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2. AHHOTALYS

JIOKYMEHT COAEPXKMUT MHCTPYKUMUIO /1A onepaTtopa OTAeNeHUA
«[lynbt onepatopa Q5». MHCTPYKUMSA B [OCTYNHOM (OpMe pasbsCHSET
OCHOBHbI€ MPUHLbINbI YCTPOMCTBA M MpaBuaa paboTbl B cucteme (Mynbt
onepatopa Q5) nosb3oBaTena c posibo onepatop oTaeneHua. B JoKyMeHTe
onucaHa CTPYKTypa MOy U Ha3Ha4YeHue ero pasgesio, AaHo nogpobHoe
onucaHue NpUEMOB paboTbl B HEM.

«[lynbT onepaTtopa Q5» npeaHasHayeH ANA Bbi30Ba M 06C/YXKMBaHUA
KAMeHToB. [JlaHHbIM MOAY/b peasiM3oBaH B BuAe web-npunoxeHus,

KOTOpO€ YCTaHaBJ/IMBAETCA Ha pa6o'~|eM MecCTe noJsib3oBaTtesiAa.
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3. AYTEHTMOUKALMA

3.1. Kak Hauyatb paboTy C Ny/ibTOM onepaTtopa noJib3oBaTes1lo C pPoJiblo

onepatop otaenNeHna?

AnAa  Havana paboTbl B CUCTEMe YynpaB/ieHMA  oYepesbio
NOJIb30BaTE/I0 C POSbI0 OnepaTop OTAENEHMA BbINOJHUTE YCTAaHOBKY M
aKTMBaLMIO CMCTEMbI B COOTBETCTBUM C PEKOMEHAAUMAMM, NpmBeLEHHbIMU
B «MHCTPYKUMM no yctaHoBke CYO Q5». 3anyctute 6paysep. B agpecHom
CTpoke Opay3epa BBeaute: http://<ip-agpec cepBepa>:<nopt pas
coepgmHeHus >/operatorConsole/login (Hanpumep:
http://localhost:8080/operatorConsole/login, npuBeaeHO 3HayeHwe ANnA
JIOKasIbHOM ycTaHoBKM CYO).

Mocne BBOjJa ajpeca, B OKHe Opaysepa 3ano/iHMTE Noas
nossuBENCS GHOpPMbl ayTeHTMdMKaLMM BXoJa B CUCTEMY, BblbepuTe
COOTBETCTBYIOLLYIO POJib, HEO6X0AMMOE OTAeNEeHUE U paboyee mecTo (Puc
1.1.).

AyTeHTudukauma

Admin_Otd_Ne1
Ponb
OtgeneHne

Pa6ouee mecTo

Boitun

Puc 1.1. ®opma ayTeHTUDUKaLMM

Beeaute 3HayeHMA: JIOMMH, napoJsib (BBOAATCA 3HA4YeHMA 3aJaHHble
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paHee npu HacTpomke CYO - pasgen 11 MHCTPYKUMM AN LEHTPASIbHOMO
agMMHUCTpaTopa «Moaynb agMuHucTpupoBaHua Q5»). B Bbinagarowmx
cnuckax: «Ponb», «OTaeneHue» n «Paboyee MeCTO», BblOEPUTE HYXKHblE
HaMMEHOBaHMSA. HaXKMMUTE KHOMKY BOMTMH.

B pesynbTate ycnewHoM ayTEHTUDOMUKALMM B TEKYLIEM OKHE

6pay3epa oTobpa3mnTca cTpaHMua Mmoayna «MynbT onepatopa» (Puc 1.2.).

DoCaSh Ovpenenme - LieHTpansioe oTaenelMe  ABTOBbISOB: L ® 3

{© Bpems obcnyxuBanus KnuenTa
DakTHyeckoe HopmarusHoe
00:00:00 00:00:00

DOUO:

Yenyra:

pynna: -

Bpems oxuganua: 00:00:00

Mepesepen c: -

Konuuecteo ebizosos:

Mertop aeTopusaymm: —

MapameTpbi asTOpUSALMA: —
CneyunansHan perucTpaums CerMeHT KnueHTa: -

Bpems obcnyxusanus: 00:00:00

Bbi30B No HOMepy

Mepepbis

I - I

Puc 1.2. Untepderic Mmoaynsa «[ynbT onepatopa» CYO

O6patuTe BHUMaHUWeE, 4YTO AN1A Havasna pabotbl B CYO nosb3oBaTens
C ponblo onepaTtop OTAENEHMA HEO6XOAUMO BbINOJIHUTL HACTPOMKY
CMCTEMbl C MpaBamMM  LEHTPa/JIbHOr0O agMMHMUCTpaTopa. [loapo6Ho
HacTpoMka CYO onmMcaHa B WMHCTPYKUMM  ANA  LEHTPasibHOro
aAMMHUCTpaTopa <«Moaynb aaMMHUCTpUpoBaHMA Q5». B nNpoTWMBHOM
Cnyyae, Monb30BaTeNld C MNpaBamMuM onepaTopa OTAENEHWUS, NP
ayTeHTUdUKauuM He 6yaeT [OCTyNeH Bbl6op OTAeNieHMA W paboyero

MecTa. AyTeHTUdMKauMA He ByaeT A0CTyrMHa.
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4. T’NABHAA CTPAHULIA MOAYNA «NY/IbT OMNEPATOPA~

4.1. NnaBHaA ctpaHMua moayna «lynbt oneparopa»?

Ha rnaBHoM cTpaHuue moayns «[ynbT onepatopa» (Puc. 1.2.)
cocpefoToveHbl ero  OCHOBHble  opraHbl  ynpaeseHuA.  Pasgensl
«YnpasneHue» n «0Q4vepeab» moayna «[ynbT onepatopa» pacrnonoxeHbl B
paboyelrt 06/1aCTM CTpPaHMULbl, MHTYMTMBHO MOHATHbI M COAEepyKaT TOYHOE
ONMMCaHWEe coAeprKalenca B HUX (PYHKUMOHANbHOCTU. [AnAa yao6cTea
BOCMPUATHA MHOpMaLMH, KaxKaAoMy pasgeny NpUCBOEHa

COOTBETCTBYHOLWAA NMMKTOrpaMma.

TakMM ob6pa3om, rnaBHas cTpaHuua moayns «[ynbT onepatopa»
NO3BOJIAET oOnepaTtopy OTAEe/IeHUMA HenocpeACTBEHHO Bbi3blBaTb M
ob6cnyKuBaTb KAMeHTOoB B cuctemMe CYO Q5, ocywecTBnaTb 6bICTPbIM

nepexoa Mexay pasagesiaMmn MoayniA.

[Ana  6bICTPOro nepexoja MexXay pasAeflaMu  Bbl  MOXKeTe
MCMNONb30BaTb «MEHK pasfesioB», KOTOPOE MPEACTaB/lEHO B Buae
BEPTMKA/IbHOrO CMNMUCKa MMKTOrPAaMM B JIEBOM YaCTM FN1aBHOM CTPaHMLbl.
Kaxkpana nuKTOrpamMmmMa B «MEHIO pas/le/loB» COOTBETCTBYET pasjesiam B

paboyei 061acTU rNaBHOM CTpaHMUbl Moayns «[ynbT onepatopa».

KHonka <<Pa3BepHyTb>> =, OTKpblBa€T HaMMeHOBaHWA pa3aesioB,

MMA TEKYyLLEero nosib3oBateniad U ero poJjib B CUCTEME. Haxatne Ha KHOTMKY

<<CBepHyTb>> X BO3BpallaeT «MEHK pa3aesioB» B UCXOAHOE COCTOAHME.
Haxatne Ha NMMKTOrpamMmy, nNepeHoCcHuT BacC COOTBGTCTBVIOLIJMFI en pasjgen

moayna «IynbT onepaTtopa».

