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2. AHHOTALYS

JIOKYMEHT COAEPXUT MHCTPYKUMIO ANA agMUMHUCTpaTopa OTAeNeHUA
«Moaynb aaMMHUCTpUpoBaHMA Q5». MHCTPYKUMA B AOCTYNHOM dopme
pa3bACHAET OCHOBHbIE MPUHLbINbI YCTPOMCTBA M nNpaBuna paboTbl B
cucteme Q5 nosb3oBaTesii C Poabl0 agMUHUCTpaTopa oTaeneHua. B
AOKYMEHTE onucaHa CTPYKTypa MOAY/1A 1 Ha3HaYeHMe ero pas3gesios, AaHo

noapo6Hoe onucaHue NpPUEMOB paboTbl B HEM.
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3. AYTEHTMOUKRALMA

3.1. Kak Hayatb pa6oty B CYO nonb3oBatesildo C PpoOJblo

aZAMMHUCTpATOpa oTAeIeHUa?

Ana  Havana paboTbl B CUCTEeMe YynpaB/ieHMA  oYepesbio
No/ib30BaTe/Il0 C POJIbI0  aAMMHMCTpaTopa OTAENEHMA  BbINOJHUTE
YCTAHOBKY M aKTUBaLMIO CMUCTEMbl B COOTBETCTBMM C PEKOMEHAAUMAMM,
npuseaeHHbIMM B «MHCTpyKuMM no yctaHoBke CYO Q5». 3anyctute
6pay3ep. B aapecHon cTpoke 6pay3epa BBeauTte: http://<ip-agpec
cepBepa>:<nopT Ana coegmHeHua>/admin/login (Hanpumep:
http://localhost:8080/admin/login, npMBeaeHO 3HaYeHUE AN NOKASIbHOM
ycTtaHoBkM CYO).

Mocne BBOjJa ajpeca, B OKHe Opaysepa 3ano/iHMTE NoAs
nossuBwencs GOpMbl ayTEHTUMKALMM BXOAa B CUCTEMY, BblIGEPUTE

COOTBETCTBYIOLLYIO PO/b U HeEobX0aAMMOe oTaenenme (Puc 1.1.).

AyTeHTUDMKaUMA

Admin_Otd_N21

Ponb

Aam MHUCTpaTop oTAeNneHnA

Otnenenune

LleHTpanbHoe oTaoeneHue

Boitu

Puc 1.1. ®opma ayTeHTUDUKaUMM

Beeaute 3HayeHUA: JIOMMH, napoJsib (BBOAATCA 3HA4YeHMA 3aJaHHble

paHee npu HacTpouke CYO - pasaen 11 MHCTPYKUMM ANA LEHTpasbHOro
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agMMHUCTpaTopa «Moaynb aaMMHUCTpUpoBaHMA Q5»). B Bbinagarowem
CNUCKe ponen, BblbepuTe «AAMMHUCTPATOP OTAENEHMA», B CMMUCKe
OT/Ie/IEHUMN BbIGEPUTE HYKHOE OTAENEHME. HarKMMUTE KHOMKY BOMTMU.

B pesynbtate ycnewHou ayTeHTUMdUKAUMM B TEKYLIEM OKHe

6pay3epa 0TO6pasMTCA CTpaHMua «Moayns aAMMHUCTPUpOBaHUA» (Puc

1.2.).
ﬁ Otaenexus u ycTpoicTea CnpaBoyHKKK Aepesbs ycnyr MpepsapuTensHas sanuck
Wepapxusa oTaeneHuit. PaGouue mecta u CnpaBOYHUKH YCAYT, FPYNIN, CErMEHTOB [lpeBoBUAHAA OPraHU3aLMA cnucKa CNUCOK KNUEHTOB, 3aNUCaHHbIX Yepes
m YCTPOACTBA. CNpaBOYHUKN rOPOA0S W KNMeHTOB. Pacnpefenenme HoMepos OKasblBaeMbiX ycnyr. HacTpoiKku (yHKUMOHAN Npe/iBapUTeNbHOM 3aMMCH.
rpaukos pa6oTbl. 6anKoBcKux KapT (BUH) 1 KapT noanbHoCTH 0TOGpaXeHNA ycnyr. SIUMUTbI 3anucK. OrpaHuyeHne nNpeasapuTeNbHOM 3anucy ¢
E NO CerMeHTaMm KnueHToB. Ha6opbl Tpadmk pa6oTbl yenyr. NOMOLYbIO YKa3aHUA Pecypca onepaTopos.
CrPaBOYHUKOB.
E Ponu u nonbsosarenu CneunansHas peructpaums HacTpoitku
CosfiaHue poneit Ha OCHOBE rpynn Npas. TocTaHOBKa KNUEHTOB B OYepesib LieHTpanbHbie HacTPOAKY CUCTeMbI. Ha6opbi
HasHayeHuit pone# nonb3osatenam. DYHKUMOHAN RY6NNPYET aHANOTUYHYIO HaCTPOEK M MX Ha3HaYeHue Ha OTAeNeHMA.
BO3MOXHOCTb Ha NyNbTe onepaTopa. n HacTpoeK Ana
YCTPOWCTB,

Puc 1.2. Untepdelic «<Moayna aaMMHUCTpHpoBaHua» CYO

O6paTtmnTe BHMMaHUWeE, 4TO A4/ HavYana pabotbl B CYO nosb3oBaTtens
C POJIbl0 aAMMHUCTPATOP OTAE/IEHMA HEO6XOAMMO BbIMNONHUTL HACTPOMKY
CUCTEMbI C MNpaBaMM  LEHTpasbHOro agMuMHuUcTpatopa. [logpo6Ho
HacTpoMka CYO onucaHa B  MHCTPYKUMM  AnA  LEHTpasibHOro
agMMHUCTpaTopa «Mogynb agMUHUCTpUpoBaHMA Q5». B  nNpoTMBHOM
c/lyyae, noJsib3oBaTesilo C MNpaBaMM agMUHUCTpATopa OTAENIEHUA, NpU
ayTeHTUdUKauMM He ByaeT AO0CTyneH Bbl6op oTaeneHma. AyteHTuduKauma

He 6yAeT AOCTynHa.
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4. T’NABHAA CTPAHULUA «MOAYNA AAMUHNCTPUPOBAHNA>»

4.1. [Ana 4vero HyXHa TrnlaBHaA CcTpaHMua <«Moayns

aAMUHUCTPUPOBAHUSA»?

Ha rnaBHoM cTpanuue «Moayna agMMHUCTpUpoOBaHuA» (Puc. 1.2.)
COCpeaoTOYEHDI OCHOBHblE opraHbl ynpasJ/ieHUA CYO Q5.
CooTBeTcTBYIOLME pasaebl «Moaynsa aAMUHUCTPUPOBAHMSA»
pacrnosioXkeHbl B paboyer 06/1acTU CTpaHMLbl, MHTYMTMBHO MOHATHbI M
coAep:kaT TOYHOE OonucaHMe coAepKallemca B HMX (YHKLMOHAIbHOCTM.
Ana ypo6cTtBa BOCNPUATUA MHGOPMaUMM, KarKaoMy pasgeny npucBOoeHa
COOTBETCTBYIOLWAA rpadmyeckas NMKToOrpamma.

Takum 06pas3om, rnaBHaa cTpaHuua «<Moayna agMUMHUCTPUPOBAHUA»
NO3BONSAET OCYWECTBNAATb ObICTPbIM Nepexos Mexay pasgenamm CYO ¢

NOMOLLbHO «MEHI0 pa3ae/ioB>.

4.2. pe HaxoanTcA «[naBHoe MeH0>» «Mopyna

aAMUHUCTPUPOBAHUA»?

AJ’IFI 6bICTpOFO nepexoaa M™MexXay pa3jgesiaMmM  Bbl  MOXKETEe
nMcnoJsib3oBatb «MeHK pa3jesioB», KOTOpoe npeacrtaB/1€eHO B BUAE
BEPTUKAJ/IbHOIO0 CrnMMCKa MNMKTOrpaMm B JIEBOM YacCTM TNAaBHOM CTpaHHuLUbI.
Kaxkgas NMMKTOrpaMmMa B «MEHK pa3jesioB» COOTBETCTBYET pa3de/laM B

paboyei 061acTU FNaBHOM CTpaHMLbl «Moayns agMUHUCTPUPOBAHMS».

KHonka <<Pa3BepHyTb>> =, OTKpblBa€T HaMMeHOBaHWA pa3aesioB,

MMA TEKYLLEro noJsib3oBartesid U €ro poJib B CUCTEME. Haxatne Ha KHOMKY

<<CBepHyTb>> x BO3BpallaeT «MEHK pa3aesioB» B MCXOAHOE COCTOAHUE.
Haxkatne Ha NMUKTOrpamMmy, MnepeHoCHUT Bac COOTB@TCTBVIOLIJMﬁ eu pasjgen
CYyO.
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4.3. YTO 03HA4alT MUMKTOrpamMMbl B «MEHIO pa3genoB»?

Ans Bawero yao6CTBa, HWXKe MpuBejeHa TabsMua C OMUCaHWMEM

MUKTOrPaMM:
lNMukTOorpamma Ha3BaHWe nMKTOr paMmbl OnucaHue
‘@ naBHas MeHIo ¢ KpaTKoM MHbOpMaumen No pasaenam.

Mepapxms oTtaeneHuit. PabouMe Mecta M YCTpPOMCTBA.

OTAenenmsa u ycTponcTea CnpaBOYHMUKM FOPO/IOB U rpacMKOB paGoThl.

CnpaBOYHMKM  YCAyr,  Tpynn,  CErMeHTOB  KJIMEHTOB.
Pacnpepgenenne HomepoB 6aHKOBCKMX KapT (BMH) u kapt
JIOANIBHOCTH no CerMeHTam K/IMEHTOB. Ha6opei
CNpaBOYHMKOB.

CnpaBOYHMUKH

[AlepeBba ycnyr HacTpoikn oTo6paxeHus ycayr. JIumuTbl 3ammcu. [pacduk
paboTbl ycAayr.

Cnucok KJINEHTOB, 3anncaHHbIX yepes dJyHKLI,VIiO
MNpepBapuTenbHaa 3anucb npeABapMTeanoﬁ 3anmcu. OFpaHMHeHMe npeABapMTeanoﬁ
3anncK C NOMOLbHO YKa3aHMA pecypcCa onepaTtopos.

& JpeBoBuaHaA opraHuMsauMa CnucKka OKasblBaeMblX YCAyr.

Co3paHue poneit Ha OCHoBe rpynn mpaB. HasHayeHue posiei

. L]
= Ponu 1 nonb3oBaTenm
o Mo/Ib30BaTENIAM.
+2) CneumanbHas perMctpauma MocTaHoBKa K/IMEHTOB B O4Yepeb.
m OTueThl BM3HEC aHa/IMTMKA CO CBOZAHbIMM MOKa3aTeNAMM: ONepaTopbl,

KNIMEHTbI, YCNYru, TalOHbl U T.4.

