMKY «/l06aBUTb».  + A= | B okHe «/106aBUTb
YCTPOMCTBO>» 3amnojIHUTE nose «HaMmeHoBaHMe YCTpOMCTBa», BblbepuTe
OT/Ie/IEHMe B COCTaB, KOTOpPOro BOMJET YCTPOMCTBO, BbIGEPUTE THI
yCcTpoMcTBa M paboyee mecto (Puc. 3.11). CucteMa NpeasioXmUT Ha Bbi6op
paHee ornpejAefieHHble BaMM OTAENIeHUsA, ANA Bblbopa TuMa YCTPOMCTB
6yayT AOCTynHbl: «Peructpartop», «[n1aBHOoe WMHQOpMaUMOHHOE Tabs0>,
«Tabno onepartopa» U «[lynbT onepatopa». «[lynbT onepatopa» XOTS M
oTHeceH CYO K pasaeny YCTPOMCTB, MO CYTWU, ABNAETCA MPOrpamMMHOM

Y4aCTblO CyO, oTAe/ibHbIM MOAYNIEM B €€ COCTaBe.

[o6aBnTb yCTPOMCTBO ®

@ Pycckuii

HauMeHoBaHuWe ycTpoiicTBa
@ Aurnuitckuit

@ JloNoNHUTENbHBIA A3bIK

OTpenekne * Pabouee mecTo *
Tun ycTpocTea *

BrlioyeHo ?

" CoxpaHuTb

Puc. 3.11

Mpu BbIGOpEe TMNa ycTpoMcTBa «Tabsio onepaTtopa» AOMNOJIHUTENBHO

3anonHuTe nons: «IP-agpec yctpocTBa», «[lopT ycTpoMcTBa» U BbibEpUTE
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HOMEp OKHa Ha Tabno onepatopa (Puc. 3.12). YekcboKc «BKkatoueHo ?» no

YMOJTHaHUKO aKTUBHUPOBAH.

[Oo6aBuTb yCTPOWCTBO ®

@ Pycckui

HaumeHoBaHuWe ycTpoucTBa
@ AHrMUACKWIA

@ JlononHUTeNbHbIA A3bIK

OTgeneHue * Pa6ouee mecTo *

LleHTpansbHoe oTaeneHNe

Tun ycTpoiictea * Homep okHa Ha Ta6no oneparopa*

Ta6no onepatopa

IP-appec ycTpoicTBa* Mopt ycTpoicTBa*

IP-agpec 0000

BKnKoueHo ?

v/ CoxpaHutb

Puc. 3.12

Mpu po6aBneHWM yYCTpoMCTBA BbIGOp paboyero Mecta AoCTyneH
TOJIbKO A/18 TMMOB YCTPOMCTB: «Tabso onepatopa» U «[lynbT onepaTopa».
YcTtporcTtBa «Peructpatop», «naBHoe MHDOpPMaLUMOHHOE Tabs10» HE MOTYT
ObiTb MpPUBA3aHbl K KOHKPETHOMY paboyeMy MecCTy, TOCKOJIbKY OHM
paboTaloT B COCTaBE BCEr0 OTAENEHMA.

O6paTnTe BHMMaHME, 4YTO K OJHOMY paboyeMy MeCTy He/b3s
npuBA3aTb pasHble «Tabno onepatopa» M «[ynbT onepatopa». Pa6oTa
YKa3aHHbIX YCTPOMCTB MMeeT cneuuduKy CBS3aHHYI0 C NPMBA3KOM K
KOHKpPEeTHOMY paboyeMy mecTy. ANA NpUBA3KM BTOPOro, TPETbEro M T.A.
aHaJIOrM4YHOro yCTpoMcTBa HEO6X0AMMO CO3/aThb AOCTATOYHOE KOIMYECTBO
paboyMx MECT, K KOTOPbIM 3TU YCTPOMCTBA BYAYT NPMUBSA3aHbI.

Mocne 3ano/iHEHMA BCEX MOJIEM M BKNAJOK HAKMMTE Ha KHOMKY

«COXpaHUTb>.
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CoxpaHeHHOEe YCTPOMCTBO (YCTpOMCTBA), OTO6pasMTCs B paboyer
06/1aCTU BKNaJKU «YcTpouctea». [na yaob6cTBa aAMMHUCTPUPOBAHMS,
KOHTponA M HaBuraumm CYO nosBosdeT uabTpoBaTh YCTPOMCTBA B
3aBUCMMOCTM OT OTAENEHMM, B KOTOPbIX OHM CO3AaHbl. [AnAa 3Toro B
paboyen  061aCTM  BKNAAKM  «YCTpOMCTBa»  BblbEpUTE  BKJIAAKY
«OTtpeneHue» (Puc. 3.13), 3aTeM BblbepuTE HEOO6XO0AMMOE OTAEeNEHME.
Mocne BblIGOpa CMCTEMAa OTOBPA3UT MMEHHO TE YCTPOMCTBA, KOTOpble

C03/1aHbl B BbIBpaHHOM BaMM OTAENEHUM.

@ rnasHan / OThenewws u yoTpoicTsa / YctpoicTaa

@
i3]
[al}
E\
EI
ED
A
Gl
HD

+ foBasuts {) O6HosnTb OTaenexme |]-Lewuanwuemn?ﬂswe

D 1l HawumeHoBanue 1) Tun 1) N2 Orgenexsna 1) Otpenenne 1) Pabouee mecto 1) MNpaBuTtb

@ Oxio 1 MynsT cnepatopa LieHTpansHoe o, AeneHne Pabouee mecTo 1

1

2 @& OkHo 2 MynsT oneparopa LieHTpansHoe o, neneHve 2
3 & Tabno 2 Ta6no oneparopa LieHTpansHoe oTaeneHme 2
4 @ Tadno1 Tabno onepatopa UenTpancHoe oTaeneHve PaGouee mecto 1
Q rvn2 naBHOE HHOPMALMOHHOE T LleHTpankHoe oTeneHue

LieHTpansHoe oTaeneHme

AN SR N T T T ¢

1
1
1
1

& rvn TnaeHoe MHBOpMaUMOHHOE T 1 LleHTpansHoe oTaeneHne
1
1
1

2
6
7 Q rT3 naeHoe HHHOPMALMOHHOE T..
8

o PErM Peructpatop LieHTpansHoe oTaenexne

3Hauok @ o3HauaeT, uYTO YCTPOICTBO BK/IOYEHO, 3HAYoK &
O3HayYaeT, YTO YCTPOMCTBO BbIK/IIOYEHO.

MTaK, Bbl yCMELWHO COo34anM M 3aKpPENUIU YCTPOMCTBO (YCTPOMCTBA)
B OTAENEHUM (OTAENEHUSX) 3a KOHKPETHbIMM paboyMMM MecTamu U

oTAENNEHNAMMU.
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5.8. Kak U3MeHMTb Ha3BaHMEe CO3[aHHOro otaeneHua (pabo4ero
MecTa, YCTPOMCTBA), USMEHUTb €ro NoAYMHEHHOCTb MU YA IUTb ero?

B xome pabotbl ¢ pasgenom «OtaenenHua u yctpomctBa» CYO Q5
BaM MOXET MNOHAaZ06UTbCA M3MEHUTb Ha3BaHWE CO3JaHHOr0 OTAENEHUS
(paboyero Mecrta, YCTpPOMCTBA), M3MEHUTb €ro MOAYMHEHHOCTb WU
yAaiuTb ero. TakuMe [AEUCTBMA MOXKHO COBEpLUMTb B JIOGOM BKJIAAKE

pasgena.

/lna BHECEHWA U3MEHEHMM BO BKJIagKax («Fpacdmku paboTbl»,
«[opoga M peruvoHbl», «OTaeneHusa», «Pabounme mecTta», «YCTpPOMCTBa»)
pasgena «OTaeneHMsa M YCTPOMCTBa» MNpPeAyCMOTPEHO eAuHasd KHOMKa
«[lpaBUTb» #. OHa pacnoJioXXeHa C MNpaBOM CTOPOHbI pabo4yen 061acTH
KaXKJOW BKJIQJIKM B CTPOKE CO3[IaHHOro 06beKTa. 3HAYOK 7 aKTMBMpYeTCA
NpM HaBeAEHMM Ha Hero MbIWKKU. [lpu HaxaTum B paboyen 061acTH
BKNAaAKU MOSABUTCA COOTBETCTBYHLLEE OKHO PpefaKTUMPOBaHMA OODBEKTA.
BHecuTe Heob6XxoauMble U3MEHEHMA U HAXXMUTE Ha KHOMKY «CoxpaHuTb». B
paboyen 06/1acTH BKIAJKM 0TOOBPA3MTCA M3MEHEHHbIM OOBEKT.

[Ana  ypaneHua oTAeNneHuM (MHbIX OGDBEKTOB) BO  BKJIaAKax
(«Fpadpmkn pabotbl», «[opoga M peruoHbl», «OtaeneHua», «Pabouue
MecTa», «YCTpomMcTBa») pasaena «OTAaeneHMa U YyCTPOMCTBa» B CUCTEME
npefycMoTpeHa efMHas KHonka <«YjaamMTb» B. OHa pacrnosioxeHa B
BEPXHEWN YacTM paboyen 061acTH KaxkaoM BKNaaKMU. Mo yMONYaHUI0 KHOMKA
«Ypanutb» B HeakTMBHa. Ee akTMBaUMA NPOMCXOAMUT Nocie TOro, Kak Bbl
BblbepeTe oTAaeNneHne (MHOM 06bEKT), KOTOPbIM HEO6XOAUMO YaAanuTb. Ans
3TOro NocCTaBbTe YeKOOKC HanpotMB ygandemMoro ob6bekTta. KHomnka
«YaanuTb» B cTaHeT akTMBHOM, MPM €€ HaXaTK 06BbEKT byaeT yaaneH u3

paboyen 061acTu pasgena.
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O6paTuTe BHMMaHME, YTO HeNb3A YyAa/IMTb  POAUTEJIbCKOE
oTAeNeHMe, B COCTaB KOTOPOro BXOAAT Apyrve otaeneHua. MNpu nonbiTke
aKTMBMPOBATb YEKOOKC HaMpOTMB TAKOro OTAENEHMS CUCTEMA COOOLMT 06
OWMnbKe «M38UHUME He/b3A Bblbpamb 2pynny 04 yoasieHusa, sHympu
KomopoU ecmb omadesieHuUsi». ANA yAaneHus poAUTENbCKOrO OTAENEHMUA
BaM CHa4va/la He06X0AMMO YAaIMTb NOAYMHEHHbIE OTAENIEHMSA, BXoAAWME B

€ro CcocCTtas.

6. cnrABoYHMKM B

6.1. AAna 4yero HyeH pa3gen «CnpaBoOYHUKU»?

Bbl ycnewHo 3aBepwunu 3anosiHeHue pasgena «OTaeneHusa u
yctporcTtBa» CYO Q5. lNepeHecnn B cUCTEMY CTPYKTYPY OTAENEHWUM, MX
pacnosioXeHue, cosganu paboume Mecta M ycTpomctBa. Camoe Bpems
onpeaennTb, KakMe MMEHHO yCayrn 6yayT npefocTaBAATbCA B OTAE/IEHUAX
BalleM KOMMaHMM, Ppa3buTb MX Ha Fpynnbl, a TaKXe, ANA MNOBbILLEHMS
3 HEeKTUBHOCTU pabOTbl C KIMEHTAMM MPOBECTU UX CUTMEHTALMIO.

Pasgen «CnpaBoyHukn»> CYO Q5 no3sonsetr npousBecT BcCe
YKa3aHHble MaHMMNyAAUMKU, 0606WUTL U CUCTEMATU3UPOBATL MH(MOPMALIUIO
06 ycnyrax, rpynnax, cermMeHtax. BHeceHHble BamMM JaHHble cuUCTEMA
3aK/ilo4aeT B OnpeAeneHHbid  MH(OPMAUMOHHbIM  BNOK,  KOTOPbIM
Ha3blBaeTcA  «CnpaBovHuK». CYO no3sonsetr BamM pabotatb C
HEeOrpaHMYEHHbIM  KOJIMYECTBOM  CMPaBOYHWUKOB, pefaKTUMpoBaTb U
AOMOJIHATb  MX  Pas/IMYHbIMKU  yCJyramu, rpynnamMmM MU CErMeHTaMM.

Ucnonb3oBaHue MHCI)OpMaLIMM M3 CnpaBoOYHMKOB WUMEET KJIloYEBOE
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3HayeHue npu JasbHeMlIen HacTporke u pabote CYO Q5.

CTpyKTypHO pasaen «CrpaBoOYHMKM>» COAEPHKUT BKAALKM: «YCNYrn»,
«[pynnbl», «CerMeHTbl M CcerMeHTaumsa», «Habopbl CNpaBOYHUKOB>.

Pas6epemcsa C KaxAoM MX NpeACcTaB/eHHbIX BKIAA0K.

6.2. Kak co3patb ycnyry (ycnyru) B CYO Q5?

MHpopmauma o6 ycnyrax, KOTopble Balla KOMMAHMA OKasblBaeT
K/IMEeHTaM, MMeeT nepBoCcTeNeHHoe 3HayeHue ana pabotol CYO. Ycnyru
KOMNaHuM (OpPMMPYIOT CNPOC, KOTOPbIM B CBOK O4vepefb, BblpaxkaeTcs B
OTK/IMKE KJ/IMEHTOB WM MHTEHCUMBHOCTM MOCELLEHUS MMM  OTAENEHWUN
KomnaHuun. ChopMyamMpyrTe NepeyveHb YCayr U onpeaenvte cpeam Hux
NpUOPUTETHbIE, 3aTeM O3HakoMbTe C HMMKM CYO. llocne TOrOo, Kak Bbl
co3gaguTe ycayru, cuctemMa 6yaet MCMo/sb30BaTb 3TY MHQOpMauMio AN
OoTOGpaXKeHMA Ha Tabsio perucTpaTopa OTAe/IeHMA C Lesibilo POPMMPOBaHMUA
cnpoca M ynpaBneHua ovepeapto. Ha ocHoBe 3ToM MHMOpMaumm Gyaet
OCYLLECTB/IATLCA NpejBapUTe/ibHaA 3anncb HA KOHKPETHbIE YCITYT .

B 3aBMCMMOCTM OT cneumduKu OTAENEHMMA, UX MECTOMOJIOKEHUS,
crnpoca Ha YC/ayru, cucteMa TMOKOo opMupyeT nepeyvyHn ycayr WM
AnMddepeHunpyeT MX C MOMOLLbIO 3aKpenieHna 3a MHPOPMALUOHHbIMM
6n10KkaMn  «CnpaBOYHMKaMM». 3ITO MNO3BOJIMT BaM, KaK CUCTEMHOMY
aAMMHUCTPATOPY, JIEFKO KOHTPO/MPOBaTb M YyNpaBaATb pabotor CYO B
OTAE/IEHMAX KOMNaHUM.

Ana cosgaHus ycayru, BoOMAMTE B COOTBETCTBYIOLWMM pasgen
«CNpaBoOYHUKKU >, faniee BbloepuTe BKAAAKY «YCayru». HaKmuTe KHOMKY
«[l06aBUTb», |+ ms=m | B oKHe <«/l06aBUTb YCAyry» mnocaefoBaTesbHO

3anosiHMTe ABe BKaaKU: «OCHOBHOE» U <<HOpMaTMBbI>>.
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Bo Bknagke «OcHoBHoe» 3anuwmTe «HamMmeHoBaHue ycnyrm» (Puc.
4.1). NMpu HEOBXOAUMOCTM YKAXKMTE HAaMMEHOBAHME HA aHrIMMCKOM, 6O
MHOM MO BalLeMy BblGOpYy A3blKe (CMCTeMa MO3BOAET BHOCUTb OnucaHue

Ha MATU A3blKax).

[ob6aBuTe ycnyry ®

OcHoBHoOe HopmaTueb

v HauMeHOBaHMe ycmyru
v BbIBOAHMOE HAUMEHOBaHMe YCIyTH

~ OnucaHue ycnyru

W3o6paxeHue yenyr [locTynHO ANA NpeBapUTENbHON 3aMACH WHdpopMaLmoHHoe cooblieHne
[ cCnpasounan unpopmayms

E" JNUTenbHOCTL MHTepBana nNpeBapUTeNbHON
3anucu

WHTepBan y

" CoxpaHuTb

Puc 4.1

YKaxute  «BblBOAMMOE  HauMMeHoBaHWe  ycnyrun».  O6paTuTe
BHMMaHWE, YTO MMEHHO 3TOT napameTp 6yaeT oTobpaxkaTbCA Ha Tab/o
pernctpatopa!  lpegycMoTpeHa  BO3MOXHOCTb  Bbl6opa  S3blKa,
aHaJIorMyHasa ¢ «<HammeHoBaHUEM YCNyrn».

Mpu Heo6XxoAUMOCTM, 3anonHuTe <«OnucaHue ycayru». IToT
napameTp 6yaeT oTo6paxaTbCs Ha Tabno peructpatopa Huxe
«BblBOAMMOro HaMMEHOBaHWMA YCAyru» (MpU  YCJIOBUMM  3amnoJIHEHMA).
MpeaycMOTpeHa  BO3MOXHOCTb  BblGOpa  A3blka, aHaJlorMyHad C

«HanmeHoBaHMEM YCNyru-.
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Bbl MoxeTe 3arpy3smTb M3006parkeHue YCayrn B COOTBETCTBYHOLLEM
none. Ana cuctemMbl noaomaet dopmat usobpaxkeHma PNG pasmepom He
6onee 1 Mb.

CnpaBa oT «M1306paxkeHna YCAYru» no YMOJIYaHUIO aKTMBEH YEKOOKC
«/JOCTYNHO AN NpeABapuTE/IbHOM 3anucu». ITO O3HAYaeT, YTO JaHHas
ycayra 6yaer [oCTynHa /A NpefBapuTesIbHOM 3anmMcu B J1I060M
oTAENEHNN, B COCTaBE YCJIyIr KOTOpPOro OoHa 6yzeT 3aKpenseHa. B none
«AIMTENIbHOCTb ~ MHTEpBasia  NpeABapuUTE/IbHOM  3aMMUCU»  YKaXKUTE
COOTBETCTBYHOLWMUM MHTEPBA/. Pa3smep WHTepBana A0/IKEH 6biTb KpaTeH 5
(nATH). [laHHbIM NapaMeTp Mo3BOJIAET BaM YCTaHOBMTb MEPMOAMYHOCTb, C
KOTOPOM cCMCTeMa OyJeT OCYyWeCTBASATb MNpeABapuUTE/IbHYI0 3anMcb Ha
ycnyry. [AAUMTENbHOCTb MHTEpBasia YCTaHaB/iMBaeTCs B  MMHyTax. K
NpUMepy, ecsiM B Nose Bbl onpegenvte 15 MMHYT, To 3TO ByAeT 03Ha4aThb,
YTO NocCJie 3anuCU KJMEHTA Ha onpejesieHHYI0 YCayry, caeayowas 3anmcb
BO3MOXHa TOJIbKO 4Yepe3 15 MWMHYT M TaK fganee. C TOYKM 3peHMA
COTpYAHMKA, NpeAoCTaBNAKOWEro YCayry 3TO, O3HayaeT, 4YTo Yy Hero
daKTH4ecKn ectb 15 MMHYT ANA ee OKasaHusA, Npexae 4em MoABMTCA
oyepeaHOM K/IMEHT Mo NpeABapUTEIbHOM 3anmcK.

Yek6okc «CnpaBoyHaA uHdOpMauMA» MO YMOJHAHWUI0O HEAKTMBEH.
Mpu ero akTMBaumm gobaBssemasn ycayra CTaHOBUTCS CMPaBOYHOM, TO €CTb
CTAHOBUTCS D/IEMEHTOM «CKpPbITOM>» pEK/laMbl B MepeyHe oTobparkaeMbix
ANA  KAMEHTOB YCAYr Ha permctpatope. Ha TaKyi ycayry Henb3s
3aperMcTpmMpoBaTbCa M MONYYMTb TasJIOH, O4HAKO €e Ha/nuMe B NnepeyHe
YCNYyr 3HauYUTENIbHO paclWMpsieT MapKETUHIOBble BO3MOXHOCTMU BalleM
KOMMNaHMM N0  MHDOPMUPOBAHMIO  KJMEHTOB.  JONONAHMUTENIbHYIO
MHGMOPMaLMI0O O CMPABOYHOM YCNYre MOXKHO YKas3aTb B PacroJioKEHHOM

cnpaBa none <«MHpopmaumoHHoe coobweHue» (Puc. 4.1). Hanpumep,
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ONUWMTE B JIaHHOM MOJIe OCOBEHHOCTU MPOBOAMMOM BallEM KOMMaHMEM
aKLUMM, KOTOpasa MOXKET 3aMHTepecoBaTb K/MeHTa: «CHUMMKaem CTaBKy MO
aBTOKpeaMTam! AKUMA AEUCTBYET [0 KOHLUA fiHBapsA!».

Bo Bkragke <«HopmaTuBbl» HACTpoMTE HOPMATMBHOE BPEMS
006CNYKMBAHMA ANA pa3/IMYHbIX CXeM aucnetdepusaumn (Puc. 4.2). Ansa
yA006CTBa BOCNPUATUA B CUCTEME NPEAYCMOTPEHbI TPU CXEMbl: «3eneHasn»,
«)entas», «KpacHasa». [na KaxXaoM M3  HMX MO  YMOJYAHMIO

npeaycTaHoB/IeHO HopMaTuBHOe BpeMA 600 ceKyHz.

PegaktupoBatb ycayry ®

UCHOBHOE HOPMaTKUBb

CxeMa gucneTyepusalum HopmaTusHoe BpeMs 06CnyXUBaHUA

. 3enéxan 600 CeK.
Xeéntan 600 cek.

. KpacHaa 600 CeK.

/" CoxpaHuTb

Puc. 4.2

O6patute BHUMaHMe, 4TO OMUCbIBAaEMbIM napameTp
AMCneTyepmsaumMm  KpamMHe BaxkeH AN MoC/ieAylowero  ynpasJeHus
oyepeablo. LiBeToBble CXEMbl MHTYMTMBHO OTO6pa)kaldT COCTOSHUE
3arpy}KeHHOCTU paboTbl OTAENEHMA BalleM KOMMAHMM B MoMeHTe. OT
3€/IEHHOr0, KOrja BpeMs OXMAAHWUS YCAYrM KAMEHTaMM B o4vepeau
COOTBETCTBYET YCTAHOB/JIEHHbIM HOpPMATMBaM, [0 KpacHOro, Korjaa
KAMEHTbl  KAYT OYeHb A04ro. [lepekniodeHue Mexay CXxemMamu
aucnetyepmsaumMmM B OTAENEHMM  OCYLIECTBASET  aIMMHUCTPATOp
OTAENEHUS, HaZE/IEHHbIM COOTBETCTBYKOLWMMM MpaBamu. CoKkpalleHue

HOPMAaTMBHOIO BpeEMEHU O6CJ'Iy)KMBaHl/Iﬂ AnAa co3,anaeM0131 ycnayrm npu
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KpaCHOM CxemMe JucrneTtyepusalmm MO3BOJIMT YCKOPUTb BPEMSA OKasaHWS
yCnyru onepatopom (COTPYAHMKOM KOMMaHMKM). MeToabl YCKOpeHMA
OKasaHMA yCayrn B 3aBUCMMOCTM OT CUTyauuM B OTAE/IEHUM onpeaenseTte
Bbl, @ CMCTEMA CUTHaNU3UPYeT O COCTOAHMM o4vepesn M NojLCKasblBaeT
onepatopy (COTPYAHWMKY KOMMaHMM) Ha paboyeM MecTe O TOM, 4TO
HE06X0AMMO CMECTUTb MPUOPUTETbI HA CKOPOCTb OOGCAYXMBaAHUA. B 3TOM
c/lyqyae onpeaenAlwmMm napameTpoM ANna onepatopa  (COTpyAHMKA
KOMNaHuu) OyaeT ABNATbCA HOPMATUBHOE BpeMsa  006CYyXKMBaHMS,
YCTAaHOB/IEHHOE B paMKaX BO3HMKLIEM CXEMbl JAUCMETYEPM3ALMU ANS
JIAaHHOM YC/NYr1 LEHTPaJibHbIM aJMMHMCTPATOpoM. CoOKpalleHUe Bpems
06CNy}XMBaHMA NpUBEAET K COKPALLEHUI0O BPEMEHU OXMAAHUA K/IMEHTaMMU
ycnyr (oyepeab HayHeT ABMraTbCA), YTO B CBOK oO4Yepedb MNO3BOJMUT
aAMUHUCTpATOPY OTAENEHMA MU3MEHUTb CXeMy JucneTtyepusaumm U
CMrHaNM3MpoBaTb ornepatopam (COTPYAHMKAM KOMMaHWM) 06 M3MEHEHMMU
HOPMATMBHOr0 BpeMeHU. [TOMMMO M3MEHEHMA HOPMATUBHOIO BpEeMEHU
0OCNY}XMBaHMA, MNPU  M3MEHEHMM CXEMbl AUCNEeTYEpU3aUMM CUCTEMA
AenaeT HeaKTMBHbIMM B peErnMcTpaTtope HeKoTopble YCayru. Ynpouwaet
CXeMy pacnpefeneHusa  OCTaBLIMXCA  yCAyr cpeau  onepaTopos
(coTpyaHuKoB). Jlto6on onepatop (COTPYAHMK) OKasbiBaeT t0GYH YyCayry,
TEM CaMblM KOMMNEHCUPYA BO3POCLUMM CMPOC Ha OMNPEAENIEHHYI YCYry.
CoyeTaHMe ynpaB/ieHUA BPEMEHHbIMU MHTEpPBaJlaMM B COBOKYMHOCTU C
MMOKMM MU3MEHEHMEM MeToda ob6cnyxmBaHmAa no3sonsetr CYO Q5 B
KpaTyaulUMe CPOKM YCTPaHUTb oYepeab, 6e3 yulepba AnA Balmx
K/IMEHTOB.

Mocne 3anosHEHWS BCEX MOJIEM M BKNAZAOK HAKMWUTE HA KHOMKY

«COXpaHUTb>.
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CoxpaHeHHas ycnyra, oTobpasuTcs B paboyer 061acTM BKNAJKM

«Ycnyrmn» (Puc. 4.3).

Puc 4.3

Bbl ycnewHo co3a/m nepayto YCAyry U onpeaeanam ee napameTpbl.
Tenepb NOC/NeA0OBATE/IbHO BHECUTE B CMCTEMY MHGOPMaUMio O Bcex

yCJ/lyrax OKasbiBa€MbIX BallEW KOMMAHUEN.

6.3. Kak cosgatb rpynny 1 g4 Yero oHa Hy»Ha?

Mpynna B CYO Q5 3TO MCKYCCTBEHHbIM NMapaMeTp KJaccMdUKaLumm U
00beANHEHMA Pa3/IMYHbBIX YCIYr KOMMAHUM MO CXOAHOMY MNPU3HAKY.
pynnbl BblAeNATCA AN 60/1€ee TOYHOro yrnpaBieHMA oYepenblo, K HUM
NPMBSA3bIBAIOTCA YCYrM C onpeAesieHHbIM CEFMEHTOM. B AanbHeMwweMm ¢ mx
MOMOLLbIO peryavpyroTca napamMeTpbl agucnetvyepusauun. K npumepy, npu
KpaCHOM  CcxemMe  paboTbl  OTAENIeHMA  perucTpatop,  COrJlacHo
onpegenieHHbIM  BaMM MapamMeTpamM, MOXeT OTK/JYaTb 3anMcCb Ha
onpeAeneHHyo rpynny (rpynnbl) ycnyr. B panbHenwem npu BbIXoAae
OTAE/NIeHUA Ha 3eNeHyl CXemy aucrnetyepusaumu, rpynnbl yCayr cCHoBa
CTAaHOBATCA [AOCTYMHbIMM B peructpartope. PacnpegeneHve ycnyr Ha

rpynnbl 6ygeTt nogpobHo onucaHo B n. 8.5. MHCTpyKUMHU.
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/lna cospaHMAa rpynnbl, BOMAMTE B COOTBETCTBYWOLWMW pasgen
«CnNpaBOYHUKKN >, fanee BblbepuTe BKNAAKY «[pynnbl». HaxXmuTe KHOMKY
«/l06aBUTb»,  + as=m | B oKHe «/l06aBUTb rpynny» 3anojHuTe noJje
«HanmeHoBaHue rpynnbl» (Puc. 4.4). lpu HEOOGXOAMMOCTU YKaKuTe
HAaMMEHOBAHME TPYMMbl HA AHI/IMMCKOM, /IM60 MHOM MO BalleMy BblGOpY

A3blKe (CMCTeMa No3B0JIAET BHOCUTb ONMMCaHUE Ha NATH A3blKaxX).

[lo6aBuTb rpynny ®

(® Pycckwuit

Halfl MEHOBaHKWE rpynnol
@ Aurnuitckuit

® [LononHuTenbHbIii A3bIK

" CoxpaHutb

Puc. 4.4

Mocne 3ano/IHEHWUS BCEX MONEN HAXKMMTE Ha KHOTMKY <<COXpaHl4Tb>>.

CoxpaHEHHOE HaMMEHOBaHME Tpynmnbl, OTO6Gpa3nTCA B paboyen
o6nacTtu BKnagku «Ipynnol» (Puc. 4.5).

pynni
+ Oo6asuts Q) OBHoBHTS Habop cnpasounukos  TEKylWmMiA
ﬂ Haumerosaxwe 1) MNpaeuts
O Nare yenyr s
E [m} KoHeynsTauuu 7

(m] LecaTs yenyr 7
288

Puc. 4.5
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6.4. CermeHtauma knmeHtoB. Kak CYO Q5 pa6otaeTt ¢ rpynnamm
K/IMeHTOoB?

B uensx nosbilieHUA 3¢pHEKTUBHOCTU pabOTbl C KJIMEHTAMM BalleM
KomnaHmn B CYO Q5 peanmszoBaHa BO3MOXHOCTb pasgesieHMa Mux no
cermeHTaM. CermeHTaumsa KJ/MEHTCKOM 6as3bl MO3BONSET ONpeaenuTb
YHUKA/IbHblE MOAXOAbl K K/IMEHTAM, YTOObl KarKAblM4 M3 HMX YyBCTBOBAJ,
4TO Balle NnpeanoxXeHue apecoBaHo JIMYHO eMY.