4.2. YTto 03HAyaloT MUKTOrpaMMbl B «MeHI0 pasgesioB»?

AJ’IH Ballero yAO6CTBa, HUXKE TrnpumBeaeHa Ta6m4u,a C OMMUCaHHUEM
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NMUKTOrPaMM:
MNMuKkTOorpamma HasBaHWe NUKTOrpammbl OnucaHue
OcHOBHOW pasgen. YnpaBieHue oyepefbto, Bbi30B K/IMEHTOB,
g YnpasneHue KOHTPO/Ib BPEMEHM OXKMAAHMA U 0O6CIYKMBAHUA, CneuuasbHas
perucrpauma.
22 Ouepeab YnpasneHue ovepeplo. Bbi30oB, BO3BpalleHME K/IMEHTOB.
OTO6paskeHMe TEKYLLEro COCTOSIHMUA OYepean.

4.3. Kak BbIMTH U3 moayna «MynbT onepatopa»?

B npaBomM BepxHeM yray rJiaBHOM cTpaHuubl  (Puc. 1.2.)
pacnosioXXeHO JOMOJIHUTE/IbHOE MEHI0, cojepalwee Tpu rpaduyecKkmx

NMMKTOIrPaMMbl:

MukTorpamma Ha3BaHne nuKTOrpammbl Onucanue

KpaTkue yBeJOMNIEHUA O AEMCTBMAX B NPOrpaMme (Hanpumep,

YBefoMaeHns
yBeJOM/IeHUSA 06 OLUMBKE).

Mpu nomoLum ,Cl,aHHOI:I KHOMKKM MOXHO BbI3BaTb MHd)OpMaLI,M}O (o]

CnpaBovas uHbopmauma Tekyuien sepcumn moayna CYO.

[p1 HaxkaTMKM Ha KHOMKY OCYLUECTBAAETCA BbIXOA U3 CUCTEMbI Ha
CTpaHMUy aBTOpPH3aLMN.

M P

Bbixoa 13 cuctembl

AJ’IH BbiIXO04a M3 CUCTEMbI U 3aKpbITUA r1aBHOM CTpaHuLUbl MOAYyNA

«I'Iyan onepartopa» Ha*xXMHUTE Ha NMUKTOrpaMmy: 5
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5. PASAEN «YNPABJIEHME> 3

5.1. AAna yero HyXeH pasgen «YnpaBneHue»?

Pa3gen «YnpaBneHuve» npegHasHavyeH 415 Bbl30Ba U 0OCYKMBAHMS
K/IMEHTOB MOJIb30BaTe€/IEM C MpaBaMu onepaTop otaeneHusa. B pasgene
COCpeAoTOYEHbl OCHOBHbIE OpraHbl YMpaBJIEHUS TMMOTOKOM KJIMEHTOB,
npeAcTaBAeHbl BU3yasibHble MHAMKATOPbl (PAaKTUYECKOro M HOPMATUBHOIO
BpeMEHM 06CNyKMBaAHMA, cobpaHa HeobxoauMas cnpaBoYHas

MH(bOpMaUMﬂ 0 KIMEHTE M1 CNOoCco6e ero NoCcTaHOBKM B oyepeb.

5.2. UHTepdenc pasaena «YnpasseHue».

UHTepdenc pasgena «YnpaBnewume» (Puc. 2.1.) cocToMT W3
cneayLwmx 31eMEHTOB:

1. OYHKUMOHaNbHASA NaHEeNb - MaHe/lb, Ha KOTOPOM MO0JIb30BaTE/IO
AOCTYMNHbI KHOMKK ANA YNpaBAeHUA U pacnpeaeneHusa NoToka KAUEHTOB;

2. Bpema o6cnyxumBaHMA KAMEHTA - MHAMKATOP BPEeMEHMU
00CYXMBAHMA K/IMEHTA:

3e/1éHbIU usem - aKTMYecKoe BpeMsl OBCNYKMBaHUSA He

npeBbillaeT HOPpMAaTUBHOE BPEMA O6C}'Iy>KMBaHMFI;

KPAcHbIU ysem - d)aKTl/I‘-IeCKOG BpeMA O6CJ'Iy)KMBaHMF| npesbillaeT

HOPMATMBHOE BPeMSA 06CNYKMBaAHMS.
3. Homep TanoHa - CTpoKka ANnA oTo6pa)keHMA HOMepa TasloHa
K/IMEHTA, KOTOPbIM NPOXOAUT 06CNYKMBAHUE Y ONepaTopa;

4. WHdOPMaUMOHHASA MaHesb - Habop napaMeTpoB KJMEHTA,

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 8
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MOJIyYEHHbIX UM NPU PErncTpaLmm, a TakKe BO BpeMA 06C/yKMBAHUS.

DaxTyeckoe HopmaTtnenoe

2 e 00,00:00 00:00:00

Bbi308 N0 HOMepy Yenyra:

Fpynna:

1 — Bpewn ommassma: 00:00:00
Mepesnenen c: < 4
KonuuecTso ebi30eos:
MeToR anTOPHIBLMN:
13PAMETPY! BOTOPHIBLMN:

Cneunansian perucTpauna Corment:

Bpewn obcmymmsanms: 000000

Puc. 2.1.

B Tabnuue npeacTaBsieHbl YHKLMOHAbHbIE KHOMKU MaHe u:

KHonka OnucaHue

BbizoB BbI30B K/MeHTa Ha 06CI'Iy)KVIBaHMe.

BbI30B N0 HOMEpY BbI30B M3 oYepeam KMEHTa C onpeAeséHHbIM HOMEPOM TasloHa.

" Havano o6CnyMBaHUA K/AMEHTa (3amnycKaeTcs WMHAMKATOp BPEMEHM 06CNYXMBaHWUA
KnueHT nogowén

KJIMEHTa).
MNepeBop, MepeBog KAMEHTa C TEKYLEro MecTa 06C/yKMBaHMA Ha Jpyroe MecTo.
OTNOXUTB BpemeHHasa npuocTaHoBKa 06CNy}KMBaHWUA KIMEHTa 6e3 yaaneHus ero U3 ouepeam.
MNMocT-06paboTka 06paboTKa LOKYMEHTOB MOC/IE 0B6CAYKMBaAHMA KAMEHTA.
MoBTOPHbIM BbI30B MOBTOPHbIM BbI3OB K/IMEHTA K MECTY 06C/YKMBAHMA.

C6POC TeKywero HoMepa Ta/ioHa B CBA3M C TEM, YTO KJ/IMEHT He noJoweén K mecty

KnueHT He nopowén
06CYKMBAHMA.

Maysa B 06CAYXMBaHWMM KiueHTa. [puUMeHsieTcs B C/iyyae ANMTENbHOM 06paboTKum

Maysa [OKYMEHTOB K/IMEHTa.
C6pocuTb C6poc HoMepa TasloHa.
CneumanbHasa permcrpauyms Pernctpaums KnneHTa Ha ycayry ¢ paboyero mecrta oneparopa.
MepepbiB MpurocTaHoBKa 06CNYKMBaHUA KMEHTOB.
CUCTEMbI ABTOMATU3ALW OBC/TYKUBAHUSA KJIMEHTOB DOCASH 9
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3aBepLueHMe 06CnyKMBaHUA KineHTa. KHomka «3aBepluimTb» CTaHOBMTCA aKTMBHa mocsie

3aBepwmTb
HaXkaTuA Ha KHOMKy «KameHT nogowwens.

B Tabamue npeacTaBsieHo onMcaHue pyHKLMOHAIbHOM NaHeu:

MNapameTtp OnucaHue
(017 [6) ®UO KAneHTa, NOSYYEHHOTo NpU UAEHTUDMKALMK KIMEHTa.
Yenyra Ycnyra, Ha KOTOpYo Gbl/1 3aperMcTpMpOBaH MM NepeBeieH KINUEHT.
Fpynna I'pynna, B KOTOPYIO BXOAMUT BbiGpaHHaA Npu PErmMCTpaLmMm KIMEHTOM yCyra.
Bpema oxunaanua O6lee BpeMA 0XMaHUA K/IMEHTA C MOMEHTA PerncTpaLmm KamMeHTa.
MepeBeaeH c HassaHue ycnyri unam HassaHMe paboyero MecTa, C KOTOPOro Gbil NepeBeAeH KMEHT.
Konuyectso BbI30BOB KonnuectBo BbI30BOB K/IMEHTa.

Bo3MoxKHble BapuaHTbI:
e HoMep Koaa npefBapuTe/IbHOM perucTpaLmu;

MeTog aBTOpM3aLMM
e  «-» - K/MEHT HE UAEHTUDULMPOBAH.