* . LleHTpa/ibHble HACTPOMKM cucTembl. Habopbl HAacTpoeK M Mx
Yol Hactponku Ha3HayeHue Ha otaeneHusa. MNepeonpeaeneHue HacTpoek AN
OTZe/IbHbIX YCTPOUCTB.

4.4. KaK BbIMTU 13 «Moayns afMHUHUCTPUPOBAHMUSA»?

B npaBoM BepxHeM yray rJaBHOM cTpaHuubl (Puc. 1.2.)

pacnosioxeHo AOonoJIHUuTEIbHOE MEHK, cojepXKallee Tpu rpacbmqecxmx

NMMKTOIr PaMMbl:
MukTorpamma Ha3BaHue nNUKTOrpammbl Onucanne
KpaTtkue yBeaoMeHMA 0 AENCTBMAX B MporpaMMme (Hanpume
ﬂ VeegomneHma p yBes A porp. (Hanpumep,
- yBeoM/IeHUs 06 OLIMBKeE).
CUCTEMbI ABTOMATU3ALIAA OBCNY>KUBAHUSA KNUEHTOB DOCASH 9
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lMpy NOMOLLM AAHHOM KHOMKM MOXKHO BbI3BaTb MH(OPMaLWIO O
CnpaBo4Haa MHdOopmauma .
TeKkywen sepcmun CYO.

lMpY HaXKaTMM Ha KHOMKY OCYLLECTBAETCA BbIXO U3 CUCTEMbI Ha
CTpaHWLy aBTOpM3aLmK.

F‘
9 BbIXOA N3 CUCTEMDI
h'

/lns BbIXOJa M3 CUMCTEMbI M 3aKPbITMA TNaBHOM CTpaHMUbl «Moayns

aAMUHUCTPUPOBAHMS» HAXXMMUTE Ha MUKTOrpammy: 2.
5. OTAEJIEHUSA M YCTPOMCTBA EE

5.1. AnA yero Hy)eH pasgen «OTaeneHns U YCTPOMUCTBA»?

Pasgen «OTaeneHus M yCTpoMCTBa» MO3BOJSAET M0JIb30BaTENO C
npaBamu «AJMMHUCTPATOp OTAENIEHMA» O3HAKOMMTbCA C aKTyaslbHOM
nHdopmaumen o rpacdrke paboTbl OTAENEHNA, HAMMEHOBAHMM OTAENEHMA,
MECTE €ro HaxoXAEeHUA, KOJMYeCTBE M HAMMEHOBAHMM PabOUYMX MECT MU
YCTPOWUCTB B oTAeNeHuu. [aHHas uHbopMaums npeaBapuTesibHO BBOAMUTCS
B CYO nonb3oBatesieM C npaBamu <«LleHTpasibHbIM aAMUHUCTPATOP>.
AIMMHUCTPATOpPY OTAENEHMA B CUCTEME [JOCTYNHa TOMbKO (PyHKUMA
O3HAKOMJIEHUSA,  pedaKTMpoBaHMe  rpadmka  paboTbl  OTAENEHMS,
HAaMMEHOBAHMSA, MECTa HAXOXAEHWs, paboyMx MECT M YCTPOMCTB He

AOCTYIMHO.

5.2. Kakue noapaspgenbl BKAYaeT B ceba pasgen «0OtaeneHua u

yCTpOMUCTBa»?

CTpyKkTypHO pa3gen «OTaeneHus u yCcTpomMcTBa» BKJIOYAET B CE6S
chegywoume nogpasaesibl (BKIaLKM):
- Bknagka «I'padmku pabotbl» (Puc. 2.1.). B paboyemM none gaHHoM

BK/IAAKM cuctema dopmMupyeT Tabauuy, B KOTOpPoOM oTobparkatoTca
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cToN6Ubl: «HanmeHoBaHue», «[1paBuTb». HuKe oToGpaxkaeTcs AOCTYMHbIM
rpadmK (rpacdmkun) paboTbl otaeneHmna. Haxkatme Ha KHonKy «OBGHOBUTb>» B
Tabnmue pabovero nonAa BKAAAKM «[papuvku paboTbl», NO3BOAAET
CUHXPOHU3MPOBATb MHMOPMAUMIO O AOCTYMHbIX rpadmKkax paboTbl

oTAeNieHus.

il Mnaekan / Qtaenequa v yetporcTea / [paduku paboTo

Ipadmku paboTel

& 06HoBUTL
HaumenoBaxue 7| Mpasutb

OcHosHo# 7

Puc. 2.1.

- Bknagka «Otpenenusa» (Puc. 2.2.). B paboyem nose AaHHOM
BKNaJAKM cucTteMa dopmupyeT Tabamly, B KOTOPOM OTO6parkaloTcs
ctonbupl: «HanmeHoBaHue», «[opoa», «lpaBuTb». HUke oTobparkaeTtca
HaMMEHOBaHME OTAENIEHMA U FOopoj, B KOTOPOM HaxoAMUTCA OTAesieHue.
Haxkatme Ha KHonky «OOHOBMTb» B Tabauue pabovero nons BKAAAKM
«OTAaeneHua», no3BonsAeT CUMHXPOHM3UPOBaATb MHMOPMALMIO O AOCTYMHbIX

oTaeneHnAx.

M nasras / QtaeneHuA W ycTpoAcTBa / OTAeneHna

OTaenenua

& 06HoBUTL
HauMeroBanue T| ropog Tl MpaeuTh

Otpenexue 356 Mockea

Puc. 2.2.

- Bknagka «Paboume mecta» (Puc. 2.3.). B paboyem none faHHOM
BKMaAKM cuctema opmupyeT Tabaumuly, B KOTOpOM OTob6parkatoTcs
cTtonbubl: «HanmmeHoBaHue», «YcTpouctBa», «OTaeneHue», «[paBUTb».
Huxke oToGparkaeTcs HaMMeHOBaHMe paboyero MecTa, AOCTynHoe

yCTPOI‘/JiCTBO M HanMMeHOBaHUWE OTAENNEHUNA. Haxatne Ha KHOMKY
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«Q6HOBUTb» B TabsMue pabodero nonAa BKAaAKM «Paboune mecTa»,
NO3BONAET CMHXPOHM3MPOBATb MHMOPMaUMO O AOCTYMHbIX paboumx

MecCTax, YCTPOMCTBAX U OTAENEHUSAX.

ft rnaenan / OTpenexws u yctpodicTea / Paoyue MecTa

PatGoune mecTa

& O6HoBMTL
HaumenoBanue T| Yctpoctea T) Otpenenune 7] MpaeuTtb

Pa6oyee mecTo 1 OkHo 1, Tabno 1 LleHTpanbHoe oTAeNneHHe

2 OkHo 2, Tabno 2 LlenTpanbHoe oTaeneqme

Puc. 2.3.

- Bknagka «YctpomctBa» (Puc. 2.4.). B paboyem none aaHHOM
BKNaJKM cuctemMa dopmupyeT Tabsmly, B KOTOPOM OTObGparxKalTcs
CTONOUpbI: «ID», «HanmeHoBaHue», «Tunn», «Ne  OTaenenus»,
«OTpenenue», «Paboyee MecTo», «[lpaBUTb». HUKe oTOOpaxkaeTcs
HaMMEHOBAHME YCTPOMCTBAa, €ro TUM, OTAENEeHMe M paboyee MecTo B
KOTOPOM OHO Mcnosib3yeTcs. Haxatne Ha KHomnKy «OB6HOBUTb» B Tabsuue
paboyero nona BKJAAKU «YCTPOMCTBA», MO3BONSAET CUMHXPOHM3MPOBATb

MHGOPMaLMIO O AOCTYMHbIX YCTPOMCTBAX.

A rnaemas / OTaeneHna v ycTpolcTBa / YCTpOWCTBa

YcTpoacTea
Q) 06HosuTb
D Tl Haumenosanue T| Tan T| N® Otgenenns 1) Otgenenme 1| Pa6ouee mecTo T| MpaeuTh

1 Q OkHO 1 MyneT onepatopa 1 LleHTpaneHoe oTaeneHne Pa6oyee mecTo 1
2 o OKHO 2 MynbT onepatopa 1 LleHTpantHoe oTAeneHue 2
3 Q Ta6no 2 TaGno onepatopa 1 LleHTpancHoe oTaeneHue 2
4 0 Ta6no 1 Tabno onepatopa 1 LleHTpancHoe oTaeneHue Pa6oyee mecTo 1
3 0 rmTm InasHoe MHHOPMALMOHHOE T... 1 LleHTpancHoe oTaeneHue
6 0 rmr2 InasHoe uHpopmauymoHHoe T 1 LleHTpancHoe oTaeneHue
7 Q ruT3 nasHoe WHpopMauymoHHoe T, 1 LleHTpaneHoe oTaenexHue
8 o PET Peructpartop 1 LleHTpancHoe oTaenexHue

0 PET2 Peructpartop 1 LlenTpancHoe oTaenexHue

Puc. 2.4.
CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 12
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6. CnPABOYHMKM B
6.1. AAna 4yero HyxeH pa3sgen «CnpaBoOYHUKN»?

Pazgen «(CnpaBOYHMKM>» M0O3BOAAET MO/Ib30BaTe/Il0 C MpaBaMu
«AIMMHUCTPATOp OTAE/IEHUS» 03HAKOMMTBLCS C aKTyas/lbHOM MHpopmaumen
O CermMeHTax KJ/MEHTOB, CerMeHTaumMm no OGaHKOBCKMM KapTaM M
CerMeHTaumMmM no KapTam  JIOAJIbHOCTM. AaHHaa  uHbopmauma
npeaBaputenbHo BBoautcA B CYO nonb3oBatenemM C  NpaBamu
«LleHTpanbHbIM agMUHMUCTPATOP>». AAMUHUCTPATOPY OTAENEHMA B CUCTEME

JIOCTYMHA TO/IbKO (DYHKLMSA 03HAKOMIEHMS.

6.2. Kakume nogpasgenbl BKA4YaeT B ceba  pasgen

«CnpaBOYHMUKN»?

CTpyKTypHO pasaen «CrnpaBoYHWKM>» BKOYAET B Cebs cneaymolime

noAapasaesibl (BKNaAKM):

- BKknagka «CermMeHtbl KavmeHTtoB» (Puc. 3.1.). B paboyem none
JlaHHOM BKNaJAKM cuctemMa hopMMpyeT Tab/simuy, B KOTOPOM O0TOGparkatoTcs
ctonébupl: «HanmmeHoBaHuWe», «[lo yMonyaHuio», «[lpaBUTb». HMxKe
OTOOpaXKatTCA AOCTYMHbIE CErMEHTbl K/IMEHTOB, CErMEHTbl KJIMEHTOB MO
ymMon4yaHuio. Haxatne Ha KHonky «O6HOBMTb» B Tabauue paboyero nons
BKNagkM  «CerMeHTbl  K/IMEeHTOB»,  MO3BOJIAET  CMHXPOHU3MPOBATb

MchopMau,mo O AOCTYNHbIX CErMeHTax K/IMEHTOB.
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@ rnasnan / CnpaBoyHUkK / CerMenTbl u CermeHTauna

CermenThl i CerMeHTaLuA

CermeHTbl KNHeHTOB

Q) O6HosHTL

HaumeHoBanue T Mo ymonuanuio 1) MNpasuTh

MNpeasapuTenbHan 3anKucb 0 Het

Crangapt @ na

viP € Her
Puc. 3.1.