PasgeneHne no cerMeHTam MPOMUCXOAMT B MOMEHT, KOrga KJ/IMEHT
perncTpupyeTcs Ha ycnyry u BHocut B CYO mMHbOpMaLmMio 0 HOMEpPE CBOEN
G6aHKOBCKOM KapTbl MM KapTbl JIOS/IbBHOCTU. B 3aBMCMMOCTM OT 3aAaHHOro
BaMM MHTEpBasia 3TMX HOMEPOB M 3apaHee onpefesieHHOro CerMeHTa,
CMCTEMA Cama MNpuCBaMBaeT  KJIMEHTY  cermeHT.  [anbHeuwee
06CNy}KMBaHWE KJMeHTa OyaeT OCyLWeCTBAATbCA B COOTBETCTBUMM C
NPUOPUTETOM  OMpeesIEHHbIM  LEeHTpasbHbIM  aMUHUCTPATOPOM AN
AaHHOro cerMeHTta KimeHToB. CermeHTauua kaveHtoB B CYO no3sonset:
TOYHO onucaTb Fpynmnbl BaWMX KJAMEHTOB B 3aBUCMMOCTU OT MOTPEBGHOCTEM
(3anpocoB), OMTMMM3MPOBaTb PaboOTy C TOYKM 3PEHMS MaKCUMaJIbHOM
OTZauyM Ha 3aTpayeHHoe BpemMsA, NpefoCTaBUTb KJIMEHTaM onpefenieHHOro
CErMeHTa MOBbIWEHHbIM YpoBeHb cepBuca. K npumepy, YHUKaNbHbIN
KNMEHT  (Habop  KpUTEPUEB  oOnpejensdetca  BalleM  KOMMAHWEM
UHAMBUAYANIbHO) MpU peructpaumm OyaeT OTHeCeH K cermMeHty «VIP»
(cerMeHT npuBefeH B KadecTBe npumepa). Bbl MoxkeTe cokpaTuTb A0
MWHUMA/IbHOIO BpeMA OXMAAHMA TaKMM KJIMEHTOM YCAYru, NOMMMO 3TOro
MOXeTe HanpaBuTb €ro Ha o06CnyXuMBaHME K Haubosiee OnbITHOMY
COTPYAHUKY. pM nNpaBUNbHOM HACTpOMKe, cMCTeMa 6yaeT oTpabaTtbiBaTb

Takou cueHapMﬁ O6Cﬂy>I<MBaHMFI cerMeHToB aBTOMaTU4ECKMU.
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/Jlake ecnmM y KAMeHTa OTCYTCTBYeT KpeAMTHas KapTa M KapTa
NOANBHOCTU, TMpPU  perMcTpaumm Ha Yycayry emy 6yaeT npuCBOEH
COOTBETCTBYWOLIMM CErMeHT. [0 YMOMYaHUIO CUCTEMA OTHOCMT TaKMX

KNMEHTOB K cerMeHTy «CTaHaapT»>.

6.5. Kak co3paTb CEerMeHT K/MeHTa M HaCTPOMTb NapameTpbl
CerMeHTauumn no 6aHKOBCKMM KapTaM U KapTaM J10A/1bHOCTH?

Mpea co3gaHMEM CErMEeHTa KMEHTA, onpeaenute npodusb TakMx
KIMEHTOB M MepeyYeHb YHUKAJIbHbIX MPM3HAKOB, KOTOpble MO3BOAT
OTHECTM K/JMEHTA K TOMY MM MHOMY CErMeHTy. 3aTem onpeaenure
CTaHAApPT O6C/YKMBAHUA K/JIMEHTOB B 3aBUCMMOCTM OT CErmeHTa. JTa
uHpopMauma  MO3BOJIMT  BaM  Haubosee  MoOJHO  copMMpoBaThb
HE06X0ANMbIE MMEHHO Ballel KOMMNaHWKM cermeHTbl. o ymonyaHumio B CYO
NpeslyCMOTPEHbl  CNeAylolme BuAbl CEerMeHToB: «[lpeaBapuTenbHas

3anucb», «Ctangapt», «VIP» (Puc. 4.6).

T naswan / CNpaBoYHUKK / CEermMeHThbl W CerMeHTalua

m Cermel M Ly
m <+ nocasurs Q) O6HoBHTL Ha6op cnpasoq ik oB: | Tekywmi
B Haumenosanue 1| Mo ymonuanuie 7] Mpaeute
E MpeaBapUTeNbHaR 3aNKcs © Her
E 0O CTaHpaprt @ na
- o we € Her
Puc. 4.6

O6paTtuTe BHMMaHue, 4To B cTos6Ue «[lo ymMonyaHuio» (Puc. 4.6)

HarpoTmMB CerMmeHTa <<CTaH,CI,apT>> CTOMT 3Ha4YoKk @ c noAnumcbio «Aa». JT0
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O3HayaeT, YTO BCEM K/IMEHTAM, KOTOPbIX HEBO3MOXKXHO MAEHTUDULMPOBATD
C TMOMOLLbID HOMEPOB OGAHKOBCKMX KapT M KapT J0AJbHOCTU OGyaeT
npucBoeH cerMeHt «CrtaHgapT». [lpyM co3gaHMM BaMMU [OMOJIHUTEJIbHbIX
CErMEHTOB 3HayeHue no ymonyaHuw @ «/la» MOXKeT 6biTb MPMCBOEHO
TOJIbKO OZJHOMY CErMEHTY.

[Ana cosfjaHuWs cermeHTa, BOMAMTE B COOTBETCTBYWOLWIMMA pasaen
«CnNpaBOYHUKKN >, aanee BbloepuTe BKNAAKY «CermMeHTbl M CerMeHTaumsa».
HaxkmMmnte KHoMKy «/06aBUTb». + s | B oKHe «/l106aBMTb CErMeHT
K/IMEHTOB» 3anosiHuTe nose «HamMmeHoBaHWe cermeHTta» (Puc. 4.7). lpu
HEOB6X0AMMOCTU YKAXKUTE HAaMMEHOBAHME CErMEHTA Ha aHI/IMMCKOM, NM60
MHOM MO BalLleMy BblGOpY A3blke (CMCTeMa No3BOJIAET BHOCMUTb OMMCaHMe
Ha nNATM A3blkax). YeK6oKC «[lo yMonyaHuio» MNpU  OTKPbITUM OKHa
HeaKTMBEH. AKTMBaUMA 4YEeKOOKCa npuBedeT K TOMY, 4YTO permcrpaumsa

K/IMEHTA JJaHHOIrO0 CErMeHTa 6yAeT NpoMcXoauTb 6€3 MAEHTUDUKALMM.

Jo6aBUTb CErMeHT KNneHTos &

e Pycckui

HaumeHoBaHWe cerMeHTa
® Anrnmiickmit

(® PBononnuTensHbIi A3LIK

[J Mo ymonuanuio

v/ CoxpaHuTb

Puc. 4.7
Mocne 3amonHEeHMA BCEX MONEM M BKNALOK HAa)KMMUTE Ha KHOMKY
«COXpaHUTb>.
CoxpaHeHHOe HaMMEHOBaHME [pymnnbl, 0TOOpPa3nTCA B paboyen

obnacTu BKNagku «CermMeHTbl U cermeHTaumsa» (Puc. 4.6).
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/lns HaCTPOMKKM NMapaMeTpoB CErMeHTauumu No 6aHKOBCKMM KapTaMm,
BOMAUTE B COOTBETCTBYHWOLMM pa3gesn «CrpaBOYHUKM>», BbI6EPUTE BKIAAKY
«CerMeHTbl M cerMeHTaumsa», panee BKNagky «CermeHtauma no
GaHKOBCKMM KapTam». HaxXMuTe KHonky «/lo6aBuUTb». + #wem | B OKHe
«/106aBUTb CErMeHTauMio Mo OaHKOBCKMM KapTamM» MocC/jefoBaTe/IbHO
3aMoJIHMTE NONA <«Hayaslo AuanasoHa HoMepoB», «KoHely JAuana3oHa
HOMEpPOB>», BbIGEPUTE paHEEe BBEJEHHbIM BaMM CETMEHT KJIMEHTA,

KOTOpPOMY 6y/1IeT COOTBETCTBOBATb BbiGpPaHHbIM AnanasoH (Puc. 4.8).

[Jo6aBWTb cerMeHTaLmMo No 6aHKOBCKUM KapTam ®
Hayano auanasoHa HoMepoB KoHew gnanasoHa HoMepoB
Havano KoHey
CerMeHT KnveHTa
v’ CoxpaHuTb
Puc. 4.8

Mocne 3amosHEHMA BCEX MOJIEM M BKIAAOK HAXXMWUTE Ha KHOMKY
«COXpaHUTb>.

CoxpaHeHHbIM BapMaHT CerMeHTauum Mo 6GAHKOBCKMM KapTam,
oTO6pa3nTCA B paboyen 061acTu BKNaAKM «CermeHTauma no 6aHKOBCKUM
KapTam» (Puc. 4.9). Bbl Mo)KeTe co3aaBaTb HeE06XOAMMOE KOJMYECTBO
BApMaHTOB CErMeHTauMM, MO YMC/ly CErMEHTOB paHee onpefesieHHbIX B

CYO pna Ballen KOMNaHUM.

H 1R MnashHan / CPaBOYHMKM / CErMeHTbi U cerMenTaLmMa
[ CermenTbI U cermenTauus
|
A ~+ foBasuts Q) O6HoBHTb HaGop crpagouukos:  Tekywmi
E Hauano guanasona Homepos T KoHeu auana3sona Homepos T CermenT knuenTa T MNpaeute
% O 1 99 VIP i
Puc. 4.9
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O6paTl4Te BHUMaHHNE, 4YTO AJ1I4 ONMCbiIBaeéMOro napaMeTpa
MaKCUMaJlbHaA [JJIMHHa 4YKMC/1I0BOIro JAuMarnasoHa HOMEPOB, HE AO0JIXKHa

npesbiwaTtb 16 CUMBOJIOB.

6.6. 'pe coxpaHaetca uHPopMauus 06 ycayrax, rpynnax M
cerMeHTax? KakoBa CTpyKTypa cnpaBo4HMKoB CYO?

3710, NoXa/NyM, BaXHEMLIMM BONPOC, OTBET Ha KOTOPbIA HEOBXOAUMO
YACHUTb MNOJIb30BaTe/l0 C MpaBaMM LEHTpasibHoro agmuHuctpatopa CYO
Q5. TlocKonbKy cucTemMa no3BOJSISET OAHOBPEMEHHO OpraHM30BblBaTb MU
yrNpaB/isTb pPaboOTOM HEOrpaHMYEHHOro KOJIMYEeCTBA OTAENIEHMM  (MHbIX
CTPYKTYPHbIX MOJpa3AeNeHni) BalleM KOMMaHWKM, 3aKOHOMEPEH BOMPOC O
TOM, KaK CTPYKTYpMpOBaTb M CMCTEMATU3UPOBATb TAKOW 6GO/bLIOM O6BEM
MHpopMaumu. [pyyeM HEO6XOAMMO YuUMTbIBaTb, 4YTO MHGOpMauMs 06
ycnyrax, rpynnax M CermMeHTax MOXeT ObiTb, KaK MIAEHTUYHOM ANiA
HECKOJIbKMX OTAENIEHMM, TaK U UMETb KapMHasibHble pa3nmumsa. Kpome
TOro, M3 aTon MHpopmaumm CYO npeactout opMUpoBaTh JEPEBO YCAYT,
CXEMbl 0OCNYXMBaHMA ANA KaXXA0ro KOHKPETHOro oTAeNeHusA, 3ajaBaTtb
ANA HUX COOTBETCTBYOLWME NakeTbl 06HOBEHMA. Bce 3To TpebyeT nopsaka
M YETKOM CTPYKTYPbl.

Ana peweHua ob603HadYeHHbIX 3a4a4 B CYO co3gaHbl cneuuvanbHble
MHPOPMALMOHHbIE 6/10KU - «Habopbl crnpaBoYHMKOB». COOTBETCTBYIOLLAA
BKJIaAKa HaxoamMtca B pasgene «CnpaBoyHMKM». [lo yMOn4YaHUIO BCA
MHpopMaLMa 06 ycayrax, rpynnax M CerMeHTax BHeCeHHad BamMM B
CMCTEMY O06OBLLAETCS M COXPaHAETCS B CMpPaBOYHUKE  «TeKyLmm».
O6paTuTe BHMMaHWE, YTO BO BKAaAKaX «YCnyrun», «[pynnbl», «CermeHTbl U

cerMeHTaums»  pasgena  «CnpaBOYHMKM» ecTb  duabTp  «Habop

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 38

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

cnpaBoYHMKOB>» (Puc. 4.10.). B HeM Tak)Ke No yMonvaHuIio oTobparkaeTtca

CNPaBOYHUK «TEKYLIMMN».

R rnaswas / CnpaBo4HMKA | Yonymm

Yenyru

+ [OoGasnTe L'.‘ OBHoBHTE HaGop cnpasounmkos:  Tekywua

HawmeHoBaHue 7| CnpaeoyHas yonyra 1) MpaeuTe

a MononkxeHme c4éTa ANA KNMeHToB Gaka Her

E] CHipkaem cTagky no agrokpeamtam! Oa

Puc. 4.10.

KaK TO/NbKO y Bac BO3HMKHET HEOOXOAMMOCTb 3aZaTb HAabop yCnayr,
rpynn, CErMEHTOB M CErmMeHTauuM ANA ApYyroro OTAENEHMA, co3AauTe
YHMKaJIbHbIM CMpaBoOYHMK. HasBaHMe chpaBoYHMKa, AOJIKHO MO3BONATb
BaM ObICTPO COPMEHTMPOBATBCA K KaKOMYy OTAENIeHMI0 (CTPYKTYPHOMY
noapasAenieHuio) Ballel KoMnaHMM OH oTHocuTcA. lMocne co3gaHua Takoro
cnpaBoyHMKa (Habopa cnpaBOYHMKOB) C Ha3BaHMEM OT/IMYHbIM  OT
«TeKyWwmmn», cuctema OYyAeT Y4YMTbiBaTb M COXPaHATb BCE M3MEHEHMS,
NPOM3BOAMMbIE BaMM MMEHHO B HOBOM CrpaBovHMKe. TaK, ecsin Bbl
C034aJMTE HOBbIM CNpaBOYHMK «OTaeneHne 366» 1 onpeaennte B Hem 34
ycnyrn, 6 rpynn v 2 CermeHrta, 10 3Ta MHPOpMauuA COXPaHUTCA B
cnpaBoyHMKe «OTaeneHue 366».

Ba)*kHO 3anoOMHWTb, 4YTO ANA CO34aHMA HOBbIX CNPaBOYHUMKOB
CMCTEMA MCMO/b3yeT B KAYECTBE 3TaJIOHHOMO CMPABOYHUK «TeKyLWUN». ITO
HeObX0AMMO  yuYuMTbiBaTb MpU  CO3J4aHMM  BTOPOro, TpeTbero, U
nocnefywwmx CrnpaBoYHMKOB. Tak, eCau npu CO34aHMM CrnpaBOYHMKA
«OTpenenue 366> w3 npeabiaywero npuMmepa B COCTaB CrnpaBOYHMKA
«Tekywmmn» Bxoaunu 32 ycnyru, 5 rpynn v 2 cermMeHta, TO BCE OHM

aBTOMATMYECKM  OblU CKOMMpoBaHbl  KaK lWabnoH B CrnpaBOYHUK
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«OTaeneHue 366». 3aTeM Bbl CaMOCTOATE/IbHO peAaKTUpOBa/IM COCTaB
ycnyr goseaA MX KoauyectBo Ao 34, aobasBunan ewe ogHy rpynny (MX
CTaNo 6), CErMEeHTbl OCTA/IMCb 6€3 M3MEHEHUM (2).

Ecnm nocne co3pgaHmAa cnpaBodHMKa «OTaeneHue 366» Bbl CHOBA
BEPHETECb K peZlaKTUPOBAHMIO CNPaBOYHMKA «TeKylWMm» 1 yaanmte B HEM
10 m3 32 cywecTBywWMX YCAyr, TO 3aTeM [Mpu CO34aHMM BTOPOro
cnpaBoYHMKa «OTAaeneHme 367» B HEro B KayecTBe Wab/ioHa BOMAYT YiKe
22 ycnyrun. Mpu 3TOM TaKoe peaakTUMPOBAHME CMPaBOYHMKA «TEKYLWUM» He
3aTpoHeT MHdOpMaUMIo B CnpaBoYHUKE «OTaeneHue 366>, NMOCKObKY OH
CO3/1aBa/icsi No 06pa3y 60/1ee paHHEW BEPCUM CNPABOYHMKA «TEKYLIMA».

Ucnonb3ya punbtp «Habop CnpaBOYHMKOB» Bbl MOXKETE BblAENATb
HEO6XOAMMbIM ANA peAaKTUPOBaHWUS CnpaBoYHMK. [pu 3ToM B paboyel
06/1aCTM COOTBETCTBYIOLLEM BK/IAJKM OTOBPA3ATCA TOJIbKO TE YCIYry,
rpynnbl M CErmMeHTbl, KOTOpble OTHOCATCA K BblOpaHHOMY Habopy
CrpaBOYHMKOB.

UTak, Tenepb Mbl pas3obpanuCb MO KaKOMYy MNPUHUMMIY B CUCTEME
COXpaHAEeTCA, pedakTupyeTca M oTobpaxkaeTca BaxHaa MHdopmMaumsa 06

ycnyrax, rpynnax 1 cerMmeHTax.

6.7. Kak co3paBaTb 1 pefaKkTMpoBaTb Ha6opbl cnpaBoYHMKOB CYO?

Mepesn co3gaHMemM HOBOro Habopa CnpaBOYHMKOB MpeAcTaBbTe
CTPYKTYpY BCeX mMoApasAefieHMM BalleM KOMMaHWW, FAe NaaHMpyeTcs
ucnonb3osaHue CYO. 3ateM onpegenute Hambonee TUMNOBbIE YCAYrH,
FPYnNMbl U CErMEHTbl, KOTOpble 3aTeéM BHecuTe B cucTeMy. o yMoavaHuio
OHM COXPaAHATCA B CMNpaBOYMHMKE «TeKywun». MCcnonb3ymre 370

CNPaBOMHMK KaK WAa6JIOH AN1A co34aHMA M onucaHus B CYO CTpyKTypbl
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yCnyr, rpynn M CerMeHTOB OTAENIEHMIM BalleM KOMMaHWKU, 3TO 3HAYMTE/IbHO

COKpATMT BallM TpyAo3aTpaTbl NPU HAcTpoMKe 1 pabote CYO.

AAna co3gaHus Habopa CNpaBOYHMKOB, BOMAUTE B COOTBETCTBYIOLLMM
pasgen «CnpaBOYHWKKU»,  Aanee  BbloepuTe  BKAaaKy  «Habopobl
CNpaBOYHMKOB>». Hammte KHonky <«/lo6aBuTb».  + &s=m B OKHe
«/l06aBMTb HAbOp CMpPaBOYHMKOB» 3aMoOJIHUTE noje <«HanumeHoBaHue
Habopa cnpaBoYHMKOB>» (Puc. 4.11.). [pun Heo6XOAUMOCTM YKaXKMTE
HaMMEHOBAHME HaGopa CMPAaBOYHMKOB HA AHI/IMMCKOM, SIM60 WMHOM MO
BalleMY BbIOOpY fA3blKe (CMCTEMA MO3BOMAET BHOCMTb OMMCaHME Ha MATH

A3blKax).

[o6asunTb Habop CrnpaBo4yHNKOB &

(® Pycckuin
HanMeHoBaHME HaBopa CNPaBOYHUKOR

® Aurnuitckuin

(® AononHuTenbHbLINA A3LIK

v/ CoxpaHutb

Puc.4.11.
MNocne 3ano/iIHeHMA BCEX MOJIEM HaXXMUTE Ha KHOMKY <<COXpaHl4Tb>>.

CoxpaHeHHOe HauMMeHOBaHWe CrnpaBOYHMKaA, OTOOpasmMTCA B
pabo4yen 061acTu BKAagKM «Habopbl cnpaBoYHMKOB> (PUc. 4.12.).
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{2t Mnaswan | © p: ! HaBopei cop:
HaGopbl cnpaBo4HHKOB
4 AoGaeuts Q) OGHOBUTH
Haumenosanne T Npasnte
Tekywmi
O Otaenenne 366
O Otaenenne 367

Puc.4.12.

/N BHECEHUA M3MEHEHUM B CMNpPaBOYHMKMU BKJIAAKM <«Ha6opbl
CNPaBOYHMKOB>» MNpeayCcMoTpeHa KHonka «[lpaButb» 2 (Puc. 4.12.). OHa
PacroJio’keHa C NpaBOM CTOPOHbI paboyert 0671aCTU BKNAJKM B CTPOKe
CO3[4aHHOro 06beKTa. 3HAYOK 7 aKTUBUPYETCA NPM HaBEAEHUM Ha Hero
MbIWKK. Tlpu  HaxkaTum B pabodyer 06/1acTM  BKJIQAKM  MOABMTCA
COOTBETCTBYHOLLEE OKHO <«PegaKTMpoBaHMA Habopa crpaBoYHMKa» (Puc.
4.13.). BHecuTe HeO6XOAMMbIE M3MEHEHMA U HAKMMTE HA KHOMKY
«CoxpaHuTb». B paboyel 0651aCTM BKNAAKM OTOBPA3UTCA M3MEHEHHbIN

06BEKT.

PenaktupoBaHue Habopa cnpaBovyHuka &

(® Pycckuin
Otnenexve 366

(—D AHrMUUCKUIA

@ OononHUTenbHEIA A3bIK

v/ CoxpaHuTb

Puc. 4.13.

ANa yaaneHua cnpaBOYHMKA BO BKNajKe «HaGopbl cripaBOYHMKOB»

NpeycCMOTPeHa KHOMKa «YaanuTb» 8. OHa pacnoioKeHa B BEPXHEN Y4acTy
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paboyen o061acTM BKJAaAKM. [lo yMoMYaHMIO KHOMKa «YaanmTb»
HeaKTMBHa. Ee aKkTuMBaumMa npoMcxoAuT MOoCne TOoro, Kak Bbl BblbepeTte
CNPaBOYHMK, KOTOpbIM HEo6XoAMMO YyAanuTb. /AnA 3Toro nocTaBbTe
4YeKOOKC HanpoTMB yaansaeMoro obbekTta. KHonka «Yaanutb» cTaHeTt
aKTUBHOM, MpPM €€ HaKaTMM CMNpPaBOYHMK 6yAeT yaasleH u3 paboyen

0611aCTU BKNAAKM.

7. AEPEBbA YCAYT &2

7.1. Kak HactpouTb oTobpaxeHue ycnyr B CYO ¢ nomouwbto
«/[lepeBa ycayr»?

UHdopMauma 06 ycnyrax, KOTOpble Balla KOMMaHMSA OKasblBaeT
KIMEHTaM, MMeeT NepBOCTENEHHOe 3HayeHue anAa pabotbl CYO. Ycnyru
KOMNaHuM (popMUpYIOT CMPOC, KOTOPbIM B CBOK O4YeEpedb, BblparkaeTcs B
OTK/IMKE KJIMEHTOB M MHTEHCMBHOCTM MOCELIEHMA MMM  OTAENEHWUM
KOMMaHMM. Ha npouecce co3gaHMA yCAyr Mbl  yXe  NoApo6HO
OCTaHaB/MBaNMUCb B pa3gene 6.2. HacTosuwen MHCTpyKuuKn. Tenepb ke Ha
OCHOBE CO3JaHHbIX YCAYr HEOOXOAMMO ONpeaesITb ONTUMAJIbHYI (opMy
MX OTOOpaxKeHMsa B oTaeneHuu. [oBopAa NPOCTbIM A3bIKOM, Bbl AOXKHbI
HAaCTPOMTb BHELLHMM BUJ NEPEYHA YCAYr, OTOGPaXKaeMblM Ha permMcTpaTope
CYO, KoTOpblM MO3BOJMT  KJAMEHTY BaleW  KOMMaHMM  BbICTPO
COPUEHTMPOBATLCA MU 3aNMUCaTbCA HA KOHKPETHYIO YCyry.

3a oTo6parkeHue ycayr Ballen KomnaHum B CYO oTBevaeT BK/ajKa
«/lepeBbsi ycnyr». Cosgamte «/lepeBo ycnyr» ANA KaXKAOro OoTAe/ieHus
(MHOrO CTPYKTYpPHOro noApasfenieHusi) BaleM KOMMNaHMM C YYEeTOM €ro
cneumdukn. Caenamte 3TO Ha OCHOBAHMM NPOU3BEAEHHOM paHee
pasbMBKM YCNYr M CErMEHTOB, 3aKpPenJIeHHbIX 3a pPa3/IMYHbIMMU
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cnpaBoyHukamu. Co3gaBaa HoBoe «/lepeBo  ycayr»  o6beauHuTe
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OAHOTUMHbIE YCAYIM B POAMUTENIbCKME NAMNKU, OTO MOMOXKET K/AMEHTaM
BalleM KOMMAHMM ObICTPO OPMEHTUPOBATLCA MNPU BbIGOPE KOHKPETHOM
YyC/Iyru Ha perucTpatope. «/lepeBo ycsyr» AOIKHO BbIrNAAETb NPOCTbIM U
JIOTMYECKU BCTPOEHHBbIM, YCAYrM AO/KHbl ObiTb  CTPYKTYPUPOBaAHbI M
pasHeceHbl Mo nankam. Pesynbtat, oTO6Gpa)kaembid Ha  3KpaHe
perncrtpartopa AoJIXXeH MaKCMMaJibHO OTBeYaTb Ha BO3MOMKHble 3anpochl
KAMEHTOB. HuKe npuBegeHa npumepHaa cxema «JepeBa ycayr»

oTaenenus 6aHka (Puc. 5.1.).

OTaeneHune
LleHTpankeHbIi
oduc
CermeHr CermeHr
KJINEHTOB KJINEHTOB
Ddusnyeckue nmua lOpuanueckue
e Ycnyra
Ycnyra
PKO
Wnoteka Onepaumu B
Fpynna ycnyr fpynna ycnyr py6nsax
Kpeautsl PKO
Ycnyra Ycnyra
Motpeburenscku PKO
Kpeaut Onepauvn B
BanoTe
Ycnyra Ycnyra
CpouHbiit BKNag = OB60opOoTHBIN
rpynna ycnyr pynna ycnyr KpeauT
Bknagel Kpeautsl Ha
Ycnyra pazeutne busHeca Ycnyra
Bknagsl 40 Oeepapadt
soctpeboeaHus

Puc. 5.1.
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Bbl MoxeTe co3gaBaTb HEOrpaHMYEHHOE KOIMYECTBO <«/epeBbeB
yC/yr>», NPy 3TOM BaXXHO MOMHMUTb, YTO KaxKAoOMYy «/lepeBy yc/yr» JO/IKeH
COOTBETCTBOBATb OnpeAeneHHblM «Habop cnpaBoYHUKOB».

B npouecce co3gaHuas M HACTPOMKM <«/lepeBbeB YC/yr» Bam
OTKPOITCA BO3MOXKHOCTM CYO, KOTOopble MO03BONAT HenocpeacTBEHHO
B/IMATb Ha CKOPOCTb OGC/YXKWMBAHWUSA, YBE/IMUMBASA €€ MHTEHCMBHOCTb B
Yyacbl MMKOBbIX HArpy3oK Ha COTPYJHMKOB (OnepaTopoB) BalleX KOMMAHWUM
JIM6O CHUXKaA B 06blMHOE BpeMsA. Bam cTaHeT AOCTYynHOM HacTpoMKa M
yNpaB/ieHMEe KaK OTAEe/IbHbIMU YCNYraMu, TaK M LEbIMM Mankamu YCayr,
KOTOpble B 3aBMCMMOCTM OT CXEMbI AMCNETYEPU3ALIMM MOTYT MCYe3aTb M3
peructpatopa Ha Bpems AEUCTBMA TOM WMAM MHOM CXeMbl. Jlanee Mbl

I'IO,qu6HO pacCMOTPUM 3TN BO3MOXKHOCTHU.

7.2. KaK co3aaTtb U pefakTupoBaTb (HacTpouTb) «/JlepeBo ycayr»?

[Ana co3panns «/[lepeBa ycnyr», BOMAMTE B COOTBETCTBYHOLIUM
pasgen «JepeBba ycayr». Haxkmmre KHonky «/lo6aButb». + &= B oKHe

<<A06aBl4Tb AepeBo ycayr» 3anoJiHuTe rnoJjse «HanmeHoBaHMe Aepesa»

(Puc. 5.2.).
[oBaButb AepeBo ycnyr ®
e Pycckun
Otpenenne 367
@ AHIMUACKUN
@ AONONHUTENbHLI A3bIK
Habop cnpaBoYHMKOB +
!
Otaenexve 366
Orpaenenve 367
v/ CoxpaHuTb
Puc. 5.2.
CUCTEMbI ARTOMATUIALIAA OBCNYKUBAHUA KNUEHTOR DOCASH 45

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

Mp1  HEOOXOAMMOCTM  YKaXKMTE€ HauMMeHOBaHME JepeBa Ha
aHr IMMCKOM, IM60 MHOM MO BalleMY BblIGOpY fA3blKe (CMCTEMA MO3BOASET
BHOCUTb OMUCAHME Ha MATU A3bIKax). Bbibepute HeobxoamMMbiM «Habop
CMpaBOYHUKOB>.

Mocne 3anonHEHMA BCEX MONEN HAXKMMTE Ha KHOMKY «CoXpaHUTb»>.

CoxpaHeHHOe HaMMeHoBaHMEe JepeBa, oTobpasuTca B paboyel
061aCcT BKNagku «lepesba ycayr» (Puc. 5.3.).