Bo3MoxHble BapuaHTbl:

MapameTpbl aBTOpH3aLMH e  Homep Koja npesBapuTe/ibHOM perucTpaumm;
®  «--» - KJIMEHT HE UAEHTUDMUMPOBAH.

CermeHT CermMeHT MAeHTUDMLMPOBAHHOMO KIMEHTA.

Bpemsa 06cnyKkuBaHMA daKTMYecKoe BpeMs 06C/TYKMBAHMSA BbI3BAHHOMO K/MEHTA.

5.3. UHTepdenc pasgena «Ouepeab».
B paspgene «O4yepeab» oTOGpa)KaeTcA CMMUCOK KJMEHTOB, KOTOpPblE

eO,
HaXo04ATCA B ovepeun (ﬂMKTOFpaMMa B MEHI0 pa3ae/ioB S ).

NHTepdenc pasaena «Ovepeab» (PUC. 2.2.) COCTOUT M3 CReayoLmx
3/IEMEHTOB:

1. Tabnmua c odyepeablo - CMMUCOK BCEX KJIMEHTOB, MPULIEALIMX HA

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 10
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06CNYKMBaAHUE B OTAENIEHUE;

2. KHONKKM ynpaBaeHMA - KHOMKMU Bbi30Ba KJIMEHTA U3 oYepeau;

3. OUNbTPbI - COPTUPOBKA KJIMEHTOB MO KOHKPETHOMY 3HAYEHMIO.

e [ O oo © 0 % ® 0 ©® «—m 3
c Homep Knuenta Yenyra Bpems oxu, ABHMA [¢] Onepatop Cerment
o) ® . .
1 — O C} v er
O ® v Cranaap

Puc. 2.2.

B neBoM BepxHee yrny pasgena «Oyepefb» HaxoAATCA KHOMKM

yrpaBJ1€HNA MOTOKOM KJ/IMEHTOB:

MuKkTOorpamma HasBaHWe KHOMKKU OnucaHue

MPM HamaTMM Ha KHOMKY «Bbi30B MO HOMepy» B pasgene

«YnpaBneH1e» MoMb30BaTeNlb CUCTEMbI MOMAZAET HA BKIAZAKY
ﬂ BbisBaTh «Ouepeab» ANA Bbl6opa HOMEpa TaslloHa K/MEHTa M3 CrMCKa
K/IMEHTOB B OYEPEAM.

h BepHyTb BepHyTb K/MeHTa B ouepeab Ha 06C/yKMBaHUE.

O6HoBNEHME Tabamupl. Coaep:kMmoe Tabauubl O0B6HOBAAETCA
HOBbIMM JaHHbIMM. Ecam B cucTeme 6bln
Q O6HOBUTb 3apermcTpupoBaHbl/06CNYKeHbI/yaaneHbl  KAMEHTbl  OAHWMM
no/ib30BaTe/NieM, TO B CUCTEME [JpYroro Mo/ib3oBaTens 3TU
U3MEHEHUSA BYAYT TaKXKe oTobpaxKaTbCs.

B npaBom BepxHem yrnay pasgena «Ouyepefb» HaXOAATCS KHOMKM,
KOTOpble  BbINOMHALT  YHKUMIO  bunbTpoB. TabamMua € oyepeabto
dbopMupyeTca cornacHo BbIGpaHHOMY 3HAYeHMIO bunbTpa MM bUILTPOB,
TaK KaK MOXHO BblGpaTb HECKOJIbKO 3Ha4YeHUM duabTpoB. Mo yMoaYaHUIo

CTOMUT puabTp «Bce» ©. B Tabauue npeacTaB/eHO onMcaHMe GuibTPoB:

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 11
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MukTorpamma HasBaHWe KHOMKKu Onucanue
@ Bce OTo6pakeHne oyepeamn Bcex nosib3oBaTtesen.
@ B ouepeay OTo6paXeHne OKMAAILMX KIMEHTOB.
~ Bbi3BaH OToGpaXXeHUe KJIMEHTOB, KOTOpble BbI3BaHbl, HO elé He

w MoAOLL/M K paboyeMy MecTy noJsib3oBaTens.

@ O6cnyx1BaeTca OTOGpaKeHMe K/MEHTOB, KOTOpble CeMyac HaxojaTca B
06C/TyKMBaHUM.

@ Ha nayse OtobpaxeHne K/IMEHTOB, obcnykuBaH1e KOTOPbIX
NPMOCTAHOBJ/IEHO HAa HEKOTOPOE BpPeMs.

@ OTnoxeH OTO6OpakeHMe OT/IONKEHHBIX KJIMEHTOB.

B paspgene «Oyepeab» KAMEHTbl NpMOOpPETAlOT pas/iM4yHble CTaTyChl
nocne HaxaTMa Ha KHOMKM YynpaB/ieHUA B pasgene «YnpasieHue»,

COr/ZIaCHO KOTOPbIM M MOXHO MPUMEHATb (PULTPSI.

KHonka ynpaBneHus B pasgene
«YnpaBneHue»

MukTOorpamma B pasgene
«0Oyepegb»

OnucaHue

BbisoB

)

KnneHT BbI3BaH

BbI30B Mo Homepy

Mocne HaxaTMA Ha KHOMKY <«Bbi3oB no Homepy»
nosib3oBateNnb nonagaet B pasgen «Oyepeab», rae
BbIGBMpaeT M3 CMMCKa HEO6XOAMMOro KAMEHTa M
HaXXMMaEeT KHOMKY «Bbl3BaTb»>.

CraTyc KAMEeHTa - Bbi3BaH.

KnueHT nogowén

KnueHT o6cnyxuBaetcs

MNepeBoy

KnueHT o6cnykuBaetcs.

OTNOXNTb

06cnykuBaHue
HEKOTOpoe BpeMms.

KneHTa NpHUOCTaHOBNEHO Ha

MocTt-06pa6oTKka

Mpy NepBoM HaxaTMM Ha KHOMKY «MocT-o6pa6oTka»
KNMEHT o6cnyuBaeTcs. Npu NOBTOPHOM HaxaTuW Ha
KHoMKy  «[locT-o6pa6oTka»  MAeT  3aBepLieHue
06C/YKMBAHUWA, KIMEHT YAANAeTcs U3 ouepeau.

MoBTOPHbIN BbI30B

KnueHT BbI3BaH

KnueHT He nopowén

06cny>+<14 BaHME KJ/IMEHTA OT/I0XKEHO.

Naysa

KnueHT o6cnyxuBaercs

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH
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C6pocuTb

06cny1MBaHUE KNMEHTA OT/IOXKEHO.

CneuuanbHasa perumcrpaumsa

KnueHT HaxoauTcA B ovepean

MNepepsbiB

MNonb3oBaTenb CUCTEMDI yxoant Ha nepepbiB.
O6Cﬂy)Kl/IBaHl/Ie KJIMEHTOB HE OCYLEeCTBNAETCA.

3aBeplieHMe  06CNYyXMBaHUA  K/IMeHTa.  KiaueHt

3aBeplmTh
yZAanseTcsa U3 odepeau.

6. AITOPUTM PABOTblI MOAY/IA «MYIbT OMNEPATOPA»

6.1. Kak ocyuwiectBnfeTcA BbI30B K/MEHTa?

OCHOBHbIM MTOroM pabotel CYO no ynpaB/ieHMIO oO4vepeabio
ABNAETCA BbI30B KJIMEHTA AN 00C/NYXMBaHWA K OKHY npeaocTaBieHUA
ycnyr. B HOpManbHOM COCTOAHMM CUCTEMA JO/KHA CBOEBPEMEHHO
MH(POPMUPOBATL KAMEHTA O Bbi30BE M NMpeaoCTaBUTb eMy MHMOPMaLmIo O
MecTe o06cnyxuBaHuA. Koraa B OTAENEHMM  BalleM  KOMMAHWM
ccopmmMpoBaH KJIMEHTCKUM NoTOK U CYO pacnpegenuna
3aperMcTpyMpoBaBLUMXCA KJ/IMEHTOB B o0Yepedb, Onepatop OTAeNeHuA
OCYLLECTBNAET BbI30B TaKMX KJ/IMEHTOB AN OKasaHua ycayru. OpraHbl
ynpaBneHunsa moayns «[MynbT onepatopa» MO3BOJIAKT OCYLECTBMTb TAKOM
Bbi30oB. B cnyyae ecnm B cucteme aktuBupoBaHa (YHKLUMA «ABTOBbI3OBa»
CUCTEeMA OCYyLIEeCTB/IAeT Bbi30B aBTOMaTM4YeCKU. PaccmMoTpvm anroputm
paboTbl Moayns «[ynbT onepatopa» B CJ/yd4ae aKTUMBHOM U HEaAKTMBHOM

YHKUMM «ABTOBbLI3OBA>.