- Bknagka «CermeHtaymMa no 6aHKOBCKMM KapTam» (Puc. 3.1.). B
paboyem noJsie JJaHHOM BKNAJKM cucTeMa popmupyeT Tabaumiy, B KOTOPOM
oToOpaxkalTcsa cTonbupl: <«Havano AuanasoHa HomepoB», <«KoHel
Avana3oHa HomepoB», «CerMeHT  KiuMeHTa», «[lpaBuTb». Huxe
OTOOpaXKatTCA YCTAHOBJIEHHbIE B CUCTEME 3HAYEHUA AMAaNa3oHOB HOMEPOB
(Hayano/KoHel) O6aHKOBCKMX KapT, CErMEHTOB K/AMEHTOB. Haxkatue Ha
KHOMKY «O6GHOBUTb>» B Tab/mue pabodero nond BKAaAKM «CermeHTtauma no
6aHKOBCKMM KapTaM», MO3BOAAET CMHXPOHMU3MpOBaTb MHPOPMaUMIO O

AOCTYNHbIX AMana30oHaxX HOMEPOB.

fr Mmaeuan / CnpaBoyHukK / CerMeHThl U CerMeHTaluA

CermenTbl U CerMeHTaumuA

CerMeHTaLMa NO 6aHKOBCKUM KapTam

& O6HosuTL
Hauano guanasona Homepos T) Kowney gnanasona Homepoe 1) CermenT Knuenta 1) Npaeutb

HeT paaHHbIx

Puc. 3.2.

- Bknagka «CermeHTauma no Kaptam nofasabHocTu» (Puc. 3.3.). B
paboyem nosie JaHHOM BKNAAKM cucTeMa popmupyeT Tabauuy, B KOTOPOM
oTobpaxatTca cTonbupl: <«Havano AuanasoHa Homepos», «KoHel
AvanasoHa  HomepoB», «CerMeHT KaueHTa», «[lpaBuTb». Huxe

0To6pa>|<a}0Tc9 YCTaHOBJIEHHbIE B CMCTEME 3HAYEHNA AUNalNa30HOB HOMEPOB
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(Hayano/KoHel) KapT NOANIBHOCTM, CErMeHTOB KJ/IMEeHTOB. Haxkatne Ha
KHOMKY «O6HOBUTb>» B Tab/mue pabo4dero nonda BKAaAKM «CermeHTauma no
KapTaM JI0AZIbHOCTU>», MO3BOJSAET CUMHXPOHU3MpPOBaTh MHMOpPMaLMIO O

JOCTYMHbIX AMana3oHax HOMEPOB.

A MasHan / CnpaBoyHuKK / CermeHTbl W cermenTalusa

CerMeHTbl M CErMeHTaLua

CermeHTauma no KapTam NoANLHOCTA

Q) 06HoBMTL
Hayano AnanasoHa Homepos T| KoHel ananasoHa Homepos 1) CermeHT knneHtTa T| MpasuTth

HeT naHHbIX

Puc. 3.3.

7. AEPEBbA YCNYT i3

B fJaHHOM pa3gene moayna agMMHUCTPUPOBAHMA OTOOpakaeTcH
MHdopMauma 06 ycnyrax, KoTopble Bala KOMMaHuAa (OTAeneHue)
OKa3blBaeT KAMEeHTaM. «/lepeBo yC/yr» 3TO BHELWHWA BUA NEpPeYHsa yCAayr,
oTob6paxkaemblit Ha peructpatope CYO, KOTOpbiM MNO3BOSET KAMEHTY
KOMMaHWU ObICTPO OPUEHTUPOBATLCA M 3aNMUCbIBAaTbCA Ha KOHKPETHYIO
ycnyry. Kak npasuno, B <«/lepeBe ycnyr» YCAyru CTPYKTYPUPOBaHbI,
OAHOTMUMHbIE - CrpynnupoBaHbl U OO6beAMHEHbI B POAMTENIbCKME MarKM.
PesynbtaT, oOTObGpa)kaeMbli Ha  3KpaHe perucipatopa [JOJIKEH
MaKCMMaJIbHO OTBEYaTb Ha BO3MOXHbl€ 3anpocCbl K/IMEHTOB.

CTpykTypHO pasgen «/[lepeBbA ycnyr» BK/lYaeT B cebA
OAHOMMEHHYI BKAaaKy (Puc. 4.1.). B paboyem nosie AaHHOW BKNAAKM
cuctema dopmupyeT Tabauuy, B KOTOPOM oOTobparkalwTca CTOoN6UbI:
«HanmeHoBaHMe», «PepaktMpoBaTb AepeBO ycnyr», «[lpaBuTb». Huxe
oTobparkaeTcAa AepeBO YCNYr, Ha3HayeHHoe Ha oTaeneHue. Haxatve Ha

KHOMKY «O6HOBUTb» B Tab/MLEe paboyero nons BKAAAKM «epeBbs yCayr»,
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NO3BOJIAIET CUHXPOHM3MPOBaTb MHGMOPMALMIO O JOCTYMHbIX JAepeBbAX

yCcayr.

1 MnasHas / LlepeBbA yonyr

Nepesba yenyr

O QOGHOBHTL

PenakTposaTh Aepeso

Haumenosanue T. yenyr

MpasuTs

v LS
Puc. 4.1.
O6bpatnte BHMMaHME, 4YTO B Tabauue BKNaAKM «/[lepeBba ycayr»
oTOGpaXKaeTca TOJIbKO Ha3BaHWE JepeBa MNPUCBOEHHOE «LleHTpasibHbIM

aIMMHMCTPATOPOM>. ANA TOro, YTobbl YBUMAETb CTPYKTYpPY A€peBa YCAyr,

HaXXMHUTE€ Ha 3HA4YOK A

PaCroJIOXKEeHHbIM B cToN6LEe «PegakTupoBaThb
JlepEBO YC/Iyr» HAnNpoTMB Ha3BaHWA JepeBa. B oTkpbiBwenca dopme
«PefaKTupoBaTb AepeBO YC/yr» OTOOGpa3sMTCA CTPYKTypa AepeBa YCayr
NPUMEHEHHOI0 K oTaeneHuio (Puc. 4.2.).

1} Mnaswas / [epeBpsa ycnyr

Lepesba yenyr

PepakTupoBath fiepeso ycnyr: V

) O6HoBUTE X Hasap

HaumeHoBaHHe MpaeuTsb

[ NononHeHue cuéTa ana KNWEHTOB BaHka

B KpegutoBaHue

Puc. 4.2.

8. MPEABAPUTEJ/IbHAA 3AMNMUCb E
8.1. lnAa yero Hy)XHa npegBapuTe/ibHaA 3anMcCb KJIMEHTOB?

Mop npeaBaputenbHoM 3anmcbio B CYO MOHMMaeTcs BO3MOXKHOCTb

pe3epBMPOBaHMA  JaTbl M BPEMEHM NoceleHMs  (06CyKuBaHMA)
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KNMEHTaMM CTPYKTYPHOro nojpasaeneHus (oTAeneHus) Baller KoOMMaHMK
C LeNIbl0 MAaKCMMa/IbHOIO COKpaLLEeHUA BPEMEHU OXMUAAHUA B o4YepeaMm.
Ana agMuHucTpatopa otaeneHna B CYO  npeaycMoTpeHa
BO3MOXHOCTb MNpeABapuTE/IbHOM 3anuCu  KJIMEHTOB, MJIAHUPYIOLWMX B
6yayleM MNoCceTUTb CTPYKTYpHOe nojpasAefieHne (OTAeNeHus) Ballen
KOMMNaHMM. B obuem nopsake KAMEHT MOXKeT BbINOJHUTL npoueaypy
npeABapuUTENIbHOM perMcTpaumMmM CamMoCTOATE/IbHO Ha peructpatope, a
TaK)Ke yaaneHHo C nomouwpbto web-npunoxenua CYO. OyHKUMOHaNbHbIE
BO3MOXHOCTM CUCTEMbl MOMWMMO HEMOCPEACTBEHHO MNpeABapUTE/IbHOM
3anmMcu,  NO3BOJIAIOT  aAMWMHUCTPATOPY  OTAENEeHMA  yAanATb MU

peAakTMpoBaTb TaKMe 3anmcu, OTNPaBAATb KIMEHTAM CMC COOOLLEHMA.
8.2. Kak opopMUTb npegBapUTENbHYIO 3aNMCb K/IMEHTa?

dopMMpoBaHWE nNpefBapuUTE/IbHOM 3anMMCM  OCYLUECTB/SETCS B

pasgene «[peaBapuTenbHas 3anmcb» 0603Ha4EHHOM MUKTOrPaMMOM 6.8
COCTaB pasjena BKJ/IlOYEHA OJHOMMEHHAA BKAagKa: <«[lpeaBapuTesibHas
3anmcb».

Bo Bknagke «[peaBaputenbHaa 3anucb» MOXHO HenocpeacTBEHHO
3anucaTtb, KOro-amMbo Ha o06Cny)KuBaHWe (co3daTb npeaBapUTENbHYHO
3anmcb). B 3ToM pasgene otobpaxkaloTcA BCe npeaBapuTesibHble 3arnumcu,
CO3JaHHble HA AAHHbIM MOMEHT B OTAENEHMM.

CTpykTypHO pasgen «[lpeaBapuTesibHasA 3anmMcb» BKJOYAET B CebA
OAHOMMEHHY BKaaky (Puc. 5.1.). B paboyem nose AaHHOM BKNAAKM
cuctema opmupyeT Tabsmuy, B KOTOPOM OTOBpaxkaloTca cTonbubl: «Koa
3anucu», «lfopoa», «Otpenenne», «Jata», <«Bpema», <«Ycnyra»,
«TenedpoH», «PNO», «CMmc». HuMKe oTobOparkaloTCcA npeaBapuTe/ibHble

3anMcu otaenenna. HaxaTtue Ha KHOMNKY «OBHOBUTb>» B Ta6m4u,e pa6oqero
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nosia BKAagkKu «I'Ipe,qBapMTeanaﬂ 3arnncb», NO3BOJIAE€T CUHXPOHUN3NPOBATb

MHbOPMaLMIO O NpeABapUTE/IbHbIX 3aMMCAX B OTAENEHMM.

1 Maswas / [DpengapurenbHas 3anuch

MpeasapuTenbHan sanuck

+ Nobaeuts \‘,\ O6HOBUTEL Y Mokasatb ¢uneTp
Kop sanucu 1) lfopog Tl Otpenenve 1) fata Tl Bpema 1| Yeayra 1) Tenedon T| ono 1) Cmc 1)

O 148506 Mockea LieHTpanbHoe oTAeNneHHe 09.03.22 13:40 Mononuexwe cyéta AnA KNK...| 79773180711 neTpos [

Puc. 5.1.