R} Mnaswas / Agpesta yonyr
Depeebn yonyr
+ OoGasue & OBHoBMTL
HanmeHosanwe 1) S On e Mpaeuts
Aepesa ycnyr
o v a
O Orgenenne 367 o
O Oraenenne 366 a,

Puc. 5.3.

Bbl ycnewHo cosgann «/lepeBo ycnyr» C COOTBETCTBYIOLMM
HAaMMEHOBAHMEM, 3a OCHOBY CTPYKTYpbl AepeBa B3A/M oAMH M3 «HabopoB
CnpaBoYHMKOB». OIHAKO Tenepb He06X0AMMO HACTPOMTb AEepeBo, LWar 3a
LLAaroM BbICTPOMTb €ro CTPYKTYpPY, PpacnpeaesiMTb YCAYyrn Mo nankam,
onpeAenvTb  AOCTYMHOCTb  YCAyr B 3aBUCMMOCTM  OT  CXEMbI
AucneTyepusanmm, 3aJatb NapamMeTpbl NpeaBaprUTeIbHOM 3aMMCH.

lna Toro 4To6bl NPUCTYNUTL K pPEeAaKTMPOBaHMIO «/lepeBa yCayr»,

Bbl6epMTe cooTBeTCTBYHOLLIEE HaMMEeHOBaHUE JepeBa UM  HaXMUTE Ha

KHOMKY <<PeAaKTMpOBaHlfle yCenyr» % Mocne HaxaTua OTKPOETCA cbopMa

pefakTMpoBaHua gepesa ycayr (Puc. 5.4.).
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! Tnaexas / [lepesbs yonyr

Hepesba yenyr

PepakTupoBave aepesa ycnyr: Otaenesxue 367

<+ MoBasurs $ OBHosuTs YaanuTs 1 Bama X Hasan
Haumenosanme
® ~ P KpenutoRaHve
O ™ Odopmnetue unoTeku
O [ AsTokpeauTosanme
O [ Chwxaem craeky no asTokpeauTam!
O [ Brigaya Hanu4HLIX (KnueHTam Gakka)
O ~ [ Cueta
O [ NononHetue cuéTa ANA KNWeHTOB BaHka
[ -Onepauns B -pynna
[ - BoikniodeHHas one| paumMs B - Buiknio4eHHas rpynna
[ -YacTuuHo BKNioMeHHan onepaumMa M - HacTM4HO BKNIOYEHHAR rpynna
[ -YacTuqHo BrugMMan cnepaums P - HacTM4HO BUAUMAS rpynna
[ -Hesnaumas onepaums B - Heswguman rpynna
Paboyaa o6nactb ¢dopmbl «PeagakTMpoBaHUA

COLEPXKUT CcneayroLlme 31eMeHTbl ynpaBaeHUA (KHOMKMK):

«/lo6aBUTb> - f06GaBNAEHME YCYr1/Nanku;
«0O6HOBUTb» - 06HOBJIEHWE AepeBa ycayr. CogepmMmoe
paboyel 06/1acTM 06HOBNIAETCS aKTyasIbHOM MHopmaumen 13
6a3bl JAaHHbIX. DTO MOXKET NOTpeboBaTbCA, KOrga B CUCTEME
paboTalT HECKOJIbKO MO/Ib30BaTENEN, KOTOPbIE 106aBAAIOT
(pepakTUpytoT, yaanawT) MHpopmaumto. Nocne o6HOBEHMA
CUCTEMA O0TOOpPA3MT aKTyasibHble JaHHbIE;
«Ypanutb» - yaganeHuve nanku/ycnyru;
«BBepx» - nepemMelleH1e BBEPX NanKuW/ycnyrn B Aepese YCyr;
«BHMU3>» - nepemelleHne BHU3 Nanku/ycnyru B gepese yCayr;
«Hasapg» - nepexoj B pa3aen «JepeBbsa ycnyr»;

>
<<npaBl4Tb>> / - pedakKTMpoBaHME KOMITOHEHTA.

MpasuTts

80N N NN YN

JlepeBa ycayr»

B HWKHeM uyacTM paboyer o6nactu dopmbl «PegakTMpoBaHus

Aepea ycnyr» (Puc. 5.4.) cogepxartca rpadpmyeckue nMKTorpammbl:
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MukTorpamma HasBaHKWe NMKTOrpammbl OnucaHue

Onepauus 04HOBpEMEHHO BKJIIOYEHA U

D Ycnyra pay AHOBP
BMANMA

D Bobik/itoyeHHasa ycnyra Onepauus NONHOCTbIO HEJOCTYMNHA

D Onepaumsa focTynHa Ans 06CaynBaHUs
He ANA BCEX CErMEHTOB (aKTyaslbHO, €C/IM

YacTMYHO BbIK/IIOYEHHAA yCyra B CMCTEMe NPUCYTCTBYET HECKOJIbKO

CEerMeHTOB KJIMEHTOB) M1 HE BO BCEX
cXemMax gucnetyvyepumsaumm

r\ Onepaums sManma Ha Permnctpatope He

[AN1A BCEX CErMEHTOB (aKTyasibHO, €C/1 B
CMUCTEME NPUCYTCTBYET HECKOJ/IbKO
CErMeHTOB KJIMEHTOB)

YacTuuHo BUAKMMAn onepaums

Onepaupsa He oTo6pakaeTcs Ha
Hesuanmas onepaums Perucrtpatope A8 BCEX CErMEHTOB
K/IMEHTOB.

pynna onepauui.
. pynna [pynna goctynHa ANA BCEX CErMEHTOB
KJIMEHTOB.

BbIK/ltoueHHas rpynna pynna onepaumii NoJHOCTbIO HEAOCTYMNHA

Ipynna onepauui AoCTyrnHa ANs
06CyKMBAHUA HE ANA BCEX CETMEHTOB
(aKTyasibHO, €C/IM B CUCTEME
NPUCYTCTBYET HECKOJ/IbKO CErMEHTOB
KAUEHTOB)

| 4 Mpynna onepauuit BUAMMA Ha
PervctpaTope He 418 BCEX CErMEHTOB
(aKTyanbHO, €C/M B cUcTEME
MPUCYTCTBYET HECKOJ/IbKO CErMEHTOB

YacTunyHO BKJIIOYEHHAs rpynna

YacTuyHo BMAMMAsA rpynna

Mpynna onepaumi He oTo6pakaeTcsa Ha
Hesuayman rpynna Peructpatope ana Bcex cerMeHToB
K/IMEHTOB.

710 ycayra, hakTMyYeCKu BKoYatoLwasn B

ceba HECKOJIbKO YCyr.

?"‘ MapuupyT yeny
MapLupyT JOCTYNeH 4151 BCEX CETMEHTOB
KJIMEHTOB.

9_‘ BbIK/0YEHHbIN MapLIpYT MapLupyT HegoCTyneH And BCEX CErMEHTOB
KJIMEHTOB.

MapLupyT He oTo6pakaeTca Ha

HeBUAUMbIN MapLIpyT
PeructpaTope 4/ BCEX CEFMEHTOB

Onepauusa, Ha KOTOPYIO HENb3A
@ Onepaums-cnpaBKa 3aperncTpupoBaTtbCa (HOCUT
UH(OPMATMBHBIM XapaKTep).
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Mocne TOro Kak Bbl O3HAKOMMJ/IMCb C OCHOBHbIMM 3/IEMEHTAMM
ynpaBneHma @¢opmMbl  «PegakTMpoBaHMA  AepeBa  YyCAyr»  HadHMTE
¢dopMMpoBaTb CTPYKTYpy Camoro gepeBa. ANiA 3TOr0 HaXMMTE KHOMKY
«/l06aBUTb».  t+ mcem  (hOpMbl pedaKTUpoBaHMA. CUCTeEMa NpeanoXuT
BbIGpaTb 406aBJ/IAEMbIM 0OBEKT: «YCyry» Uam «Manky».

Mpu pob6asneHun «[lanku» B OKHe «/l06aBUTb NanKy» 3anoJIHUTE
BK/1aAKM «OCcHOBHOe» 1 «HacTpoMka oTobpaxkeHms».

Bo BKnagke <«OcCHOBHOE» 3anoJIHUTE BKJAAKM HaMMEHOBaHUE
nankuM, BbIBOAMMOE HAMMEHOBAHMWE ManKu, onmMcaHWe nanku. Cuctema
NO3BONSAET 3aMoJIHMTbL (NPoAy6/MpoBaTb) HAMMEHOBAHME Ha aHI IMMCKOM M
MHOM (Ha Baw Bbl6op) A3blKe (Puc. 5.5.). Bbibepute <«PoauTENbCKyto

nanky».

[Oo6aBuTb nanky ®

# HaumeHOoBaHWe nanku

@ Pycckui
KpeoutoBaHue

@ AHIMUACKUA
(#) AononHUTenNbHBIN A3bLIK 1
(®) BononHUTeNbHBIRA ALIK 2

(® BononHUTenbHEIRA A3LIK 3

+ BbIBOAMMOE HauMeHOBaHWe nanku

v OnucaHve nanku

Pogutensckas nanka

v~ CoxpaHnTb

Puc. 5.5.
O6paTMTe BHUMaHUE, YTO MNMpHU CO34aHNHU I'IepBOI‘/Ji narnku <<AepeBbeB

ycnyr» Bbl HE€ CMOXKeTe Bbl6paTb <<PO,£I,I/IT€J'IbCKy}0 nariky» roCKOJ1bKY
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TakKoBasA OTCYTCTBYeT B COOTBeTCTBywWeM JaepeBe. Cuctema BblaacT
coobuleHme «JlaHHble OTCYTCTBYWT~». [locsie co3faHusa nepBoM nanku, ee
MOXHO OyJeT MCnosib3oBaTb Kak «PoaMTenbCKylo nanky», co3gaBasd TeM
CaMbIM MEepapXMI0 NanoK U ycayr.

Bo BKknagke <«HacTpoMka oTo6pa)keHMA» OTMETbTE YEKBOKChl
«[loKa3biBaTb», «BKAO4YeHa» ANA OTOOpaXKaeMblX CErMeHTOB KJ/IMEHTOB.
310 HeobxoAMMO caenatb ANA Kaxgon «Cxembl AucrneTtvyepusaumm»:

3€/IEHOM, KeNnToM, KpacHoM (Puc. 5.6.).

[NobaBuTb nanky ®
OcHoBHOE HacTpoika oToBpaxeHus
Cxema gMcneT4yepusalnm
KpacHas
CermMeHT KnveHTa MokasbiBaTb BknioveHa
MpeneapuTensHas 3anvchb O O
CraHgapt O O
VIP
v/ CoxpaHuTe
Puc. 5.6.

K npumepy, Ha pucyHKke 5.6. npu aKTMBaUMM KpacHOM «CXeMbl
aucneTyepmsaummn» co3gaBaemMas narnka 6yaeT oTo6parkaTbCsi Ha Tabno
perMctpatopa TOJ/IbKO AN CErMEHTOB KauneHToB «VIP». OcTajibHble
CErMEHTbl KJIMEHTOB HE CMOrYT BblGpaTb YCAYry M3 AaHHOM ManKku, roka
AENCTBYeT KpacHad cxeMa. TakuMM 06pa3oM, Bbl HacTpaumBaeTe
NpUopUTETHI NPU 06C/TYKMBAHMU KJIMEHTOB, B YaCTHOCTM OrpaHMYMBaETE B

onpeaeneHHbolX CUTYyauMAax 06beEM npegocraBadaembolx  ycayr  AnA
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CKOpeMLLIEN HOPMANU3ALMKM KIMEHTCKOrO NOTOKa B OTAENEHMM.
Mocne 3anosHEHMS BCEX NMONEN HAXKMMUTE Ha KHOMKY «COXpaHMUTb».

CoxpaHeHHasi, nanka oTo6pa3uTca B paboyer 061acTM  HOopMbl
«PepgakTnpoBaHusa gepesa ycayr» (Puc. 5.7.).

A Mnasan / depeaba yonyr

[lepessba yenyr

PepnaktupoBaHue fepesa ycnyr: Otaenenve 367

+ nobasums & OBHoBuTs YaanuTe 1 Bams X Hasan
HanmeHosaHne MpaeuTe

@ > B KpeautoBaHue v

Puc. 5.7.

/lna  yao6cTtBa  BM3YasIbHOrO  BOCMAPUATMA  LI@HTPasibHbIM
aJIMMHUCTPATOPOM, CO3JlaHHaA nanka 6yJeT MNOMEeYeHa CUCTEMOM B
COOTBETCTBMM C OJHOM U3 paHee NMpUBeAEHHbIX rpadMyYECKMX NMUKTOrpaMm
(B 3aBMCMMOCTM OT BbIGpPaHHbIX BaMM OrpaHuyeHui). B yacTHocTH
nukTorpamma P° o3HavaeT, 4TO JaHHas nanka BMAHA Ha permcTpaTope He

ANnA BCeX CErMEHTOB K/IMEHTOB.

Mpu po6aBneHnn «Ycnyrn» B oKHe «/106aBUTb YCNyry» 3anosiHATe
BKMagKkn «OcHoBHoe», «HacTponKa oTobpaxkeHusi» U «[peaBapuTesibHas

3anucb>» (Puc. 5.8.).

[o6aeuTtb ycnyry ®
YBHOE HacTpoWKka oTobpaxeHus MpeneapyTenbHas 3anvch
Yenyra* Mpaduk paboTbl +
HeT pacnucaHus
Poguteneckas nanka
" CoxpaHuTb
Puc. 5.8.
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Bo BKknagke «OcHoBHOe» BblbepuTe YCAYry, €CimM HeobXoAMMO

ycayry K
«PoanTtenbCKytlo nanky»,

OTHECTHU Bbl6paHHyIO HECKOJIbKMM OAHOTUIMHDbIM B

COOTBETCTBYHOLLYIO YKa)KMTe€ HasBaHME 3TOM
nanku, BbloepuTe rpaduK pabotbl. O6paTMTe BHMMAaHME, BbIGOP YCAyr
BO3MOXEH TO/IbKO MeXAy JA06aBNEHHbIMM BaMWM paHee YyCayramm B
CNpaBOYHMK, K KOTOPOMY MpMBA3AHO pedakTMpyemoe «/JlepeBo ycayr».
Echv npu nonbiTKe BbiGOpa YCNAyrM CUCTEMA BbIAAET COOOLIEHUE <«HET
JlaHHbIX>»>, TO BO3MOXHO Bbl Y€ UCMO0/Ib30Ba/ M BCE AOCTYMHbIE YCAYrU Npu
NoCTpoeHun «/lepeBa ycnyr» iM60 B CNpaBOYHUMKE, HA OCHOBE KOTOPOro
co3faHo «/lepeBo ycayr» ycayrm He co3gaBajimchb.

Bo BKknagke <«HacTpoMKa oTo6pa)KeHusi» OTMETbTE YEKBOKChI
«[loKa3biBaTb», «BKa4eHa» AN OTOOGpaXKaeMbIX CErMEHTOB KJ/IMEHTOB.
310 HeobxoAMMO caenatb ANA Kaxkgon <«Cxembl AucneTtyepusaumm»:

3e/IEHOM, XeNnToM, KpacHoM (Puc. 5.9.).

Hobasutb ycnyry ®

HacrT ka oToBpaxeHus pENBAPUTENBHANA 3anicb

Cxema AucneT4yepusauuu

KpacHas

CermMeHT knueHTa

MokasbiBaTh

BrnoveHa

MpensapuTenbHas 3anuch O O
CraHgapt O O
VIP O

/ CoxpaHuts

Puc. 5.9.

K npumepy, Ha pucyHKke 5.9. npu aKTMBaumm KpacHoM «CxeMmbl

auncnetyepumusaummn> cosgaBaemMad yciayra 6yp,eT OTO6pa>KaTbCﬂ Ha Tab6s10
perncrtpatopa T0JibKO AJ1A CErMeHTOB K/IMEHTOB «VIP», ogHaKo 3anucartbcs

Ha Yycayry OHM HE€ CMOryT, NOCKOJIbKY YycCayra A4 HUX HE BKJIHOYEHa.
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OcTanbHble CEerMeHTbl KJIMEHTOB HE CMOryT BMAETb AAHHYK YCAYry, rnoka
AEeNCTBYeT KpacHas cxema. Kak M B c/iyyae C narnkamu, ynpas/ieHWe
yc/lyramm ABAAETCA BaXKHbIM 3/1EMEHTOM YNpaB/IEHUA o4epesbio, B C/lyyae
BO3HMKHOBEHMUS 3KCTPEHHOWM HarpyskM Ha COTPYAHWKOB OTAENIEHUS U
CMEHbI CXEeMbI AucrneTyepmsaumm.

Bo Bknagke «[peaBaputenbHasa 3anmMcCb» 3anojiHUTE Tabauuy
«JIUMUT TasoHOB». OnpeaenvTe M 3anuvwMTe B COOTBETCTBYIOLLEM CTPOKE
«O6LWMA NUMUT 3aMMCEN B JleHb>» (NMPU 3HAYEHUM MO YMONYaHMUO -1 -
OFPaHUYEHMA Ha 3anucb OTCYTCTBYKOT, Mpu 3HavyeHun 0 - 3anucb
3anpeweHa). NMpu Heo6X0AMMOCTU YCTAHOBUTE OCOObIE IMMUTBI Ha 3anMCb
n3 «XXusomn ovyepean» u «[peasapuTenbHOM 3anucK». ECiv ycTaHOBNEHDI
JMMUTbI NpeABapUTE/IbHOM 3anucu, TO Bbl6EPUTE KAaKMM M3 BapuaHTOB
BO3MOXHa TaKasa perucrtpaumsa, ANa 3TOro OTMeTbTe  YEeKOOKCbl
(«MHTEepHeT», «Perucrtpatop», «Mogynb agMMHUCTpUpOBaHUA»). B none

«JIMMUT 3anucen Ha OAUH NHTEPBAJ1» YCTAaHOBUTE HeO6XOﬂMMoe 3Ha4YeHue

(Puc. 5.10.).
HobaBuTb ycnyry ®
DBHOE HacTporlika otobpaxeHus MpeaBapvTenbHas 3annck
NTMMKUT TanoHoB
"-1" - 3anuck Oe3 orpaHuyeHni, "0" - 3anuck 3anpelueHa
OBLWMA NMMKUT 3anucen B JeHb 50
KvBas ovepenb 40
MpenBaputeneHas 3anuce 10
WHTEPHET
Peructparop O
Mogynke agMUHUCTPUPOBAHWS
NnmuT 3anmcen Ha oAMH MHTepBan
2
v/ CoxpaHute
Puc. 5.10.
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K npumepy, Ha pucyHke 5.10. Ha ycnyry yCTaHOBAEH JIMMUT
3anmMcen B AeHb He 6osiee 50 yenoBek, U3 KOTOPbLIX MO KMBOM o4vepeam
(oA XMBOM oYepeabldo MOHUMAIOTCS KJIMEHTbI NONyYatolme yCayry B A€Hb
obpaLleHua perMcTpmpysacb Ha Hee Yepes perMcTpaTtop B 3aj1e oTAeNIeHUA)
Moryt nportM 40 u pononHuTenbHo 10 4YenoBeK Mo npeaBapUTEIbHOM
3anMcu (npoueaypa peructpauma 4Nsa noayvyeHusa yeayru B onpesenieHHyto
Aaty u Bpemsa). lNpn yem npeaBapuTesibHasa 3anucb Ha YCyry AOCTyrnHa
TO/IbKO 4Yepe3 MHTEepHeT M  MOoAy/lb aAMMHMCTpUpoBaHMA. [aHHaA
HacTpoOMKa YCJIOBMM Npe/BapuUTENIbHOM 3anucu  MOTMBUPYET  JIIOAEN
3anMcbiBaTbCA 4Yepe3 MHTepHeT 6e3  AOMNOJHUTENbHOro MoceLweHun
otaenexnna. Ecam KonmyectBo Ntofen B KUMBOM ovyepean cokpatuTb Ao 0,
TO daKTMYyeCKM JaHHaA Yycayra OyaeT oOKasblBaTbCA TOJIbKO MO
npeaBapuUTeIbHOM 3anmcu yepes MHTEpHET 7 Moay/b
aAMMHUCTPUPOBAHMUA.

O6patute BHMMaHue, umdpa 2 B none «JIMMUT 3anmcen Ha OAMH
MHTEpBaJ1» 03HAYaeT, YTO B YCTAHOBJIEHHbIM A1 JAHHOW YCYrU MHTEpPBaI
06CNy}XMBaHMA, CUCTEMA MO3BO/IMT 3aperncTpuMpoBatb TONbKO ABYX
KAnMeHToB. To ectb npu uHTepBane 600 cekyHg (10 MMHYT) Bce
COTPYAHUKMU OTAENEHUA (onepaTopbl) MOFyT OOGCAYXKMTb 2-X KJIMEHTOB MO
KOHKpPETHOM ycnyre.

Mocne 3anoNHEHUS BCEX NONEN HAXKMMTE Ha KHOMKY «COXpaHMUTb».

CoxpaHeHHas, ycayra oTtobpasutca B paboden 061acty hopMmbl
«PefakTUpoBaHMA gepeBa YCAyr» MO0 KaK CaMoCToATeslbHaA YCAayra,

60 B coCTaBe BblbpaHHOM BamMM «Poautenbckon nanku» (Puc. 5.11.).
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¥ Mnaswas / Nepesss yonyr
[Oepessr yonyr
PepaktupoBanve gepesa ycnyr: Otaenenve 367
+ nobasurs ¢ ObHoeuTs E Yaanute i BHuz X Hasag
HavmenoBanne MNpaeuTs

® »  PB Kpeantopanve 7
(@] [ Beigaya Han4HLIX (KnkeHTam Gakia) Vi
O v [ Cueta v
O [ NononHerme c4éTa ans knueHTos Gakka 7
O [ OTkpbiTHe (3akpbiTHe) cuéTa Ve

Puc. 5.11.

8. CXEMbl OBCNIY}KUBAHUA fU

8.1. Kak HacTtpomTb WAa6a0H Ta/ioHa BbIBOAMMOro Ha nevyaTtb npu
perucTpaumm KameHra?

MpuwNIo BpeMa HacTpPOMTb NapaMeTpbl 06CNYKMBAHUSA B OTAENEHUM
(MHOM CTPYKTYpHOM mMoJpasfeneHnm) Baller KomnaHuu. O6CnyKuBaHMe
KNMEHTA B OTAENIEHMM HAYMHAETCA B MOMEHT €ro CamMoCTOATE/IbHOM
pernMcTpaumMmM Ha Tabno perucrpatopa. JTa Mnpoueaypa 3akaHYMBaeTCH
MOCTAHOBKOM KJIMEHTa B o4Yepedb C TMPUCBOEHMEM €EMY HOMepa.
CooTBeTcTBYWOLWAA MHpOPMaLUA OTOBPAXKAaeTCA B TasloHe, KOTOpbIA
NOATBEPKAAET, YTO K/IMEHTOM NpoMaeHa peructpaums. NMomMmMMo Homepa,
JaTbl M BPEMEHM TMOCTAHOBKM KJIMEHTA B o4Yepedb Ha TaJIOHE MOXKET
oTob6paXKaTbCA AOMONHUTENbHAA MH(OPMaLUA, B TOM YMCSIE MU PEKSIAMHOIO
XapakTepa. Hanuume TakoM wmHGOpMauMM onpeaensieTcd  Bamu
(LUEeHTpasibHbIM aJIMMHMCTPATOPOM) B COOTBETCTBMM (DUPMEHHBIM CTUNEM U
MHbIMM TPEBGOBaHUAMM BaLLEN KOMMAHMM.

/lna Toro 4To6bl HACTPOMTL LLAGJIOH TaJIOHa BbIBOAMMOIO Ha neyvaTb

npn pernctpaumnm KJineHta, BaM HeO6XO,£I,MMO Ha r/IaBHOM CTpaHuue
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«Moayna agMUHUCTPMPOBaHMA» BOMTU B pasgen «Cxembl 06C/yKMBaHWUA»

M60 HaxkaTb Ha nuktorpammy U B «MeHto pasgenoss.
B pa6oyein obnactu pasgena «Cxembl o6caymBaHma» (Puc. 6.1.)
BKNagka «LLa6sioHbl TanoHOB» MO3BOJIAET HACTPOMTb OTOOparkaemMyl Ha

TaNoHe MHOPMaLMIO.

A Mnasras / Cxemsl obcnyxveanna | LiaGnoknl TanoHos
LWabnoHsl TanoHos
<+ NobaeuTs & OBHoBHTE
HaumetoBahue 1| Pepaktuposatne Habopa MNpaeuTs
o 2
a2 RN

Puc. 6.1.

Mpu pob6aBneHun «lllabnoHa TanoHOB» B OKHe «/l06aBMTb Habop
lWab/IOHOB TaJIOHOB>» 3amnoJiH1Te none «HammeHoBaHWe Habopa LWabao0HOB
TaJIOHOB»>. CuctemMa  nosBossieT  3anoJIHUTb (npoay6aunpoBathb)

HaMMEHOBaHME Ha aHI IMMCKOM M MHOM (Ha Ball Bbl6op) A3bike (Puc. 6.2.).

[Oo6asutb Habop wabnoHos TanoHoB  ®@

e Pycckui

HavwmeroBaHwe Habopa WwabnoHoB TanoHoB
@ AHIIMACKUA

(® BononHuTenbHbIA A3bIK

" CoxpanuTb

Puc. 6.2.

Mocne 3anonHEHMA BCEX MONEN HAXKMMUTE Ha KHOMKY «CoxpaHUTb»>.
CoxpaHeHHbIM Habop LWab/IOHOB Ta/sIOHOB 0TO6pasMTcA B paboyen

obnactu BKnagku «LLabsioHbl TanoHos» (Puc. 6.1.).
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Ha6op wabnoHoB, ABAAETCA XpaHUAUWEM ANA  pas/IMyHbIX
BapMaHTOB LIA6GJ/IOHOB TaJIOHOB, KOTOpble Bbl CO3AaauTe AN OTAENEHMM
BalleM KoMnaHuu. MoMMMOo oTAeNeHUM, WabAoHbI MOTYT 6biTb MPMBA3aHbI
K rpynnam ycayr (noApo6Hee o rpynnax CMm. B pasjene 6.3 HacTosllen
MHCTPYKuMM), KOTOpble B CBOK oO4vepelb MpMBA3aHbl K CErMeHTam
K/IMeHTOB. TO eCTb MpU perncTpaumMm Ha pasHble YCYru, KJIMEHTbl M3
pa3HbIX CErMeHToB  OyAyT noayyatb  TaJioHbl C  Pas/IM4yHbIM
MH(MOPMALMOHHBIM COAEPKAHMEM.

Ana po6aBneHus HOBOro wWabsioHa B CO3JaHHbIM BaMM paHee

«Habop Wwab10HOB Ta/IOHOB», BbIOEPMUTE COOTBETCTBYIOLLEE HAMMEHOBAHME

Habopa M HaXXMMUTE Ha KHOMKY «PepaKTMpoBaHWe Habopa» ®\. TMocne
HaXkaTMA OTKpoeTcA (popMa pedakTMpOBaHMA Habopa LWabI0HOB TaJIOHOB
(Pnc. 6.3.). Ana ypobCcTBa HaBMrauumM M peaakTMpPoOBaHMA, cCrpaBa OT
Ha3BaHWA GOpMbl B BbINaJaloLEM CMMCKE Bbl MOXKETE BblbpaTb /10601 M3

CO3JaHHbIX BaMM paHee Ha60p08 LLA6/I0HOB.

1A MnasHas / Cxems obcny#meanvs | LWaBnoHbl TanoHoB

WabnoHs! TancHoB

Pepaktupoeanue Habopa wabnoHos TanoHos: 1

<+ noGasure &) OBHoBHTL X Hasan
HaumeHosanwe 1) NpaenTte

a OcHoBHO# Va

Puc. 6.3.

/lo6aBbTe HOBbIM LWA6G/OH TaJioHa B Bbl6paHHbIM Habop Lab/I0HOB
Ta/loHOB. /J/1A 3TOro HaXMUTE KHOMKY <«/lob6aBuUTb»., |+ As=m | (hopMbl
pegaktMposaHuA. B okHe <«/lo6aBMTb WAGNAOH TaJioHa»  3anoJIHUTE

HeobxoauMble BKIaaku (Puc. 6.3.).
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[NobaBnTe WabnoH TanoHa ®

@ Pycckun
LWa6noH TanoHa

@ AHIMUACKUIA

@ HononHuTenbHLIA A3LIK

v~ CoxpaHuTb

Puc. 6.3.
B none «lWa6n0oH TasoHa» YKaXHUTE ero KpaTtkoe Ha3BaHMUE, HMUXKE B

nosie «WabA0H» MOMECTUTE HENoCPeaCTBEHHO COAEPKMMOE LWAabAoHa
(kog). JaHHOoe none MNOoAJEPKMBAET CTAHAAPTU3MPOBAHHbIM  A3bIK
pasMETKU AOKYMEHTOB AJ18 nNpocMoTpa Beb6-cTpaHul, (HTML) U «3n1eMeHTbl
HTML> (Termu).

Mo yMOnYaHWIO JaHHOE MNone He COAEPXKMUT BapMAaHTOB LWA6G/IOHA,
MOCKO/NIbKY HEM3BECTHbl TPE6GOBAHMS BalleM KOMMAHMM K (UPMEHHOMY
ctmnio  ero  odopmnenua. OpHaKo Bbl  MOXeTe  BOCMO/1b30BaTbCA
cieayoLlWmMM BapuaHTOM COAEPKMMOro LaboHa:

«<table width="100%" align="center" border="0" cellpadding="0" cellspacing="0">

<tr>

<td align="center" height="25"><img src="%host%/template/images/logoticket.png” width="195"
height="50"

/></td>

</tr>

<tr>

<td valign="top" align="center” class="clientNum" height="25"

>%ClientNumber%</td>

</tr>

<tr>

<td align="center" class="service">%ServiceName%</td>
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</tr>

<tr>

<td align="center" class="service">%ClientText%</td>
</tr>

<tr>

<td align="center" class="info">%0fficeAddress%</td>
</tr>

</table>

<table width="100%" class="footer">

<tr>

<td align="left">%TimeReg%</td>

<td align="right">%DateReg%</td>

</tr>

</table>>
Mocne 3ano/IHeHMA BCEX NONEM HAXKMUTE HA KHOMKY «COXpaHUTb».
CoxpaHeHHbIM WA6IOH oTO6pasnTCA B paboyer 06/1acT opMbl

«PepgakTMpoBaHMA Habopa Wab/I0HOB Ta/IOHOB>.