6.1.1. NapameTp «ABTOBbI3OB>» BKJ/IIOYEH.

I'Ipm BK/IIOYEHHOM MapaMeTpe «ABTOBbI30B» KHOMKa <«Bbl30B» Ha

«[lynbTe onepaTopa» HeaKTMBHa (HeAOCTynHa A/ HaxkatuA). Bbi3oB

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 13
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KNMEHTa OCYLECTBASETCA aBTOMATMYECKM MOC/ae cneaylwmx AeUCTBUM
onepaTtopa:
> AyTeHTUdMKauma nonb3oBatena Ha «[lynbTe onepaTtopa» (BXoA
B CUCTEMY);
> Bbixoz onepartopa Ha pabodee MeCTo nocsie NepepbiBa;
» CopacbiBaHWE TEKYLLErO K/IMEHTA;
» OTKnagbiBaHME TEKYLLEro KJAMEHTa;

> CneumanbHas permcTpaums KAMeHTa Ha ycayry.

CxemMaTn4Ho 370 BbIrNAAUT Tak (Puc. 3.1.)

ABTOMaTHUYECKUH
Kot s > p b BbIZOB
MOBTOPHDIK BbIZOB

ABTOMaTMUECKMIA BbI30B
ABTOMaTMUECKMA
KLOHKS *BLEOBS KnueHT He nogowén [ | BLI3OB
HeAoCTYNHa ANs HaXaTns
ABTOMaTUYECKUHA
> KnueHT nogowén > 3aBepunTb BbIZOB

Puc. 3.1.

6.1.2. NapameTp «ABTOBbI3OB>» BbIK/IIOYEH.

Mpu BKAKOYEHHOM MapaMeTpe <«ABTOBbI30B», KHOMKa «Bbl30B» Ha
«[lynbTe onepatopa» akKTMBHa (4OCTyrnHa ANA HaxatmA). Bbi3oB KiuneHTa
OCYLLLEeCTBNAETCA BPYYHYIO ONEpPaTOPOM.

CxemMaTuyHO 3TO BbIrNaamuT T1ak (Puc. 3.2.):

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 14

WHCTPYKLUA ANA ONEPATOPA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

BbizoB
KHonka «BbizoB»

KnmenT no & —p] 3aBepuntb

aowen AocTynHa ansa

Haxatus

MOBTOpPHDbIW BbIZOB

BbizoB
KHonka «BblzoB»
K/IMeHT He nogowén fAoctynHa ans
HaxXaTus

Bbizos

KHonka «BbizoB» AOCTYNHa
ANA HaxaTns

BbizoB
KHonka «Bbizoe»
AoctynHa ans
HaXaTtua

KnueHT nogowén —>| 3asepuintb

Puc. 3.2.

O6patMTe BHMMaHME, YTO TMNpM  BbIK/JWYEHHOM MapameTpe
«ABTOBbI30B», Ha BpPEMS MEXAY BbI30BaMM KJIMEHTA BMSET NapameTp
«Bpemsa npocTosi». [laHHbIM NapaMeTp HAcTpaMBaeTCA B MOJIb30BATENIEM C

PO/Ibl0 LEHTPA/IbHOro aAMMHUCTpaTopa B «Moayne aAMMHUCTPUPOBAHMA

Q5.

6.2. AnA 4yero HyKeH NOBTOPHbINA BbI30B K/IMEHTa?

B cnyyae, ecnm nocne Bbi30Ba KJ/IMEHTA Ha OGCNYXKMBAHME OH He
NOAXOAMUT K Ha3HAaYEHHOMY MECTY, HAa*XMMTE KHOMKY «[1OBTOPHbIM BbI30B>.
Mpy 3TOM CUCTEMA MOBTOPHO MH(MOPMMPYET KAMEHTA O MECTe OKasaHMM
yCNyr nyTeM 3BYKOBOro (roJIoCOBOr0) OMOBELLEHMA M npoayb6sampyet
BU3YyasIbHY0 MHDOPMaLMIO HA FNaBHOM MHGOPMaLMOHHOM Tab1o.

3a KO/IMYEeCTBO MOBTOPHbIX BbI30BOB OTBEYAEeT MNApaMmeTp
«KonM4ecTBo MNOBTOPHbLIX BbI30BOB K/AMEHTA A0 6/IOKMPOBKU KHOMKM
MOBTOPHOro BbI30Ba». [locne HaxatMa KHONKM  «[OBTOPHbIM BbI30B»

MaKCUMaJlbHOE KOJ/IM4EeCTBO pa3 onpejgesieHHoro roJib3oBatesiemMm cC
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NpaBaMu LeHTpaJIbHOro agMMHUCTpaTopa B «Moayne aAMUHUCTPUPOBAHMUA
Q5~», KHonKa «[oBTOPHbIM BbI30B>» 6JIOKMPYyETCS (CTAaHET HeaKTUBHOM). B
c/lydae eC/M KAMEHT Tak M He noJowesn, HaXXMUTEe KHOMKY «KJAMEeHT He
nogowén». Mpoueaypa 06CAyMBaHME JAHHOIO KAMEHTA OTKJ1aAblBaeTcH,
KJIMEHT BO3BpaLlaeTcA B oyepeb B cTaTyce «OT/IoXeH»>.

PaccMOTpUM anropuT™M BbI30Ba KJIMEHTA C YCTAHOBJ/IEHHbIM

KOJIM4ECTBOM MOBTOPHbIX BbI30BOB KAMeHTa = 2 (Puc. 3.3.):

KnueHT nogowén

A 4

> MOBTOPHbIN BbIZOB > MOBTOPHbIH BbIZ0B
>

BbizoB

KnmeHT He nogowén

\ 4

KHonKa «Bbl20B» A0CTYMNHA
Ans HaxaTtus

KHonka «[MoBTOpPHLI
BbIZ0B» HEAOCTYNHa Ana
HaxaTtus

KnueHT nogowén

A4

Puc. 3.3.
O6paTMTe BHMMaHWE, 4YTO €C/IM 3HaA4YEeHME MNMapaMeTpa «KonnyectBo

MOBTOPHbIX BbI30OBOB KJ/IMEHTA A0 6}'IOKI4POBKI4 KHOMKX NOBTOPHOro Bbi3oBa»

= 0, To KHOMKa «[MoBTOPHbIM BbI30B>» BYAET HEAOCTYNHA AN HaXKATUA.

6.3. Yto genartb eCcam KAMEHT nogolen uam He nogowen?

Mocne BbI30Ba K/IMEHTa BaM HEOH6XOAMMO 0603HAUUTb AJ1A CUCTEMBI,
YTO HayanocCb 06CNy}KMBaHUe KaneHTa (Puc. 3.4.).

Haxatnme KHonMkM <«KnuMeHT nogowen» oO3HavaeT, 4YTO KJ/MEHT
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nogowen K paboyeMy MeCTy MoJb3oBaTend, M HayMHaeTCa ero
o6cnykmBaHne. C MOMEHTa Ha)XaTuA 3anyckaeTca BpeMsA 06CAYKMBaHMUA
KJIMEHTa.

Harkate KHONKu «KAMeHT He noAowén» 03HAYaeT, YTO KJMEHT He
noAowWwén K paboyeMy MecTy nosb3oBaTensa. [pyM HaxaTuM Ha AaHHYLO
KHOMKY KJIMEHT BO3BpallaeTcs B o4yepeab CO CTaTycoM «OTnoxeH».
KnneHTa MOXXHO BEpHYTb 06paTHO B ovepeb CAeyHLWMM 00pa30M:

1. BbibpaTb KiMeHTa U3 ovyepeam B pasgene «Ouepeab»;

2. HaxkaTb Ha KHoMKy «BepHyTb» B pasgene «O4vepeab».

> KnueHT He nogoweén

BbizoB

KHonka «BbizoB» AOCTYMNHA
ONA HaXaTtuaA

KnueHT nogowén

A 4

Puc. 3.4.

