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2. AHHOTALMA

JIOKYMEHT COAEPXKMT MHCTPYKUMIO AN UeHTpaJibHOro 6u3Hec-
agMMHUCTpaTopa <«Moay/sb aAMUHUCTpUpoBaHMA Q5». WMHCTpyKumAa B
AOCTYNMHOM OpMe pasbsCHAET OCHOBHblE MPUHLbIMNbI  YCTPOMCTBA MU
npaBusia paboTbl B cucteme Q5 nonb3oBaTesia C POJblO LEHTPasibHOro
6u3Hec-aAMMHUCTpaTopa. B JAOKyMeHTe onucaHa CTpyKTypa Moaynsa M
Ha3HayeHWe ero paszenoB, AaHO NOAPOOHOe onucaHWe NPUEMOB paboThbl B

HEM.
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3. AYTEHTUOUKALHUA

3.1. Kak Havatb pa6oty B CYO nonb3oBatenio C poJiblo

LeHTpa/sibHOro 6MsHec-agMMHUCTpaTOpa?

AnAa  Havana paboTbl B CUCTEeMe YynpaBJieHMA  oYepesbio
No/sb30BaTe/Il0  C  POJIbI0  LEHTpasbHOro  6M3Hec-agMUHMUCTpaTopa
BbINMOJIHUTE YCTAHOBKY WM aKTMBALMIO CUCTEMbl B COOTBETCTBMM C
peEKOMeHZaumMAMU, NpuBEAEHHbIMU B «MHCTpPYKUuM no ycTaHoBke CYO
Q5~». 3anycTuTe 6paysep. B agpecHoM cTpoke 6pay3epa BBeAMTE:

http://<ip-agpec cepBepa>:<nopt Ansa coepguHeHusa>/admin/login

(Hanpumep: http://localhost:8080/admin/login, npuBegeHO 3HaveHue
JINS1 IOKaJ/IbHOM yCcTaHOBKKU CYO).

Mocne BBOjJa ajpeca, B OKHe Opaysepa 3ano/iHMTEe NoAs

nosBmBLLENCS DOPMbI ayTEHTUdMKALMM BXoJaA B cucTemy (Puc 1.1.).

AyTeHTUhUKaumna

Pone

LleHTpanbHbIi 6U3Hec-agMUHMCTPAT...

OTaeneHune

LLEHTDEU'II_:HOE oTneneHnue

Boitti

Puc 1.1. ®opma ayTeHTUDUKaLMM

BeegmMte 3HayeHuMA: normH - admin, napoab - admin. B
BbiNAAalOWEM CMUCKEe posie, Bblbepute  «LleHTpanbHbIM  6M3HecC-

aAMUHUCTpPaTOp>»>, B CIMNUCKE OT,CI,e}'IeHMI‘;I Bbl6epl4Te HYXXHOE€ oTAeNeHNe.
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HaxXMUTE KHOMKY BOMTH.

B pesynbTate ycnewHoM ayTeHTUDMKaLMM B TEKYLIEM OKHe
6pay3epa 0TO6pasMTCA CTpaHuua «Moayns aAMMHUCTpUpoBaHMA» (Puc
1.2.).

DoCash ICNORS|

Otyersi MoHHUTOpHMUT
Orcyrcreyer OrcyTcTeyer

BN I

Puc 1.2. UnTepdeiic «Moayns aaMmMHUCTpUpoBaHus» CYO

O6patunTte BHMMaHUE, YTO ANA Havana paboTbl B CYO nonb3oBaTens
C POJIbIO LEHTPa/ibHbIM GU3HEC-aAMUHUCTPATOP HEOGXOAMMO BbIMOJIHUTD
HAaCTPOMKY CMCTEMbl C MpaBaMM LEHTPaJbHOrO  agMMHMUCTpaTopa.
Moapo6Ho HacTpoMka CYO onucaHa B MHCTPYKUMM AN LEHTpaJIbHOro
agMMHUCTpaTopa <«Moaynb agMMHUCTpUpoBaHMA Q5». B npoTMBHOM
cnyvae, Nnosib3oBaTesilo C  MpaBamu LeHTpaNbHOr0  GM3HecC-
aAMMHUCTpaTopa, NpU ayTeHTUdMKAUMM He OyaeT A[OCTyNneH BblI6Op

oTaeneHusn. AyteHTudmKaumsa He 6yaeT AOCTyMnHa.