8.2. Kak co3gatb M HaCTpoOUTb CXeMy 06CNyKMBaHMA?

Bknagka «CxeMbl O0OCNYXMBaHMA» COAEPKMT MHPOPMaLMIO O
CXemax 06CNyKMBAHMA CTPYKTYPHbIX noApasdeneHni (oTAeNeHMM) BalleM
KomnaHuu. Mog cxemon obcnyxuBaHnsa B CYO Q5 noHMMaeTcs anroputm
avMcneTyepusaumMmM  KJIMEHTOB, KOTOPbIM  OMpejensetca B KaxkAoMm
CTPYKTYPHOM  nogpasfeneHmn  (oTaeneHuu) B 3aBUCMMOCTM  OT
3aKpenJIeHHOro 3a HuMM Habopa CnpaBOYHMKOB. M3 cnpaBOYHMKA,
3aKpensieHHoro 3a OoTAeNleHMeM, CUcTeMa 6GepeT  AaHHble  ANs
onpeAeneHua rpynn, pacnpegeseHua no rpynnam U HasHayeHus rpynn no
PO/ISIM.

CxeMy o006CAyXMBaHMA MOXHO oOnpeaennTb, KaK HarsisaHyo

MHPOPMALMOHHYIO NEPEMEHHYI0 (06BEKT), KoTopas Ha3HayaeTca As

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 59

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

ynpaB/IeHUA ovepeabto C yY4eTOM pacrnpeiesieHua KIMEHTOB Ha rpynnbl, UX
CerMeHTaumm, 3aJaHHbiX KpUTEpPUEB MNpUoOpUTETA OOCNTYKMBAHUA, CXEM
AucneTyepmsaumMM M MHbIX MNapameTpoB. [lepeyncneHHble  HacTPOMKM
CXeMbl 0B6CNYyXXMBaHUA 3a[al0TCA B COOTBETCTBYHOLMX BKAagKax pasgena
«CxeMbl 06CNyKMBaHMUA>». MX 3an0IHEHMA Mbl KOCHEMCS No3jHee.

HarnagHocTb cxembl 0GCAYXMBaHMA AOCTMraeTcA Tem, 4YTO nocne
ee C03J,aHMA cMCTeMa NomMeyaeT ee 3HaUYKaMu:

& - cxema 3anoJiHeHa KOPPEKTHO;

- CXema 3aroJIHeHa He KOPPEKTHO.

BaM Kak ueHTpasibHOMYy agmuHucTpaTopy CYO HarnagHo NOHATHO,
KaKaA M3 CXeM HacTpoeHa KOPPEKTHO M rotoBa K Ha3HA4YeHMI0 B paboTy
ANA CTPYKTYPHOro noapasgeneHuma (oTaesieHMA) KomnaHun. Ecam 3Ha4vyok
C/leBa OT Ha3BaHWUA CXEMbl 0BCNYKMBAHWUA 3€EHbIM, 3TO 3HAYMUT, YTO Bbl
BCE HACTPOMJIM MPaBMJIbHO U CXEeMa rotoBa K NMpuMMeHeHuto. Ecamn 3Ha4vyok
¥KeNTbIM, TO HEO6XOAMMO NMPOBEPUTb HACTPOMKKU BKNAAOK: «OnpeaeneHue
rpynn», «PacnpegeneHue no rpynnam», «HasHayeHue rpynn no poaam».

O6paTtuTe BHMMaHWE, YTO TMpPU NEPBOM CO3J4AHMM  CXEMbI
06CNY}KMBaHMA, CUCTEMA MOMETUT HOBYIO CXEMY KEeNTbiM 3Ha4YKoM. Janee

Mbl I'IO,qu6HO pa36epeMc>=|, KaK cjaenatb TakK, YTOObl 3HA4YOK CTas

3e/1eHbIM.
Ana  co3gaHma  «CxeMbl  OOGCNYXMBAHUA», HAXMUTE  KHOIMKY
«/l06aBUTb>. + Aosaeurs B paboyenM 06nacTM  BKIAAKM  «Cxembl

06CNyKMBaHUS». B oKHe «/l06aBUTb CXEMY OBC/YKMBaHUS» 3aMoNHUTE
HAaMMEHOBaHME CXEMbl 06CNYXKMBaHUA. CuUCTeMa MO3BONSET 3aMO/HUTb
(Npoay611MpoBaTh) HAUMEHOBAHME Ha aHT/IMMCKOM M MHOM (Ha Ball BbI6Op)

Aa3blke (Puc. 6.4.).
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[o6aBuTb cxemy ®
06Ccny>XVBaHUA

® Pycckuii

HaMMEHSEaHL‘Ie cXemb! O@Cﬂy}KHE{j%‘IH
® Aurnuiickuit

(® DononHuTenbHbIii A3bIK

Ha6op cnpaBOYHMKOE +

Ha6op wabnoHoB TanoHoe +

v’ CoxpaHuTb

Puc. 6.4.

Bbl6epMTe CrnpaBO4YHUK U lWA6/0H TasioHa M3 COOTBETCTBYHOLLMNX

BbiNMnajalowmx CnNUCKOB.

Mocne 3ano/IHEHWUS BCEX MONEN HAXKMMTE Ha KHOTMKY <<COXpaHl4Tb>>.

CoxpaHeHHass cxema O06C/yKMBaHMA OTO6pasuTCs B  paboyen

06,1aCTM BKNagKu «Cxembl 06CnymnBaHua» (Puc. 6.5).

A} MnasHas / Cxembl o6ChyKMBaHHA / CxeMbl OBCMYKUBAKNA

Cxembl 06CNYKHBAHMA

+ AoGaeute C\ 0O6HOBUTL

Hanmenosanue T

Puc. 6.5.

8.3. Kak 3anonHutb BKNagKy «OnpepeneHue

HacTtpanBaeM cxemy o6CnyKMBaHUA.
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MpUCTYNUM K HAaCTPOMKE KOPPEKTHOM paboTbl CXEMbI 06CYKMBaHUSA
(n. 8.2. UHcTpyKumun). lMNepBbIM WAroM K 3TOoMy, OyaeT peaakTUpOBaHMe
rpynnbl, CO3J4aHHOM BaMM paHee MNpu  3aMoJIHEHMW  pasgena
«CnpaBoYHUKK> CYO (n. 6.3. MHCTPYKUUM).

B pabouyen o6nactM BKAaakM «Onpegenenve  rpynn», B
COOTBETCTBYIOLEM BbIMaZaloOWEM CMUCKE BbIOEPUTE CO3JaHHYI paHee
cxemy ob6cnyxumBaHuMA. Huxke B Tabaumue oTobpasAatrca BCe rpynnbl,
KOTOpble OTHOCATCA K CMNPaBOYHMKY, Ha OCHOBAaHWMM KOTOPOro Co3AaHa
cxema 06CyKMBaHMA.

O6paTMTe BHMMAHME, 4YTO B paboyer 06/1aCTU  BKNAJKM
«OnpegenexHve rpynn» OTCYTCTBYET KHOMKU A06aBNEHUA M yAaNIEHUA
rpynn. HacTpoMKa cBoAMTCA K peAaKTUMPOBAHMIO YXKE CO34aHHbIX B
crnpaBoYHMKe rpynn. Ecan y Bac BO3HMKNA HEOOXOAMMOCTb M3MEHMUTb
KO/IMYEeCTBO rpynn M MX HAMMEHOBaHME, Bbl [AO/KHbl BEPHYTbCA K
pelaKTUPOBaHMIO  COOTBETCTBYIOLIErO  CMpaBOYHMKA, KOTOPbIM  CTa
OCHOBOM HaCTpaMBaeMOM CXEMbl 06C/YKMBAHMA.

AnAa Toro 4to6bl HACTPOUTDL FPYMNMNY Ha*XMUTE Ha 3HAYOK «[lpaBUTb>»
/7 B KpaMHEM MpaBoOM CTON6LE rpynnbl. B okHe «PeaakTupoBaHue rpynmbl»
3anonHMTe nona: «lMpuoputeTt», «MaKCMMasbHOE BpeEMA OXMAAHMSA>»,
«PeKnamHbIM TEKCT Ha TasioHe». BbibepuTe WabM0H TanoHa M BGYKBY Ha

TanoHe (Puc. 6.6.).
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PepgakTrpoBaHue rpynneoi ®

HaumeHOBaHHe rpynnbi

Mpuopurer MakcuManbsHoe BpeMa 0XUAaHUA

ﬂplﬂ()')HTET cex

© Pyccxuii

PeknamHbIi TEKCT Ha TanoHe
G—) AHMMWACKHIA

@ JlononHUTeNbHBIA A3BIK

Lla6noH TanowHa BykBa B TanoHe

" TMpuMeHuTs

Puc. 6.6.
Mpu 3anonHeHun nona «[lpuoputeT» HEOOXOAMMO Y4YMUTbIBATb, YTO

yeM Bbllle uMdpa, TeM Bbille nNpuopuTeT. K npumepy, ecaiv Bbl HasHauUTe
NpUMOpUTET CO 3HAYeHWEM «1» rpynne «Bknagbl» W nNpUOpUTET CO
3HaYeHUeM «7» rpynne «KoHcynbTauusa», To 6onee BbICOKMM NpUOpUTET
6yaeT y rpynnbl «<KoHcybTaumsa». Ha npakTUKe 3710 6yeT 03Ha4yaTb, YTO C
yYeTOM pacyeta aJiroputma pacrnpeaefieHuss oyvepeau,  KAUEHT
3aperncTpupoBaBLLMICA Ha YCcayry M3 rpynnbl «KoHcynbTaums», 6yaer
o6CcNyKeH paHblue. OaHaKo 3HadyeHue nons «MpuoputeT» ABNAETCA JIMLLb
OZIHOM M3 NEPEMEHHbBIX a/IFTOPMTMA pacyeTa oYepeiM U He BO BCEX Cy4asX
60/iee BbICOKMM MNPUOPUTET Tpynmnbl, GyJeT 03HayaTb MNepBOOYEpPEAHOE
06C/Iy*KMBaHWE KOHKPETHOro K/IMEHTA rpynnbl.

B none «MakcumanbHOE BpeMS OXMAAHUA» YKa3blBAaETCS MHTEpBa
B CEKyHaax. [lpy npeBbllUEHMM JAHHOrO MHTEpBana CUCTEMA
CKOPPEKTMPYET COOTBETCTBYIOLLYIO MEPEMEHHYIO B a/rOPUTME pacyeTa

o4yepeaun. Ha NpakTUKe 3TO 6y,u,eT O3Ha4daTb, 4YTO KJIUEHT, KOTOprl;'I
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HaxoAuTCA B ovepeau M Yy KOTOPOro npeBbIEHO MaKCMMaslbHOE Bpems
OXuAaHuA, 6yaeT OOCNYXKEH paHblue KJMEHTa, Y KOTOporo gaktmyeckoe
BpeMsA NPEBbILEHMA ITOM0 MHTEpBaJla MEHbLLE.

Mocne 3ano/sIHEHMA BCEX MONIEN HAKMMTE Ha KHOMKY «[IpUMEHUTL>.
CneBa OT Ha3BaHMA rpynnbl 0TO6pasMTcA 3Ha4ok & (Puc. 6.7). 3T0

03Ha4aeT, YTO HACTPOMKM onpeaeneHnsa rpynn npomsBeAeHbl NpaBM/bHO.

Onpeaenekme rpynn

) O6HosuTb | Cxema oBcnysusanma: OCHOBHAS

MakcumansHoe spema % PexnamHbIA TEKCT Ha .
La6nox TanoHa bykpa B Tanonwe T) MNpaeute

feynna 1 W ZETRES AL okuaaHua 1) - Tanore Tl

& foynna 4 40 cek OcHoBHOR Axuma A Vi

Puc. 6.7.
HaI'IpOTMB Ha3BaHMM rpynn HaCTpOﬁKM, KOTOpbIX euwe He

3aBepLleHbl, byaeT oTobpaXkaTbCs 3HAYOK

8.4. Kak pa6boTaeT anroputm pacyeta ovyepegm?

OcHoBHasa 3agavya CYO Q5 - onpegenatb o4vyepegHOCTb Bbi30Ba
KIMEHTOB ANnA 06cnymBaHuA. Cpasy nocne perucrpaumm KaueHTa Ha
perMctpatope, MHdoOpMauua O HeM nonagaetr B CUCTEMY, KOTopas
HenpepbiBHO OLUEHMBAEeT TMOJIOKEHME BCEX K/IMEHTOB C  MOMOLLbIO
aAropuTMa HaBeAeHHOro BpemMeHu. HaBeaeHHoe BpeMsA BblYMCNAETCA Ha
OCHOBe  (aKTUYeCKoro nepuvoga OXMAaHMA B  COOTBETCTBMM C
NPUOPUTETOM, MPUCBOEHHBIM KIMEHTY (NPOU3BEAEHUE MHOXMTENA pynnbl
WU BpEMEHU OXMAAHUA KAMEHTA B CEKYHAaX).

OCHOBHbIM KpuTepuem paboTbl alropuTMa ABNAETCA BblSIBJIEHUE
KJIMEHTOB, Y KOTOPbIX MPEBbLILEHO MaKCUMasibHOE BpeMA OXMOAHMUA.

TaKue K/IMEeHTbI Bbi3bIBAOTCS CUCTEMOM Ha 06C}'Iy>KMBaHMe paHbLlle ApYrmx
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K/IMEHTOB AaxKe, umetowmx cermeHT VIP, npu ycnosuu, 4To MakCMMaJsibHoe
BpeMA OXMAAHUA YCIIYTU UMM eLlle He MpeBbIEHO.

Takum ob6pa3om, NpaBuJIbHOE pacnpegesnieHne yCayr Ha rpynnbl (.
8.6. WVHCTpyKUuMM) unMeeT onpeaensawllee 3HadeHMe And  paboTbl

anropmtma CYO.

8.5. Kak 3anonHuTb BKnagKy «PacnpepgeneHuve no rpynnam»?

HacTtpanBaeM cxemy o6Cny>KMBaHUA.

PacnpeaeneHue ycnyr Ha rpynnbl SIBASETCA KpauHE BaXKHbIM AJS
pabotel CYO. WMeHHO rpynnbl ycnyr 6yayT MMeTb onpeaenswouee
3HaYeHMe ANA NpaBUIbHOMO (YHKLMOHUMPOBAHMA asirOpUTMa pacyeTta
oyepean. PaHee B pa3sgene cnpaBoYHMKOB (M. 6.3. UHCTpYKUMM) Bbl yKe
co3dasM  Habop rpynn, KOTOpblIM MNpPMBA3AH K  onpeaesieHHOMY
CrpaBOYHMKY. Tenepb Bbl AO/KHbI ONpeAenvTb, Kakue M3 ycnyr oyayt
BXOAUTb B TY UM MHYIO Fpynny.

B pa6ouyen obnactm BKnaaku <«PacnpeaeneHue no rpynnam», B
COOTBETCTBYIOLLEM BbiNajalwolWwemM CrNMCKe BblbepuTe CO34aHHYI0 paHee
CXeMy 06cCnyxmBaHuA. Huke B Tabauvue OTOOpPasATCA BCE YCAYyrn M
CErMeHTbl KNMEHTOB, KOTOPble OTHOCATCA K CMPaBOYHMKY, HA OCHOBaHMMK
KOTOpPOro cosjjaHa cxema o6cayxmBaHMA. KonnyecTtBo CTpok B Tabauue
BKNagkn «PacnpepeneHve no rpynnam» O6yAeT paBHO MNpOM3BEAEHMUIO
KO/IM4yecTBa YCAyr U CerMeHToB KaueHtoB. Ctonbel, «Ipynna» ocTaeTcs
He3ano/JiIHeHHbIM. Bam npeacTouMT OTpegaKTUpoBaTh KaxKAyk ycayry
(CTpPOKy) B Tabauue onpeaenus AS1A Hee COOTBETCTBYHOLWYHO rpynny. Takum
06pa3oM, OCYyLWEeCTBAAEeTCA MpuBA3KA YCAYyrM Ana  onpenesieHHoro

CerMeHTa KJ/IMeHTa K rpynne.
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O6paTMTe BHMMAHME, 4YTO B paboyen 06/1aCTU  BKNAJKM
«PacnpegenenHne no rpynnam» OTCYTCTBYKOT KHOMKM [06aBAEHUA M
yAaneHua ycnyr. Hactpolka cBOAMTCA K peAaKTUPOBAHUIO YiKe CO3AaHHbIX
B CnpaBo4YHWKe ycnyr. Ecam y Bac BO3HMK/Ia HEOOGXOAMMOCTb M3MEHMUTL
KONMYECTBO YC/IYI M MX HAMMEHOBAHWE, Bbl JOJIKHbl BEPHYTbCA K
PeAAaKTUPOBAHMIO  COOTBETCTBYIOLWLEr0  CMPABOYHMKA, KOTOPbIM  CTan
OCHOBOW HaCTPaMBAEMOM CXEMbI O6CTYKUBAHMS.

Ana TOro 4TobObl HACTpOMTb Trpynny B Tabsvue BKAAAKM
«PacnpegeneHue no rpynnam» HaXMUTE Ha 3HayoK «[lpaBuTb» 7/ B
KpaMHEM MpaBoM CTos6UEe ycnyri. B okHe «PepakTupoBaTb Yycayry»

BblbepuTe «[pynny» 13 Bbinagawwero cnmcka (Puc. 6.8.).

PepakTupoBars ycnyry ®

HaWmeHoBaHWe ycnyru CerMeHT KnuMeHTa

lpynna

v/ CoxpaHuTb

Puc. 6.8.

Mocne BbiGOpa rpynmnbl Ha*XMMTe Ha KHOMNKy «CoxpaHuTb». B
Tabnvue BKNagku «PacnpegenenHue no rpynnam» cjieBa OT Ha3BaHWA
YCYru oTo6pasmnTca 3Hadok & (Puc. 6.9.). 3To 03Ha4YaeT, Y4TO HaCTPOMKM

onpeaeneHnAa rpynn rnpoun3segeHbl npaBm/ibHO.
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A InasHan / Cxembl o6CnyKUBaHUA / Pacnpenenenue No rRynnam

Pacnpefenenue no rpynnam

OGHOBTS  Cxema obcnyiusanua: 367

L=

Yenyra 1) Cerment knuexta T Mpynna 1) MpaBute

ABTOKpeHTOBaHHE VIP
ABTOKpeAWTOBaHWE Cranpapt

(& AeTokpeanToBatme NpeapapwTentHan aanuce Aecats yenyr

Puc. 6.9.

HanpoTB Ha3BaHWMM YyCAYyr HACTPOMKMU, KOTOPbIX €lle He
3aBeplleHbl, 6yaeT oTobparkaTtbCA 3HAYOK . Ao Tex nop, noka Bce
CTPOKM BKNaZAKM «PacnpegeneHve no rpynnam» He OyayT 3amno/IHEHb,

cxema 06C/yKMBaHMA He OyJeT HaCTpOEeHa KOPPEKTHO.

8.6. Kak 3anosHMTb BKAaaKy <«HasHauyeHue rpynn ponsam»?

HacTtpanBaeM cxemy o6Cny>KMBaHUA.

3aBeplwasa HaCTPOMKY CXEMbl OBC/NYXKMBaHMSA, 3amoJIHUTE BKNAAKY
«Ha3Ha4vyeHue rpynn ponam». 34eCb Bbl onNpejesinte, Kakme COTpPYAHUKM (C
POJIbl0  OMEPALMOHUCT) ByAyT HENOCpPeACTBEHHO OOCAYXMBaTb KIMEHTOB
pas/IMYHbIX rpynn. 3TOT MO3BOJIAET MOBbLICUTb CKOPOCTb WM KayecTBO
06CNyKMBaHUA B 3aBMCMMOCTM OT HABbIKOB M CheuManusaumm Balmx
coTpyaHuKkoB. Kpome TOro, y BaC eCTb BO3MOXHOCTb OMpeaemTb
pas/ityHble BapuaHTbl OOC/YXMBaHWUA Tpynn B 3aBUCMMOCTU OT CXEMbI
avcnetyepusaumun. K npumepy, npu 3eeHOM CXeme aucnetyepusauum asa
CcOTpyAHuKa obcnyxumsatoT rpynny Ne 1, aBa coTpygHuka - rpynny Ne 2 u
ABa coTpyaHuKka rpynny Ne 3. [lpM 3TOM KBa/MdUKauMA COTPYAHMKOB
o6cnyxusarowmx rpynny Ne 1 1 Ne 2 no3BondetT MM 06CNyXMBaTb U rpynny
Ne 3. B cnyyae BO3HMKHOBEHWS GO/bLLIOM OYEpPEAM HA O6C/YKMBaAHUE B

rpynne Ne 3 Bbl MOXeTe OnpeaesmTb, YTO MpU KENTOM CXeMme
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aucnetyepmsaumm COTPYAHUKM, obcayxuatowme rpynnbl Ne 1 m Ne 2 (B
KayecTBe OCHOBHbIX) OyAyT AOMOJHUTENBHO 06CnyXuBaTb M rpynny Ne 3.
Echv cutyauma He mM3MeHunacb M odepedb Ha rpynny Ne 3 npogosiKaet
pacTM, Bbl MOXeTe onpeAenuTb, YTO MNpU  KpaCHOM  CXeme
aucnetyepmsaumm COTPYAHUKU obcnyxkmBawowme rpynnbl Ne 1 m Ne 2 B
KayecTBe OCHOBHbIX, MpeKpawarwT obcayxkmBaHre rpynn Ne 1 1 Ne 2 ¢
06CNYKMBAKOT B KadecTBe OCHOBHbIX rpynny Ne 3. TakMm ob6pa3om, Bce
COTPYAHMKMU OTAENIEHUS MpU KpaCHOM CXeme Aaucnetyepusaumm 6yayt
o6CnyXuBaTb TONbKO rpynny Ne 3, MHpopMaumMsa o AOCTYMHOCTU YCAyr
BK/IOYEHHbIX B rpynny Ne 1 M Ne 2 6yaeTr yaaneHa M3 permcrparopa.
OnucaHHbIM NpUMEpP SABNSAETCA NUWb OAHMM M3 BapMAHTOB HACTPOMKM
CXEMbl 0OCNYXKMBaHMA. B Kaxkaom c/lyyae Takaa HaCTpoMKa JOJIKHa
NPOM3BOANTBLCA MHAMBUAYANBHO.

B paboyen o6nactM BKNaAKM <«HasHayeHue rpynn ponam», B
COOTBETCTBYHOLMX BbiMaZaloWMX CIMCKaxX BblGEpUTE CO34aHHYI paHee
CXEMY 0BC/Y)KMBaHMA M PoJib (CO3JaHWE posierM onmMcaHo B MHCTPYKUMM).
Huxke B Tabauvue oTobpasATcA BCe Fpynnbl U CXeMbl agucneTvyepusaumm

atmx rpynn (Puc. 6.10.).

A Mnasuan / Cxemb obcs / Hasua rpynn ponam

HaaHaseHme rpynn ponam

~/ CoxpauuTe | Cxema obcnykusanma: | 367 Ponb:  OnepauyuoHKcT
lpynna/Cxema gucnetyepusayum 3enénan Hentas Kpachaa

[LlecaTs yenyr OcroBHas [ononkuTensHan He oécnyxveaetcs

KowcynsTaumu OcHoBHan OcHoeHan OcHoBHan

Puc. 6.10.
Bam npeacTtoutT oOTpeaakTMpoBaTb KaxXAyrko [rpynmny (CTpOKy) B

Ta6n14u,e onpeaenne AnA Hee COOTBeTCTByFOLLI,Ml\/'i BapUaHT O6CJ'Iy>KMBaHMﬂZ
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«OcHOBHas», <«/lononHuTenbHas», «He o6cayuMBaeTcs», AN KaKAoM
CXeMbl gucneTyepumsanmu.

O6paTtuTe BHMMaHWE, NO YMOJIYAHUIO €C/IM Bbl onpejenserte, 4To
Npu 3eNeHOM CXemMe JAMCMeTYepU3aLmMM rpynna  ABASETCA OCHOBHOM
(AONOJIHUTENBHOM, HE O6CNYXKMBAETCSA) TO AHAJIOMMYHbIE 3HAYEHMS
MPOCTaBAATCA  HAMNPOTMB  OCTAJIbHbIX CXEM  (KeNTOM,  KpacHOM)
avcneTyepusaumm. ITO cAenaHo ANA Bawero yAobcCTBa, 4YToObl U3MEHUTb
3HAYEHUSA Ha HYXKHble BaM, BbI6EpPUTE UX M3 BbINAZAMOLENO CMIMCKA HYKHOM
CXeMbl gucneTyepumsanmu.

Mocne HACTPOMKM  BKNaJAKM  «HasHayeHuMe rpynn  ponsm»
AOMOJIHATENIbHOE  COXPaHeHWe He TpebyeTcA, CUCTeMa  3arnOMHMT
NnpoBeAEeHHbIE BaMM HAaCTPOMKM U NMPUMEHMT MX K COOTBETCTBYIOLLEM CXEME

06CNyKUBAHMA.

9. MAKETbI KOHoUryPAumin (2]
9.1. KakK co3aartb nakeT KoHdurypaumm?

Ha aTom 3Tane Bbl yXe G6/M3KM K 3aBEPLUEHMIO HAcTpomku CYO:
Co3jaNM  OTAENEeHUe, Onpeae/MAM  Kakue YCayru B Hem  6yayT
OKa3blBaTbCA, Pa3bm/iM MX Ha FPynnbl, NPOBE/IM CErMEHTALMIO K/MEHTOB,
COCTaBMAM [epeBbsA YCAyr Aans oTtobpaxeHua B  permcrparope,
onpeennan cxembl 06CNyXuBaHMA. Tenepb, Korga 3Ta MHGOpMaums
BHeceHa B CYO, cucTemMe HEO6XOAMMO YKa3aTb B KAKOM OTAE/IEHUM KaKas
CXemMa 06CNyKMBAHUSA [O/IKHA NPUMEHATbCA. 1A 3TOro Hy»KHO CBS3aTb B
eauHyl0 KoHdurypaumio: «Habop cnpaBoYHWKOB», <«/epeBbs yCayr» u

«Cxembl O6C}'Iy>KMBaHVIF|>>. Co3gaHHas KOHq)MpraLlMﬂ MOXEeT Ha3Ha4daTbCA
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AN IPUMEHEHUS B CTPYKTYPHbIX MOJpasAeneHuax (oTAeNeHusX) Ballen
KOMMaHMM.

CTpyKTypHO pasgen «[laketbl KOHMUrypauum» pasbut Ha JBe
BKNaAKU: «[lakeTbl KOHpurypaumm» u <«[IpUMEHEHME NaKeToB». ITO
CAeNaHO AnA Bawero yaobCcTBa, MOCKOJIbKY MO3BOAAET cobupaTb
pas3/iMyHble BUAbl KOHdUrypaumMm M TMNPUMEHSTb MX HA Ppas/iMyHble
OTAE/IEHMS HE3aBUCMMO OT MX KoamdectBa. /JpyrMMum cioBamMM, BaM He
HY>KHO Ka’K[bIM pa3 co3ZaBaTb OTAE/IbHYH KOHMMIYpaLUMo ANA KaxKAoro
oTAeNeHUA.

Huyke cxeMaTMYHO NMoOKasaHa CTPYKTypa MakeTa KOHMUrypauum m ero

npumMeHeHue (Puc. 7.1.):

Ha6op cnpaBoOYHMKOB

Tekywuin
OepeBo ycnyr MakeTt koHpUrypaummn OTpenexne
Ycnyru: LleHTpanbHbIi ] Maket o6HoBNEHMI ] LleHTpaneHbIi oduc
ocuc «LleHTpanbHbIN»

Cxema obcnyxuBaHua

Cxema obcnyxueanua No1

Puc. 7.1.

Ana co3gaHMs nakeTa, BoMAMTE B COOTBETCTBYHWOLWMM pasgen
«MaKkeTbl KOHDUIYypaUUM», Aanee HAXKMUTE KHOMKY «/06aBUTb»,  + fceer
B okHe <«/l06aBMTb NaKeT  KOHdUrypauum»  3anonHMTEe  none
«HaumeHoBaHMe nakeTa KoHdurypaumi». Mpru HEOBXOAMMOCTM YKaKMTe
HaMMEHOBaHME MaKeTa Ha aHr/IMMCKOM, /IM60 MHOM MO BaleMY BbliGOpY

A3blke (CMCTEMA MO3BOJIAE€T BHOCUTb OMUCAHME Ha NATU ﬂBbIKaX). U3
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BbiNaZalolWmMX CNUCKOB Bblbepute «Habop cnpaBoOYHMKOB», «Cxema

o6cnyKnBaHMA» U «lepeso ycnyr» (Puc. 7.2.).

Ho6aBuTb NakeT KOHMUIypaunii ®

@ Pycckui

HaumeHoBaHuWe naketa KOHL’]/‘F}’DE:‘Ll/ﬁ
@ AHrnuicKuit

(® LononHuTenbHbIii A3bIK

Ha6op cnpaBoYHUKOB [Depeso ycnyr

Cxema 06CnyKMBaHHA

v~ CoxpauuTs

Puc. 7.2.

Mocne 3amnosIHEHMS BCEX MNOJIEM M CMUCKOB HAKMWUTE HA KHOIMKY
«COXpaHnTb>.

CoxpaHEHHOE HAMMEHOBAHWE MNaKeTa, OTO6pasuTCs B paboye

obnacTtu pasgena «Maketbl KOHPUrypaumm» (Puc. 7.3.).