O6paTMTe BHMMaHMWE, 4YTO YynpaBJ/iIeEHNE BpPEMEHEM, KOTOpOE
Heo6XO,qMMO KINEeHTY ANA CaMOCTOATEJ/IbHONro MNMOoMCKa MeCTa OKa3aHMA
ycnyrm B OTAENIEHMM  NPOUCXOAMUT NYTEM HaCTpof;IKM napamMmeTpa
«KonnyectBo CeKyHa, yepes KOoTopoe CTaHOBUTCA [JOCTYyNMHa KHOMKa
«KnneHT He noaowén» nocsae Bbi30Ba KJIMEHTa». TO €CTb MoJib3oBaTesb C
npaBaMn LUEHTPa/ZIbHONO aAMMHUCTPATOpa MOXKET 3apaHee onpeaenntb,
Koraa nocine BbIBOBa/I'IOBTOpHOI’O Bbl30Ba KHOMKa «KAuMeHT He noaowén»
CTaHeT p,OCTyI'IHOl‘/'i ANA HaXXaTUA onepaTtopoM. Ha aautenbHOCTb Takoro

BpeMEHN OKa3blBae€T BJ/IMAHHUE MHOXKECTBO CbaKTOPOB (pa3Mep oTaeneHunA,
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YAaNeHHOCTb MeCTa pernctpauum m oxXmaaHnAa KaMeHTaMm yciayr ot MecCTta

HaxXOXAEHWUA ornepaTopa, MOOMIbHOCTb KAMEHTA U T.A4.).

6.4. Kak nepeBecT1 K/IMeHTa Ha 06CnyKMBaHME K ApPYyrOoMy onepaTtopy?

Echv B Xxopge 06CAyXMBaHMA KAMEHTA Y Bac BO3HMKaeTr
HeobX04MMOCTb MNepeBeCTU KJMEHTa K ApYyromy onepaTtopy, HaxXmuTte
KHOMKY «[lepeBoa». pMYMH Takoro nepeBoja MOXKET OblTb MHOXECTBO:
OTCYTCTBME HEOHXOAUMOM KOMMETEHUMMU Y onepaTopa, 0cobas CA0XKHOCTb
(MHOro3aga4yHoCTb) YC/yru, owmnbKa KJAMeHTa Npu pernuctpaumm Ha ycayry
UT.A.

OkHo «[lepeBoj KAMEHTa» COCTOUT M3 CAeaylLlmx obsasaTesibHbIX
AN 3anosHeHmsa nonen (Puc. 3.5.):

- «HoBaA onepauma» - M3 CNMCKa ornepaTtop BbloMpaeT onepaumio, no
KOTOPOM HEO6X0AMMO 06CNYKMTb KIIMEHTA;

- «[lpuunHa nepesoga» - onepaTop BKpaTue OMUCbIBaeT MPUUUHY
nepeBoja;

- «[lppoputetbl» - nNpUOPUTET OOCNYKMBAHMA (C  HAMBBICLLMM
NPUOPUTETOM (B Ha4asio ovepeamn) MU C TEKYLMM BpeMEHEM OXKMOAHUA);

- YeK60KC «Bo3BpaT KaneHTa nocae ob6CnyKMBaHUA B APYrOM OKHe» -
Npu 3anoJIHEHHOM YeKOOKCe, OCyLeCcTB/AeTCA BO3BpaT KJ/IMEHTa K
TEKyLeMy onepaTopy Nnocje 3aBepLlueHUa 06CNYKUBAHUA B APYrOM OKHE;

- «[lepeBos B OKHO» - MO/Mb30BaTe/lb CUCTEMbI BblOMpaeT OKHO, B

KOTOPpOM 6yp,eT O6C}'Iy)Kl/IBaTbCﬂ KJIMEHT.

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 18

WHCTPYKLUA ANA ONEPATOPA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

MNepeBod KNMeHTa ®

(® Hosan ycnyra (O nNepeson B okHo

Mpuumnna nepesopa*

MNpuyrHa

MpuopuTeTbi*

(® C HauBbICLIMM NPMOPUTETOM (B Hawano oYepeam)
(O C Texywmm BpemeHem oxmaaHA

[CJ Bosepar knueHTa nocne o6cnyUBaHUA B APYroM OKHe

HanpasuTb

Puc. 3.5.
3anosaHuTe HGO6XOAMMbIe NnoJ1IA OKHa «I'IepeBop, K/IMEHTa» WU

HaXXMUTE KHOMKY «HanpaBuTb». O6CNYyXMBAHME KAMEHTA 3aBEPLUMUTCH,

K/MEHT BYyAEeT HanpaB/iEH Ha HOBYH YC/Iyry.

6.5. Kak oTnoxutb 06Cﬂy>KMBaHMe K/IMéHTa U KaK BbiI3BaTb

OT/Z1I0)KEHHOIo K/iInéHTa Ha 06Cﬂy>KMBaHMe I'IOBTOpHO?

Ecnu obcnykmBaHME KAMEHTA 3aTArMBaeTCA CBEpX HopmaTuBa Mo
He3aBMCSALLEM OT Bac (onepaTopa) NpUYMHE (HEO6XOAMMOCTb 3amno/IHEHUS
60/bLIOr0 KOJIMYECTBA AOKYMEHTOB, Y K/MEHTA OTCYTCTBYKT npu cebe
HEO6XOANMbIE AOKYMEHTbl U T.A.) Bbl MOXETE OT/NOXWMTb 0BCNYKMBaAHUE
KAneHTa. [Ana atoro B MHTepdence BKAAAKM YrNpaBieHUE NpeayCMOTPeHa
KHomnka «OT/OXMTb». HaxaTue Ha KHOMKy «OTNOXWMTb» MO3BO/MSIET Bam
HayaTb OOGC/Y)KMBAHME C/IeAYIOWEro K/AMEHTa, NMPU 3TOM OT/IOXKEHHbIM
K/IMEHT He TepsieT CBOK ovepedb (3a HUM COXpaHAETCSA 3aKpenJieHHbIM
Homep). [locne Toro KaKk KJ/IMEHT YCTPAHMT 06CTOATE/IbCTBA KOTOpble
MOMELIAIM €My 3aBeplMTb O06C/YKMBaHME, Bbl (OnepaTtop) MoxeTe

Bbl3BaTb €ro M3 oyepeau B NPUOPUTETHOM MOPAAKE, Yepe3 MHTepdenc

CUCTEMbI ABTOMATU3ALUU OBCNYXUBAHUA KNUEHTOB DOCASH 19

WHCTPYKLUA ANA ONEPATOPA www.docash-soft.ru



Docas h CVCTEMA YNPABJIEHVSA OYEPEADIO DOCASH Q5

BKNagKku «Ouepegb».

Mocne HaxaTMA Ha KHOMKY «OTNOXWUTb» CUCTEMA OTKPOET OKHO
«OTNOXNTb KAneHTta» (Puc. 3.6.) B KOTOPOM BaM HEOOXOAMMO 3arnoIHUTb
none «OTNOXWUTb Ha BpeEMA» U OTMETUTb JIMG0 OCTaBUTb MYCTbIM YeK-O6OKC
«[lpuBA3aTb K CBOEMY OKHy». B none «OT/NOXWUTb Ha BpemMsA» YKaXXute
BpeMA Heo6XoauMOe KJIMEHTY ANA YCTPaHEHUA NPUYUH NPEnATCTBYHOLMX
3aBEpPLUEHMI0 0OCNTYKMBAHMA B MUHYTaX, YeK-60KC «[lpuBA3aTb K CBOEMY
OKHY» aKTMBUPYMTE B C/ly4ae HEOB6XOAMMOCTU 3aBEPLUMTb 06C/YKMBaAHUE
K/JIMeHTa MMEHHO B BalleM OKHe (paboyem MecTe onepartopa). 3aBepluTe

p,ef/'icmme HaXaB Ha KHOMKY «OTNOXUTb KIMEHTa>.