/lns Toro 4to6bl CO34aThb HOBYIO MpPeZBapUTE/IbHYIO 3aNMCb BOMAMTE
B COOTBETCTBYWOLWYIO BKAagKky «[lpeaBaputenibHaa 3anucb», Janee
HaXMUTE KHOMKY <«/Jlo6aBuUTb».  + w==m B oKHe «[lpegBapuTenbHas
3anucb>» NOCaeAoBaTeNbHO 3anosHMTE BKAaAKMU: «OCHOBHOE» U «JIM4YHbIE
AaHHble». Bo Bknaake «OCHOBHOE» M3 COOTBETCTBYHOLIEro BbiMaAaloWero
CMUCKA BblIGEPUTE TOpOA, OTAE/NIEHME M YCAYry, YKaKuTe aaTy M Bpems
BU3MTa. Bo BKnagKke «JIMYHble AaHHble» 3anonHute nons «PUO», «3In.
noyta», «TenedpoH» wn «KommeHTapum». Mons «OUO» u «TenedoH»

ABNAOTCA 0683aTe/IbHbIMM K 3anonHeHmo. (Puc. 5.2. - 5.3.).

MNpeaBapuTenbHas 3anvcb ®@
lopop Yenyra

Mockea MNononHeHwe cyéTa AnA KnueHTos BaHka
OTnenexHue [laTa u Bpema BU3UTA

LlenTpanbHoe oTaeneHune ﬁ

v/ CoxpaHuTb

Puc. 5.2.
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MNpenBapuTenbHasa 3anuch ®
JTMyHble AdHHble

®Ho TenedoH

olile] ()

3n. noura KommenTapuin

3n. noyrta KommeHTapuii

" CoxpaHuTb

Puc. 5.3.

Mocne 3anonHeHMA BCeX MONAeM M BblGopa AaTbl MNOCELIEHUSA
Ha*MUTE Ha KHOMKY «CoXpaHUTb»>.

CoxpaHeHHas npeaBapuTe/ibHaa 3anucb, 0TOBpasuTCA B paboyen
obnactm pasgena «lMpeaBaputenbHan 3anmcb». KaxzaoM 3anmcu cuctema
NpUCBaMBAET KOJ, KOTOPbIM K/JMEHT UCMNOJIb3yeT B [leHb Ob6palleHua Ans
perncTpaumMm Ha ycayry. JaHHbiM Ko BBOAMTCA B COOTBETCTBYIOLIEM
pa3gesie perucrTparopa ycayr B otaenexHmu. (Puc. 5.1.).

O6patMte  BHMMaHWe. Ecam  nocne  no6aBfieHMA  HOBOM
npeABapuTE/IbHOM 3anmMcHM MHMOpMauMs O HeM He oTobpaxkaetca B
Tabnvue BKNagkn «llpeaBaputenbHaa 3anmMcb», BaM  He06XOAMMO
NpOBEPUTb HACTPOMKKM uabTpa (Puc. 5.4.) Bo3moKHO, caenaHHas 3anuchb
He nornajaeT BO BPEMEHHbIE rpaHMLbl, YCTAaHOBJIEHHbIE MO YMOJIYaHUIO B

bunbTpe. U3MeHUTE BpEMEHHbIE IPaHMLbl M 06HOBUTE TabaMLYy.

T rnaswan / NpenBapuTenbas sanuch

MpenBapuTeNnbHan 3anuch

€09.03.2022 x § no 09.03.2022 x ‘ OYHCTHTE BCE

Aata: ¢ f5) 09.03.2022 no (5 09.03.2022 [ Bpems: ¢ no

Topop: OTaenenme Yenyru

Kop sanucu: Tenedo: DUO: &  TpUMEHHTE

<+ noBasute & 06HoBUTL

Kop 3anucu 1) lopon Tl Otpenenne T| fata 1] Bpema T| Yenyra T) TenepoH T| ©Ho 1] Cmc T)

D 148506 Mockea LleHTpanbHoe oTaeneHune 09.03.22 13:40 MononHexue c4éTa ANA KK, 79773180711 neTpos 0

Puc. 5.4.
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HacTpoMku duabTpa Mo3BOMIAT  MNPOU3BOAMTb  BbIGOPKY M3
MHOXEeCTBa Mpe/BapMTe/ibHbIX 3anMcel No psay NapameTpoB: JaTta, Koj
3anMcu, ropoa, OTAeNeHMe M T.A4. DTO MNO3BONSET aJMUHWUCTpATOpy
OTAENEHUS B CUYMTaHHbIE CEKYHJbl HAXOAMTb HYXKHYH MHGMOPMaLMIO O
npeABapuTE/IbHOM 3amnmncK B OTAENEHUM.

JIlo6yto M3 OTOBparKaeMbiX 3anmMcer o npeaBapUTe/IbHOM 3anmcu

MOHO pejaKTMpoBaTb, A/ 3TOr0 OTMETbTE YeK-6OKC c/ieBa OT Koja

g
¢ PepaxtupoBanue

3aMMCcu U HAXXMUTE KHOMKY «pefaKTMpOBaHUE»

Kpome Toro, B CYO peanun3oBaHa BO3MOXHOCTb OTNpaB/I€HUA
KpaTKMX CMC COOGLIEHMM KAMEHTAM, OMOPMMBLUMM NpeaBapUTE/IbHYHO
3anmMcb. TakMe CMC COOBLLEHUA HAMPABASAKTCA HA HOMEP, YKasaHHbIM Npu
npeaBapuTENIbHOM 3anMCKU Cpasy Noc/ie TAKOW 3anmMcu (Npy BKJIOYEHHOM
HacTpolke) B  ¢dopmate  «YBaxkaeMblt  KameHt! Kaem  Bac
{registrationDate} B {registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Balwen 3anmcu {registrationNumber}» u nocne
3aBepLUeHMA 06CNYKMBAHMA (NPU BKJIKOYEHHOM HaACTpoMKe) B copmate
«QueHnTe, noXKanymcrta, KayeCTBO YC/YrM MO CCblIKe». TaKXe CMC
HaNpaBAATCA 3a JBa Yaca A0 HaMEYEHHOM NpeaBapUTE/IbHOM 3anmMcu B
dopmate «YBaxkaembit KameHT! Xpaem Bac {registrationDate} B
{registrationStart} B {departmentName} no agpecy {departmentAddress}.
Koa Bawen 3anucu {registrationNumber}». Kpome Toro npeaycmotpeHa u

BHENJ/1aHOBAA OTMpaBKa CMC COO6LIJ,€HI/IH, A1 3TOro OTMeTbTE YyeK-60KC

0
C/1eBa OT KOJla 3aMnMCK M HalKMMTE KHOMKY «OTNpaBUTb CMC» B> _Ornpanrs cive

YnpaB/sieHWe napaMeTpamu OTNPaBKU CMC COOGLLEHUM (B TOM uMmcie U
HAacCTpOMKa LWab/ioHa COOBLEHUA) OCYLECTBASETCS B COOTBETCTBYIOLLEM
pasgene Hactpoek CYO nonb3oBatenem C ponbld  «LleHTpanbHbiM

AAMUHUCTPATOpP>.
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9. POJ/IN U NOJIb3OBATE/IN &%

B naHHOM paszaene moayna agMUHUCTPUPOBAHMA oOTo6pakaeTtcs
MHpOpMaLMA O HaMMEHOBAHUM [AO/IKHOCTU (POJIM) M NMPUCBOEHHOM €M

rpynne npas.

CTpyKTypHO pasgen «Ponu M nonb3oBaTesM» BKAKOYAeT B CebA
BK/1aaKy «Ponm» (Puc. 6.1.). B paboyem none gaHHOM BKAAAKM CMCTEMA
dopmmpyetr  Tabauuy, B KOTOpOM oTOoOGpaXkatTCA CTON6UpbI:
«HanmeHoBaHue», «[pynnbl npaB», «[lpaBUTb». HukKe oTOOparkatroTCA
HAaMMEHOBAHMSA 0JIXKHOCTEN (POSien) OTAENEHUSA U MPUCBOEHHBIX MM NpaB.
HaxkatMe Ha KHonky «OOHOBMTb» B Tabauue pabodero nons BKAAAKM
«Ponn», Nno3BonaeT CMHXPOHM3UPOBATb MH(POPMALIMIO O PONAX M NpaBax B

oTAENNIEHUMN.

A} Maskan / Ponw W nonbaosateny / Ponu

Ponu

&) 06HoBuTS

Haumenoeanue 7| rpynnei npas 1) MpaeuTte

AAMMHWCTDPATOP OTAENEHUA AQMMHWCTPATOP OTAENEHNA
OnepaunoHucT OnepaunoHKUeT

LLGHT;]aﬂhHDWI aAMUHACTpaTop LLEHTpannHmu AAMHHACTpaTop
LleHTpanbHbIA GU3HeC-aIMHHHCTPaTOp LleHTpanbHbii 6H3Hec-aAMHUHHUCTPaTOP
Mnagwwi cneywanuct Onepau1oHKcT

Cramep OnepaumoHmucT

(CHCHCNCINCNCINC]

Cneuwanuct OnepaunoHmcT

Puc. 6.1.
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10. CNEUMANIbHAS PETUCTPALMA *&

10.1. Kak agMUHMUCTpaTOpy OTAe/IeHMA 3aperucTpMpoBatb

KJIMeHTa?

O6bI4YHO permcTpauma KJIMEHTOB Ha YCAYyru NPoOUCXOAMT C NMOMOLLbIO
pernctpatopa. KAMeHT camoCcToATENbHO BblOMpPaeT HEOOXOAMMYIO YCAYTY,
pEerncTpMpyeTcs Ha Hee, noJslyyaeT Yek ¢ MHdopMmaumen o6 ovepean. Mpu
HeobX04MMOCTH, npoueaypy PpPermMcTpaumm KaMeHTa MOXKEeT MpoBecTU
agMUHUCTpaTOp oTAaeNneHua. Takaa perncrpauma npomsBogmMTCA B pasgene
«CneupasibHaA permcTpaumsa» Moayna aiMMHUCTPUPOBaHMUA.

CTpyKTypHO pa3gen «CneupasnbHaa peructpauma» BKJIOYAET B CebS
OAHOMMEHHYIO BKNaaky (Puc. 7.1.). B paboyeM none AaHHOM BKAAJKM
cucteMa GopmupyeT Tabauuy, B KOTOPOM OTOGpaxkalwTcAa CTON6UbI:
«CTaTyc KaueHta», «Homep KnueHTa», «Ycnyra», «CermMeHT». Huxke
oTobparkaeTca 3anucCb Ha ycayry. Ha)katue Ha KHornky «O6HOBUTb» B
Tabamue paboyero nonsa BKAaAKM «CneumanbHad  permcrTpaumsa»,

no3Bos1IA€T CMHXPOHN3NPOBATb MHd)OpMaLIMI'O O 3alnM1CAX Ha YCNIyru.