Y Mnaswan / Nakersi KoHdurypauwi

Maxetbl KoHGUrypaumi

+ Nobasuts O O6HoBUTE

HaumeHoBanue T) Ha6op cnpaso4xukoe | Depeeon yenyr 1) Cxembl obcayxusanma 1| Darta cosganua T MpaeuTb

OTgenewHue 366 v OCHOBHARA 30.11.21812:27

O 2 OtgenenHve 367 Qtaenenne 367 367 30.1.22e551

Puc. 7.3.

O6patuMTe BHMMaHMWE, YTO Npu co3gaHum «Maketa KoHDUrypaumi»
HeNb3s Bbl6MpaTb TEKylMe Bepcum «Habopa crnpaBoOYHMKOB», «/epeBo

ycnyr» u «Cxembl 06CYKMBAHWUS».
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Bbl ycnewHo co3ganm nakeT (naketbl) KoHdurypauum. Tenepb mx
HEeoOX0AMMO  3aKpenuTb  (NPUMMEHMTb) Ha  Kaxaoe  CTPYKTypHoe

noZpas/ie/ieHUe BalleW KOMNaHMM (OTAENEHUE).

9.2. Kak npuMMeHMTb CO3J4aHHbIM NaKeT KOHdurypaumm K

oTAeNeHUI0 (OTAENIeHMAM) KOMMNaHUN?

MpMMEHEHUA nakeTa KOHdUrypaumMm K OTAENEHMIO (OTAENEHUAM)
BalLeM KOMMaHUKU NPOMCXOAMT B ABa 3Tana.

MepBbin.

Bo Bknagke «[lprMeHeHMe nakeToB» pasgena  «[lakeTobl
KOHDOUrypauum» HaKMUTE KHOMKY «/l106aBUTb>. + feseae B OKHE
«[lpMeHeHne nakeTa KOHdUrypaumm» Bblibepute «llakeT KoHdurypaumm»
(Puc. 7.4.).

MNpyYMeHeHne NakeTa KoHhUrypauum ®

MakeT KOHpUrypayuu*

+/ CoxpaHuTb

Puc. 7.4.

MNocne Bbl60pa NakeéTa HaXXMHUTE Ha KHOTMKY <<COXpaHMTb>>.

CoxpaHeHHoe HaMMEHOBaHWE MaKeTa, O0To6pasMTcA B paboyen

0651acTM BKNagku «[lpMmeHeHue naketos» (Puc. 7.5.).
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Al MnasHas / MakeTsl kondmrypaumii / [Ipumeneye nakeTos
MpuMeHeHHe NakeTos
X Hasan
HaumeHoBaHue ADar HaumeHosaxme
@ 2 D v UeHTpanbHoe oTaeneHue
1 30.11.21e12:27 D Orgenenue 356
Puc. 7.5.
e
BTopowu.

Mocne TOro Kak nakeT (nmakeTbl) KOHduUrypaummi [AobaBieH B
paboyyio 06/1aCTb BKIaAKM «[lpUMeHeHWe nakeToB», CrpaBa OT HEro B
ctonbue «HaMmeHoBaHME» CTAHOBATCA aKTMBHbIMM AJ18 BbloOpa YEKOOKCbI
C Ha3BaHMAMM OTAENEHUM KyJa BO3MOMKHO MPUMEHEHME CO3[AHHOIMO
nakeTa KoHdurypaumm. OTMETbTE OTAENEHMA, KyJaA Bbl XOTUTE NMPUMEHMTD
NaKeT KOHUrypauum U HaxKMuTe KHoMKy «Ha3sHauuTtb» (Puc. 7.6.) Mocne

yero B rpade «/lata» 0TO6pPasMTCA Jata M BpPeMsA COBEPLUIEHHONO BamM

Ha3Ha4YeHUA.
ﬁ naeHan / Makersl koHpurypauuwin / MNpumeHeHne nakeTos
MNpuMeHeHKe NakeTos
" Hasuaumtb X Hazag
HaumeHoBaHwe Dara HaumeHoBakue
@ 2 O ~  LenTpanbHoe oTAeneHue
30.11.21812:27 QTpeneque 356
Puc. 7.6.

B pe3ynbTaTe nNpUMEHEHMA MNaKeTa KOHMUrypauum K BblGpaHHOMY
OTAENEHUIO, B CMUCTEME BMEPBbIE MOABUTCSH CaMOCTOSTE/IbHAas eauHMua
«OTaeneHne» C onpeaeneHHoM CTPYKTypoM, HabopoM CrpaBOYHMKOB,
NEPEBOM YCNIYI WU CXEMOM O06CNyXMBaHUA. Kpome TOro, C MOMEHTa
NepBOro NMPUMEHEHMA MaKeTa KOHMrypaumm K OTAENEHUIO, COTPYAHUKM
OTAENEHUS  CMOryT  MPOMTM  ayTeHTUdMKaumio  ans  paboTbl B

cooTBeTCTBYHOWEM Moayne CYO.
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O6paTuUTe BHMMAaHME, YTO OAMH M TOT K€ MaKeT KOoHdMrypaumm
MOXHO Ha3Ha4YuTb Cpa3y Ha HECKO/IbKO OTAENIEHUMM, TaK XKEe ero MOXHO
MCNOJ/Ib30BaTb B pasHbiX Ha3HayeHusax. JAna yaobCTBa LEHTpasibHOro
agMUHMUCTpaTopa, BCe TMpOM3BEAEHHbIE HA3HAYeHMA COXPaHATCA B
ncropumn CYO.

YTO6bI NpoOBEPUTH KOPPEKTHOCTb Ha3Ha4YeHuA nakeTa
KOHDOUrypauum Ha OTAEe/NIeHME HEeob6XOoAMMO BO BKAagKe «OTaeneHms»,
pasgena «OTaeneHuMs M YCTPOMCTBa» BblOpaTb OTAE/IEHME M HaxKaTb
3Ha4yoK «[lpaBUTb» /. B OKHe «PeaakTMpoBaHWE OTAENEHUA>» BblOEpUTE
BKNaAKy «[lakeT KoHdurypaumm» 6yaet JocTynHa WHdopmauma o

COOTBETCTBYHLLEM NaKeTe KoOHbUrypauum otaenenums (Puc. 7.7.).

PepakTvpoBaHve oTaeneHus ®

OcHoBHoe Anpec MakeT KoHGUrypayun

Habop cnpaBoYHHKOB: Depeso yenyr:

Cxema 06CnyMHUBaHUA: Ha6op HacTpoek:

" CoxpaHuTb

Puc. 7.7.

10. NPEABAPUTE/IbHAA 3ANUCD o

10.1. Kak B CYO Q5 peanunsoBaHa BO3MOXHOCTb NpejBapuTe/ibHOM
3anmMcu KAMeHToB?

Moa npeaBapuTenbHOM 3anmcbio B CYO NOHMMaETCs BO3MOXKHOCTb
pe3epBMPOBaHMA  JaTbl M BPEMEHM NoceleHMs  (06CyKuBaHMA)
KIMEHTAaMMU CTPYKTYPHOro nozpasaeneHusa (oTAeNeHWs) Ballerd KOMMaHMU

C UeJ/iblo MaKCMMaJibHOIro CoOKpaweHmAa BpeMeHn OXXMaaHMA B oHepen.
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Ana  yaobCTtBa  UEeHTpasbHOro  agMuMHUCTpatopa B CYO
NpeJyCMOTpeHa BO3MOXKHOCTb MpeABapUTE/NIbHOM  3anMCU  KJIMEHTOB,
NNaHUpYOWMX B OyaylwemM NoceTMTb CTPYKTYpHOe nojpa3aeneHue
(oTaeneHun) Bawen KoMnaHuu. JaHHaa MYHKUMS 3HAYMTENIbHO pacluMpseT
BO3MOXHOCTM MO NpeABapuTENIbHOM 3anMCH, KOTOPYH B OGLLIEM MOpsAKe
K/IMEHT MOXET BbINOJIHUTb CAaMOCTOATE/IbHO Ha permcrtpatope B CaMOM
nogpasgenieHun (oTAeNneHun), a TaKXKe YyAaneHHO C nomoublo web-
npunoxeHna CYO. O@DyHKUMOHa/IbHblE BO3MOXHOCTU CUCTEMbI MOMMMO
HEeNnocpeACTBEHHO NPeABAPUTE/IbHOM 3aMMCK, MO3BOJIAIOT LIEHTPA/IbHOMY
aAMMHUCTPATOPY CUCTEMATU3MPOBATb MHEPOPMAUMIO O MpeaBapUTE/IbHbIX
3anNMcAX BO BCEX OTAeNIeHMAX KomnaHuu, 3DPEKTMBHO YNpaBaATb
KOJIMYECTBOM TAKMX 3anNMCEM HA OJHOr0 COTPYAHMKA KOMMAHWM,
OCYLLECTB/IAIOLWEro NpMemM 1 06CNyKMBaHMeE KIMEHTOB.

dopmupoBaHuMe npeasapuTesibHoM 3anmck B CYO ocyulecTBnseTcs B

pasaene «[peaBapuTe/ibHasA 3anucb» 0603HAYEHHOM NMUKTOrPaMMOM ﬁ. B
COCTaB pa3jena BKWYEHbl BKNagku: «[lpegBaputesibHaa 3anucCb»,
«Pecypc onepatopoB» U «MHTepBasbl».

Bo Bknagke «[lpegBaputenibHas 3anmcb» MOXHO HenocpeAcTBEHHO
3anMcatb, KOro-Mbo Ha o06CayXuBaHWe (co3gaTb npeABapUTENbHYIO
3anmcb). B 3TOM pasaene otobpaxkalTcsa npegBapuTe/ibHble 3anuCKU BCEX
otaeneHnn CYO co3flaHHbIX HA AAHHbBIM MOMEHT.

Ana TOro 4tobbl Co3jaTb HOBYK MpeABapuUTEsIbHY0 3anucb Bam
Heo6X0AUMO BOMAMTE B COOTBETCTBYHOLLYI BKAaAKYy «[lpeaBapuTesibHas
3anucb», JaJiee HaXXMUTe KHOMKy «/lo6aBnTb». + fossers B OKHE
«[lpeaBapuTenbHasa 3anmMcb» MOC/eA0BaTE/IbHO  3aMoOJIHATE  BKIALKM:
«OcHoBHOE» M «JIMyHble pAaHHble». Bo BKnagke «OcHoBHOe» U3

cooTBeETCTBYHWOLWEro Bbinagawwero Crimcka Bbl6epMTe ropoa, otaeneHue “
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YCAYry, yKaxute gaTy v Bpema BuM3uTa. Bo BKNagke «J/IMYHble AaHHble»
3anonumte nons «®UO0», «3In. nodyta», «TenedoH» M «KOMMEHTAPUM».

Mona «®UNO» u «TenedoH» ABNAIOTCA 00A3aTE€/IbHBIMU K 3amMOJIHEHUIO.
(Puc. 8.1. - 8.2.).

Hpe,qBapMTeanaﬂ 3arnucb ®
lopog Ycnyra

Mocksa MononHeHwe cYeTa AnA KNMEHTOB BaHka
OTaeneHue [laTa u Bpems BU3UTA

LleHTpanbHoe oTAENEHWE ﬁ

v/ CoxpaHuTb

Puc. 8.1.
MNpepBapuTenbHana 3anuch ®
JTWyHbIE AdHHble
U0 TenedoH
®Kno )
3n. noura KommenTapuin

3n. noyTta KommeHTapuii

" CoxpaHuTb

Puc. 8.2.
Mocne 3anosHeHMA Bcex I'IOJ'Ieﬁ n Bbl60pa AaTbl noceweHnA

HaXXMHUTE Ha KHOMKY <<COXpaHl4Tb>>.

CoxpaHeHHas npeaBapuTeNibHas 3anMcb, OTO6GpasUTCA B paboyen
obnactu pasgena «[peaBapuTtesnbHas 3anmcb». Kaxkaon 3anucu cuctema
NpUCBaMBaET KOZ, KOTOPbIM KJIMEHT MCNOJIb3yeT B AeHb o6palleHMa Ans
perMcTpaumMm Ha ycayry. JaHHblM Koj BBOAMTCA B COOTBETCTBYHLLEM

pasfesnie perncrparopa ycayr B otaeneHuu. (Puc. 8.3.).
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@
MNpeaBapHTensHan aanucs
—+ Rodasurs § O6koauTs Y Noxasate duastp
Kog sanucu T) fopoa Tl Otpenesme T) Lata | Bpema Tl Yeayra T) Tenedon T| ono 1) Cmc Tl
O 688607 Mocksa LieHTpansHoe oTAENeHHE 09.0222 1340 MononHexue cuéta 4Ns Kk 74444444445 TpaskuH AA 0
|:| 994769 Mocksa LeHTpancHoe oTaeneHue 23.02.22 09:40 NononHexue cyéTa ANA KNK... 79773180711 Tepexoe A.B 0
Puc. 8.3.

O6patute  BHMMaHue. Ecam  nocne  pgobaBneHMAa  HOBOM
npeABapuTENbHOM 3anucKM MHMOPMaLMA O HEeM He OoTobparkaetcs B
Tabnmue BKAagkm «[lpegBaputenbHasa 3anucb», BaM  HE06X0AMMO
NPOBEPUTb HACTPOMKKU uabTpa (Puc. 8.4.) Bo3moKHO, caenaHHas 3anmcb
He nonajaeT BO BPEMEHHbIE FPaHMLbl, YCTAHOBJIEHHbIE MO YMOJIYAHUIO B

dunbTpe. N3MeHUTe BpeMEHHbIE FPpaHMLbl U OOHOBUTE Tab/IMLY.

1 rnasmas / [DpeasapuIen:Han 3anuce

MpepsapuTensHan 3anuch

©08.02.2022 x | no 08.02.2022 x ‘ OuYHCTUTL BCe
e

Jlata: c ¥ 08.02.2022 no [ 08.02.2022 O epems: ¢ no
lopoa: OTpeneHue: Yenyra:
::r?ncm Tenegon. DUO: ~  TPUMEHATE
FR—
Kop sanucn 1) Topon Tl Qrpenenne T) Bata 1| | Bpema Tl Yenyra 1)1 Tenedon T ouo 1l Cmc Tl
|:| 688607 Mockea LleHTpansHoe oTaeneHue 09.02.22 13:40 MononHexwe cyéra Ana Knu 74444444445 TpaBkuH AA 0
D 994769 Mockea UeHTpanbHoe oTAeneHue 23.02.22 09:40 MononHexwe cyéta gna kKnK... 79773180711 Tepexoe A.B. [}

Puc. 8.4.

HacTpolkn dunbTpa MO3BONAIOT  MPOU3BOAMUTbL  BbIGOPKY U3
MHOEeCTBa NnpeABapuTENbHbIX 3anucen Mno paay NapamMeTpoB: AaTta, Koj
3anmMcu, ropoj, OTAeNeHne M T.A4. OTO MO3BO/MUT  LEHTPasibHOMY
aIMMHMUCTPATOPY B CYMTAHHbIE CEKYH/Ibl HAXOAUTb HYXHYI0 MHDOPMALMIO O

npeaBapuTenbHoM 3anmcu B CYO.
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Jllo6yt0 M3 OTOBparKaeMbIX 3anMcer O MNpeABapUTENIbHOM 3anmcK

MOHO pejaKTMpoBaTb, A1 3TOr0 OTMETbTE 4YeK-60KC c/ieBa OT Koja

.
¢/ PepaxktuposaHue

3aMMcu U HAXXMUTE KHOMKY «pefaKTMpOBaHUE»

Kpome Toro, B CYO peanm3oBaHa BO3MOXHOCTb OTNpaB/I€HUA
KPaTKMX CMC COOBLIEHMM KAMEHTaM, OMOPMMBLUMM NpeaBapUTENbHYIO
3anmMcb. TakMe CMC COOBLLEHUA HAaMPaBATCA HA HOMEP, YKasaHHbIM Npu
npeJBapuTENbHOM 3anucK cpasy Moc/ie TAaKOM 3anmcu (NpU BKJIOYEHHOM
HacTpoMke) B  dopmaTte  «YBaxaeMblid  KameHt!  pgem  Bac
{registrationDate} B {registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Bawen 3anmcu {registrationNumber}» u nocne
3aBepLUEHMA 06CNYXKMBAHMA (NPU BKJIOYEHHOM HACTpoMKe) B copmate
«OueHnTe, NoXanymcTa, KayecTBO YC/YrM MO CCbiIKe». TaKXe CMC
HaNpaBAAITCS 3a ZlBa Yaca A0 HaMEYEHHOM NpeaBapUTE/IbHOM 3anucu B
dopmate «YBaxkaembit KameHnt! Hpaem Bac {registrationDate} B
{registrationStart} B {departmentName} no agpecy {departmentAddress}.
Kop Bawen 3anmcu {registrationNumber}». Kpome Toro npeaycmotpeHa u

BHENJ/1aHOBAA OTMpaBKa CMC COO6LIJ,€HI4H, ANA 3TOro OTMETbTE YyeK-60KC

0
czieBa OT KOoJa 3alMnCu U HaXXKMHUTE KHOMKY <<OT|'|paBl4Tb CMC» B> _0mpasnTb cMe

YnpaBsieHMe napameTpamu OTMNPaBKU CMC COOBLIEHWMM (B TOM 4MuCie WU
HAcTpoMKa LabsoHa COO6LIEHUS) OCYLLECTBAAETCA B COOTBETCTBYHLLEM

pasgene HacTpoeKk CYO.
Bo Bknagke «Pecypc onepatopoB» Bbl MOXeTe YNpaBAATb JIMMMUTOM

npeaBapm1TesibHbIX 3anMcen Ha 06CJ'Iy>KMBaHMe onepatropamMmn B Te4YEHUE

HeJesNu.
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B Bbinagatowem cnucke «OtaeneHne» B paboyer 061acTh BKIAAKU
«Pecypc onepaTtopoB» BbloepuTe HeobxoaumMoe oTaeneHuve. Huxke B
Tabamue otobpasmtca MHPOPMaLMA O AOCTYMHbIX B OTAE/IEHUM POSISX MU

JIMMMTAX 3anMcen Ans Kaxaomn ms Hux (Puc. 8.5.).

Y rnastan / MNpegsapuTentbHan 3anice / Pecypc onepaTopos

Pecypc onepaTopos

Q' 06HoBMTL E'RHI‘EHWH || Hewtpanshoe otaenenme

Bce otaenenna n B
UMKHT 3anucen
OTgenenme > UenTpansHoe oTaeneHue MpasuTs

Mu Bt Cp Yr nr c6 Bc

LleHTpansxoe oTaeneHne OnepaynoHucT 15 10 10 10 10

LlenTpansHoe oTaenemme Cneuwanuct 0 0 0 0 0 0 0

LlenTpansxoe oTaenexne Mnagwwui cneywanuct 0 0 0 0 0 0

0NN N

LieHTpancHoe oTaeneHne Cramep 0 0 0 0 0 0 0

Puc. 8.5.

Mo YMONYaHMIO CMCTEMA YCTaHaB/IMBAET JIMMMUTbI 3aNMCEN paBHble
HyM0. ANA U3MEHEHUS JIMMMUTOB, HAXKMMTE Ha MKOHKY C M306parkeHUeM
KapaHZawa 7 B ctonbue «MpaBuTb» TabaMUbl, HAMPOTMB HYXKHOM POJIM.
3anuuwmMTe HeobXOAUMOE KOJIMYECTBO MNpeABapUTEsIbHbIX 3anMcer Ha
KaKablM [€Hb HeJEeNM M COXpaHMTE MHMOPMAaLMIO, HaxKaB Ha KHonky [=).
Mpoaenamte TO e caMoe A/ BCEX [JOCTYMHbIX PONEN B OTAENEHMM.
LUmdpbl B cTonbuax «/IMMUT 3anucK> 03HaA4YatoT, YTO K onepaTopy C posibio
«OnepaumMoHUCT» B JIO6OM MOHEAENIbHUK (KpOMe Mpa3gHUYHOro [HS)
CMOryT npeABapUTENbHO 3anucaTbCsl Ha 06C/yKMBaHWE He 6Gonee 15

yenosek (Puc. 8.5.).

Bo Bknagke <«MHTepBanbl» OTOOpa)kaeTcAa  pesysibTMpyloLas
MHpopMauma 0 JOCTYNHOCTU MHTEPBAJIOB NpeABapuTeNbHOM 3anmcK (Puc.
8.6.). OHa yunTbiBaeT MHpopmaumio 13 pasgenos CYO «PacnpegenexHne no
rpynnam», «<HasHayeHne rpynn ponsam», <«Pecypc onepaTtopoB AnA

npeaBapUTEIbHOM 3anmcu> (ecam HacTpoMKa «Mcnonb3oBaTb
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aBTOMATMYeCcKoe onpeAesieHue JAOCTYMHOCTM MHTEPBa/IOB» BKJOYEHA),
3HaYeHWe, 3aJlaHHOE /1A HACTPOMKM «J/IUMMT  3anMMCM  HA  OAHY
AYelrKy» (eC/IM HacTpoMKa «Mcrnonb3oBaTb aBTOMATUMYECKOE onpejesieHue
JIOCTYMHOCTU MHTEPBA/IOB> BbIK/IIOYEHA), HACTPOMKU «JIMMUTbI 3anmMcKh B

JleHb>, a TaKXke «PacnucaHue ycnyr» B BbIoGPaHHOM OTAENEHMM.

@R Mnaswan / NPeABIPUTENSHAR DErNCTPIUMA

Q Obwosuts Y Nox

Orpenesme Yenyra CaoGonnsle nHTepsansi

O | Pomanmestinismt Venyra 83 = =P B B
Puc. 8.6.
e0,

11. POJIU U NOJIb3OBATE/IN «=*
11.1. AnA 4ero Hy»Hbl POJIM U KaK OHM co3paroTca?

Kaxpas KOMMNaHuUA No-CBOEMY  YHMKa/IbHA 7 nmeet
WHAMBUAYANIbHYIO CJIOKMBLUYIOCA C  FOJ4AaMMU  BHYTPEHHIO CTPYKTYpYy
(Mepapxuio) coTpyaHukoB. COY nosBondeT BOCNPOM3BOAMTb Jtobble
Ha3BaHUA [AOJIKHOCTEM, MMEHYA MX TepMMHOM <«Poan». Kaxaou poau
npucBaMBaeTCcAa rpynna npasB: <«AAMMHUCTpATOp OTAENEHUA»  UIU
«OnepaymMoHUcT». TaKMM 06pa3oM, pas/IMYHble Ha3BaHMA JOJIKHOCTEM
(ponn) rpynnupyloTcA no npasaM. Takoe pacrnpegesieHMe MOXHO CPaBHUTb
CO WTATHbIM pacrnMcaHMeM KOMMaHWUKU, rhe YyKasaHbl HaMMEHOBAHMA
JO/BKHOCTEM 6€3  yKasaHMA  JIMMHOCTM  YesIoBEeKa,  3aHMMaloLlero
AO/KHOCTb. B panbHenwem CYO umcnonb3yeT ponM Kak CTaHAapTHbIE

Wa6IoHbl AN1A NMPUBA3KM K onpeaeneHHbIM COTPYAHUKaM mcnonb3ysa OU0,
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opraHuMsaumMm Mx ayTeHTUdMKauMM M paboTbl C pas/IMYHbIMU MOAYIAMMU
CYO0.

AAna co3gaHusa poam, BoMAUTE B COOTBETCTBYHOLWMM pasaen «Poan u
Nnonb3oBaTeIM», Aajiee HaXXMUTE KHOMKY «/06aBUTb». « t+ fs=m | B OKHe
«/l06aBUTb pPOJib» 3anosiHMTe noae «HaMmeHoBaHue ponun». [pu
HEO6XOAMMOCTU YKaXKMTE HAMMEHOBAHME POJIM Ha aHrJIMMCKOM, NM60
MHOM MO BalLleMy BblGOpPY A3blKe (CMCTeMa Mo3BOJIAET BHOCUTb OMMCaHMe
Ha NATM A3blkax). M3 Bbinagawowero cnucka BblbepuTe «[pynny npas»
(Puc. 9.1.).

Lo6asuTb ponb ®

@ Pycckui

HaumenosaHwve ponu
@ AHIHACKMIA

@ BononHuTensHbIA A3LIK

Tpynna npas *

AAMWHUCTPATOP OTAeNeHUA

OnepaunoHUCT
v vurpamiio

Puc. 9.1.
[Mocne 3anonHeHUa Bcex noneﬁ n Bbl60pa rpynnbl npaB HaAXXMHUTE Ha

KHOIMKY <<COXpaHl4Tb>> .

CoxpaHeHHOe HaMMEHOBaHMe posM, oTob6pasuTcs B paboyen

obnacTtu pasgena «Ponn v nonbloBatenm» (Puc. 9.2.).

Al Mnaewan / Ponn u nonbsosareny / Ponu

Ponun

<+ fodasuts Q) O6HosuTb
HanwmenoBanue 1) Ipynnei npas 7] MNpaeuTtb
O AQMHHACTPATOP OTAENEHHRA ALMUHACTPATOP OTAGNEHHUA @ Vi
O OnepaunoHKucT OnepaunoHHCT @
LleHTpanbHbIA agMUHHCTPATOP LleHTpanbHbii agMMHHACTPaTOR @
LleHTpanbHbii Gu3Hec-agMUHKUCTPaTOR LleHTpansbHbii GHaHec-aMHUHUCTPaTOp @
O Mnagwmin cneyuanuert OnepayroH1CT @
O Craxep OnepaunoHKeT @
O Cneuwanvect OnepaunoHneT @
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O6patnTe BHMMaAHKUE, YTO HENb3A:
> co3jgaTb HOBYW PpoJib C rpynnod npaB «LleHTpasbHbIN
aJMUHUCTpaTOp»>;
> pefaKkTUpoBaTb YXKe MMewlycs posib  «LleHTpanbHbIM
aJMUHUCTpaTOp>» BO BKAagKe «Ponn»;
> yaanuTtb posib «LleHTpasibHbIM agMMHUCTPATOp» BO BKJAKe
«Ponu»;
> co3AaTb poJib C rpynnoM npaB «LleHTpanbHbIM GU3HEC-
aJMUHUCTpATOp>;
> peJaKTMpoBaTb YXKe MMmelolylcs poib  «LleHTpasibHbIM
6u3HeC-aAMMHUCTpATOP» BO BKNagKe «Ponn»;
> yaanuTtb ponb  «LleHTpasibHbIM 6M3HEC-aAMMHMCTPATOP» BO
BKNaake «Ponu».
B cucteMe MoXeT O6biTb TO/MBKO OfAHa poJsib «LleHTpanbHbIM
aJAMMHUCTPATOpP» C OAHOMMEHHOM TpynmnoM MpaB M TOJIbLKO OAHA pPOJb

«LleHTpanbHbIM 6M3HEC-aMMHUCTPATOP>» C OAHOMMEHHOM rpynnoM npas.

11.2. Kak 3aKpenuTb No/sib3oBaTenA 3a onpejesieHHOM pPoJibio?

Mocne Toro Kak Bbl BocrnpomssennM B CYO posn B COOTBETCTBMM C
HaMMEHOBaAHWEM JIO/I)KHOCTEWM BalLEM KOMMaHUM, HEO6XOAUMO 3aKpenuTb
3TU PONM 3a KOHKPETHbIMM COTpYAHMKamM. B xoae Takoro 3akpenneHus
COTPYAHUK C KOHKpeTHOM Pammamer MMeHem u OTYECTBOM MOYYUT NPaBo
J0CTYyNna K COOTBETCTBYHOWMM Moaynsm CYO. KaxzaoMy coTpyaHuKy 6yaet

MPUCBOEH JIOTMH M Napob ANA ayTeHTuduKaumn. Ana HarnagHoctn B CYO

peanun3oBaHa BO3MOHOCTb NPUKpenIeHMs dboTomnsobparkeHums
COTPYAHMKA.
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/lna  co3pgaHMa noJsib3oBaTens, BOMAMTE B COOTBETCTBYHOLLYHO
BKNaaky «[llonb3oBatenun» pasgena «PonmM M nonb3osatenu», panee
Ha*XMUTE  KHOMKY  «/l06aBUTb>. + Aoseeurs B oKHe <«/lo6aBMTb
NnoJib3oBaTe 1> 3anosiHuTe BKAaAKU «OCHOBHOE>», «PosnM U A3bIK», «JIOrMH
M Napo/ib».

Bo BKnaake «OcHoBHOe» 3anosHuMTe nona «damumnmar», «Uma» u
«0T14yectBOo» (Puc. 9.4.). Tlpu HeobxogmMmocTn yKaxute OUO Ha
aHrIMMCKOM, JIM60 MHOM MO Ballemy Bbl6opy s3bike. Jo6aBbTe

doTtorpadpmio (M306parkeHHe AoMKHO MMeTb dopmat PNG pasmepom He

6onee 1 Mb).
LOo6aeuTb Nnonb3oBaTens ®
Ponu n sisbik OrMH W Naponb
Gamunus dotorpapus
Gamunun
ma E
Wmsn
OTyecTBO
OTyecTBO
v/ CoxpaHuTb
Puc 9.4.

Bo BKknagke «Ponn U A3blK» M3 BbiNnagawowyx CAMCKOB Bblbepute
«fA3blk» M «Ponn» (Puc. 9.4.). OgHoMy nonb3oBaTentd MOryT ObiTb
Ha3HayeHbl HECKO/JIbKO poJsieM. B 3ToM cnyyae nocnenoBaTesbHO

Bbl6l4pal‘/l1Te HeO6XOAMMbIe posn U3 Bbinagarowero Cnmcka.
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[oBaBWUTb NoNb30BaTeNA ®

flabik

Ponn

AAMUHUCTPATOP CTABNEHUSA
OnepaunoHKUcT

LleHTpanbHbIi agMUHUCTPaTOp

Puc. 9.4.

Bo Bknagke «JlIornH v naposb» 3anosHMTe nonda «JlormH», «fMaposb»

n «[loagTeBepaeHue napona» (Puc. 9.5.).

Lo6aBuTb Nonb3osaTtens ®

JNorux
WMBeaH90

Maponb

MopTeepxaeHue napons

MNopTBepAeHWe napons

v/ CoxpaHuTs

Puc. 9.5.

MNocne 3anosiHeHMA BCeX noneﬁ, Bbl60pa A3blKa U POJIM HAXKMUTE Ha

KHOMKY <<COXpaHl4Tb>> .