OTNOXUTb KNMeHTa &

OTNOXMWTL Ha BepMA*

15  MMH.

[[] Npuessare k cBoeMy OKHY

OTNOXWUTL KNUeHTa

Puc. 3.6.

O6paTuTe BHMMaHME, YTO TMpU  aKTUBUPOBAHMM  YeK-OOKca
«[pnBA3aTb K CBOEMY OKHY>» KJIMEHT B AaJIbHEMLIEM MOXET ObiTb Bbl3BaH
TOJIbKO K TOMY onepaTopy, KOTOpbIM OT/IOXKM €ro 06CNyKMBaHUE.

Mocne TOro Kak KJMEHT Obls1 OTNIOXKEH, B pasgene «O4yepeab» ero
ctaTtyc 6yJeT OTMeYyeH Kak KaueHT «Ha nayse». [locne wucteyeHus
BPEMEHU, HA KOTOpoe Obl1 OT/IOXKEH KJAMEHT, OH aBTOMAaTMYECKMU

BO3Bpallla€TCA B o4epedb.
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Bbl (onepatop) MoxeTe B N060€ BpeMA BEPHYTb OT/0XEHHOro
KnMeHTa M3 pexuma «[laysa» B ouyepeab M3 MHTepdenca BKNaAKM
«Qyepeab» OTMETMB ero B Tab/Mmue KJ/IMEHTOB M HaxaB Ha KHOIMKY
> BepwyTe . BepHyTb». [lpM 3TOM K/IMEHT nonajer B oyepedb U byaeT
o6CNyKeH B nopsaKe, OTOOpaKeHHOM BO BKaagke «QOuepegb».
CooTBETCTBEHHO U3MEHUTCA M ero cTatyc ¢ «Ha nayse» Ha «B ouepegmn».

Bbl (onepaTtop) Mo)KeTe BbI3BaTb OT/IOXKEHHONO0 KJ/IMEHTA BO
BHeoOYepeaHOM MOpAfKe KaK M3 peruma «[laysa» TakK M M3 pexuma «B

oyepeau». Ana 310r0 OTMETbTE €ro B TabMLe K/IMEHTOB M HAXXMUTE Ha

KHOMKy @ Beizeate «Bpi3gaTh» BKNAAAKM «Ouepeib» /M60 HAKMMTE Ha
KHOMKY «Bbi3BaTb No HOMepy» BKAaAKKU <«YnpasneHuwe». [lpn Haxatum
CUCTEMA aKTUBMPYET OKHO «KapTouyka KiueHTa:» (Puc. 3.7.) B KOTOpOM
oTobpaxkeHa MWHpopMauua o0 KauveHTe. [loaTBepamMTe BbI3OB KJ/IMEHTA

HaXXaTheM Ha KHOMKY «BbI3BaTb K cebe».

KapTtouka knneHTa: A002 ®

ouo:

Onepauyus: MNononHeHWe cYéTa 4NsA KNMeHToB baHka
Mpynna: Mpynna 1

CermMeHT: CTaHgapt

Bpems peructpauyumn: 15.03.22, 05:37

Bpemna oxxupganua: 00:11:35

[ BobisBaThb K cebe

Puc. 3.7.

O6paTuUTe BHMMaHHUe:

- BblI3OB OTJ/IOXXE€HHOIo0 KJ/IMEHTA aBTOMATUMYECKMU  3aBEPLUNT

O6C}'Iy>KMBaH ne TeKylero KJiMeHTa;

- Nnocne Bbi30Ba K Cebe OTJ/IOKEHHOro K/IMeHTa, Ha4YHUTE e€ero

06C}'Iy>KMBaHMe, HaXaB Ha KHOIMKY « KnueHnT nogowen».
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6.6. Kak cOpocUTb 06CNyKMBaAHUE KJIMEHTA UM Ha4vaTb OGCNYXMBaHUE

COpOLIEHHOro KJIMeHTa NOBTOPHO?

HayaB 06cnyXMBaHUE KAMEHTA, Bbl (OnepaTtop) npy HEOH6XOAUMOCTM
MOXeTe COpOCUTb 0O6CNYKUBAHUE, HaXKaB Ha KHOMNKY «COPOCUTb» BKAAAKU
«ynpasneHue». [lpy 3TOM KJIMEHT OCTaeTcaA B odyepean (emy
npucBamBaeTca cratyc «COpoleH») HO OH HEe MOXET OblTb 00C/AYXKEH B
nopsake obuen ovepean. CuctemMa oTo6paxkaeT TaKUX KJIMEHTOB B
Tabamue pasgena «O4vyepegb» HO OHM He nojJsieXaT aBTOMATUYECKOMY
pacnpeaeneHnio K akTUBHbIM ornepaTtopaM OTAeNEHUA.

Mpu HaxatmMmM Ha KHonKy «COpOCUTb» BKNAAKM  «YnpaBaeHue»
cMCTEMA MNpPeasioKMT BaM Ha BblIOOp MpMBA3aTb K/JMEHTA K CBOEMY OKHY
60 He genatb 3TOro. Boibop «[1pMBA3aTb K CBOEMY OKHY» O3HA4aeT, YTo
COpPOLIEHHOr0 KJIMEeHTa nocjie YCTpaHEeHMS MM MpPUYMH TaKoro cb6poca
CMOXKEeTe 06C/YKMTb TOIbKO Bbl (ONepaTop KOTOPbIM OCYLLECTBUA COPOC).
B nNpoTMBHOM C/ly4ae COPOLIEHHOIO KJIMEHTA CMOXKET 06CNYXMTb 060U

onepaTop.

Bbl (onepaTop) MoxeTe B /060e BPEMA BEPHYTb OT/IONKEHHOMO
KAMeHTa M3 pexmma «CopolleH» B ovyepeab M3 MHTepdenca BKNAAKM
«Qyepeab» OTMETMB €ro B Tab/MUe KIMEHTOB M HaXKaB Ha KHOMKY
> Bepuye  «BepHyTb». [lpM 3TOM KAMEHT MnonajeTr B odepeab M 6yget
o6Cny}KeH B nopsAake, oTob6paXeHHOM BO Bkaagke «Ouepeapb».
CoOTBETCTBEHHO M3MEHUTCS M ero cTaTyc ¢ «CopolueH» Ha «B oyepeamn».

Takxe Bbl (OnepaTtop) MOXeTe Bbi3BaTb COPOLIEHHOMO K/MEHTA BO

BHeo4YepeaAHOM nopAajke. AJ’IH 3TOro oTMETbTE €ro B Ta6}'ll4Ll,e K/IMEHTOB U

HaXXMMTE Ha KHonky 2 Beisa™ . Bhi3gaTh» BKAAAKM <«Ouepegb» 60

Ha*XMUTE Ha KHOTMKY «BbI3BaTb NO HOMEpPY» BKJ1aAKH <<ynpaBneH|4e>>. I'IpM
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Ha)aTUM CUCTeMaA aKTMBUpPYET OKHO «KapTouka KaueHTa:» (Puc. 3.8.) B
KOTOPOM oOTobparkeHa uHpopMauma o KaueHTe. [loaTBepauTe BbI30B

COpPOLLEHHOI0 K/IMEHTA HaXKaTMEM Ha KHOMKY «Bbi3BaTb K cebe».

© 0 + ®© ® @

Craryglknuenta Homep xnnenta Yenyra Bpems oxnganmna Oxro Onepatop Cerment

®@|0O O O
® 06 © ®©

Puc. 3.8.

O6patmnTe BHMMaHME:

- BbI30B COpOLWIEHHOrO0 KJ/IMEHTa aBTOMAaTMYECKM 3aBEPLUMT
06CNyKMBAHUE TEKYLLETO K/IMEHT];

- Moc/sie Bbl30Ba K Ce6e COpPOLIEHHOIO K/AMEHTa, Ha4yHUTE €ro

06CJ'IyH'(MBaHMe, Ha*{aB Ha KHOMMKY «KnueHT nogowen».

6.7. Kak onepatopy 3apeructpuMpoBatb KjaueHTa <«CneuuanbHas

peructpayma»?