4. TNABHAA CTPAHULUA «MOAYNIA AAMUHUCTPUPOBAHUA

4,1, [Ana 4ero HyXHa TrslaBHaa CcTpaHuua <«Mopyns

aAMUHUCTPUPOBAHUA»?

Ha rnaBHoM cTpaHuue «Moayns agMMHUCTpupoBaHua» (Puc. 1.2.)

COCpenOTOYEHDI OCHOBHbI€E opraHbl ynpas/ieHusA Ccyo Q5.
CootBeTcTBYIOLWME pasae/ibl «Mogynsa aAMUHUCTPUPOBAHUA>
CUCTEMbI ABTOMATU3ALNU OBCNYKUBAHUA KNTUEHTOB DOCASH 5

moayinb ADMUHUCTPUPOBAHUA www.docash-soft.ru



Docas h CUCTEMA YMPABJIEHUA OYEPEABIO DOCASH Q5 s

pacnosioXKeHbl B paboyer 06/1acTU CTpaHMLbl, MHTYMTUBHO MOHATHbI M

coZepKaT TOYHOE OMNUCaHWMe COoAEp}Kallencs B HMX (YHKLMOHANBbHOCTM.
Ana yao6ctBa BOCNPUATMA MHMOPMaLMM, KaxkAoMy paszesly NpUCBOEHA

COOTBETCTBYIOLIAA rpacdmyeckas NMKTOrpaMmma.

Takum 06pas3om, rnaBHas cTpaHumua «Moayna agMUHUCTPUPOBAHUA»
MO3BONIAET OCYLIECTB/IATb ObICTPbIM Nepexoa Mexay pasgenamm CYO ¢

MOMOLLbIO «MEHIO Pa3fesoB».

4.2. pe HaxoAnTCA «[naBHoe MeHI0>» «Mopyna

AAMUHUCTPUPOBAHNA»?

Ana  6bICTpOro nepexofa MeXJy pasfeslaMM Bbl  MOXeTe
MCMO/Mb30BaTb «MEHI0 pas3fleNioB», KOTOpoe MpeAcCTaBleHO B BUJe
BEPTUKA/ILHOIO CMUCKA rpacMyYECKUX MMKTOrPpaMM B IEBOM YacCTU INaBHOM
CTpaHuupbl. Kaxkjgas nNUKTOrpamMma B <«MEHI0 pa3Zle/loB» COOTBETCTBYET
pasgenam B paboyel 06/1aCTM  FNaBHOM  CTpaHuubl  «Moayns

AAMUHNUCTPUPOBAHNA>,

KHonka <<Pa3BepHyTb>> =, OTKpblBa€T HaMMeHOBaHWA pa3aesoB,

MMA TEKYyLLEero nosib3oBateniad 1 ero poJjib B CUCTEME. Haxatne Ha KHOTMKY

<<CBepHyTb>> x BO3BpallaeT «MEeHK pa3aenioB» B UCXOAHOE COCTOAHME.
Haxatne Ha NMMKTOrpaMmmy, nepeHoOCHUT Bac COOTBeTCTBleLIJMﬁ eu pasgen
CYO.

4.3. YTO 03HAYAT NUKTOrpaMMbl B «MEHI0 pa3gesioB»?

AJ’IH Bawlero yAO6CTBa, HUXKE rnpumBeaeHa Ta6n|4ua C OornucaHueM

rpaUYECKMX MUKTOrPaMM:
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MukTorpamma HasBaHWe NUKTOrpammbl Onucanue
ﬁ naeHas MeHIo C KpaTKoM MHbOpMauMen No pasgenam.
MOHMTOPUHI  paboTbl OTAENEHUI. MOHUTOPUHT aKTMBHOCTM
I:_l MoHUTOPUHT
K/IMEHTOB.
m OTyeThl Bu3Hec aHanMTMKa CO CBOAHbIMM MOKasaTe/iAMM: OMepaTopbl,
K/IMEHTbI, YCAYrH, TaNOHbl U T.4.