CoxpaHeHHbIM MoJ/Ib30BaTeNb, OTO6GpPa3UTCA B paboyer 06/1acTy

BK/1aaku «[lonb3osatenn» pasgena «Poav u nonb3osarenm» (Puc. 9.6.).
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A Mnaewan / Ponu v nonbaoeateny / [onk3osarend

Nonb3osatenu

+ Lo6aButs O 06HOBHTE
Norun 1) Qamunus 1) Wms Tl Oruecrso 1) Ponu T MNpasuTs

555 KyneiGa Poman Anexkceesuy Cramep
444 MNatpax Hukonai Anekceesnd Mnagwmi cneynanueT

333 Telnuk Oner Hukonaeeny Cneyvnaniet

O00aa
N 0N NN

admin — LleHTpanbHbIiA agmuHucTpatop,0ne

Puc. 9.6.
O6paTMTe BHUMaHME, 4YTO MapOJ/ib MoJ/ib30BaTe€sl1A AO0/TKEH MMETb

A/MHY HEe MeHee 4-X CMMBOJIOB.

+) ]
12. CMEUMANIbHAS PETUCTPALMA =

12.1. Kak B CYO 3apeructpmpoBaTtb KJMEeHTa?

O6bIYHO permcTpauma KJIMEHTOB Ha YCAYru NpPOUCXOAMT C MOMOLLbHO
perucTtpatopa, YCTAHOBNEHHOrO B  CTPYKTYPHOM  MojpasaeneHuu
(oTaeneHnn) BaweM KOMNaHuM. KAMeHT CcaMoCToATEeNIbHO BblGMpaeT
HEeOOGXOAMMYK YCAYry, pernucTpupyetca Ha Hee, NOJyvYaeT YeK C
MHbopMaumen o6 ovepear. B CYO npu Heo6XOAUMMOCTU LIEHTPaJIbHbIM
aAMMHUCTPATOP MOXET NMpOBECTU npoueaypy perucrpaumm Ha ycnyry 6es
y4yacTMa KaveHta. TakaAa pervcrpauma npousBOAUTCA B pasjene
«CneumnanbHaa permcTpauma» Mmoayna aaMUHUCTpUpoBaHMA. Cuctema
NO3BONIAET UEHTpa/ibHOMY aAMMHUCTpPATOpPYy MPOBOAMTL ChNeuuanbHYIo
perMcTpauMio B Jilo6oe OTAEeNIEHMEe BalleM KOMMNaHuM, Mpu  STOM
nMHdpopmauma 0 HOBOM perncTpaumu nonagaeT B OTAENIEHME cpasy nocse
3aBeplleHMa  npoueaypbl  CneuMasbHOM  perMcTpauyMm B Moayne

AAMUHNCTPUPOBAHNA.

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 85

WHCTPYKLUUA ANA LA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

Ana perncrtpaumu K/JIMEHTa Ha ycnayry B moayne
aJIMMHUCTPUPOBaHMA, BoMaMTe B pasaen «CneumanbHaa perMcTpaums»,
Janee B BbiMaZaloleM CNUCKE BblOEPUTE HYXKHOE OTAENEHME M HaXMMUTE
KHONKY <«/loGaBuUTb». |+ &= B oKHe «CneuuanbHaa perucrpaumsa-»
Bblbepute «OTaeneHue», «MeTtos aBTOpu3aumm», «CerMeHT KAMEeHTa»,
«Yycnyry» U OTMeTbTe 4eK-60KC «(C HauBbICWUMM npuoputeTom?» (Puc.

10.1.).

CneuwnansHasa perucrpayus ®

OTpenexue *

MeTop aBTOpM3aLuM *

He uaeHTuduuuposaH

CermeHT KnmeHTa *
Ycnyra*
[ C Hauesbiclumm npuoputeToM ?

3aperucTpupoBaTh

Puc. 10.1.

B none «MeTtop aBTOpu3aumm» OOCTYMHbl 3HayeHua: «He
naeHTMuumpoBaH», «baHKoBCKasA KapTa», «Kapta noanbHocTu», «Kog

npe,qBapMTeanoﬁ 3anucum».
Moce 3anosIHEHUSA BCEX NONEN HAXKMMTE Ha KHOMKY <<COXpaHMTb>>.

COXpaHeHHaFI cneunazibHaA permcrtpauna, OTO6pa3MTCF| B Ta6n|4u,e

pasgena «CneunanbHasa peructpauma» (Puc. 10.2.).
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ﬂ Maewxan / CneuuansbHas peructpauus

CheuwantHan pervcTpauya

= [loBasums ) O6HoBuTb | OTpenenme: LlewTpaneroe otpenenue

Cratyc KnueHTa Homep knuenta

1

Yenyra T2 Cerment T|

© AD01 MononHexune cuéta ANA KNMEeHTOR GaHka VIP

Puc. 10.2.

13. HACTPOMKM %o

13.1. F'Ae pacnosioxKeHbl HAaCTPoUKKu CY0?

Hactporika CYO ocyuectBnsetrca B pasgene «HacTporku»

(MMKTOrpaMmMa B MEHI0 pa3zesioB =, ).

CTpYKTypHO pasfen «HacTpoMku» BK/OYaeT B cebs noapasgess
«LleHTpasibHbIX» HAaCTpPOEK, HacTpoek Ana «OTaeneHuM» M HaCcTpoeK ANs
«YCTPOMCTB>.

«LleHTpasibHble» HACTPOMKM MNO3BOJIAT PeryanMpoBaTbh MapameTpbl
cepBepa, fA3blKOB, NpeABapUTE/IbHOM 3anucK, PacCbiIKM CMC COOBLLEHUM,
y/Zla/IEHHOM TOYKMU OB6C/TYKMBAHUSA U MHbIE NAapaMeTpbl.

HacTporkn «OTaeneHur» no3BOASAIT peryiMpoBatb MapameTpbl
HaboOpOB HACTPOEK, WX OMnpeAeNieHUe M MNPUMEHEHUE K OTAENIEHUSM,
YNpaB/fATb CXEMOM AUCNETUYEPH3ALMM.

HacTporku  «YcTpomMcTB» MO3BONAT PeryiMpoBaTb pabouyue
napaMeTpbl YCTPOMCTB. HacTpomKM «YCTPOUCTB» YKE MMEIT 3Ha4YeHMA Mo
YMOJIYaHMIO, KOTOpblE, MOXET U3MEHWUTb LEHTPa/ibHbIM agMMHMUCTPATOP.
MN3MeHeHMe HACTPOEK YCTPOMCTB, MO3BOJISIET NepeonpeaesiMTb HaCTPOMKMU

OTAENEHUN.
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13.2. Y10 BK/IIOYEHO B LleHTpa/ibHble HAaCTpOoMKU CYO?

LleHTpanbHble HacTporkn CYO BKAYalwT B cebs  rpynnbl
napametpos  (Puc. 11.1.): «CepBep», <«f3blkOBble HACTPOMKU»>,

«[lpeaBaputenbHasa 3anucb», «CMC», «YTO», «OcTanbHoe».

Al rnaswan / HacTpoikn / LlenTpanbhele

UenTpanbHbie

Tpynna napamerpos

Bee

Onucanue 3Hauenne

Cepsep

KOHTPONMPOBATE 3aN0NHEHHe AaHHLIX MHTepheRCa NOCETUTENA Ha AOMONHM. .. @ =)
fA3bIKOBLIE HACTPORKK B

KOHTPONMpoBaTh 3aN0NHEHHE faHHbIX MHTepdeica NOCeTUTENA Ha AONONHIA ® o
MNpepeapuTensHan sanuco

KOHTPONMPOBATE 3aNONHEHHE AaHHEIX MH Tepdenca NOCETUTENA HA AONONHA O o
CMC

Wcnonb30BaTe NPeasapuTeNbHYIO 3anNUch @® fac)
YTO

Qekib, € KOTOPOTO BOIMOXHA NPEABAPUTENLHAA 3ankck (OTeTyn B Ansx o Te.. () 0
OcTtansHoe

AeHb, A0 KOTOPOrO BO3MOXHA NPEABAPUTENEHAR 3ankCs (OTCTYN B AHAX OT T. @® 30

3afiepXKa B 4acax NPH NPeABaPHTENBHORA 3aNKCH HA CErOAHALLHWA deHb ® 1

MoaTeepXAeHHe NPeABAPHTENLHOR 3aNUCH Ha perucTpaTope ® a0

HO/l fnuTensHoCTH 0BCAYRUBEHWA NO yCnyram @ 5

Wenons: 30BaTh ABTOMATUUECKOE ON penenesne AOCTYNHOCTH MHTE| pBance n P o o

B Tabnuue paspgena «LleHTpanbHblie» (Puc. 11.1.) npuBeaeHbl
HaMMEHOBaHMA MNapamMeTpoB HACTPOEK M KpaTKOe OnuMcaHue K HMM, a
TaK)Ke 3Ha4YeHMA HaCTpOoeK.

O6paTMTe BHMMaHWE, YTO NpHU HaBeJEHNN KypCOpa MbIlUMX Ha 3HAYOK

@ paCI'IOJ'IOH{eHHbIﬁ cnpaBa OT HaMMEHOBaAHUA MapaMeTpa, BO
BCM/ibiIBalOWEM OKHE NOABUTCA €ro KpaTtkoe onmcaHue.
Huxe B Ta6m4u,e npeactaBjieHbl OCHOBHbIE <<|J|eHTpaJ'IbeIe>>

HACTPOMKM:
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OnucaHue

3HayeHue

Pacwmdposka

1.CepBep

YacoBo nosic cepsepa

Antarctica/Vostok
Asia/Anadyr
Asia/Barnaul
Asia/Chita
Asia/lrkutsk
Asia/Kamchatka
Asia/Khandyga
Asia/Krasnoyarsk
Asia/Magadan
Asia/Novokuznetsk
Asia/Novosibirsk
Asia/Omsk
Asia/Sakhalin
Asia/Srednekolymsk
Asia/Tomsk
Asia/Ust-Nera
Asia/Vladivostok
Asia/Yakutsk
Asia/Yekaterinburg
Europe/Astrakhan
Europe/Kaliningrad
Europe/Kirov
Europe/Moscow
Europe/Samara
Europe/Saratov
Europe/Simferopol
Europe/Ulyanovsk
Europe/Volgograd

YacoBol nosic cepeepa, Ha KOTOPOM
yctaHoBneHa cuctema Q5. Ha ero
OCHOBe 6yJZleT paccyMTbiBaTbCA
CMeLLeHne ANA APYrMX YacoBbIX MOACOB.
3HayeHMe YacoBOro nosca cepsepa
33aéTCA U3 BCMNJIbIBAIOLLETO CMIMCKA.

2.f13bIKOBbIE HAaCTPOMKM
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JlONONHUTENbHBIN A3bIK
uHTepdeiica onepatopa

A6xa3ckun, Adapckui, AdprKaaHc, AkaH
An6aHCcKuM, AMXapcKmi, ApabCcKmit AparoHCKui,
ApPMAHCKMM, ACCaMCKui

ABapcKui, ABECTUMCKMM, AlMapa Asep6anaKaHCKMHM,
bambapa, bawKupckui

backckui, benopycckuit, beHranbckuit brxapu, bucnama,
BocHMMCKMM

BpeToHcKkuM, bonrapckui, bupmaHckmi KatanaHckmi,
Yamopp, YeueHcKkui

Hbangxa, Kntanckun, Yysalickui

KopHckui, KopcukaHckuit, Kpm

XopBaTtckui, Yewckui, JaTckmm

Aueexu (Manbameckuit), Huaepnanackui (TonnaHacKum),
J30Hr-Ke, dcrnepaHTo

JCTOHCKUM, JBe, Dapepckui, Ouaxku
duamnnuHckmm, dpaHuysckui, dynax FaaMCUMCKUM,
Ipy3MHCKMM, HemeuKkui

Ipeyeckuit (HoBorpedeckui), Myakapatm

FanTAHCKMIM KpeonbCkui, Xayca, MBput

Fepepo, XMHAU, XMpUMOTY, BeHrepckui
MHTepamHrea, UHAOHE3MMCKMM

UHTepanHree, UpnaHackui, Uréo, Uao

UcnaHACKWM, UTanbaHCKUIA, UHYKTUTYT ANOHCKUMA,
fBaHCcKMM, KaHHaga, KaHypu Kalummpu, Kasaxckui,
Kxmepckui, Kukyiio

Kuprusckuit, Komu, KoHro, Kypackumi

KuHbaMa, JlaTMHCKUM, JllokceMbByprckui MaHaa,
JIMMBYprckmi, JiuHrana, Jlaocckui Jly6a-KkataHra,
JlaTbIWCKMM, MaKeJOHCKMM

Manaracumckmi, Mananckui, Manasnam ManbTUMCKMK,
Maopu, Mapatxu

MapLianbckui, MoHronbckuit, Haypy

HaBaxo, Hae6ene cesepHbii, Henanbckuit HayHra,
Bykmon, HIOHOPCK (HOPBEXKCKMM)

HopBsexckuit, Hyocy, Hae6ene 1o3KHbIN

OKcuTaHckun, Oasknbse

LlepKOBHOC/IaBAHCKMM (CTapOC1aBAHCKMUIA)

OpoMmo, Opusa, OceTUHCKUM, MNeHaKabCKMM

Manu, Nepcuackui, Monbckun, Mywty
MopTyranbCKuit PETOpoOMaHCKMM, PyHam

PyMbIHCKMM, CaHCKpUT, CapAMHCKUIA

CuHaxm, CeBepo-caaMckmi, CamoaHCKuUi

CaHro, Cep6ckui, Fenbckui, LoHa

CuHranbckmm, Cnosaukmi, CnoseHckmit Comanu, Coto
HOXHbIM, McnaHCKmM

CyaaHckmm, Cyaxunu, Ceasu, LBeackuit TaMMAbCKMM,
Tenyry, TagXMKCKuM

Tanckui, TUrpuHba, TubeTcKun

TYpPKMEHCKMIM, TarasbCkum, TancKui

ToHraHkui, Typeukmi, TcoHra

Tartapckui, TBu, TaUTAHCKMM

YUrypckui, YKpamHckun, Ypay

Y36eKkckui, BeHaa, BbeTHaMCKMM

Bonantok, Bannonusa, Banammckum

Bonod, dpusckui, Koca, Nauw

VIopyGa, YKyaHCKMH, 3yny

A3bIK, AOCTYNHbIM ANA NPUMEHEHMA B
KauyecTBe fA3blka MHTepdelica onepaTtopa
Mo YMOJYaHMIO (MOMMMO PYCCKOro M
aHrIMICKOro).

3HayeHue «A3blKa MHTepdenca
onepaTtopa» 3aJaéTcA M3 BCM/blBalOLErO
cnucka.

JlononHUTE NbHbIN A3bIK
uHTepderica noceTmuTens
Net

Kutarmckuit u gp.

A3bIK, AOCTYMHbIM ANS NPUMEHEHUS B
KayecTBe fA3blKa A/1a noceTmutenemn
(MOMMMO PYCCKOIO M aHTIMMCKOTO).
3HaueHue «a3blka MHTepdenca
nocetutena Nel» 3agaérca ns
BCM/IbIBAIOLLErO CrMCKa.

JlonoNIHUTE NIbHBIN A3bIK
uHTepderica noceTmutens
No2

Kutamckui u gp.

A3bIK, AOCTYMHbIM ANA NPUMEHEHUS B
KayecTBe fA3blKa A/1a noceTmtenemn
(MOMMMO PYCCKOTO M aHTIMMCKOTO).
3HayeHue «A3blka MHTepdeca
nocetutena Ne2» 3agaértca ns
BCM/IbIBAIOLLErO CrMCKa.

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH

WHCTPYKUMA ANA LA

www.docash-soft.ru

20




DoCash

CUCTEMA YNPABJIEHNA OYEPEAbBIO DOCASH Q5

JlONONHUTENbHBIN A3bIK
uHTepdeiica noceTuTens
Ne3

Kutanckuit u gp.

A3bIK, ZOCTYMNHbIN 418 NPUMEHEHMSA B
KayecTBe f3blKa A4/1A noceTuTenen
(MOMMMO PYCCKOTO M aHT/IMMCKOTO).
3HaueHue «A3blKa MHTepdeica
nocetutens Ne3» 3agaércs u3
BCM/IbIBAIOLLErO CrMCKa.

A3bIK MHTepdenca
oreparopa o yMosl4aHuio

PyccKkui, aHrMIMCKKMIA U ap.

AI3bIK MO YMOJIYaHMIO, HAa KOTOPOM ByzeT
0TO6paXKaTLCA MHTEPHENC MPUSIOKEHUSA
(HaANMCH, KHOMKKU, MEHIO U T.4.), @
TaKKe BCe JaHHble 3a UCK/IIYEHNEM
Tex, KOTOpble BUAMT NoceTuTesb. B
napameTpax MnoJib30BaTesIsi MOXKHO
MOMEHSATb A3bIK MO YMOJIHAHUIO Ha
Zpyromn.

3HayeHue «A3blKa MHTepdelica
oneparopa o yMon4aHuio» 3aaéTca us
BCM/IbIBAIOLLETO CMMCKA.

A3blK MHTepdenca
noceTuTens rno
YMOJIHaHMIO

PyccKui, aHrMIMCKUIA U ap.

A3bIK N0 yMONYaHMIO, Ha KOTOPOM GyAYT
0TOGpaXKaTbCA 3/IEMEHTbI AepeBa YCayr -
YCAYrK M NanKku C yCNyramu, TEKCT CMC-
COOBLLEHUM U Ap., TO €CTb BCE, 4TO
BUAMT KAMEHT. B napameTpax
OTAENEHUA MOXKHO NMOMEHATb A3bIK MO
YMOJTYAHHIO Ha ZpYroM.

3HaveHue «A3blka MHTepdenca
noceTUTeNs No yMos4aHUIo» 3aAaéTca
U3 BCMJIbIBAIOLLErO CMMCKa.

KoHTponupoBatb
3aroJIHeHWE AaHHbIX
uHTepdelica onepatopa Ha
PYCCKOM fi3blKe

Bkn./Bbikn.

EC/IM 3Ta HaCTpOMKa akTMBMPOBaHa, TO
Mp1 06HaPYXEHMM HE3amNOoIHEHHbIX
06s3aTe/IbHbIX MOJIEN HAa PYCCKOM fi3blKe
6yAeT BblJaHO NpeaynpexaeHue. 310
OTHOCMTCS KO BCEM AaHHbIM
uHTepdelica onepartopa, T.€. AaHHbIM,
KOTOpblE BUAAT COTPYAHUKM, HO He
BUAAT noceTutenu. JaHHoe
npeaynpexaeHe MOXKeT 6biTb
NPOMIHOPMPOBAHO MOJIb30BATENIEM.

KoHTpoampoBaTb
3ano/IHeHUe JaHHbIX
uHTepdelica onepaTopa Ha
AHMIMMCKOM fi3blKe

Bkn./Bbikn.

Ec/M 3Ta HacTpoiKa akTMBMPOBaHa, TO
NpY 06HapPYKEHMM He3amnOoNHEHHbIX
06s3aTe/IbHbIX MOJIeN Ha aHT/IMIMCKOM
A3blKe 6yAEeT Bbl4AHO NpegynpexaeHue.
ITO OTHOCKTCA KO BCEM AAHHBIM
uHTepderica onepatopa, T.€. AaHHbIM,
KOTOpblE BUAAT COTPYAHUKM, HO He
BMAAT noceTutenu. JaHHoe
npeaynpexaeHre MOXKeT 6biTb
NPOMIHOPMPOBAHO MOJIb30BATE/IEM.

KoHTponupoBatb
3ano/iHeHue AaHHbIX
UHTepdelica onepaTopa Ha
[OMOJIHUTENIbHOM A3bIKE

Bkn./Bbikn.

Ec/iM 3Ta HacTpoiKa akTMBMPOBaHa, TO
NpY 06HAPYKEHMM He3amnoNHEHHbIX
06s3aTe/IbHbIX NOMEM HAa AHT/IMIACKOM
A3blKe 6YAEeT Bbl4aHO NpegynpexaeHue.
ITO OTHOCMTCA KO BCEM [AHHbIM
uHTepdelica onepatopa, T.€. AaHHbIM,
KOTOpbl€ BUAAT COTPYAHUKM, HO He
BMAAT noceTutenu. JaHHoe
npeaynpexaeHe MOXKeT 6biTb
NPOMIHOPMPOBAHO MOJIb30BATENIEM.
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KoHTposiMpoBatb
3arnosiHeHUe JaHHbIX
uHTepdeiica noceTuTens
Ha PYCCKOM fi3blKe

Bkn./BbIkn.

Ecnm 3Ta HacTpoKKa aKTMBMPOBaHa, TO
Npy 06HAPYKEHUMU HE3AMNOJIHEHHbIX
06s3aTe/IbHbIX NOJIEM Ha PYCCKOM A3blKe
6yAeT BblJaHO npeaynpexaeHue. 3ToT
napameTp OTHOCHTCA K AaHHbIM,
KOTOpble BMAAT NOCeTUTENN (AEPEBO
YC/Yr, TEKCT CMC COOBLUEHMH U T.4.).
JaHHoe npeaynpexaeHue MoXeT 6biTb
NMPOUIrHOPUPOBAHO MOJIb30BaTE/IEM.

KoHTposmpoBaTth
3arnoJIHeHUE JaHHbIX
uHTepdeica nocetutens
Ha aHr/IMMCKOM f3blKe

Bkn./Bbikn.

Ecnu 3Ta HacTpoKKa aKTMBMPOBaHa, TO
npu 06HapYyXeHUU He3arnoIHEHHbIX
06s3aTe/IbHbIX NOMeM Ha aHT/IMIMCKOM
A3bIKe 6yAeT BblAAHO NpeaynpexaeHue.
JTOT NapameTp OTHOCHTCA K AaHHbIM,
KOTOpble BMAAT NOCETUTENN (AEPEBO
YCAYr, TEKCT CMC COOBLUEHWMI U T.4.)
JlaHHoe npeaynpeXaeHue MOXKeT 6bITb
NMPOUIrHOPMPOBAHO MOJIb30BaTE/IEM.

KoHTponunpoBatb
3anoJIHeHMe AaHHbIX
uHTepderica noceTmtens
Ha AONOJIHUTEIbHOM
A3blke Neil

Bkn./BbIkA.

EC/iM 3Ta HacTpoiKa akTMBMPOBaHa, TO
MpY 06HAPYXEHMM HE3aMOIHEHHbIX
06s3aTe/IbHbIX Nosen Ha
JIONONIHUTE/IbHOM A3biKe ycayr Ne1 6yaeT
BbIJAHO MpeaynpexaeHue. ToT
napameTp OTHOCUTCH K IaHHbIM,
KOTOpble BUAAT NOCETUTENM (AEepeBo
YCAIYr, TEKCT CMC COOBLUEHWM U T.A.).
JlaHHoe npeaynpexaeHne MOKeT GbiTh
MPOMIrHOPMPOBAHO MOJIb30BATENIEM.

KoHTponupoBatb
3anoJiHeHMe AaHHbIX
uHTepdeiica noceTnTens
Ha JOMOJIHNTENIbHOM
A3blKe Ne2

Bkn./Bbikn.

EC/IM 3Ta HaCTpOMKa akTUBMPOBaHa, TO
MpY 06HAPYXEHMM HE3aMOIHEHHbIX
06s3aTe/IbHbIX NoNeN Ha
ZLONONIHUTE/IbHOM fi3blKe ycayr Ne2 6yaeT
BblJAHO MpegynpexgeHue. 31oT
napameTp OTHOCUTCA K AaHHbIM,
KOTOpble BUAAT NOCETUTENM (AEPEBO
YCAYr, TEKCT CMC COOBLUEHMH U T.4.).
JlaHHoe npegynpeXaeHne MOKeT 6biTb
NPOMIHOPMPOBAHO MOJIb30BATE/IEM.

KoHTposiMpoBaTtb
3anoJiHeHME AaHHbIX
uHTepderca noceTmtens
Ha AONOJIHUTENIbHOM
A3blke Ne3

Bkn./Bbikn.

Ec/M 3Ta HacTpoiKa akTMBMPOBaHa, TO
NpY 06HapPYKEHMM He3amnOoNHEHHbIX
06s3aTe/IbHbIX NoNeN Ha
ZONONHUTE/IbHOM fi3blKe ycayr Ne3 6yaeT
BblJaHO npegynpexgeHve. 1ot
napameTp OTHOCUTCA K AaHHbIM,
KOTOpble BUAAT NOCETUTENM (AEPEBO
YCAYr, TEKCT CMC COOBLIEHMM U T.4.).
JlaHHoe npegynpexaeH1e MOKeT 6biTb
MPOMIHOPMPOBAHO MOJIb30BATE/IEM.

3.lpeaBapuTenbHas
3anmcb
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Mcnonb3oBatb
npeaBapUTe/ibHyI0 3anucb

Bkn./Bbikn.

Ec/iv 3Ta HacTpoiKa BbIK/OYEHa, TO
byHKLMA NpesBapUTENbHOM 3anMcK
6/I0KMpYeTCA ANA BCEX BO3MOXKHbIX
cnoco6oB: web-npunoxeHue ana
npesBapuTe/IbHOM 3anucK,
perucrpaTop, Moay/b
aAMMHMCTpUpoBaHMA. Kpome Toro, Bce
HaCTPOMKK ANS npesBapuTesbHOM
3anmcK CTAHOBATCA 3aKpbITbIMK AIA
pefaKkTUpOBaHMA, a TaKKe Mcyesarot
BKaKM CnpaBOYHUKM > Ycnyru >
MpeasaputenbHas 3anmcb, Cxembl
obcnyxuBaHua > Pecypc onepatopos
ZNA NpeBapuTENbHOM 3anmMck M CXembl
obcnyxuBaHma > UHTepBasbl
npeABapUTE/IbHOM 3amMcH.

JeHb, ¢ KoToporo
BO3MOXHa
npessapuTesibHas 3anmcb
(OTCTyn B AHAX OT
TeKyLero)

Yucnosoe 3HayeHue (0,1,2,5 1 1.4.)

0 - 03HayaeT, YTO CEroAHAWHWUMN AeHb
TOXe A0CTYNeH A8 npejBapUTesIbHOM
3anucu.

JeHb, A0 KoToporo
BO3MOXHa
npessapuTesibHasa 3anmcb
(OTcTyn B AHAX OT
TeKyLero)

YucnoBoe 3HayeHue (1,3,4 1 1.4.)

Hanpumep, 7 o3Ha4vaeT, 4TO
npesBapuTesibHasA 3anmcb JOCTYMHa Ha
HeJento Bnepea.

3ajepKKa B yacax npm
npeABapuTeibHOM 3anmncm
Ha CEroAHALHUMA AeHb

Yucnooe 3HayeHue (1,3,4 1 1.4.)

HacTpoiiKa HyHa 414 NpesoTBpaLyeHus
CUTYaUmH, Korga noceTmrTensb ¢
NOMOLLbIO NpesBapUTE/IbHOM 3ammcK
perucTpupyetcs Ha 6amxaniuee
CBO6OAHOE BPEMS M UAET Briepes BCex
OCTasIbHbIX MOCETUTENEN, BKIOYAA TeX,
KTO MpULIEN paHblUe Hero.

JlocTynHa B cyyae, ec/im
HacTpoiKa JleHb, C KOTOPOro BO3MOXKHa
3anmcb MMeeT 3Hadenue 0.

MNoaTBepxaeHWe
npeAsapuTeibHOM 3anucm
Ha perncrpartope.

Bkn./Bbikn.

Mo yMON4YaHUIo 3Ta HaCTpoMKa
BKJIlOYEHa.

Ecau HacTpoKKa BK/IKOYEHa, TO
MoceTUTeNto, 3an1caBLLIEMYCA Yepes
npeABapuTE/IbHYIO 3anMCb, NPU BU3UTE B
6aHK Heo6Xx0AMMO CHayana NoATBEPAMTb
CBOM BU3WUT Ha TEPMMHaAsE, BBEAA KO/
NoATBEPXAEHUSA.

Ec/M HacTpoiiKa BbIKlOYeHa, TO
NoATBEPXKAEHME Ha TEPMUHA/IE He
TpebyeTcs.
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HOZJ aamtenbHocTH
06C/Ty>KMBaHUA NO
ycnyram.

Yucnosoe 3HayeHue (1,2,4 n 1.4.)

JANUTeNbHOCTb OKa3aHUA Kax oM ycnyrm
kpatHa HO/ly (paBHa AnUTENBHOCTH
Heckonbkux HOZoB no ceoeit
anutenbHocTH). Mpu 3anmMcK Ha
06CYKMBaHMM HA KOHKPETHYIO YCayry
pesepBupyeTcs onpejesieHHoe
konnyectso HOZloB. 3HauyeHue no
yMosiyaHuio - 5. HacTpoiika gocTynHa
TOJIbKO MPU aKTUBMPOBAHHOM
HacTpoiKe Mcnonb3oBaTb
npeABapuUTENbHYIO 3annchb.

Mpumeyanme: HOZ - HanbobLumi
06wmn Jenutenns.

Mcnonb3oBaTb
aBTOMaTH4ecKoe
onpeaenexue
JOCTYMHOCTU UHTEPBaIOB
npeABapuTeibHOM 3anmncm

Bkn./Bbikn.

Ecnu HacTporKa BK/loYEHa, TO B CXembl
06CNyKMBaHUA JobaBaseTCA
OOMNONHMTEIbHAA BKIaAKa Pecypc
onepaTopoB A/1A NpesBap1TEIbHOM
3anmcu. B aTom cryyae AoCTynHOCTb
WHTEpPBAJIOB A/1A NpeABapHTEbHOM
3anMcK onpesenseTca aBToMaTUYeCKH
MCXOAA U3 [laHHbIX, 3aHECEHHbIX B
Tabnuuy Pecypc onepatopoB Ans
npesBapuTesnbHoi 3anucn. Ecam B
cMCTeMe NpUCYTCTBYIOT OMnepaTopbl,
PO/ KOTOPbIX MOTYT 06C/TyXMBaTb
Cpa3y HECKOJ/IbKO YC/yr, TO MpU 3amnmcu
Ha OZiHy M3 yCJIyT K TaKOMy orepaTopy,
pecypc JOCTYMHbIX UHTEPBAJIOB K 3TOMY
e onepaTopy no Apyrum ycayram byaet
YMEHbLLATbCA aBTOMATUYECKM.