B cnyyae ecnn Bam (onepaTtopy) HEO6XOAMMO 3apermcTpupoBaTb
KAMEHTa ANA Nocaefylowero 06CNyXKMBaHMA, BOCMO/Ib3yMTECh KHOMKOM
«CneumnanbHaa pernctpaumsa» Bo BKJIaJKe «YrnpaBaeHue».

Mpu HaxkaTMmn Ha KHoNKy <«CneuuasnbHasa perucrpaumsa» cuctema
aKTMBMPYEeT OAHOMMEHHoe OKHo (Puc. 3.9.). 3anonHute nona «Metoj
aBTopu3auumn», «CerMeHT KamMeHTta», «Ycniyra», 4eK-60KC «C HamBbICLLIMM
NPUOPUTETOM?». Mpu BblbOpe MeToza aBTOpMU3aL MM «He

naeHTMduuMpoBaH» B none «CerMeHT KaueHTa» Bblbepute «CTaHaapT»
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mnn «VIP». lNpu BblIbOpe MeToaa aBTOpu3auMm «baHKOBCKasa KapTa» none
«CerMeHT KAueHTa» M3MEHMUTbCA Ha nose «Homep KapTtbl» (yKaxuTe 16-
3HaYHbIM HoMep KapTbl). [pu BbiGOpe MeToAa aBTOpM3auUMM «BaHKoBCKas
KapTa» nose «CerMeHT KJ/IMeHTa» M3MEHUTbCA Ha none «Homep KapTbl
NIOAJIBHOCTU>» (YKaXXMTe HOMEp KapTbl JIOAJIbHOCTHU). M3 BbinagaroLliero
CNMCKa nona «Ycnyra» BbloepuUTE HEOOXOAUMYK YCAYry, OTMETbTE
(ocTaBbTe MYCTbIM) YE€K-60KC «C HaMBBLICUMM MPUOPUTETOM?» U HAKMMUTE

KHOMKY «3aBepLUmnTb>.

CneuwanbHas pervcrpauns @

MeTop aBTOpH3aLum *

He ngeHtndumnunpoeaH

CerMeHT KnueHTa *
Ycnyra *
[ C Hauebicumm npuoputeTom ?

3aperucTpupoBaTh

Puc. 3.9.
O6paTMTe BHMMaHWE, 4YTO NpH Bbl60pe MeToda aBTOpM3aunn <<|'<Op,

npeaBapuTenbHoM 3anuch» (Puc. 3.10.), nona «CerMeHT KAMEHTa» M
«ycnyra» M3MEHATCA Ha none «Kojh noaTBepXAeHUA» (YKaxkuTe Koz
npeaBapuTenbHoM 3anucu). [loapasymeBaeTcsa, 4TO Npu  0OpPMIEHMM
npeaBapuTE/IbHOM 3anMUCU KJIMEHT CAMOCTOATE/NIbHO Bbl6pas HEO6X0AMMYIO
YyCNnyry un ykasan meto astopmsaumu. OTMeTbTe (OCTaBbTe MYCTbIM) YEK-

60KC «C HaMBbICLUMM MPUOPUTETOM? > U HAXKMUTE KHOMKY «3aBEPLUMTb>.
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CneuunanbHasa peructpaumna &

MeTop aBTopM3aLmm *

Kog npegeaputensHol sanucu

Koa NogTeepXXAeHuA

Kog noaTeepxaeHUA

[ C xauebicumm npuopuTeTom ?

3aperucTpupoBaTb
Puc. 3.10.
Mocne HaxaTMA Ha KHOMKY <«3aperncTpypoBaTb» Ha 3JKpaHe
0TOOpa3nUTCA HOMEp TaJIoHa 3aperMcTpMpoBaHHOro Kamenta (Puc. 3.11.),

BO BK/1afiKe «Oyepe/b» 0TO6Pa3mMTCA 3anmucb O HOBOM KJIMEHTE.

KNueHT 3aperncTpupoBaH

DoCash

A008

lMononHeHKWe cuéTa ANA KNKEHTOB BaHKa
LleHTpancHoe oTaeneHue,JleHuHa 22
4444444445
8:08 15/03/22

Ok

Puc. 3.11.

6.8. B KakMx cayyasx Heo6Xo4MM BbI30B KJIMEHTA MO HOMEpPY TasloHa?

[AnAa BO30GHOBNEHMA OOCNYKMBAHMA COPOLIEHHBIX U OT/IOKEHHbIX
KJIMEHTOB BO BK/JIaJKe <«YrnpassieHWe» npeaycMoTpeHa KHornka «Bbi3oB no
Homepy» (Puc. 3.12.). Tllog HomepoM nojpa3syMeBaeTcA HOMep
MPUCBOEHHbIM KIMEHTY Npu peructpauum Ha ycayry. K npumepy, Ha

pucyHke 3.11. KaneHty npucsoeH Homep AOO8.
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(U Bpemn obcnyxusanun knuenta

DakTHYecKoe HopmarusHoe
00:00:00 00:00:00

©UO0: —

I Bbi30B N0 HOMEpY I Yenyra: -
Tpynna: -
Bpemsa oxmganua: 00:00:00
Mepesepex c: -
KonuyecTso BbI30B0B:
MeTopg aBTopusaymu: -
MapameTpbl aBTOPH3ALMH: ~

CneymanbHas perucTpaLmua CermeHT KnuenTa:

Bpemn obcnywmeanua: 00:00:00

Mepepsi

Puc. 3.12.
[Ana TOoro 4YTOoObLI BbI3BaTb KJ/IMEHTA MO HOMEpPY, BamM (onepartopy)

HEO6XOAMMO HaXKaTb HA KHOMKY <«Bbi30B Mo HoMepy» BO BKAajKe
«YnpaeneHue». Mpu HaxaTuM cucTteMa nepenaet B pasgen «Ouepeb».

BbiGepuTe U3 CrmMcKa HY>KHOTO K/JIMEHTA MO HOMEPY M HAXXMMTE Ha KHOMKY

Q Buizsat . Bpi3gath» (PUC. 3.13.).

e BepHyTb & ObHoBUTL ® 0 f ® ® @®

Cratyc knueHTa Homep knuenTa Yenyra Bpemsa oxupaHus OxHo Onepatop Cerment

® A0D3 MNononHexne cyéta 4, 00:00:00 VIP

@ ADD1 MononHexue cuéta 4. 00:00:00 Pabouee mecTo 1 Admin_Otd_N21 Crangapt

[e}e} O]

® A0D2 MononHexie cuéTa 4. 00:00:00 Pabouee MecTo 1 Admin_Otd_Ne1 Craupapt

Puc. 3.13.

B oTKpbiBWwemcAa OKHe «KapToyka KiaumeHta:» (Puc. 3.8.)
oTob6paxkeHa MHbOpMaLMa O KAMEHTe, NoATBepAUTE BbI3OB BblOPAHHOIO
K/IMEHTa Ha)KaTMeM Ha KHOMKy «Bbi3BaTb K cebe». B pesynbrate,
NMPOM30OMAET BbI3OB K/IMEHTA, CUMCTEMA OTKPOET BKNAAKY «YyMpaB/IEHUE>.

Haynute O6CJ'IY)KMBaTb K/IM€HTa, HaXaB Ha KHOIKY «KnueHr nogowiesi»
(Puc. 3.14.).
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(T Bpems obcnyxusanun knuenTa

dakTuyeckoe Hopmatueroe
00:00:00 00:10:00

DHO: -
Yenyra: Mononkexue cuéta 408 KNMEHTOB Gaxka
Mpynna: Mpynna 1
I Knuent nogowen I KnueHT He nogowen Bpems oxupanua: 00:00:00
MepeBefeH c:
KonuyecTso Bsi30808:

MeToq aBTOpH3aLMK: He naeHTHdHUHpOBaH
MapameTpil aBTOPHIALMK: -

CermenT KnuenTa: VIP

Bpemn obcnyxusanua: 00:00:00

Puc. 3.14.

6.9. Moct o6paboTKa  AOKYMEHTOB  KJ/IMEHTa. 3aBepiaem

o6cnyKMBaHMe NpaBUJIbHO.