CreuuanbHas perucTpaums

<+ Lo6asute Q) O6HoBuTb

Cratyc knuenTa Homep knuexta + +
= = Yenyra 1] Cerment T

HeT gaHHbIX

Puc. 7.1.

Ana  permcTpaumMmM  KJMEHTAa  Ha  ycayry B MoAayJie
aIMMHUCTPUPOBaHMA, BoMauTe B pasgen «CneumasibHas perucrpaumsa» M

HaXMUTe  KHOMKY <«/lo6aBUTb» + s [ B OKHe  «CneumanbHaA
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perMcTpauma» Bblbepute «Metoa asTopu3aumm», «CerMeHT KAMeHTa»,
«Yycnyry» U OTMeTbTe 4eK-60KC «(C HaumBbICWUMM npuopuTeTom?» (Puc.

7.2.).

CnewmnanbHas perucTpayus ®

MeTop aBTOpU3aumm *

He upaeHTMOULMpOBaH

CerMeHT KnueHTa *
Yenyra *

[ c wauebiciwmum npuoputeTom ?

3aperucTpupoBaTtb

Puc. 7.2.

B none <«MeTtoa aBTOpM3auum» AOCTYMHbI 3HayeHuA: «He
naeHTMuumpoBaH», «baHKoBCKaa KapTa», «Kapta noanbHoctu», «Koj
npeABapUTE/IbHOM 3aMnmncK».

Mocne  3ano/iHEHMA  BCEX MOJIEM  HaXKMMTE  HA  KHOMKY
«3aperucTpupoBaTb».

CoxpaHeHHas perucTtpaumMsa KJauMeHTa, OTobpasuTca B Tabauue

pasgena «CneunanbHas peructpauma» (Puc. 7.3.).

i} Mnasman / CheuwancHas perucTpauya

CneynanbHan perucTpauus

+ nosasuts Q) OBHoBuMTL

CraTyc KnueHTa Homep knneHTa " %
Py * Ycnyra Tl Cerment 1]

schedule A001 MononHeHne c4éTa ANA KNMEHTOB GaHKa vIP

Puc. 7.3.
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11. OTYETHI [

CUCTEMA YNPABJIEHNA OYEPEAbBIO DOCASH Q5

11.1. Ana yero HyXeH pasgen «0TyeTbl»?

Pazgen

«OTYeTbl»

(Puc.

8.1.)

NOo3BOJIAET

OTAEeNeHMA MonyyYaTb JeTalbHyl MWHGOPMaLMIo O

npoueccax paboTbl OTAENEHUS.

Y MasHan / Ot4etbl

OT4éT «Moka3saTenu o6CNYXNBaHNA
KNUEHTOB» (POPMMPYETCA Ha OCHOBE AaHHbIX
06 06CNYXEeHHbIX KNueHTax (Yexax). Mpu
3TOM fJaHHbie rPyNNUPYIOTCS U B KayecTse
nokasateneil UCNoNb3yoTCs
arperupoBaHHble BeNWYMHbI (CpeaHiue,
CyMMbl ¥ np.)

n

[MeTanbHblit OTYET NO paboTe oneparopa

OT4&T «[leTanbHblit OTHET No paboTe
onepaTopa» CTPOMTCS Ha OCHOBE aHHbIX O
HaXOX/1eHUM ONepaTopos B CUCTEMe C
YHETOM BbICTaBNAEMOrO CTaTyca «OTOWEN .
KaX(gas CTpoKa ~ WHTepBan NpucyTCTBus/
OTCYTCTBUA COTPY/AHUKA 33 CTOMKOM.

OTYET «[leTanu3aauma o6CnyXUBaHNA
K/IMEHTOB» CTPOUTCA Ha OCHOBE fJaHHbIX 06
06CNYXKEHHbIX KnueHTax (Yekax). Mpu aTom B
OTY&Te OTOBPAXAIOTCA fleTaNbHble iaHHbIe
110 KaX10My YeKy.

OTyer no TanoHam

Ha ocHoBaHuu «OT4ETa No TanoHam» MOXHO
NpoaHanusMpoBaTb, Kakue ycnyry 6binm
OKa3aHbl KNUEHTaM B TeyeHne

p 0ro oTpeska no
KaX/I0My TUNY TaloHOB. A TaKKe NPOBEPUTD,
KaKo#t onepaTop, Kak J0Nro ¥ Ha Kakom
paboyeM MecTe NPOU3BOANN O6CNYKUBAHMUE.
OTyeT GOpMUPYET AaHHbIE O ANUTENBHOCTH
HaXOX/AEHUA KNUEHTa B OTACNEHUH.

Puc.

CBoAHbIit OT4YeT No paéote oneparopa

OTYET «CBOAHBIA OTHET No paboTte
onepaTopa» CTPOUTCA Ha OCHOBE aHHBIX O
HaXOX/AEHWM ONEepaTopoB B CUCTEMe C
Y4ETOM BbICTaBNAEMOTO CTaTyca «OTowWwén»

MpepgapuTenbHan 3anuch

OT4eT AOMKEH AonycKaTb NpeacTaBneHue B
pasbuBke No AaTam 1 no onepaumam.

8.1.

aJIMMHMCTpATOpy

Ba)HbIX OM3HEC-

OTyeT Mo onepaumsm B paspese ycnyr

Ha 0CHOBaHWM JaHHOTO OT4ETa MOXHO
npo. ™ p
TaKTa 3a KOHKPETHbIA NEPUOA, BbISBUTL
KaTeropuu onepauui, no KoTopbIM He
COBMIAAIOTCA YCTAHOB/IEHHbIE HOPMATHBbI
110 BpeMeH# 06CNyKUBaHUS,
NpoaHanu3nupoBaTh KaTeropuy onepavyii ¢
Uenblo NePeMelLIEHNs WX B YAANEHHbIE
KaHasnbl 06CNYKUBAHNA.

B pasaene cobupaeTcs MHGOPMaLMS O NOKasaTeNaX 06C/yKMBaHMA

KJIMEHTOB,

AeTa/iM3auunn

06CNyKMBAHUA

KJINEHTOB,

dopmmnpyeTtca

CBO,D,HbIl‘;i oT4yeT O pa60Te onepartopa, OoT4yeT Mo onepaunAmM B pa3pese

ycnyr, ,D,eTa}'IbeIlji oTyeT no pa60Te onepartopa, OT4yeT Mo Ta/lioHaM U

npe,qBapMTeanoﬁ 3arucu.

CucteMa cdopMMpyeT M oTpaxkaeT MHGPOPMaLMIO 06 OCHOBHbIX

NoKa3aTesAax pa6OTbI oTaeneHunAa B Tab/IM4HOM U I'paCbM‘-IGCKOM Buae. Bam

HY)XHO NMWb Bbl6paTb HEO6XOAMMbIM pasaen U chopMMpoBaTb OTYET O

pa60Te oTaeneHunA.
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Paboyaa ob6nactb pasgena «OTyeTbl»  BK/IKOYaeT  Habop
npeAycTtaHoBAEHHbIX oTyeToB (Puc. 8.1.). B cBow o4vepeab, pabouyas
o6bnactb nwb6oro ort4yeta, nNpu ero Bblbope, COAEPKMT YAOOHbIE

dyHKUMOHAIbHbIE M HAaBUraUMOHHbIE MHCTPYMeEHTbI (Puc. 8.2.).

) rnaswan / OTuetsi / Mokasatenw o6en KNHEHTOB

KaTeropwa oTyeta: TIOKa3aTenw oBCIyXMBAHHS KNke

M~ Hasap K oT4eTaM [B) Coxpannts 8 xls S Nevarsb otyera | Y OTkpoits punsTp

Mecay

YCTaHOBWTE NapameTpbl UNbTPa.

panuue 50 ~

Puc. 8.2.

KHonka « * Ha3ajg K oTyeTam» MO3BOJISET BEPHYTbCA B pabouyio
o6nactb pasgena «Otyetobl» (Puc. 8.1.).

KHonka « B CoxpaHuTb B Xxls» no3BoaAeT COXpPaHMTb MHMOPMaLMIO
C(OOPMUPOBAHHYIO B CUCTEME B COOTBETCTBYIOLWEM dopMaTe «.XIs».

KHonka  « & [MeyaTb  oTyeTa» MNO3BOJIAET  HanpaBWTb
cOpMMpPOBAHHBIM OTYET Ha NevaTb.

Bbinagatowmim cnmcok «OTobparkaTb CTPOK Ha CTpaHuLE» NO3BOJISET
BblGpaTb KO/MYECTBO 3arnMceM (CTPOK) B TabaMLEe Ha OAHOM CTpaHMUE.

Cuctema nossonsAeT BblbpaTb MexXay 3HavyeHnAamMn 5, 25, 50, 100.
11.2. Ot4yeT «[loKasaTtenun 06CcNyKMBaHUA KIMEHTOB>» ?
Otyetr «[lokazatenu o6CnyXMBaHMA KaneHToB» (Puc. 8.3.)
dopmmpyeTcA Ha OCHOBE JaHHbIX 006 O0OC/AYXKEHHbIX KJMEeHTax (4YeKkax).

AaHHbIe B oT4eTe rpynnmpyroTca, B Ka4ecrtsee nokasartenemn UCIMOJ1b3YHOTCA

arperMpoBaHHble BEJIMYMHbI (CpeAHME, CYMMbI M Np.).

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 25

WHCTPYKLMA ADMUHUCTPUPOBAHUA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

A TnasKan / OTyeTs! / [OKA3ATENU OBCAYKUBAHMA KIHEHTOR

Kateropua otyera: | lokasaTenu o6CysMBaHHA KNHe M~ Hasag Kk oT4eTaM m CoxpanuTb B xls ISI Meyatb oT4eTa Y QTKpbITL HUALTP

Taénuua

Tl roa

yenyr

YCTaHOBHTE NapameTpbl GpUAbTpa.

TPOK Ha cTpaHMue 50 ~

Puc. 8.3.

B paboyem none gaHHOro ortyeTta cuctema popmupyeTt Tabauuy, B
KOTOPOM OTOGPaKalTCs CTONIGLbI: roj, Mecsl, Yac, KOJIMYECTBO TAJIOHOB,
obLLee KOIMYECTBO YCNYr, 0O6C/Y}KEHHbIe KAMEHTbI (KONMYECTBO/NPOLIEHT),
KNIMEHTbl, OXupaBwue He 6onee yeM N MUHYT (KOIM4eCTBO/MNPOLEHT),
KIMEHTbl, OTKasaBWMECA OT OOCNYXMBAHMA (KOAMYECTBO/MPOLIEHT),
cpefHee BpeMA O06CNyXMBaHWUA, CpefHee BpeMA OXWAAHWA, cpefHee
BpeMA HaXOXAEHMA B OTAENEHUN.