EC/IM HacTpoiiKa BbIK/tOYEHa, TO
ZOCTYMHOCTb MHTEPBAJIOB ANA
npesBapuTesibHOM 3anucu 6yaet
YNpaBAATLCA TONLKO UCXOAA U3
HacTpOeK IMMMUTOB 3aMMCK Ha OLHY
AYENKY ANA YCNYTU; U eC/IU B CUCTEME
NPUCYTCTBYIOT ONepaTopbl, Posiu
KOTOPbIX MOFYT 06C/NYKMBaTb Cpasy
HECKOJ/IbKO YCNYr, TO NpH 3anmcK Ha
OJHY M3 YC/IYT K TaKOMy onepatopy,
pecypc LOCTYMHbIX MHTEPBAJIOB K 3TOMY
Ke onepartopy no APYr1M ycayram
yMeHbLaTbCA He 6yaeT. T.e. B ciyvae,
€C/IM HaCTpOMKa OTK/IIOYEHa,
ZOCTYMHOCTb MHTEPBAJIOB YNpaB/ifeTcA
TOJ/IbKO 3a4aHHbIMU BPYYHYIO JIMMUTaMM.

Mcnonb3oBaTtb SSL B web-
NPUNOKEHUU
npeaBapuTeibHOM 3anncu

Bkn./Bbikn.

Mcnonb3oBaTtb httpS-COG,DMHeHMe C
caMonognmcaHHbIM CepTMd)MKaTOM ana
YCTaHOB/1IEHMA 3alMLLUEHHOIO
coegnHeHnA.

4.CMC

OTI'IpaBJ'IFITb CMC nocne
npe,qBapMTeanoﬁ 3anmcun

Bkn./Bbikn.

CoobLieHne MOXET coaepaTb
MHdOPMaLMIO O 3anmcK (TEKCT
peryampyeTca oTAeNbHON HAaCTPOMKOM),
a TaKKe CCbUIKY AN NepeHoca BpeMeHu
BU3MTA.
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LLlabnoH cMmc,
OTNpaB/IAEMOro nocsne

npesBapuTe/IbHOM 3anucu

TeKcT coobuieHus.

Mpumep:

YBaxaeMbin knmneHT! Kaem Bac {registrationDate} B
{registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Bawen 3anmcu
{registrationNumber}

LLlabnoH MoxeT coaepkaTb
perucTpaLmMoHHyto MHbopMaumio (gaTta u
BpPEMS BM3MTA, KOHTAKTHbIE JjaHHble
oTAeNeHUs, AIMTENIbHOCTb OKa3aHMs
YCAYTU U T.4.), @ TaKXKe CCbIIKY,
NO3BOJIAIOLLYI0 U3MEHUTb AaTy U Bpemsa
OKasaHWsA YC/TyT1 UM OTMEHUTb 3amnuchb.

Ana BBoAa wabsoHa CMC HaXMUTE

3
KHonKy. &

OTnpaBaATb CMC C
HarnoMMHaHMEM O
npesCcToALEeM BM3MTE

YucnoBoe 3HayeHue (1,2,4 n 1.4.)

HanomMuHaHue o npeacTosem BU3MTE
yepes N yacoB. Takme coobLleHUs
NO3BOJIAT MCKOYNUTL CUTyaLun, Npr
KOTOPbIX NMOCETUTE b 3abblBaET O
NpeACTOSALLEM BU3MTE.

Mo yMONYaHMIO CTOMT 3HaYeHue - 2 Yaca.
s BBOAA 3HAYEHMI BpEMEHM, yepes
KOTOPOE MPUXOAMT HaNoMMHAHME,

\J
HaXXMUTE KHOMKY / . C nomoubo
KHONMKK <<AOGBBMTb» [06aBNAETCA HOBOE
3Ha4eHne 0 HanoMHUHaHUN.

LLlaénoH cMmc ¢
HarNoMMHAHMEM O
NpeACToALEM BM3UTE

TeKcT coobuieHus.

Mpumep:

YBaxaeMbli KnmneHT! aem Bac {registrationDate} B
{registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Bawwen 3anmcu
{registrationNumber}

LLIa6I0H 0AMHAKOB A/ BCEX COOBLLEHMM
C HaNOMMHAHMEM O MpeACToALIEM
BM3MTE BHE 3aBMCMMOCTU OT TOrO, 3a
KaKoe KOJIM4YeCTBO YacoB cpabaTbiBaeT
HarnoMMHaHue. MoxeT coaepKaTtb
perncTpaLmMoHHytlo MHopMaumio (gaTta u
BpPEeMS BM3MTa, KOHTAKTHbIE AjaHHble
oTAENEeHUSA, ANUTENIbHOCTb OKa3aHMA
YCAYrM U 1.4.).

Ana BBoAa WaboHa CMC HaXmuTe

"3
kHonky &

OTnpaBAATb CMC Nocne
06CyKMBAHMA

Bkn./Bbikn.

ABTOMaTMyecKkan oTnpasKa CMC nocse
06C)1y)KMBaHl4F| KneHTa.

Hanpumep: «bnarogapum Bac 3a 1o, 4yto
Bbl6panu Hac! Hageemca ckopo yBuaeTb
Bac cHoBa!»

LLla6noH cMc,
OTMNpaB/IAEeMOro nocne
06CyKMBAHMSA

TeKkcT coobuieHuns.
Mpumep:
OueHunTe, noxKanymcra, KayecTBo YCayru no CChiike

Mocne okoHYaHUA 06C}1y)KMBaHMFI
K/IM€HTa OTNPaBAAETCA CMC C I'IpOCb60l‘;I
OUEHNTb Ka4eCTBO 06C}1y)KMBaHl4F|. B
Coob6LLEeHUN YKa3blBa€TCA CCblJIKa AnA
OLEHKHA paGOTbI nepcoHasa 1 cteneHn
06C)1y)KMBaHMFI K/IMEHTOB.

Al‘lﬂ BBOJaA LWabJIoHA CMC HaXXMUTE

>
kHonky &

OTI'IpaBMTeIIb CMC

Mpumep:
Bank555

OTo6pakaeTcs Ha yCTporcTBe
nosayyatens. MoxeT coCToATb M3
NaTUHCKMX BYKB, LMGP U 3HaKOB
NyHKTyauun. CMMBOJIbI APYruX A3bIKOB
NPUHYAUTENBHO TPAHC/IMPYIOTCA B
NaTUHCKMeE.

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH

WHCTPYKUMA ANA LA

www.docash-soft.ru

95




Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

JlornH B cucteme SMS Traffic ana

JlornH B cucteme SMS Mpumep: - A
Traffic 10006165422 ABTOMATUHECKOM OTNPaBKK CMC
COOOLLEHUMN.
Maponb B cucteme SMS Mpumep: 2:5(;)::731::cclzggf)Tsanglzjféﬁém
Traffic QWERTY123 » P
COO06LLEHUMN.
4.YTO
ByaeT foCTyneH Kak BO3MOXHbIN
BapMaHT Mpu NPOCTaHOBKe (DUHANbHOTO
. cTaTyca nocne obCny}MBaHUA KIMEHTa B
JocTynHbin AnA BbiGOpa oTaenenmm YTO.
UHaNbHbIN cTaTyC Mpumep:

K/IMeHTa npu «O6cnykeH», «He npuwen-. Jns BBOZA hMHANBbHOMO CTaTyca
o6cnykuBaHuu B YTO >
HaXXMUTE KHOMKY / .C nomMoubo

KHONMKK «AOGaBMTb» [06aBNAETCA HOBOE
3Ha4yeHne (bMHaﬂbHOFO cTaTtyca.

5.0CTA/IbHOE

ByKBbI B Ta/loHE. YKasblBalOTCA Yepes

ByKBbI, OCTYMHbIE A5 3anAaTylo 6e3 Npo6esoB.

Bbl6Opa B KayecTse 6YKBbl A.B,B,T,A,E,E K3, 1, AK,JL,M,H,0,M,P,CT,Y,®X, Ly, 4, U
B Ta/IOHe W, B,bl,b,3,10,A,AT,AB,AB 1 TA. Jlns BBOAA BGYKB B TasIOHE HaXMMTe

"
KHOMKY 7.

Mocne HaCTPOMKM NAPAaMETPOB, HAXKMMUTE KHOMKY «COXpaHUTb> .

13.3. HacTtpomrka CYO gna otaeneHun.

KaxkgoMy oTaeneHuio  nNpUMEHAETCS  onpeaesieHHbld  Habop
HACTPOEK YCTPOMUCTB.
Paboyas o061acTb BKNagkn <«Ana OTAENEHMHU» COCTOMT U3
cnefyrwmx BK1aJoK:
Habopbl HacTpoekK - HaMMeHoBaHME Habopa HaCTPOEK.
OnpeaeneHre HaboOpOB HACTPOEK - HACTPOMKM ANA KarKAOro
TMNa YyCTPOMCTBA:
Peruncrpartop;

[ NaBHOe MHMOPMAaLMOHHOE OKHO;
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Tabno onepatopa;
MNynbT oneparopa.

MpUMeHeHe HAabopoB HACTPOEK - Ha3HaYeHMe Habopa HACTPOoeK Ha
oTaeneHue

Tekywjaa cxema AuMcreTyepusauum -  HacTpoMKa  CXEMbl
AMCneTYepusaLmm Ha oTAeNEHME.

OnpepeneHne Habopos
HacTpoek

Perucrpartop

OnpepaeneHune Habopos
HacTpoek

FnaeHoe MHPOPMaLUMOHHOE NMpuMmeHeHne Habopos
Habopbl HacTpoek OKHO HacTpoek
> >
Habop «LleHTpankHbIi» ~
D sLigHTp Onpenenexne Habopos LeHTpansHeiin opuc
HacTpoek

Tabno onepartopa

OnpepnenexHne HabopoB
HacTpoek

MyneT onepartopa

Puc. 11.2. MNprmep cxemMbl Habopa HaCTpoeK

1 war. Ha BKknagke «Habopbl HacTpoek» 3agauMTe HaMMeHOBaHME
Habopy.

2 war. Ha Bknagke «OnpegeneHne HabopoB HACTPOEK» HACTPOMUTE
dunbtp <«Habop HacTpoek», BblOpaB HeEOO6XOAMMOE HAMMEHOBAHME
Habopa. 3aTeM MO XeNlaHMI Mpou3BEeAUTE HACTPOMKY YCTPOMCTB M

HaXXMHUTE KHOMKY <<COXpaHl4Tb>>.

HacTponku ana otaeneHum Aenatca Ha rpynmnbl NapamMeTpoB A/id
YCTPOMCTB:
1. Perucrparop;

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH 97

WHCTPYKLUUA ANA LA www.docash-soft.ru



DoCash

CUCTEMA YNPABJIEHNA OYEPEAbBIO DOCASH Q5

2. TnaBHOE UH(OPMALIMOHHOE OKHO;

3. Tabno onepaTtopa;
4. lNynbT onepartopa.

B Tabamue npeacTaBsieHbl HACTPOMKU A5l OTAENEHUM:

OnucaHne 3HayeHne Pacwmdposka
1.Pernctpatop
Pa3pewmnTtb nepeBoj KAnEHTa, UrHOpPUPYA Bk, /BbIKA PaspewmnTtb nepeBoA KAMEHTa, UTHOPUPYA CXEMY
CcXeMy aucneTtyepusaumm ’ ’ aucnetyepusaumm

BkntoyaeT pexkMm 6aHKoMaTa - MOCTOAHHAA
Pexnm 6aHKkomata ana Permctpatopa ycnyr | Bkna./Bbikn.

rOTOBHOCTb CYMTATb KapTy.
Mcnonb3oBaTb KapTy «/Il06UMbIN KIUEHT» Bkn./BbIkA. 3a7aéT HaANMCb Ha KHOMKe.

Pa3mep HUKHero oTcTyna tajaoHa

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

Pa3mep HMKHero oTcTyna TtasjoHa

Pa6ouas KoaupoBKa

UTF-8
Windows - 1251

M3 cnmcKa Bbi6UpaeTca pabodas KogupoBKa:
UTF-8
Windows - 1251

MpoBepKa COCTOAHMSA NPUHTEPa Ha
Perucrtpatope ycnyr

Bkn./Bbikn.

BKNtoYaeT NpoBEPKY COCTOSHMA NPUHTEPA Ha
Perucrtpatope ycnyr.

Coo6LueHune Ha PermctpaTope ycnyr ¢
MOMeHTa Bbl6opa yCayru Ao nokasa Homepa
TasloHa

TeKcT coobuieHus.
Mpumep:
MNopoxaute, naet
perucrpauma

CoobuieHne «Moaoxaute, UAeT permctpaums».

3
Ana BBoaa COODBLLEHUA HAKMUTE KHOMKY / .

Coo6LueHune Ha Peructpatope ycayr npu
3aKpbITOM CMEHe

TekcT coobLieHna:
Perncrpauma HeBo3moxHa. <br
/> CMeHa 3akpbiTa.

CoobuieHne «Perncrpaumsa HEBO3ZMOMXKHA».

&
Ana BBoga COODBLLEHNA HAKMUTE KHOMKY / .

KoamuyecTBo KOMIOHOK ycayr Ha
Perncrtpatope ycnyr

Yucnosoe 3HaveHune (1,2,4 m
T.4.)

Ko/snyectBo KOMIOHOK ycayr B wabnoHe.

I'Io,qTBep)K,qume nevyaTtu TaJioHa Ha

Bkn./BbikA. Bbi6op nevyaTn TasoHa
Perncrtpatope ycnyr
OTobpaxeHne CoobLIeHUA 0 3anpoce Ha Bk, /BbIKA OTob6paxeHWe CoobLIEHUA O 3anpoce Ha
perucrpaumio ’ ’ perucrpaumio
OTobpaxkeHne CoobLIeHUA 0 3anpoce Ha Bk, /BbIKA OTob6paxeHWe CoobLUEHNA O 3anpoce Ha

perncTpaumio I'IyCTOFi o4yepeablo K/IMeHTOB

perncrTpauumio C I'chTOlji o4vyepeabio KIMeHToB
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MHdOopmMaLMoHHOe coobLueHre no
YMOJIHaHUIO Ha perncTpaTope

TeKcT coobuieHus.

Mpumep:

BbibpaHHaa Bamu ycnyra
06Cy>KMBAETCA B APYroM
3ane. [lna permcrpaumm Ha aTy
ycnyry nponaure,
noanyncra, B Apyrom 3an.

MHdopmaLmMoHHOe CO0bLLEHME MO YMOTHAHUIO Ha
perucTpatope.

"
/lna BBOAA COOBLLEHNA HAXKMUTE KHOMKY 7

CnMCOK OKOH

CrnMCOK OKOH, NpefHa3Ha4yeHHbIX A/151 30Ha/IbHOMO
pacnpeaeneHns permcTpaumm 1 ornoBeLLeHUs
K/IMEHTOB O BbI3OBE.

CoobleHne Ha PerunctpaTtope ycnyr npu
06e/ileHHOM nepepsbiBe.

TeKcT coobLueHuns.
Mpumep:

YBAXAEMbBIE
MNOCETUTE/IN! <br>Bbigaya
TaJIOHOB 3/IEKTPOHHOM
ouepeamn<br>B 06eaeHHbIN
nepepbiB<br>c
%START_BREAK% nio
%END_BREAK% He
npousBoaMTCA

CoobueHune Ha Pernctpatope ycayr npu
o6eAeHHOM nepepbiBe.

g
/lna BBOAA COOBLEHNA HAXKMUTE KHOMKY 7

Coo6lueHue o 3a6bITol KapTe Ha
Perucrpatope ycnyr

TeKcT coobueHus.

Mpumep:

Jna npofoKeHMa perncrpaum
U 3abepuTe KapTy.

CoobuieHne
«ANs NPOSOJIKEHMA pErUCTpaLuum 3abepute
KapTy>.

g
Ana BBoAa COOBLLEHUA HAKMUTE KHOMKY / .

CKpbITb MCTOPMIO K/IMEHTA Ha Pernctpartope
ycnyr

Bkn./BbIkA.

Ecamn pgaHHas onuma BKAOYEHa, TO
MAeHTMd)MLI,MpOBaHHbII‘;I K/IMEHT HE CMOXET
npocMaTpuBaTb UCTOPUID CBOUX peFMCTpaLlMl;‘I.

3aros10BoK OKHa Co06LeHuA

TeKcT coobuieHus.

Mpumep:

MogHecuTe KapTy K CYMTbIBaD
LEMY YCTPOMCTBY.

3aro/10BOK OKHa COO6LIEHUSA.

g
Ana BBoaa COODBLLEHUA HAKMUTE KHOMKY /

TeKcT oKHa cooblueHus

TeKcT coobuieHus.

Mpumep:

<p>Ecnn y Bac HeT KapTbl, Hax
muTe Knasmwy "OTMEHA"</p>

TeKCT OKHa CoobLLeHUs.

g
Ana BBoAa COODBLLEHNA HAKMUTE KHOMKY /

IP-agpec ycTpoicTea

IP-agpec ycTponcTea

Pa3mep neBoro oTcTyna TanoHa

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

Pa3mep neBoro otcTyna TanoHa

BbIBOA B /10r OT/1a[04HbIX COOBLLEHUM Bkn./BbIKkA. BblBOA B /10T OTNaZ04HbIX COOBLIEHWM
BbIBOZ B /10T COOBLLEHWIM O KPUTUUECKMX .
Bkn./BbIKkA. BbiBog B /10r COOBLLEHUIM O KPUTUHECKMX OLIMBKaX

oLmMbKax
BblBOA B /10T CO06LIEHMM O haTaNlbHbIX .

A . ¢ Bkn./BbIKkA. BbiBog B /10T COOBLLEHUIM O KPUTUHECKMX OLIMBKaX
oLmMbKax
BbiBoA B /10r MHGOPMALMOHHBIX COOBLLEHNIM | BKA./BbIkA. BbIBOZ B /10T MH(OPMALMOHHBIX COOBLLEHUM
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BbiBog B nor 3anpocos B ActiveDirectory Bkn./Bbikn. BbiBoa B nor 3anpocoB B ActiveDirectory
BblBOA B /10r NPOTOKO/1a 06MEHa YCTpoMcTBa | BKA./BbIkA. BblBOZ B /10T MPOTOKO/1a 06MEHa YCTPOMCTBa
BbiBOA B N0r NpeaynpexaeHun Bkn./BbIkn. BbiBOZ B J10r NpeaynpexaeHui

Mepuroa HEAKTUBHOCTM YCTPOMCTBA nepes
€ro OTK/IYEHMEM

Yucnosoe 3Hayenune (0,1,2,4 n
T.4.)

Mepuoa HEAKTMBHOCTM YCTPOMCTBA Nepes ero
OTK/IIOYEHMEM

[naBHas cTpaHMua permcrparopa

[naBHas cTpaHWua permcrpatopa

CoobuieHne 06 oTCyTCTBMKU Bymaru B
npuHTepe PernctpaTtopa ycayr

TeKcT coobuieHus.

Mpumep:

<p>Pernctpaumsa
HEBO3MOJKHa. </ p><p>3aKoHun
nacb 6ymara B npuHTepe</p>

CoobuieHne, BbIBOAMMOE Ha permcrpatope B
C/lydae oTCyTCTBMA Bymar.

g
/lna BBOAA COOBLEHNA HAXKMUTE KHOMKY 4

BbicoTa TanoHa

Yucnosoe 3HayeHune (0,1,2,4 n
T.4.)

BbicoTa TanoHa.

Mo ymonuanuio ctomTt - 80.

LLvpuHa TanoHa

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

LvpuHa TanoHa.

Mo ymonyanuio ctout - 80.

Pasmep 6ymaru TanoHa

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

Pasmep 6ymaru TasioHa B MUJIIMMETPaX.

Mo ymonyanuio ctout - 80.

Talmep 06HOBNEHNSA NapaMeTpoB
perucrpaTtopa

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

Talimep 06HOB/IEHUA NapaMETPOB perMcTpaTtopa B
CeKyHAax.

MyTb K nanke doTorpaduit KAMEHTOB

MyTb K Nanke doTorpacuii KIMEHTOB, CAENAHHbIX
B MOMEHT perucTpaumm.

MopT ycTpoicTtea

80

MopT ycTpoicTBa.

Mo yMon4aHuIo BCe YCTpoMcTBa paboTatoT Ha 80
nopTy.

MakcrManbHO ZonycTMMoe BpeMs
ono3ganua MNP KAneHToB

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

MaKkcHManbHO AOMYCTUMOE BpeMs OMo3AaHus npum
npesBapmTesIbHOM PErnCTpaLmmu B MUHYTax.

Jonyctumoe BpemA Ao aktMeauuu Koga P
K/IMEHTOB

Yucnosoe 3Hayenne (0,1,2,4mn
T.4.)

JonyctrMoe BpeMsA A0 aKTMBaLMM KoZa npu
npesBapmTesIbHOM PerncTpaLmm.

CoobLieHune Ha Peructpatope yciyr npu
c6oe nevatu

TeKcT coobuieHuns.

Mpumep:

<p>Perucrpauua HEBO3MOXHa.
</p><p>C6oi B paboTe NpuHTE
pa.</p>

CooblueHne npu c6oe nevaT M 3anpeTte nevatm
npu céoe.

g
ﬂ,ﬂﬂ BBOZA COOGLLUEHUA HAaXMUTE KHOMKY /
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TeKcT cooblieHms npu c6oe neyartn TanoHa
Ha PeructpaTope ycayr

TeKcT coobuieHus.

Mpumep:

<p>Mpousolwen c6oi B neyatu
yeKa.</p><p>3anoMH1TE CBOM
HOMEp B 3/IEKTPOHHOM
oyepeau.</p><p><span style="
font-
size:240px">%CLIENTNUM%</sp
an></p>

TeKcT cooblueHMa c60A neyaTn, B KOTOPOM €CTb
3ameHsaemasn nepemenHasa %CLIENTNUM% Homepom
KnneHTa B ovepeu. CoAepUT 3/1eMEHTbI
(dopmMaTMpOoBaHMA COOBLLEHUSA.

g
/lna BBOAA COOBLLEHNA HAXKMMUTE KHOMKY 7

OueHKa, BO3BpalllaeéMan Ha cepBep

TeKcT coobLyeHuns.

Mpumep:

5=0T1aun4Ho | 4=Xopowo | 3=Ya0B
neTtBopuTenbHo | 2=Mnoxo|1=04
€Hb MJ10X0

CuHTakeuc 3anucn: OueHKa, Bo3Bpallaemasn Ha
cepsep = OTo6parkaemblli Bonpoc. B kayectse
pasaenuTens UCNoNb3yeTca «|».

3
Anﬂ BBOJa TEKCTA HAXMUTE KHOMKY / .

PaspelumnTb perncTpupoBath KAneHTa npu
oTCyTCTBMM Bymaru Ha Peructpatope ycnyr

Bkn./Bbikn.

PerMCTpMpOBaTb K/IMeHTa B C/1y4ae, eC/i B
NPpUHTEPE 3aKOH4YMNaCb 6yMara.

Coo6LLeHue 0 3anpoce Ha perncTpaumio

TeKcT coobuieHus.

Mpumep:

Mepes Bamu B oyepeam Ha
AaHHyto ycnyry %clientsCount%
yenoBeK(a). Bctatb B ouepesb?

CooblLueHne 0 3anpoce Ha PerMcTpaumio

g
Ana BBoAa COOBLLEHUA HAKMUTE KHOMKY /

Coo6LLeHue 0 3anpoce Ha perncTpaumio C
MyCTOM o4Yepeablo Ha perncTpaumio

TeKcT coobuieHus.

Mpumep:

XoTuTe 3apermcTpmMpoBaTbCa
no AaHHOM ycnyre?

Coo6LueHne 0 3anpoce Ha perncTpaumio C nycTom
oYepeablo Ha perMcTpaLmio

TalMep Bo3BpaTa Ha MIaBHYI0 CTPaHULY
Pervcrtpatopa ycnyr npu 6e34encTBmm
K/IMEHTa

Yucnosoe 3HayeHune (0,1,2,4 n
T.4.)

Talmep Bo3BpaTa B Haya/IbHOe COCTOSIHWE
perucrparopa (B CEKyHAax).

Pasmep npaBoro oTcTyna TasoHa

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

Pasmep npaBoro oTcTyna TajaoHa

Koa nanku BepxHero ypoBHs Ha
Pernctpatope ycnyr

Koa nanku BepxHero ypoBHs Ha Perucrtpatope
ycnyr

KoanuyecTBo KOIOHOK 1A nanku ¢
ycnyramu

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

KoanyectBo KOMIOHOK A/1A Nanku € ycyramm

Konnyectso CTpOK AnA nanku ¢ ycnyramu

Yucnosoe 3Hayenne (0,1,2,4mn
T.4.)

Kosnyectso CTPOK An1A Nanku ¢ ycnyramu

CKopoCTb 6eryLuei CTpoKu

Yucnosoe 3HayeHne (0,1,2,4 1
T.4.)

CKopocTb 6eryLiei CTpPoKu

TeKcT Geryuen CTpokm

TeKcT coobuieHuns.

TeKcT 6eryLiei CTpoKu.

3
ﬂ,ﬂﬂ BBOJla TEKCTA HAXXMUTE KHOMKY / .

BpeMms, yepe3s KoTopoe 6yaeT
oTo6pakaTbCA 3acTaBKa B C/lyvae
6e3gelcTBUA permcTpaTopa

Yucnosoe 3HayeHne (0,1,2,4 1
T.4.)

Bpems, yepe3 KoTopoe 6yaeT oTo6paxkaTbca
3acTaBKa B c/lydae 6e3/eMCTBMA perucTpaTopa (B
CeKyHaax).

Macka ana onucaHua ycnyru

Mpumep:
%description%

Macka ana onucaHua ycnyrm
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KonuyectBo ycnyr Ha cTpaHuue
Peruncrparopa ycayr

Yucnosoe 3Hayenune (0,1,2,4 n
T.4.)

KonnuectBo ycnyr Ha cTpaHuue Peructpartopa
ycayr.

Mpu 999 oTobparkatoTca Bce ycnyrm 6es
ApO6EHMA Ha CTPaHULUbI.

Tarimep NpoBepKM CMeHbl Ha Peructpatope

Yucnosoe 3Hayenune (0,1,2,4 n

Talrimep NpoBepKM CMeHbl Ha Pernctpartope ycayr

K/IMEHTa, He ABNAIOLIErOCA KIMEHTOM 6aHKa

ycnyr T.4.) (B cekyHAax)

OTo6pakaTtb KHOMKY ANA perncTpaumu B, /BbIKA OTo6pakaTb KHOMKY A1 perncTpaummn KneHTa
K/IMeHTa 6aHKa ’ ’ 6aHKa

OTob6pakaTtb KHOMKY ANA perncTpauum BK/1. /BbIK OTo6pakaTb KHOMKY A/ PErMUCTPaLMK IbFrOTHOM
JIbFOTHOM KaTeropum rpaxfaH (BetepaHbl) ’ ’ KaTeropmu rpaxjaH (BetepaHbl)

OTo6pakaTb KHOMKY ANA perncTpaumm no BK1. /BbIKA OTo6pakaTb KHOMKY AN perncTpauum no Kapre co
KapTe CO LUTPMX-KOAOM ’ ’ LUTPMX-KOZOM

OTO6paxaTtb KHOMKY ANA perncTpauuu rno BK. /BbIKA OTo6pakaTb KHOMKY AN perncTpauun no
KapTouke ’ ’ KapToyke

OTO6paxaTtb KHOMKY A/A perncTpauuu rno

Kogyp Y ANA P pay Bk./BbIkn. OTo6paaTb KHOMKY AN1A perncTpauuu no Koay
OTO6paxaTtb KHOMKY A4 perncTpauuu no BK. /BbIK/ OTo6paaTb KHOMKY ANA perncTpauuu no
nacnoprty ’ ’ nacnopty

OTO6paxaTb KHOMKY A4 perncTpauuu no BK. /BbIK/ OTo6paaTb KHOMKY AN perncTpauyu no HoMepy
HOMepYy MOGUIbHOMO TenedoHa : ’ MO6MIbHOrO TenedoHa

OTO6pakaTb KHOMKY A1 perncTpaumm BK1. /BbIK/ OTo6paskaTb KHOMKY ANA perncTpaumm KiMeHTa,

He ABNAOLWEroca KIMEHTOM 6aHKa

BpeMs oTo6paykeHMs OWMBOK Ha
Peructpatope ycnyr

Yucnosoe 3HayeHune (0,1,2,4 n
T.4.)

Bpema oTobpaxeHna owmnboK Ha PermuctpaTtope
ycnyr (B ceKyHaax)

OTo6paxkaTb COObLIEHNE O HEAOCTYNHOCTH
BHELUHMX CEPBMCOB MAEHTUPUKALMM
K/IMEHTOB

Bkn./Bbikn.

OTO06paxKaTb M/IM HET COOBLLEHUE O
HeZ0CTYNHOCTM BHELLUHWX CEPBMCOB aBTOPM3aLIMM.

BpeMs oTo6paxkeHMs coobLLeHUA Ha
Peructparope ycnyr

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

Bpema oTobpaxeHna coobLieHnsa Ha Permnctpatope
ycnyr (B ceKyHaax)

Bpems oTo6pakeHnsa HoOMepa TasloHa Ha
Perucrtpatope ycnyr

Yucnosoe 3Hayenne (0,1,2,4 1
T.4.)

Bpemsa oTobpaxeHMa HoMepa TasioHa Ha
Perucrparope ycnyr (B ceKyHaax)

Bpems oTo6pakeHns HoMepa TasioHa Ha
PervcTpatope ycnyr npu c6oe nevaru

Yucnosoe 3HayeHne (0,1,2,4
T.4.)