Bo BpeMsi 06Cny}KMBaHUA Y BaC MOXKET BO3HUKHYTb HEOOXOAMMOCTb
paboTbl C JAOKYMEHTaMM KJIMEeHTa: 3aBepUTb KOMWM, OTCKAHWPOBATb,
nepejaTb ANA NPOBEPKU pyKoBoamTesNto. DaKTUYECKM yCayra KIMEHTY yxe
OKa3aHa, HO TpebyeTcA COBepWWTb ONpeAeNeHHble TeXHUYecKue
MaHUNYNAUMKM  C  AOKYMeHTaMu. [JNnAa TakuMx C/lydaeB B CUCTEMe
npeaycMoTpeHa crneumanbHaa KHomka «[locT-obpaboTka». HaxkaTue Ha
KHOMKY JeflaeT HEeaKTUBHbIM MEHI0 BKJIAAKM «YnpaBieHWEe», aKTMBHOM
ocTaeTcA KHonka «[locT-ob6paboTKa». [locne Ha)KaTMA OHa OKpalleHa B
3e/IeHbIM UBET, WKaia «Bpems 06CNy:KMBaHUA K/IMEHTa» aKTMBHA OTCYET
BPEMEHM 06C/IYKMBAHMA NPOAOIKAETCA.

Koraa Bbl (onepatop) 3aBepwmte 06paboTKy AOKYMEHTOB KJIMEHTA,
HaXMUTE MOBTOPHO Ha KHONKY «[llocT-06paboTka~». O6CayxuMBaHUe
KNMEHTa 3aBEPLUMTCA aBTOMATMYECKM, Ha Balle paboyee MeCcTo CUCTEMOM
6yAeT Bbl3BaH HOBbIM K/IMEHT M3 0Yepeau.

O6paTuTe BHMMaHME, eCAu LeHTpasibHbiIM aaMMHUCTpaTopoMm CYO
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Q5 B HaCcTpPOMKAx CUCTEMBI BKJIOYEH MapaMeTp «BK/toYaTb NOCT-06paboTKy
B AJIMTENbHOCTb OOC/YXMBAHMA K/AMEHTa», TO BPEMA, 3aTpavyeHHOe Ha
NocT-06paboTKYy K/MEHTa, BOMAET B JAJIMTE/ILHOCTb 06CIYXKMBAHUSA
KiMeHTa. Eciv napaMeTp BbIK/IOYEH, TO MPU HaxKaTWMM Ha KHOMKY «[locT-
06paboTKa» BpeMA OOCNYXMBAHUA KJIMEHTA OCTAHOBMTCA, M He Oyaer
YYTEHO B 00LLYI0 ANUTENbHOCTb 06C/TYKMBAHUA KIIMEHTA.

CxemMaTMyHO anropuMtM paboTbl CUMCTEMbl MOC/AE HaXKaTWUs KHOMKM

«[locT-06paboTKa» BbIrNAAMT TaK:

MocT-o6paboTka NocT-o6paboTka

ABTOMaTMUECKWIA BbI30B
KHOMKa «Bbizoe» Knuent é KHonka eflocT-00paboTkas Hakara. KHonka «MocT-o6pabotka ABTOMaTHUYECKMIA
A et Monszoearens obpabareieaer NOBTOPHO Haxara. 0N
EESYEHS BT O T 3aeepuweHne obcnyxueaHNs
Bpemsi 06CNyXMBAHUA KMEHTa

KAMeHTa.
NPOA0IKAETCA.

6.10. Ana yero Hy>XHa PyHKUMA «[laysa»?

®OyHKkuma «[laysa» no3sonseT Bam (onepatopy) COBEPLIMTb
ANUTENbHblIE GUM3HEC npoueaypbl 06C/YKMBAHMA KAMEHTA, KOTOpble He
TPE6YIOT €ro IMYHOro NPUCYTCTBMA B MOMEHT MX COBEPLUEHUS (NOArOTOBKA
M NpoOBEPKa AOKYMEHTOB, pacneyaTtbiBaHWE M KOMMPOBaHWE, COrJlacoBaHMeE
n TA.). KnneHT octaeTcs B ovepeam U MOXKET OXuAaTb 3aBepLIEHUS BalleM
(onepaTtopa) paboTbl B KOMMOPTHbIX YC/0BUSX. Koraa AnvTenbHble 6U3HeC
npoueaypbl 3aBeplUeHbl, MOBTOPHOE Ha)KaTMe Ha KHOMKy «[laysa»
BO3BpalLaeT KAMEHTa A1 3aBEpPLUEHMA 0BCNYKMBAHUA MO YCayre.

CxemMaTU4yHO anropuTM paboTbl CUMCTEMbI MOC/AE HaXKaTUS KHOMKM

<« I'Iay3a » BbIr1AANT TaK:
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Naysa
NMaysa

ABTOMaTMUYECKMIi BbI3OB KHorka «llayza» roBTopHO
Kronka «Maysa» Haxata. Haxara. ABTOMaTNUYECKNA
KHonka «Bbiz0B» > Knauent nogowén —>| KnneHT naér e zan | JdokymenTsl KnueHTa rotossl. [ P| 3aBepumin BbIZ0B
HeoCTYNHa AN\ Haxatna O0XKMAIHUSA. KnueHT noBTopHO
Mone3oBarens rotosuT npurnawaeTtcs Ha pabouee

[IOKYMEHTBI. MECTO MO/b30BaTenNs.

6.11. Yxop onepaTtopa Ha llepepbiB.

/ANA BbIXOA4a Ha NepepbiB BO BKA3AKE <«YNpaB/ieHME» CUCTEMbI
npefycMoTpeHa KHonka «[lepepbiB». MpM HaxaTMM Ha KHOMKY CMCTEMa

cchopmupyeT cneayrouiee npeaynpexaerHme (Puc. 3.15.):

MepepbiB ®

Cnepytolime rpynnbi He ByAyT ABNATbCA OCHOBHbIMMW HU Ha OAHOM OKHe nocsie Bauero yxona Ha nepepbis
Bbl BCe paBHO XOTUTE YMTU Ha NEPEPbIB C YYETOM 3TOro hakra?

Na Het

Puc. 3.15.
HOATBep,qIATe yXo4 Ha nepepbiB, HaxXaB Ha KHOMKY «,£I,a». 3aTteM B

HOBOM OKHe «[lepepbiB» YyKaxuTe npuyuMHy nepepbiBa (Puc. 3.16.).

MoaTBEpAMTE AEUCTBUE, HAXKAB HA KHOMKY «YMTM HA NepepbiB?».

[epepblB ®

Ykakxute npuyMHy nepepbisa *

O6ep

YWATH Ha nepepbis?

Puc. 3.16.

HacTpoMka  crnMcKa  NpMYMH  NepepbiBa  OCYLLECTBASETCS
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LIeHTPaJIbHbIM aJIMMHMCTPATOPOM B HacTpoukax CYO Q5 c nomoulbto
napameTtpa <«/JloctynHaa Aana Bblbopa npuyMHa nepepbiBa». [MomMMMO
3Ha4YeHMM napameTpa no ymon4yaHuto: «06epn», «lMepekyp», «Tyaner» -
MOrYT GbITb A06aBNEHDbI (YAaNeHbl TEKYLIME) U ApYyrMe 3HAYEHUSA.

Mocne HaxKaTMs Ha KHonky «[lepepbiB», B paboyenr 061acTU
BKNagKU «YnpaBieHue» MOABUTCA KpacHas LWKajla C OTCHETOM BpeMEHMU
nepepbiBa. Pa3gen «YnpaBneHue» He OyaeT AOCTyrneH onepatopy A/
pa6oTbl. OgHako pasgen «Oyepeab» byaeTt AOCTyNeH AnA npocmoTpa. Ana
3aBEepLUEHMA nepepbiBa HAXKMUTE Ha KHOMKY «3aKOHYMTb nepepbis» (Puc.
3.17.).

MepepsiB 00:03:01

3aKOHWHMTL Nepepbis

(Gl

Puc. 3.17.
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7. IMCT PETMCTPALUMM M3MEHEHUN

NeNe Bepcua
Jata OnucaHue U3SMEeHEHHA ABTOp
n/n. OOKYMEHTa

Pepakuma u opopmneHme B COOTBETCTBUM CO .
1 15.03.2022 Cena M.B. 01
ctaHgapTom «[amma-LeHTp»
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