Ana ypobctBa <«lLleHTpanbHOro agMMHUCTpaTopa» B CUCTEME
npegycMoTpeHa ¢uabTpaumMa CHOPMMPOBAHHBLIX 3anMcer Mo  psay
nokasatesnien. Mpu HaxkaTMM Ha KHOMKY « Y OTKpPbITb (UABTP> B MpaBoM
YyacTn paboyel o6nactu otyeTa «[lokasaTenu 06CNYKMBAHMA KAMEHTOB>,

0TOOpa3nMTCA OKHO cooTBeTCTBYlLWero dunbtpa (Puc. 8.4.).

®unbTp: MoKasaTenu 06CNYKUBaHUA KNNEHTOB ®

bunstp
Mepuoa: c E’ no E OtpeneHue:
pynna Yenyra

OnepaTop: Bpems 0XUAZHKMA:

pynnupoBKwM

EnuHuya Bpemenm:

[ omaenenve [ rpynna [] Cerment knuenta [] Onepatop

v/ CoxpaHute

Puc. 8.4.
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3aganTe HeobxoaMMble MapaMeTpbl GUAbTpauMM, HaXKMMTE Ha
KHonKy «CoxpaHMTb» M cucTema ChOPMUPYET  COOTBETCTBYHOLLUMM
aKTyaJIbHbIM CMMCOK 3anmMcer B paboyenr obnactu otyeta «loKasatenm

06CNYKMBAHUA KIMEHTOB>.

Ha BKnagke «[lpadmkm» oT4yeTa «[lokazatennu 0O6CNYXKMBaHUA

KJIMEHTOB>» MHMOPMaLMA OTOOpaXkaeTcAa B rpacdpMyecKom Bmae.

11.3. OtyeT «[leTanmnsauma 06CAyKMBaAHUA KJIMEHTOB> ?

Otuer <«/[letanmsaumsa o0O6CAYyKMBaAHMA KaveHToB» (Puc. 8.5.)
dopMupyeTCA Ha OCHOBE AaHHbIX 06 OBGCAYXKEHHbIX KAMeHTax (4eKax). B

oT4yeTe OTO6pa)KaIOTCFI AeTaJlbHbl€ AaHHbI€ MO KaxXJ0MY YEKY.

@ fnaeHan / OT4eTbl / [leTanuaauua o6CNYKMBAHUA KNWEHTOR

Kareropwa oTuera: [letanuaa L4HA OBCNYMMBAHMA KNK M~ Hasag K oTueTam ) coxpanurs B xls @ Meuats oTueTa Y OxpbiTh dunsTp

Bpews

en . - - D — ara B N | - y
Oraenenme Paiouee MecTo Norus @m0 oneparopa | o o oE | npensapnTenskoi N Tanoka rpynna Yenyra oxmaus | PECTIRH
sawen | ||| ranowa | OXMBSHMR T pcira

YcTaHoBHTE NapameTpbl GuabTpa.

aue 50 ~

Puc. 8.5.

B pa6oyem none gaHHoro otyeTta cuctemMa opmupyeT Tabauuy, B
KOTOPOW OTO6pakaloTca CTO/IGUbI: OTAE/IeHUe, paboyee MECTO, JIOTWH,
®UNO onepatopa, AaTa 06CNyXKMBaHUA, KOA NpeaBapUTENbHOM 3anmcu, Ne
TaJIoHa, rpynna, ycayra, BpeMs BblJayM TasioOHa, BPEMSA OXMUAAHUS, BpEMSA
Hayasia 06C/yKMBAHMA KNMEHTA, BPEMS 06C/YKMBAHMA, CETMEHT K/IMEHTA,
MPU3HaK OTKasa B O06C/YXMBaHMM, MPU3HAK CMEHbl YCNYru, MpU3HaK
naeHTMduKaumm. Ana ypo6ctBa «LleHTpanbHOro agMMHUCTpaTopa» B

cucTeMe npeaycMoTpeHa hunbTpauma copMMpPOBaHHBIX 3anucen no psay

nokasarenen. Mpu HaxaTMM Ha KHOMKY « Y OTKpPbITb (DUALTP> B NPaBoOM
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YyacTu paboyen o6nacTm otyeTa «Jletanusaumsa o6CayKUBAHUA KJIMEHTOB>,

0TOOpa3nTCA OKHO cooTBeTCTBYlowero punbtpa (Puc. 8.6.).

®unbTp: eTannaauna o6cnyKMBaHUA KIMEHTOB ®

SuneTp

' CoxpanuTo

Puc. 8.6.

3ajamMTe HeobxoAuMble MNApaMeTpbl (PUIbTPALMKU, HAKMMUTE Ha
KHONKy «CoxpaHuMTb» M cucTemMa ChHOPMUPYET  COOTBETCTBYHOLLMMA
aKTyaJIbHbIM CMMCOK 3anmMcer B pabodenr obnactu otyeta «/JeTanmsaums
06CNY}XMBaAHMSA KJIMEHTOB>.

Ha Bknagke «[lpadmkn» otyeta «JeTanmsaumsa 0OCYKMBaAHUS

K/IMEHTOB>» MH(OPMaLMA 0TOBparkaeTca B rpadpMyeckom BUaE.

11.4. «CBOAHbIM OTYeT No paboTe oneparopa»?

«CBOAHbIM OTYeT no paboTe onepatopa» (Puc. 8.7.) dpopmupyetca
Ha OCHOBE [aHHbIX O HaXOXJAEHWM OnepaTtopoB B CUCTEME C Y4YETOM

BbICTaB/1A€MOIro UMM CTaTyCa «OTowen».

in naeHan / OT4eTbl / CBOAHbIA OTYET NO paboTe onepatopa

KaTeropu otyeta; | CBORHbIA GTUET NO paGoTe ONepaT W~ Hasag k oTyeTam B coxparuto e xs & Nesats otyeta Y OTkpoITb huastp

f n pe: GCTOR OT BPEMEHH HAXOR e
ron | Mecw | uae | Commapuos spewn uaonaenun a patoue ecre Speua npccron AP ——— LU S

YeTaHoBMTe NapaMeTpbl GUALTPa.

TPOK Ha cTpaHuue 50 ~

Puc. 8.7.
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B paboyem none gaHHoro otyeta cuctema popmupyeT Tabauuy, B
KOTOPOM OTOGpayKalTCA CToN6Ubl: roA, Mecsl, 4ac, CYMMapHOEe BpeMs
HaxoXKAeHMS Ha paboyem MecTe, BpeMs NpocTos, Bpemsa o6cayKuBaHuA
K/IMEHTOB, MNPOLEHT BPEMEHU TMPOCTOS OT BPEMEHM HAXOXAEHMA Ha
paboyem MmecTte. Ana ypobctBa «LleHTpanbHOro agMMHUCTpaTopa» B
cuMcTeMe npeaycmoTpeHa punbTpaumsa copMMPOBaHHBIX 3anMcen no psaay
nokasartenen. MNpu HaxaTMM Ha KHOMKY « ¥ OTKpbITb PUILTP> B NpaBoM
YyacTu paboyen obnactu otdyeta «CBOAHbIM OTYET Mo paboTe onepaTopar,

0TOOpPa3nTCA OKHO cooTBeTcTBYtowero punabtpa (Puc. 8.8.).

@unbTp: CBOAHBIA OTYeT no padoTte ®
onepatopa

DuneTp

Mepuon <8 no B
OTpenexme:

Oneparop:

IpynnuposkM

EnWHMLa BpEMEHN

[ otaenesme [J Onepartop

+ CoxpaHuTb

Puc. 8.8.

3aganMTe HeobxoAaMMble MapaMeTpbl (UIbTpauMM, HaXKMMTE Ha
KHonKy «CoxpaHuMTb» M cucTemMa CGHOPMUPYET  COOTBETCTBYHOLLMM
aKTya/lbHbIM CMMCOK 3anmcen B paboyer ob6nactu otyeta «CBOAHbIM OTYET
no paboTe onepaTopa».

Ha Bknagke «[padukm» otdyeta «CBOAHbIM OTYET nNo paboTe

onepaTtopa» MHdopMauusa oTobparkaeTcsa B rpadMyYecKom BUE.
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11.5. «OT4eT no onepauymam B paspese ycayr»?

«0TyeT no onepaumAM B paspese ycayr» (Puc. 8.9.) nossonser
npoaHan3nMpoBaTb co6naeHue BpEMEHM 06CNyKMBaHMSA 3a
onpeAeNeHHbIM NepUoj, BbISIBUTb KaTeropuu ornepauum, no KOTOPbIM He
COGN0AATCA YCTAaHOBNEHHbIE HOPMATMBbI MO BPEMEHM OO6CIYXKMBAHUA,
NpoaHa/IM3MpoBaTh KaTeropum onepaumi C LeSiblo NEepPEMELLEHMA MX B

yAaNeHHble KaHaJlbl O6CJ'Iy)KMBaHI4F| .

1 MasHan / OTyetbl / OTHeT no onepauwam B paapese yenyr

KaTeropus oTueta:  OTYET N0 ONEPaUMAM B paspese y M~ Ha3aj k oT4eTam B coxpanutsexis © Meuats otueTa Y Otkpoito punstp

HaUMeHOBAHME YNy

Murepa rpynns

YcTaHoBUTe NapaMeTpbl dUNLTpa

a cTpaHMue 50 ~

Puc. 8.9.

B paboyem none gaHHoro otyeta cuctema dopmupyeT Tabauuy, B
KOTOPOM OTOGparkaloTcA CTON6Ubl: OTAENIEHUE, NMTepa, HaMMEHOBaHUE
yCAyrn/rpynnbl, 06LEE KOJMYECTBO OMNepaumi (KOJMYECTBO/MPOLEHT),
06CNy}XeHO NO onepaumMm (KOAMYECTBO/MPOLEHT), He O06C/yXXeHO no
onepaumam (KomyecTBO/NpPOLEHT), BpeMA OXMAaHuA
(cpeagHee/MaKCMMYM),  BpeMA  OXMAAHMA  MeHblle  A0onyCTMMOro
(KonnM4ecTBO/NpPoOUEHT), BpeMA  OXuaaHuAa  6onblle  JOMNYCTUMOro
(KonnM4yecTBO/NpoOUEHT), BpeMA 06CNyXMBaHUA (cpegHee/MaKCUMYM),

06C/IY’KEHO MO YC/Nyre 3a HOPMATMBHOE BpeMA (KOJIMYECTBO/MPOLIEHT).

Mpn HaXkaTUM Ha KHOMKY « Y OTKpbITb PUILTP» B NPaBOM 4acTM paboyen
obnactu otyeta «OTYeT Mo onepauusiM B paspese YCayr», 0Tob6pasmTCs

OKHO cooTBeTCcTBYowero punbtpa (Prnc. 8.10.).
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OunbTp: OTYET NO ONepayusmM B ®
pa3spese ycayr

dunstp

Ipynnupoearb no: : Mo rpynnam ycmyr X

‘ QuucTHTL BCe |

Mepwuon: cBH no A
Otaenexue:

Oneparop:

Pa6ouee mecTo!

pynnupoBKu
(® Mo rpynnam ycnyr O Mo ycnyram

/ CoxparuTb

Puc. 8.10.