Bpemsa oTobpaxeHMa HoMepa TasioHa Ha
Peructpatope ycnyr npu céoe nevatu (B
CeKyHAax)

0TO6pa)KaTb CNMUCOK yCnyr Ha 3KpaHe

OT06pa)KaTb CMUCOK YC/IyT Ha 3KpaHe

Perucrpatope ycnyr

Bkn./BbikA.
Perucrpatopa ycnyr npu wa6noHe welcome Perucrpatopa ycnyr npu wabnoHe welcome
OT06pakaTtb onucaHue ycayr Ha Bk, /BbIKA OTobpasaTb onmMcaHue ycnyr Ha Permuctpatope
Perunctpartope ycnyr ’ ’ ycnyr
OT06pakaTb coobLieHMe ¢ 61arojapHOCTbIO BK. /BbIK/ Moka3aTtb MM HeT cooblieHne ¢ 6aaroAapHOCTbIO
0 rosiocoBaHmu Ha Perucrpatope ycnyr ’ ’ 0 roJI0COBaHMM
Moka3blBaTb KHOMKY ro/I0COBaHMA Ha BK. /BbIK/ Moka3blBaTb KHOMKY ro/10COBaHUA Ha

Perucrparope ycnyr
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OTO6paxaTb OWKNOKY MAEHTUDUKALMM

KMeHTa Bkn./Bblkn. OTo6paKaTtb OLMOKY
OTo6paxart owmbKy MAEHTUGMKALMA Bkn./Bblkn. OTo6pakaTtb OLMOKY
KJIMEHTA MO LUTPUX-KOAY

OTo6paxats owmbKy MAEHTMGMKaLMA Bkn./BbIkn. OTo6paxKaTtb OLIMOKY
K/IMEeHTa Mo KapTte

OTo6paxaTs OWHGKY MACHTUDMKA M Bkn./BbIkn. OTo6paKaTtb OLMOKY
KnunenTa no MP-kogy

OTo6paxarts OwmbKy MAeHTMGMKaLMA Bkn./Bblkn. OTo6paxaTb OLMOKY
K/IMeHTa Mo nacnopTy

Oto6paxare owmbKy MAEHTUDMKaMA Bkn./BbIkn. OTo6paaTtb OLMOKY
K/IMeHTa No Homepy TenedoHa

Oro6paxate oumbKy VLAeHTMqJMKauW Bkn./Bblkn. OTo6paaTtb OLMOKY
K/IMEHTa MO HaK/1aHoM

OTo6pakaTb OLIMOKY MpU NOMbITKE Bk, /BbIKA OTO6paKaTb COObLIEHNE UK Cpa3y NEPEXOaNTb B

ro10CoBaHNA

Ha4aso.

CooblyeHne «Maét aBTopm3aumsa» no
LTPUX-KOAY

TeKcT coobueHus.

Mpumep:
<p>Mogoxante</p><p>NaeT a
BTOpM3auMA</p>

CoobleHne «Maét aBTopm3aLms»

g
Ana BBoAa COOBLLEHUA HAKMUTE KHOMKY /

CooblieHne «Uaét aBTopusaumsa» Nno Kaprte

TeKcT coobuieHus.

Mpumep:
<p>Mogoxante</p><p>MaeT a
BTOpM3auMAa</p>

CoobleHne «UaéTt aBTopm3auma»

3
Ana BBoaa COODBLLEHUA HAKMUTE KHOMKY /

CooblueHue «Maét aBTopmsauus» no MP-
Koay

TeKcT coobuieHus.

Mpumep:
<p>Mogoxante</p><p>MaeT a
BTOpM3auma</p>

CoobleHne «UaéTt aBTopm3aLms»

3
Ana BBoaa COODBLLEHUA HAKMUTE KHOMKY /

CooblueHue «Maét aBTopmsaumsa» no
nacrnoprty

TeKcT coobLieHus.

Mpumep:
<p>Mogoxante</p><p>MaeT a
BTOpM3auMA</p>

CoobLeHne «MaéTt aBTopm3aums»

g
Ana BBoga COODBLLEHNA HAKMUTE KHOMKY /

TeKcT coobLieHus.

CoobLeHne «MaéTt aBTopm3aLms»

CooblyeHue «Maét aBTopm3saumsa» no Mpumep:

Homepy TenedoHa <p>lNogoxante</p><p>NgeT a S
BTOpM3aLMs</p> Jina BBOAA COOOLLEHNA HAaXKMMTE KHOMKY 7

Pa6oTta ¢ doTtorpadpuamm knmeHToB Bkn./Bblkn. Pa6oTa ¢ doTorpacdmamm knmeHToB

Ctnam wabnoHa Yeka

CSS-dbarin, cogepawmii Habop cTuaen WwabioHa

YeKa.

MMs wabnoHa

TeKcT coobuieHms.
Mpumep:
default

dann wabnoHa Moaynsa
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TeKCT Ha KHOMKe permcTpaumm KamMeHTa
6aHKa

TeKcT coobuieHus.
Mpumep:
A ABNACb KNIMEHTOM 6aHKa

TeKCT Ha KHOMKe perMcTpaumm KaMeHTa 6aHka.

\J
/l19 BBOJA TEKCTA HaXMuUTE KHOMKY & .

TEeKCT Ha KHOMKe perucrpauum JibroTHOM
KaTeropmm rpaxkJaH (BetepaHbl)

TeKcT coobLueHus.
Mpumep:
JlbroTHas Kateropus rpaxaaH

TeKCT Ha KHOMKe perncTpaumm NbroTHoM
KaTeropmu rpaxzaH (setepaHbl)

.
Aﬂﬂ BBOJa TEKCTAa HAXXMUTE KHOMKY / .

TeKCT Ha KHOMKE perucTpaumm rno Kapte co
LITPUX-KOZIOM

TeKcT coobLueHus.
Mpumep:
Perncrpauma no VIP-kapte

TekcT Ha KHomnke per1crtpaumm no Kaprte co
WTPUX-KOAOM

»
Anﬂ BBOJa TEKCTAa HAXMUTE KHOMKY / .

TeKCT Ha KHOMKe perncrpauuu no Kaprte

TeKcT coobLueHuns.
Mpumep:
Pernctpaums no kapte

TeKCT Ha KHOMKe perncrpauuu no Kapre.

»
Anﬂ BBOJa TEKCTAa HAXMUTE KHOMKY / .

TeKCT Ha KHOMKe perucTpaumm no Kogy

TeKcT coobLyeHuns.
Mpumep:
Perucrpaums no Kogy

TeKCT Ha KHOMKE perucTpaumm rno Kogy.

"3
[nAa BBOAA TEKCTA HaXKMUTE KHOMKY / .

TeKCT Ha KHOMKe perncrpauuu no nacnopry

TeKcT coobueHus.
Mpumep:
Perucrpauma no nacnopty

TeKCT Ha KHOMKe perncrpauyu no nacnopry.

3
[AnAa BBOAA TEKCTA HaXKMUTE KHOMKY / .

TeKCT Ha KHOMKe perncrpauum no Homepy
MO6MIbHOrO TenedoHa

TeKcT coobueHus.
Mpumep:

ABTOpM3aLMA MO HOMEPY
TenedoHa

TeKCT Ha KHOMKe perncTpaumm no Homepy
MOo6MIbHOrO TenedoHa.

\J
[nAa BBOAA TEKCTA HaXKMUTE KHOMKY / .

TeKCT Ha KHOMKe permcTpaumm KamMeHTa, He
ABNAOLLEroCcA KAMEHTOM BaHKa.

TeKcT coobuieHus.
Mpumep:
A He KNMeHT 6aHKa

TeKCT Ha KHOMKe perucTpaumm KamMeHTa, He
AB/IAOLIErOCA KIMEHTOM baHKa.

3
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

TeKCT Ha KHOMKe permcTpaumm 1opamy

TeKcT coobuieHus.
Mpumep:
lOpuanyeckoe nmuo mam UM

TeKCT Ha KHOMKe perMcrpaumum pam,.

3
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

TeKCT Ha KHOMKe oueHKM KavectBa CYO

TeKcT coobLieHus.
Mpumep:
OueHka KayectBa CYO

TeKCT Ha KHomnKe oueHKkM KadectBa CYO.

>
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

TeKcT coobLieHns ¢ 61aro4apHoCTbio
K/IMEHTY 3a ro/10coBaHue Ha Perucrpatope
yenyr

TeKcT cooblieHus.
Mpumep:

Cnacu6o 3a Baw ronoc.<br
/>Ham o4eHb BakHO Bawe
MHeHue.

TekcT coobueHns «Cnacmbo 3a Baw ronoc».

3
ﬂ,ﬂﬂ BBOJla TEKCTA HAXXMUTE KHOMKY / .

Pasmep BepXHero oTctyna TasioHa

Yucnosoe 3Hayenne (0,1,2,4mn
T.4.)

Pa3mep BEpPXHEro oTCTyna Ta/loHa

Tun 3acTaBKkM perucrparopa:

noVisible L
- noVisible - oTo6paeHne 3acTaBKM 3anpeLLeHo;
Tun 3acTaBKM permMcTpatopa VideoPlayer - X
Image VideoPlayer - 3acTaBKa-BUAEOPOMK;
g Image - 3acTaBKa c/laij-Loy.
Mcnonb3oBaTb KapTpuaep Bkn./BbikA. Mcnonb3oBaTtb KapTpuaep Ha Pernctpatop ycayr
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3aro/10BoK OKHa permcTpaumm JbroTHoM
KaTeropmu rpaxaaH

TeKcT coobuieHus.
Mpumep:

Perucrpaumsa nbrotHom
KaTeropuu rpaxgaH

3aro/iIoBOK OKHa PermMcTpaLmm JibroTHOM KaTeropum
rpaxzaaH.

"3
/\19 BBOJA TEKCTA HAXMMUTE KHOMKY & .

TeKCT, 3aMeHAWMIA KHOMKY aBTOpM3aLmMm
NIbFOTHOM KaTeropuu rpaxaaH, nocne
MPOXOXAEHMS aBTOpPH3aLMM

TeKcT coobLyeHus.

Mpumep:

BHMMaHWe! BKioYeH pexmm
perucTpaumm<br>abroTHom
KaTeropmu rpaxjaH.

Tekcr, 3aMeHﬂIOLL|,l/Ile KHOMKY aBTOpM3aumnn
JIbFOTHOM KaTeropmm rpaxaaH, nocne
NpoxoXXAeHUA aBTOpU3aLUnN.

3
Aﬂﬂ BBOJa TEKCTAa HAXMUTE KHOMKY / .

TeKCT COOBLUEHMI B OKHE /1 PErMCTpaLmm
JIbrOTHOM KaTeropmu rpaxaaH

TeKcT coobuieHus.

TeKCT CooBLIEHNI B OKHE AN PerncTpaLmm
JIbFOTHOM KaTEropuM rpaxaaH.

.
Anﬂ BBOJa TEKCTAa HAXMUTE KHOMKY / .

CooblyeHune «VIP-peructpauma» Ha
Perunctparope ycnyr

TeKcT coobuieHus.

Mpumep:

VIP peructpauusa<br />MUcnonb
30BaHa KapTa

CoobueHune «VIP-permuctpaumsa»

KonnuectBo KONOHOK AN1A cueHbl welcome

Yrcnosoe 3HayeHune (0,1,2,4 n
T.4.)

KonnyectBo KONIOHOK AN1A cueHbl welcome

KonnyectBo CTpOK ANA CLUEHbl welcome

Yucnosoe 3HayeHune (0,1,2,4 n
T.4.)

KonnyectBo CTPOK ANA CLEHbI welcome

TeKCT NPUBETCTBUA MIaBHOM CTPaHWLbI
Perucrtpatop ycnyr

TeKcT coobuieHus.

Mpumep:

3apaBcTBynTe!<br />noxanymc
Ta, BblbepuTEe CNOCO6 perncTpa
UMK B oNepeau:

TeKCT NPUBETCTBUA IABHOM CTPaHULbI
Perucrparop ycnyr.

\J
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CooblueHue 06 owmnbKe naeHTUdUKaumMm
K/IMeHTa Ha PerucTparope ycnyr

TeKcT coobuieHus.

Mpumep:
<p>PermcTpaumoHHbIi Koa He
HanaeH!</p>

CoobuieHue 06 olwmnbKe.

"3
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CooblueHue 06 owmnbke naeHTMdrKaumm
K/IMEHTA MO LUTPUX-KOoAY

TeKcT coobuieHus.

Mpumep:

<p>OwnbKa aBTopm3saumm VIP-
KapTon</p>

CoobuieHue 06 olwmnbKe.

\J
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CooblueHue 06 owmnbke naeHTMdrKaumm
K/IMEHTa Mo KapTte

TeKcT coobLieHus.

Mpumep:

<p>OwnbKa aBTOPM3aLMM MO Ka
pre</p><p>[poBepbTe NpaBun
bHOCTb BBEIEHHbIX JaHHbIX</p
>

CoobuieHue 06 owmnbKe.

3
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CoobuieHne 06 owmnbKe naeHTUbHKaLum
KaneHTa no MP-koay

TeKcT coobuieHuns.

Mpumep:

<p>BBeaeHHbIN Ko
HegencTBuTeneH</p><p>oxa
NyMcTa; 3aperncTpupymTech Ha
ycayry B o6Liei ovepean Mam
obpaTuTech K
aJMUHUCTpaTopy</p>

CoobuieHue 06 olmnbKe.

"3
ﬂ,ﬂﬂ BBOJla TEKCTA HAXXMUTE KHOMKY / .
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CoobleHne 06 owmnbKe npu BBOAE
MHTEpBa/ia BPEMEHW, KOTOPbIN eLLé He
HacTynmn

TeKcT coobuieHus.

Mpumep:

<p>UHTepBan BpemMeHu 3anmcu
elle He
HacTynmn</p><p>Moxanyncra;
NMOBTOPUTE MOMbITKY NO3XEe UK
3aperncTpupymTech Ha ycayry
B 06LLeln oyepean</p>

CoobLyeHne 06 oLMnbKe.

-
Aﬂﬂ BBOJa TEKCTAa HAXXMUTE KHOMKY / .

CoobuieHne 06 ownbKe nNpu BBOAE
NPOCPOYEHHOr0 KoJa

TeKcT coobLueHuns.

Mpumep:

<p>BBeaeHHbIN Koj
npocpoyeH<p></p>Moxanymct
a; 3aperncTpupymTech Ha
ycnyry B o6Lel odepeam Unm
o6paTuTech K
aAMUHUCTpaTopy</p>

CoobuieHue 06 olwmnbKe.

3
Anﬂ BBOJa TEKCTAa HAXMUTE KHOMKY / .

CoobuieHne 06 oKnbKe nNpu BBoAE
NMPOCPOYEHHOr0 KOAa ANA MHTepBasa
3anmcm

TeKcT coobuieHus.

Mpumep:

<p>BBefieHHbIM KoZ NpocpoyeH
ANA UHTepBana
3anucm<p></p>roxanymcra;
3aperucTpupymTech Ha ycayry
B 06LUEN oYepeam Uu
o6paTuTech K
aAMUHUCTpaTopy</p>

CoobuieHune 06 olwmnbKe.

3
[nAa BBOAA TEKCTA HaXKMUTE KHOMKY / .

CooblueHue 06 owmnbKe Npu BBOAE
HEKOPPEKTHOIO HOMepa nacnopTa npu
perucrpaumm

TeKcT coobuieHus.

Mpumep:

<p>0OWnbKa aBTOPM3aLMM MO Na
cnopty</p><p>llpoBepbTe npa

BMJIbHOCTb BBEAEHHbIX AaHHbIX
</p>

CoobuieHue 06 olwmnbKe.

3
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CooblueHue 06 owmnbKe Npu BBOAE
HEKOPPEKTHOIo HoMepa TenedoHa npu
perucrpaumm

TeKcT coobuieHus.

Mpumep:

<p>OwnbKa aBTOPM3aLMM MO TE
nedoHHOMY HOoMepy. </p><p>Il
poBepbTe NpaBMIbHOCTL BBEAE
HHbIX JaHHbIX.</p>

CoobuieHue 06 olmnbKe.

\J
[na BBOAA TEKCTA HAXXMMUTE KHOMKY / .

CoobLieHMEe 06 OWMBKE YTEHWUS AaHHbIX
KapTbl NpY perncrpaumm

TeKcT cooblieHus.

Mpumep:

<p>He yaanocb cumtaTh KapTy.
</p><p>B03M0OXHO KapTa BCTaB
JIeHa He TOM CTOPOHOM...</p>

CoobuieHue 06 olmnbKe.

3
ﬂ,ﬂﬂ BBOJla TEKCTA HAXXMUTE KHOMKY / .

CoobLieHne o BBoAe HEeBEPHOro Homepa
Ta/ZI0Ha Npu roJioCoBaHMM Ha PerMCTpaTope
ycnyr

TeKcT coobuieHus.

Mpumep:

<p>Bbl He MOXeTe
nporoJsiocoBaTb.</p><p>lpose
pbTe NPaBWUJIbHOCTb BBEAEHHbIX
JlaHHbIX.</p>

CoobuieHue 06 olmnbKe.

3
ﬂ,ﬂﬂ BBOJla TEKCTA HAXXMUTE KHOMKY / .
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Kog nepBo¥t KopHeBoOM nanku

Perncrpatopy HE06X0AMMO MMETb KOA ABYX
KOPHEeBbIX MaroK B gepese ycayr. Ecnu B gepese,
KOTOPOMY Ha3Ha4eHO OTZe/IeHME POBHO 2 Marnku -
BbICTAaBWUTb B KAYeCTBE 3HAYEHMM ITUX ABYX
HacTpoeK id 3Tux AByx operationNode. Ecam 1
narnka - BbICTaBMTb B Ka4eCTBe 3Ha4Y€HMA NepBoM
HacTporku id operationNode 3Tol nanku, B
KayecTBe BTOpoM - 0. Ecam >2 nanok - BbICTaBUTb
B KayecTBe 3HaYEHWIM 3TMX [BYX HacTpoeK id
Nobbix AByx operationNode, kKoTopbie
npeanosiaraeTca 0To6pa3nTb B KayecTse
KOPHEBbIX MarokK.

Kop BTOpOM KOpHEBOM nanku

Perncrpatopy HE06X0AMMO MMETb KOA ABYX
KOPHeBbIX NarnoK B Aepese ycnyr. Eciv B gepese,
KOTOPOMY Ha3Ha4yeHO OT/e/IeHME POBHO 2 Marnku -
BbICTAaBWUTb B KAQYeCTBE 3HAYEHMM 3TUX ABYX
HacTpoeK id 3Tux AByx operationNode. Ecam 1
nanka - BbICTaBUTb B KaYeCTBe 3HaYeHWA NepBom
HacTporku id operationNode 3Tol nanku, B
KayecTBe BTOpoM - 0. Ecam >2 nanok - BbICTaBUTb
B KayecTBe 3HaYEHWM 3TMX [BYX HacTpoeK id
nobbIx AByx operationNode, koTopbie
npegnosaraeTca oTob6pasuTb B KayecTse
KOPHEBbIX Narok.

2.[ naBHOE MHMOPMaLMOHHOE Tab10

MapameTpbl OTCYTCTBYIOT

3.Ta6n0 onepatopa

IP-agpec ycTpoicTea

IP-agpec ycTponcTea

KonnuyecTBo MMraHuii Homepa TasioHa Ha
Ta610 onepartopa

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

Ko/smyectBo MUraHui HOMepa TaJ/IoHa Ha Tabno
onepartopa npu Bbi30B€ MM NOBTOPHOM Bbi30Be
K/IneHTa.

Homep OKHa Ha Tabno onepartopa

HoMep OKHa, KoTopbii 6yAeT oTobpaskaTbCca Ha
Tabn0 oneparopa.

MopT ycTpoicTtea

MopT ycTpoicTea. Mo ymon4aHuIo BCe YCTPOMCTBA
pa6oTatoT Ha 80 noprty.

CKOpOCTb MPOKPYTKM HOMEpa KNMeHTa Ha
Tabso onepatopa (Tonbko aAna DoCashQ3
RGB)

Yucnosoe 3Hayenne (0,1,2,4mn
T.4.)

CKOpOCTb MPOKPYTKM HOMEpA K/IMeHTa Ha Tabo
onepatopa

Ctunb Tabno onepatopa

Ctvnb 1
Ctunb 2
Ctvnb 3
Ctunb 4

CTunb oTOGpaXeHUs HoMepa OKHa Ha Tabso
onepatopa
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Tun Tabno onepartopa:

DoCashQ2 DoCashQ2
DoCashQ2 MINI
DoCashRGB DoCashQ2 MINI
o DoCashRGB
Tun Tabno onepartopa CTOpOHHWI NpoM3BOAMTE b -
CTOPOHHMIA NpOM3BOAMTENb
NemoQ NemoQ
SFour SFour
Q2RGB Q2RGB
LiBeT HoMepa TanoHa, oTo6paxkaemMoro Ha Ta6no
oneparopa.
LiBeT Homepa TasoHa Ha Tabno onepartopa B FF0000
dopmate RGB (Tonbko ansa DoCashQ3 RGB) n
PV Ha)kaTWM Ha KBaJpaT C LBETOM OTKpbIBaeTCs
CMeKTp LBETOB
LiseT oTo6paxkaemoro wpudTa Ha Tabso
DoCashQ2.
LiBeT oTo6paxkaemoro wpudTa Ha Tabno Red
DoCashQ2 Green M3 cnucka Heo6xo0AMMO BblbpaTh LBET:
Red
Green
LiBeT TekcTa Ha3BaHWA OKHa onepaTopa Ha Tabs0
LiBeT TeKcTa Ha3BaHWA OKHa onepaTtopa Ha onepatopa B ¢popmaTte RGB.
Tabno onepartopa B popmate RGB (Tonbko FFO000
ana DoCashQ3 RGB) Mpu HaxkaTMM Ha KBagpaT C LIBETOM OTKpbIBaeTCsA
CNEeKTp LBETOB.
4.TynbT oneparopa
ABTOMaTMYECKM BbI3bIBaTb Ha 06CNYKMBAHUE
CNleflylolero KaueHTa nocne AobasBieHns KaMeHTa
B oYepe/b, aBTOpM3aLMK ornepatopa Ha nysbTe,
ABTOBBIZOB BK1. /BBIK/L. BbIXOZle ornepaTtopa C nepepbiBa, cobpacbiBaHUK

TEKYLLEro K/MeHTa, NepeBoje TEKYLLEro KIMEHTa,
OTK/1aZiblBaHWMM TEKYLLETO KAMEHTA M CreuManbHOM
PErnCTpaLmMM KIMEHTA Ha YC/IYyry, KOTOPYHO
ornepatop He MOXKET OKasaTb.

Konnyectso cekyHa, Yyepes KoTopoe
CTaHOBMTCA AOCTYMNHA KHonka «KnneHt He
nofowén» nocse Bbi30Ba KAMEHTa

Yucnosoe 3Hayenne (0,1,2,4
T.4.)

MpUHUMN paboTbl: €CIM KAMEHT 6biN Bbi3BaH Ha
06C/yKMBaHKE, TO A/IA TOrO YTO6bI HAMTM OKHO,
Ha KoTopoe 6bl/1 MPOM3BEAEH BbI3OB, KAMEHTY
TpebyeTcs onpeAenéHHOe BPEMA AOMTU [0 OKHa.
B HEKOTOPbIX C/y4asx 3TOT MPOLECC MOXKET
3aHMMaTb O MUHYTbI M 6oiee. A TOro YTOoGbI
ornepatop He MOr paHblle BPEMEHM HaxKaTb Ha
KHOMKY «K/IMEeHT He nogolues» HacTpoMKa
No3Bo/ifieT 3a6/I0KMPOBATb KHOMKY Ha
onpeaenéHHoe Bpems.

TeKCT NpUYMHbI NepepblBa.

MpuumrHa, KOTOPYIO MOXKET BbI6paTh onepaTtop npu
yxoze Ha nepepbiB.

O6C1'Iy)'KMBaHMF| K/IMeHTa

JoctynHasa ans Bbl6opa NpuMyMHa nepepbisa Mpumep: JLns BBOAA NPUUMHBI NEPEPBIBA HAKMUTE KHOMKY
O6en. >
7 .C MOMOLLbIO KHOMKM «/l06aBUTb>»
JobaBnseTcA HoBas NpUYMHA A/15 NepepbiBa.
Bpems, 3aTpayeHHoe Ha NocT-06paboTKy KAMeHTa
Bkntouatb NoCT-06paboTKy B AIMTENbHOCTb
Bkn./BbIKkn. BK/IOYATb B A/IMTENIbHOCTb 06C/AYKMBAHMA

KnveHTa. BavaeT Ha oTYeTHOCTb.
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Konunyectso MOBTOPHbIX BbI30BOB K/IMEHTA
Ao 6}'IOKI/IpOBKl/I KHOMKW NOBTOPHOro Bbl30Ba

Yucnosoe 3Hayenune (0,1,2,4 n
T.4.)

Mocne HeCKOIbKMX MOBTOPHbIX BbI30BOB K/IMEHTa
KHOMKa MOBTOPHOro Bbi30Ba 6/I0KMpPYETCA, U
ornepatop MOXeT TOJIbKO C6POCUTb KIMEHTA.

HacTpoiika 3aZjaet Mx KOJMYeCTBO.

Yucnosoe 3HayeHune (0,1,2,4 n

BpeMﬂ MeXAy Bbl30BaMM KJIMEHTOB, €C/IN
T.4.)

Bpema npocTos o
HacTpoOMKa aBTOBbI30Ba OTKJ/IIOYEHA.

3 war. Mocne Toro Kak BC€ HAaCTPOMKM YCTPOMCTB BbIMOJIHEHbI, HA
BKNaJKe «[lprMeHeHre HaAabopoB HACTPOEK» Bbl6epuTE COOTBETCTBYHOLIMMA
Habop M oTAeNeHMe, K KOTOPOMY 3TM HaCTPOMKM GyayT npumeHeHbl (Puc.

11.3.). Janee HaXXMUTe KHOMKY «Ha3HaunTb».

Q Maesan / [Anao1aenesmi
A orpenesmih
v/ Ha
Haumerosanme Aara Hammernosarme
O [ Lientpansisiit odue ]
O / D v Otaencune N*1
©  racop | O
D L we N
Puc. 11.3.

lNocne BbINONIHEHUA JAaHHbIX LWIAros Ha6op CnpaBO4YHHUKOB 6yp.eT
Ha3Ha4€H Ha Bbl6paHHoe oTaeneHune.

13.4. HacTpoMKa cxeMbl gmMcneTyepusaumm 1A oTae/IeHUs.

AnAa HaCTpPOMKM CXEeMbl AMCheTYyepMsauMmM Ha onpeaenéHHoe
oTaeneHuwe, Heobxoaumo (Puc. 11.4.):

1 war. B punbtpe «OTaeneHme» BblbpaTb oTAE/IEHME.

2 war. B cton6ue «Cxema» BblGpaTb CXeMy AMcneTyepmsaumu.

3 war. Haxatb KHOMKY <<COXpaHl/ITb>> ANnAa COXpaHEHMA HACTPOEK.
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ﬁ Masxan / [nR oTAenexnd

Ann oraenenwi

Orgenenne.  MockoBekoe oraenesne NO2

Cxema Onucanme

O O ® «—
@

Kpacwan

Puc. 11.4.

13.5. HacTtporka CYO gnsa yCcTpoMCTB.

Ha agaHHOM BK/J1aJKe OCYLLECTBAAETCA nepeonpeesieHue HacTpoeK

BKNaAKM «/lns oTaeneHmm».
Ucnonb3yeTtca cnegyowas punbtpaums:

OTaeneHue - BbIGOp OTAENEHUA U3 CMIMCKA;
Tun ycTpoMcTBa - BbIGOp YCTPOMCTBA, KOTOpPOE NPUCYTCTBYET B

BbIGpAHHOM OTAENIEHWM;
YCTPOMCTBO - BbIGOP HAMMEHOBAHUS YCTPOMCTBA.

lNocne TOro Kak HaCTpOEH (bl/i}'lep, cneagyet HaxaTb KHOMKY

«[IpMeHnTb>» B 061aCTU NapameTpos Ansa dunbtpa (Puc. 11.5.).

110

CUCTEMbI ABRTOMATUALMA OBCNYXKURAHUSA KMTUEHTOR DOCASH

WHCTPYKLUUA ANA LA www.docash-soft.ru



D oca s h CUCTEMA YNPABJIEHUA OYEPEAbIO DOCASH Q5

ﬁ fnaswan / fina yorpoRkcrs

Lewtpansmsiia oduc X Nynot onepatopa X Nynot onepatopa N1 X
\ Tun
Oraenemwe: | Liewrp (i 0PN Tynsr oneparops
YCTPORCTDA.
YCTpoRcTeo: Myne > 7 Mow
- eee——
v/ MNpuvenuto Dune Y DumTp
\
Onucanse navernne
AsTopnisos ® ®
KONuuecTBo Cexynll, Wepes KOTOPOE CTIHOBUTCA AOCTYTIHE KHOMNKAE KNnenT He Nnogowen O 3
JlocTynHan ANR BeGOPD NPHYMIG NepepLina ® m Vi
BrmonaTs NocT-06paG0TRY B AARTENSHOCTE OGCAYKMBIHMA KNNERTS o ®
Puc. 11.5.

/lna BbIGpaHHOro ycTpomcTBa (hOpMMPYETCA CMMCOK NapaMeTpoB, B
KOTOpbIX MpU  HEO6XOAUMOCTM MOMKHO M3MEHMTb 3HadeHusa. Ans
COXPAHEHUS  BHECEHHbIX M3MEHEHMM  TpebyeTcs  Ha)KaTb  KOMKY

«[pMeHUTb>» B paboyel 06/1acT AaHHOM BKNAJKM.
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14. IMCT PETMCTPALMU USMEHEHMH

NeN Bepcua
oNe
/ Jarta OnucaHune n3MeHeHus ABTOp AOKyMe
n.
i HTa
1 01.02.2022 Pepakuma u opopmaeHme B COOTBETCTBUM CO Ceitsi MLB. 01
ctaHgapTom «Famma-LeHTp»
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15. 19 3AMETOK
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15. 19 3AMETOK
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