4.4, Kak BbIMTH U3 «Moaynsa aAMUHUCTPUPOBAHUA>?

B npaBoM BepxHeM yray rJiaBHOM cTpaHuubl (Puc. 1.2.)
pPacnosIoKeHO AOMNONHMUTENIbHOE MEHI, cojepxKawee Tpu rpadryeckmx
MUKTOr PamMMbl:

MukTOrpamma Ha3BaHWe NMKTOr paMmbl OnucaHue

KpaTkue yBeJOMIEHMA O JEMCTBUSAX B MPOrpaMme (Hanpumep,

YBeaomnenus yBeOMNEHMA 06 OLLMGKE).

CnpaBouHas MHdopMauus Mpy NOMOLUM AAHHOM KHOMKM MOXHO Bbl3BaTb MHMOPMaLMIO O
TeKylen Bepcumn CYO.

Mpu HaxkaTMM Ha KHOMKY OCYLIECTBAAETCA BbIXOA M3 CUCTEMbI
Ha CTpaHUUY aBTOpU3aLmn.

M P

Bbixog U3 cuctembl

AJ’IH BbiIX0o4a N3 CUCTEMbI N 3aKpPbITUA r/1aBHOM CTpaHuMUbl <<M0ﬂ,y}'IFI
AAMNHNCTPHPOBAHUNA>»> HAXKMUTE HAa MMKTOrpaMMy: 5

5. MOHUTOPHHI I

5.1. AAnAa 4yero HyKeH pa3gen «MOHUTOPHUHI»?

Pasgen «MOHMTOPUHI> O3BO/SIET MO/Ib30BATEND C MpaBamu
«BbU3Hec-agMUHMCTPATOpP»  KOHTPO/IMpOBaTb  PaboTy  OTAENEHUM U

OTC/IeXMBaTb AKTUBHOCTb K/AMEHTOB. C TMOMOLLBbD CUCTEMbI  MOXKHO

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 7
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KOHTPO/IMpOBaTb Kak paboTy BCeX OTAe/IeHMM, TaK M paboTy

ornpeAeNeHHoro  oTAaeneHua  no  Bblbopy  nonb3oBatens.  And

ocylwecTB/ieHMA KOHTPOJ1IA AOCTYMNHbI CAeJyLiMe napaMeTpbl.

- ONA BCeX OTAe/IeHUU: HaMMEHOBAHUE oTaeneHnAa, KoJin4ectBo

onepaTopoB, KOJIMYECTBO KJ/IMEHTOB B oO4YepeaM, cpeaHee Bpems
OXMAaHMA/ 0BCNYKMBAHUSA, KOJIMYECTBO K/IMEHTOB 3a [i€Hb, NpeBbilleHUe

BPEMEHM OXMIAHMA U NOCNe[HEE COBbITHE;

- ANA KOHKPeTHOro oraesieHuAa. rpynna, KJINMEHTbl B o4YepeM,

MaKCMMa/lbHoe BpEMS OXMAaHMA, cpeaHee BpeEMS
O’KMAaHMA/ 06CNY}KMBaHMA, (PAKTUUECKOe BPEMSA OXMIAHMA, KJIMEHTOB 3a

Ji€Hb, MPEBbILIEHNE BPEMEHU OXMIAHUSA, onepaTop;

- ANAa onepartopa otgesieHnAa: onepartop, poJib, rpynmnbl, KJINEHT,

BPEMS MnepepbiBa, BpeMa B cTaTyce «[lpocTamBaeT», BpeMs OXMAAHUSA,
bakTMyecKoe Bpems 06CNYKMBaHMA, CpeAHee BpemsA O06C/YXKUBAHMA,
CYMMa BPEMEHM OBCNYKMBAHMA, KOJIMYECTBO OOC/YKEHHbIX, KOJIMYECTBO
06C/Ty*KEHHBIX C NPEBbILIEHMEM, CYMMa BPEMEHM NepepbiBa, obliiee BpeMs