3ajaMTe Heo6XoaMMble napaMeTpbl (UAbTPaLMMU, HAXKMMUTE Ha
KHONKy <«CoxpaHuMTb» WM cucTteMa CHOPMUPYET  COOTBETCTBYIOLLMMA
aKTyaJIbHbIM CMMCOK 3anucen B paboyer obnactM otyeta «OT4yeT no

onepauusmM B paspese yCayr».

Ha Bknagke «Ipacdpukn» otyeta «OTYeT no onepaumsm B paspese

ycnyr» mHcdopmauma otobparkaeTtca B rpadpmMyeckom BUae.

11.6. «/leTanbHbiM OTYET No pa6oTe onepaTtopa»?

«/leTanbHbIM  OTYEeT nNo paboTe onepatopa» (Puc. 8.11.)
dopMUpyeTCA Ha OCHOBE JaHHbIX O HAXOXJAEHWU ONEpPaToOpoB B CUCTEME C
yyeToM BbICcTaBnAaemoro cratyca «Otowen». Kaxgaa CTpoka oTyeTa
oTpaXkaeT MWHTepBasl MPUCYTCTBUSA/OTCYTCTBMA COTPYAHMKA 3a CTOMKOM

(MECTOM) 06CNyKMBaHMA.
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@ MaeHas / OT4eTbl / [leTanbhblil OT4eT No paGoTe onepatopa

KaTeropua oTdeta: /leTansbii oTuet no pasoTe one ¥~ Hazaj k oTueTam B coxpammtbexis S Meuats oTueta Y OTkpoits gunstp

YcTaHosuTe NnapameTpbl huneTpa

a cTpanuue 50 -

Puc. 8.11.

B paboyem none gaHHOro otyeta cuctema copmupyeT Tabauuy, B
KOTOPOM OTOGPaKalTCA CTO/IGLbI: OTAENEHME, onepaTop, TUN MHTEpBana,
flaTa M BpeMA Hauvasla MHTepBana, AaTa M BPEMA OKOHYaHMA WMHTEpBana,
AJIMTENBHOCTb MHTepBana. MNpu HaxKaTUM Ha KHOMKY « ¥ OTKpbITb PUILTP>
B NMPpaBoOM 4acTM paboyenr 06s1acTM oTyeTa «/leTasbHblM OTYET Mo paboTe

onepaTtopa», 0TO6pPa3nUTCA OKHO cooTBeTCTBYoWwero dunbtpa (Puc. 8.12.).

OunbTp: [eTanbHblii OTYET MO ®
pa6oTe onepaTtopa

bunbtp
Mepwon: ] no &
OTaenexue:

Onepatop:

/ CoxpaHuTb

Puc. 8.12.

3ajanTe HeobxoaMMble napaMeTpbl UAbTpaUUM, HAXKMUTE Ha
KHonKy «CoxpaHuMTb» W cucTeMa CPOPMUPYET COOTBETCTBYIOLLMM
aKTya/lbHbIM CMMCOK 3anMcenM B paboyer o06nactu otyeTa «/JleTasibHbln

OTYeT No paboTe ornepaTtopa».

Ha BKknaake «IMpadumku» otyeta <«/JeTasbHblM OTYET MO paboTe

onepaTtopa» MHdopMaUusa oTobparkaeTcsa B rpadMyYecKom BUE.
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11.7. «OTYeT NO TaZIOHaAM»?

«0T4yeT no TanoHam» (Puc. 8.13.) nossonseT npoaHasM3nUpoBaThb,
KaKMe yCayru ObliM OKasaHbl K/IMEHTaM B TeyeHue ornpeaeneHHoro
OTpe3Ka BPEMEHM MO KaXKAOMY TUMY Ta/IOHOB. A TaKKe NpPOBEPUTb, KaKOM
onepatop, Kak J0Jro M Ha KakKoM paboyeM MmecTe Mpom3BOAMN
o6cnyxuBaHme. OTyeT popMUpyeT AaHHble O AJIMTENIbHOCTU HaXOXKAEeHUA

K/IME€HTa B OTAEJIEHUMN.

A} nasnan / Oruersi / OTHeT N0 TafoHam

KaTeropua oTyera: | OTuer no Tanoxam M Hasag K oTueTam B coxparutb e Xis S Meuatb oTueta Y Orkpoits dunstp

. | npagomuurensiocry| MPOROMKHTEALHOCT:
HBIR . W
cm

YcTaHoBUTE NapameTpbl HUAbTpa

JOK Ha CTpaHHUe 50 ~

Puc. 8.13.

B pabouemM none faHHOro otyeTta cuctema gopmupyet Tabauuy, B
KOTOPOW OTOGpaykatoTcA CTON6Ubl: OTAE/NIeHUe, TaloH, ycnyra, paboyee
MeCTO, onepatop, BpeMA peructpauuu, TMn pernmcrpauymm, Bpema Havana
06CNYyKMBAHWUA, BPeMA OKOHYaHMA OOCNYXKMBAHWMA, MPOAOIKUTENbHOCTb
06CNyXKMBaHMA, OTJIOXKEHHbDIN, NPOAO/IKMTENBHOCTb OXMAAHMSA,
NPOAO/IKUTENBHOCTb HAXOXAEHMA B OTAeNeHMN. [IpU HaxKaTMM Ha KHOMKY
« Y OTKpbITb MAbTP» B NPaBOM 4YacTM paboyer o6aactu otyeta «OTveT
No TaJioHam», OTOBpasmUTCA OKHO cooTBeTCTBYyWwero duabtpa (Puc.
8.14.).
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v/ CoxpaHuTtb

Puc. 8.14.

3ajlamMTe Heob6XoaMmble MapaMeTpbl (UAbTPaLMMU, HAKMMUTE Ha
KHOnKy «CoxpaHuMTb» WM cucTemMa ChHOPMUPYET  COOTBETCTBYHOLLMM
aKTyaJIbHbIM CMMCOK 3anucen B paboyer obnactu otyeTta «OT4yeT no

TaJIOHaM».

Ha Bknagke «Ipadumkn» otyeta «OT4yeT MO TasIOHAM» MHMOpMaUUA

oTobparkaeTcsa B rpadMyYECKOM BUJE.

11.8. OtyeT «[lpeaBapuTenbHasg 3anucb»?

Otyetr «[peaBaputenbHasa 3anucb» (Puc. 8.15.) nossonser
NpoaHasiM3MpoBaTb, KakuMe ycayru 6blM BOCTpeboBaHbl KJAMEHTaMM Yepes
npeaBapuTe/ibHY0 3anmMcb, OMOPMJIEHHYIO MO pa3/IMYHbIM  KaHaJlaM

KOMMYHMKAUMK (MHTEPHET, MOAY/lb aAMMHUCTPUPOBAHUS, PErUCTPATOP).

1Y MmasHas / OTueTbl / MpengapTEnbHan 3anvch
Kateropua otyera:  [pegaapuenchan sanucs W~ Hasag K oTuyetam @ CoxpaHuTb B XIS & Meuatb oTueTa ? OTKpBITE PUALTP

omenenue nata Yenyra

mmmmmm

YcTaHoBHTE NapaMeTpbl HUNbTpa.
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B paboyem none gaHHoro otyeta cuctema opmupyeT Tabauuy, B

KOTOpOM OTO6pa)alTca CcTonbupl: OTAe/ieHne, Jata, Ycayra, BCero

Ta/OHOB  NpeABapuTe/IbHOM  3amnMcKu,  BOCTPEBOBAHHbIX  Ta/IOHOB
(KonnyecTBO/NpoLEHT), HEeBOCTPe60BaHHbIX TaJIOHOB
(KonnyecTBO/NpPOoLEHT), NnoJsiy4eHo yepes MHTEpPHeT

(KOonM4ecTBO/MpPOUEHT), MNONYHYEHO Yepe3 MOoAy/b aLMMHUCTPUPOBAHUA
(KoNnM4ecTBO/NpPOLEHT), NnoJly4eHo yepes perncrparop
(KonnyectBo/npoueHT).  Tpu HaxKaTMKM Ha KHOMKY « Y OTKpbITb UALTP»>
B MpaBOM 4acTu paboyeM o6nactu otyeta «[peaBapuTenbHas 3anmcb»,

0TOOpa3nTCA OKHO cooTBeTcTBYlowero dunbTtpa (Puc. 8.16.).

®unbTp: OTUET No NpeaBapuUTENbHOMN ®
perucTpauun

bunetp
Meprop; c E no E

OTnenenue:

v/ CoxpaHuTb

Puc. 8.16.

3agante HeobxoauMMmble MapaMeTpbl (UAbTPaALMMU, HAXKMMUTE Ha
KHOMKy «CoxpaHMTb» M cuctemMa ChOpPMMPYET COOTBETCTBYIOLLMM
aKTyaNbHbIM  CMMCOK  3anMcem B paboyen o06sacTM  oT4yeTa
«[lpeaBapuTesibHas 3anucb».

Ha Bknagke «[padmkn» otyeta «[lpeaBaputenbHas 3anmcb»

MHOopMaLmAa oTobpaxaeTca B rpamyecKkomM BLae.
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12. HACTPOMKM [

12.1. TAe pacnosioyKeHbl HACTPOMKM MOAYNA aMHUHUCTPUPOBAHMA

otaeneHna?

HacTpomka MoaynA aIMMHMCTPUPOBAHUA oTAeneHmn
OCyLLecTBNAeTCA B pasjgene «HacTponkn» (MMKTOrpamma B MEHIO paszesioB
=, ).

CTpyKTypHO pa3gen «HacTpoMku» BKJto4aeT B cebA nogpaszensl
HacTpoek ana «0TaeneHun» U HaCTpoeK ANs «YCTPOMCTB».

Hactporkn «OTaeneHun» MO3BOAAKOT  peryimMpoBatb  Fpynnbl
MapaMeTpoB HaCTPOEK.

HacTpolku «YcTpoMcTB» OTO6pakaloT OMUCaHWe M 3HAYeHue

MPUMEHEHHbIX B OTAE/IEHNM pabounx NapameTpoB YCTPOMCTB.

12.2. HacTpoMKk1 Moayns aAMMHUCTPUPOBAHMA OTAE/IEHUA.

Paboyas 061acTb BKAagKM <«/Jna  oTAENEHUM» COCTOUT U3
cnegylowmx rpynn napametpos (Puc. 9.1.):
» Peructpatop;
» [haBHOE MH(OPMALMOHHOE OKHO;
» Tabno onepartopa;

> MynbT oneparopa.
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0
 oen ] ryaner ] nepeon | s

192.168.7.41

[SlCcNCNCRCNCHNC NSNS NSNS

Puc. 9.1.

B pa6oyem none Bknaaku «/ns yctpomcts» (Puc. 9.2.) cmuctema
dopmupyeT Tabauly, B KOTOPOM OTobBpaxkalTca cTonbupl: «OnmMcaHue»,
«3HavyeHne». Huke oTobparkalTcsa onuMcaHWe napaMeTpoB HaCTpoeK
YCTPOMCTB, HAa3HAYEHHbIX Ha OTAENIeHME M MX 3HayeHue. HaxaTue Ha
KHOMKy «[loKa3aTb (uAbTP» MNO3BONAET BblGpaTbh «YCTPOMCTBO» M «THM
YCTPOMCTBAa» HACTPOMKU KOTOPOro HEO6XOAMMO OTo6pasuTb B Tabauue.
Mocne BbIGOpa YCTPOMCTBA M €r0 TMMA HaKMMTE Ha KHOMKY MPUMEHMUTb
unbTp. B paboyem none BKNAAKM «[nA  yCTPOMCTB» OTOGpasMTCA

MH(pOpMaLMA 0 HACTPOMKaX YCTPOMCTB MO 3aAaHHbIM NapaMeTpam.

(¥ _roemn omn ]

TiowANYACTa, BLIBEDHTE (STl JUNA AANLHERLER PABOTSI & NAPAMETAMM YCTPORCTE

Puc. 9.2.
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B Tabamue npeacTaBsieHbl HACTPOMKMU A5l OTAENEHUM:

OnucaHue

3HayeHue

Pacwmdposka

1.Pernctpatop

MaKkcumanbHo Aonyctmmoe
onosganus MNP knaneHToB

BpemsA

Yucnosoe 3Hauenne (0,1,2,4 u
T.4.)

MaKcuMmasibHO JOMyCTMMOE BPEMS OMo3jaHusi npu
npeABapUTENIbHOM PermcTpaumm B MUHyTax.

Jonyctmoe BpeMa A0 aKTuBaumm Koga [P
K/IMEHTOB

Yucnosoe 3Hauenne (0,1,2,4 u
T.4.)

Jonyctumoe BpemMA [0 aKkTMBauMM Koja npwu
npesBapm1Te/IbHOM PErncTpaLmm.

PaspewwmTts perMcTpupoBaTb K/MEHTa npu
OTCyTCTBMM GyMaru Ha Perucrpatope ycnyr

Bkn./Bbikn.

PerucrpupoBatb KavMeHTa B C/yyae,
NpUHTEpe 3aKoHYMIach bymara.

ecm B

Coo6lLeHne 0 3anpoce Ha perncTpaumio

TeKcT coobLyeHuns.

Mpumep:

MNepes Bamn B ovepean Ha
AaHHyto ycnyry %clientsCount%
yesnioBeK(a). BctaTtb B ouepep?

CooblLueHne 0 3anpoce Ha PerMcTpaumio

g
/lna BBOAA COOBLEHNA HAXKMUTE KHOMKY 7

Talimep BO3BpaTa Ha [/IaBHYK CTPaHULy
PerncTtpatopa ycayr npu  6e3aencTBmm
K/IMeHTa

Yucnosoe 3Hauenne (0,1,2,4 u
T.4.)

Talimep Bo3BpaTa B Hava/bHoe
perucrparopa (B CEKyHAax).

COCTOAHME

OTo6paskaTb KHOMKY AS PerMcTpaumu no

OT06parkaTb KHOMKY AJ1 PerMCTpaumm rno Kapte co

Perucrtpatope ycnyr

Bkn./Bbikn.
KapTe CO LUTPUX-KOAOM LUTPMX-KOZOM
OTO6paxaTb KHOMKY ANA perucrpaumm no Bk, /BbIKA OTobpaxaTb KHOMKY ANA  perucrpauym  no
KapTouke ’ ’ KapTouyke
OTOo6paxkaTb CMMCOK YCAYr Ha 3KpaHe Bk, /BbIKA OTobpaatb CMUCOK ycnyr Ha 3KpaHe
Perucrpatopa ycnyr npu wa6noHe welcome ’ ’ Perucrpatopa ycayr npu wa6ioHe welcome
OTo6paxatb onucaHue ycnyr Ha | B /BeIKA OTobpaxaTtb onucaHue ycnyr Ha PeructpaTope

ycnyr

2.l naBHoe MHMOPMaLMOHHOEe Tab1o

I'Iapameprl OTCYTCTBYHOT

3.Ta6no onepatopa

IP-agpec ycTporcTea

IP-agpec ycTpoicTBa
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KonnuectBo MuraHuiM Homepa TasioHa Ha
Tabno oneparopa

Yucnosoe 3Hauenne (0,1,2,4 u
T.4.)

KonunyectBo Murauuii HoMepa TasoHa Ha Tabno
onepatopa Npu Bbi30OBE WM MOBTOPHOM Bbl30BE
K/MeHTa.

Homep oKHa Ha Ta6/10 onepatopa

Homep OKHa, KOTOpbIM 6GyaeT oTo6paxKaTbCA Ha
Ta6s0 oneparopa.

MopT ycTpo¥icTBa

MopT ycTporicTa. Mo ymonyaHuio BCe YCTPOMCTBA
pa6oTatoT Ha 80 nopry.

CKOpOCTb MPOKPYTKM HOMEpa KAMEHTa Ha
Tabno onepatopa (Tonbko ana DoCashQ3
RGB)

Yucnosoe 3Hauenme (0,1,2,4 u
T.4.)

CKOpOCTb MPOKPYTKM HOMEpa K/MeHTa Ha Tabsio
oneparopa

Ctunb Tabs0 oneparopa

Ctvnb 1
Ctunb 2
Ctvnb 3
Ctunb 4

CTvib  OTOBpaKeHUst HOMepa OKHAa Ha Tabsio
oneparopa

LieT Homepa TanoHa Ha Tab6s0 onepatopa B
dopmaTte RGB

FFO000

LipeT HoMepa Ta/ioHa, OTOBPAKAEMOro Ha Tab/o
oneparopa.

Mpy HaXaTMM Ha KBagpaT C UBETOM OTKPbIBAeTCA
CNEeKTp LUBeToB

LiBeT TeKkcTa Ha3BaHWMA OKHa onepaTopa Ha
Tabno onepatopa B popmate RGB

FFO000

LiBeT TekcTa Ha3BaHMA OKHa onepaTopa Ha Tabno
onepartopa B ¢popmarte RGB.

Mpn HaxkatMM Ha KBajpaT C LBETOM OTKpblBaeTCA
CNEeKTp UBETOB.

4.TMynbT oneparopa

ABTOBbI30B

Bkn./Bbikn.

ABTOMAaTMYEeCKM BbI3blBaTb Ha  0GC/IYKMBaHME
CNefyloLero KAneHTa nocne JobaBaeHUs KAneHTa
B OYepeab, aBTOpPM3aUMM orepaTtopa Ha ny/abTe,
BbIXOZE onepaTopa C mnepepbiBa, CHpacbiBaHUM
TEKyLLero KAMeHTa, NepeBoje TEKYLIEro K/MeEHTa,
OTKNaZblBaHMM TEKYLLETO K/IMEHTA U CneumanbHoM
perMcTpauMmM KAMeHTa Ha YCayry, KoOTOpyto
ornepaTop He MOXET OKasaTb.

Konunuectso CeKyHA, vyepes KOTOpoe
CTAHOBMTCA AOCTYMHA KHOMKa «KAMEeHT He
nofowén» nocse Bbi30Ba KAMEHTa

Yucnosoe 3HayeHne (0,1,2,4 1
T.4.)

MpuHUMN paboTbl: €C/M KAMEHT 6blal Bbi3BaH Ha
06C/yKMBaHME, TO A8 TOro 4To6bl HAMTU OKHO,
Ha KoTopoe O6blJi MPOM3BEAEH BbI30OB, K/MEHTY
TpebyeTcsa onpenenéHHoe BpemMs AOMTM A0 OKHa.
B HEKOTOpbIX CAy4yasx 3TOT MPOLECC MOXeT
3aHMMaTb 4O MMHYTbl U 6osiee. AnA TOro 4TO6bI
onepatop He MOr paHblle BPEMEHWM HaxaTb Ha
KHOMKY «KnMeHT He nogowes»  HaCTpoMKa
nossonset 3a6/10KMpoBaTh KHOMKY Ha
onpeaenéHHoe Bpems.

JocTynHas Ans Bbi6opa NpuyMHa nepepbisa

TeKCT NpUYMHbI NepepsbiBa.
Mpumep:
O6en.

MpuumrHa, KOTOPYI0 MOXKET Bbl6paTb onepaTtop npu
yxoZe Ha nepepbiB.
Jna BBOAA MPUUMHBI MEpEepbiBa HAXKMUTE KHOMKY

"3
e C NOMOLLbIO KHOMKM «/l06aBUTb»
JobaBnseTcA HoBas NpUYMHA A/ NepepbiBa.
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Bpems, 3aTpayeHHOe Ha MOCT-06pabOTKY KAMeHTa
Bkn./Bbikn. BK/IOYAaTb B AJIMTENIbHOCTb  OGC/AYXMBaHMA
KAneHTa. BanMaeT Ha OTYETHOCTb.

Bkntovatb MoCT-06paboTKy B A/MTENBHOCTD
06CNy}KMBAHNUA KIMEHTa

Mocne HEeCKONbKMX MOBTOPHbLIX BbI30BOB KJ/MEHTA
KonnyectBo MOBTOPHbIX BbI30BOB KjueHTa | Yucnosoe 3HauyeHue (0,1,2,4 M | KHOMKA MOBTOPHOrO Bbl30Ba 6/0KMpYeTCA, W
[10 6IOKUPOBKM KHOMKW NOBTOPHOMO Bbi30Ba | T.A.) onepaTtop MOXEeT TO/IbKO CH6pOCUTb  KAMEHTa.
HacTpo#Kka 3a4aeT Mx KOAMYecTBo.

Yucnosoe 3Hayenune (0,1,2,4 n BpemMa Mexay Bbi30BaMW  K/JIMEHTOB, €CIU
Bpems npocTos

T.4.) HaCTPOMKa aBTOBbI30BA OTK/IOHYEHA.
C6poLueH; B cnyyae BbixoAa onepaTtopa M3 CUCTEMbI, CTaTyC
CTaTyc 06C/yKMBAEMOMO K/IMEHTA B C/lyyae ’
OT/10KeH; 06C/TY}KMBAEMOrO K/IMEHTA JO/DKEH CMEHUTbCS Ha
BbIXOZAA OMepaTopa 13 CUCTEMbI .
O6cnyKeH. yKa3aHHOe B HaCTPOMKe 3HaueHue.
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13. IMCT PEFUCTPALMU U3MEHEHMI

NeNe Bepcua
Jata OnucaHue U3SMEeHEHHA ABTOp
n/n. OOKYMEHTa

Pepakuma u opopmneHme B COOTBETCTBUM CO .
1 24.02.2022 Cena M.B. 01
cTaHgapToM «[lamma-LieHTp»
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14. 1191 3BAMETOK
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14. 1191 3BAMETOK
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