B CTaTycCe « HPOCTaM BaeT»,

- A4 MOHUTOPUHIra KJIMEHTOB. HOMEP TaJIOHa, onepatop, ycayra,

CErMeHT, Trpynnbl, BpeMA  peructpauuu,  dakTuyeckoe  Bpems
OMAAHMA/0BCNYKMBaHMA,  KO3I(PPMUMEHT  HABEAEHHONO  BPEMEHM,

MaKkcuMaJsibHoe BpeMa oxunganusa, ®H0.
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MpuBeaeHHble BblLLIE napameTpbl CrpynnupoBaHbl B

COOTBETCTBYOLME Tab/iMLbl, KOTOpPblE HArnSAHO B PEXMME peasibHOro
BPEMEHM  MO3BONAKT  MNPOBECTM  OUEHKY paboTbl  CTPYKTYPHOro

noApaszenieHus (oTAeNeHUs) Balle KOMMNaHWUM.

5.2. Kakne nogpasgennbl BKaOYaeT B ce6a pa3gen «MOHUTOPUHI»?

CTpyKTypHO paszen «MOHMTOpPUHIr» BKJOYaeT B CebsA cneaywolme
noAapaszgesibl (BKAa4KM):

- Bknaaka «Bce otaenenmna» (Puc. 2.1.). B paboyem none aaHHOM
BK/IQAKM cucTtema dopmMupyeT Tabsauuy, B KOTOpPOM oOTo6parkatoTcs
CTONOLUbl:  HAaMMEHOBaHME  OTAEeNIeHMA,  KOJMYECTBO  OnepaTopos,
KOJIM4ECTBO K/IMEHTOB B oyepeam, cpegHee BpemA
OXMAaHUA/ 0OCNYKMBAHMA, KOJIMYECTBO KJIMEHTOB 3a A€Hb, NpeBbileHUe
BPEMEHU OXMAAHMA M MNocaegHee cobbiTMe. B BbiNagawowem cCnmcKe
«OTaeneHua» Bbl MOXeTe BblOpaTb KaK HeobxoamMmoe oTheneHue, Tak U
BCe oTaeneHua. [locne HaxatMsa Ha KHONKy «O6HOBUTb» B Tabsuue
paboyero nonAa BKNagKu «Bce otpeneHusa» oTo6GpasmMTCA 3anpolleHHas

BaMW aKTyaJlbHaA MHCI)OpMaLI,MFl.

i nashan / MoHWTopHKr / Bee oTaeneHma

Bce otaeneHua

OTaenenuns.

ssssssssss

Puc. 2.1.

- Bknagka «MOHUTOPUHr oTaeneHua». JaHHasA BKaJiKa COAEPKMUT
JOMO/IHUTE IbHbIE BKNAAKMU: «Ycnyrn» u «OnepaTopbl». B paboyem none

BKMagKM «Ycnyru» (Puc. 2.2.) cmctema ¢opmupyeT Tabauuy, B KOTOPOM

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 9
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OTO6PaXKaTCA CTONGLbI: FPynna, KAMEHTbl B o4vyepeaM, MaKCMMaslbHoe

BpeMA  OXMAaHMS,  CpeAHee  BpemMA  0XuAaHMA/06CNyKMBAHMUA,
(baKTM4ecKoe BpeMA OXMAAHUA, KJIMEHTOB 3@ JAEHb, CBEPX BPEMEHM
OXuaaHuAa, onepatop. B Bbinagatowem cnucke «OTaeneHua» Bbl MOXKETE
BblOpaTb Heobxoaumoe oTaeneHue. B T1abaumue paboyero nona BKAAAKM

«Ycnyru» oto6pasmTCca 3anpoLieHHas BaMM aKTyaslbHas MHopMaLms.

ﬁ MnasHan / MoHuTopHur / OTaeneHns

MOHHUTOPHHT OTAENneHnA

Yenyru

Otgenenus:  LiewTpanskoe oTaenemm

Fpynn
o ovepen

HeT faHHbiX ANA 0ToBpa)eHua, NM60 He BbiBPaHO OTAeNeHHe

Puc. 2.2.

B paboyem none BKNaakn «Onepatopbl» (Puc. 2.3.) cuctema
dopmupyeT TabaMmLy, B KOTOPOM OTOBpaxkaloTcAa CTON6Ubl: onepaTop,
po/ib, Tpynnbl, KJMEHT, BPeMA MNepepbiBa, BpemMA B CTaTyce
«[lpocTamBaeT», BpeMA OXMAaHUA, aKTUYECKoe BpeMsA 06C/yKMBaHUA,
cpeaHee BpemA  00CAYKMBaHMA, CYyMMa BpPEMEHW OOCNYXMBaHMUA,
KOJIMYECTBO OOC/YKEHHbIX, KOJIMYECTBO OOC/YXKEHHbIX C MPEBbLILLEHUEM,
CyMMa BpeMEeHM MnepepbiBa, obwee BpemA B crtatyce «[lpoctamBaeT». B
BbiNajawlem cnucke «0OtaeneHua» Bbl MOXeTe BblopaTb Heobxoammoe
oTageneHue. B Tabauue paboyero nonAa BKAaAKM  «OnepaTopbl»

OTO6pa3MTCFI 3alpoweHHaA BaMHN aKTyaJlbHAA MH(bOpMaLIMFI.

A rnaesan / MoHuTopHur / OTaenexus

MOHUTOPHHT OTAENneHuA

OnepaTopbi

OT1penenuA; | UenTpaneHoe oTaeneHue

MA Bpema & cTaryce rema " =Y

: = 2 Bpema BpemMenit Bpenenit
epepul OCTaMES o 6 " oéen BIX
nEpEpLIBE TpocTauazer HALAHHR OGCIYMMBEHUA | oo manmn cnymupasun | DOCTKEHHG z

Puc. 2.3.
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- Bknagka «MOHUTOPUHI KaneHToB» (Puc. 2.4.). B paboyem none
JIaHHOM BKNAaJKM cucTeMa hopMUpyeT Tab/imLy, B KOTOPOM OTOBparKaloTcs
CTONOLUbI: HOMEpP TaJioHa, onepaTtop, YC/ayra, CErMeHT, Fpynnbl, BPEMSA
perMcTpaumu, aKkTU4ecKoe BpeMs oXuaaHua/obcnyxmBaHmA,
KO3(PMUMEHT HAaBEAEHHOIO BPEMEHU, MAKCMMa/bHOE BpPEMSA OXMAAHUA,
®NO. B Bbinagaowem cnucke «OTaeneHmMs» Bbl MOXKeTe BblOpaTb
HeobxoaumMoe oTaeneHne. B Tabauvue pabodero noasa  BKAAAKM
«MOHMUTOPUHI KJMEHTOB» OTOOpPAa3MTCA 3anpolleHHAass BaMM aKTyaslbHas
MHpopMaUMA O KameHTax otgeneHma. C noMouwpbl KHOMKU «YaanuTtb M3
oyepeau» Bbl MOXKETE YAaNUTb KJMEHTA M3 OYepeau, NpeaBapUTE/IbHO
BblA€/IMB €ro B Tabauue paboyero nond BKAAAKM «MOHMUTOPUHI

K/IMEHTOB>.

A Mnaewas / MOHUTOPHUT / MOHWTOPUHE KNHEHTOB

MOHUTOPHHI KNMEHTOB

OtpeneHuna:  LeHTpanbHoe OTAeneHue

oro

Puc. 2.4.

6. OTHETDI

6.1. AAna yero Hy*eH pa3gen «0T4yeTbl»?

Pasgen «Ot4yeTbl» (Puc. 3.1.) no3BonseT nonb3oBaTesilo C NpaBaMu
«bU3HeC-agMUHMUCTpaTOp>» MNOoayYaTb AeTaj/ibHYyl0 MHMOPMaLMUIO O BaXKHbIX
6u3Hec-npoueccax paboTbl CTPYKTYPHOro noapasfesieHuAa (oTaeneHus)

BalLleM KOMMaHUM.
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OT4éT «lokasaTenu 06CNYXUBAHUA
KNWMEHTOB» HOPMUPYETCA Ha OCHOBE AaHHDBIX
06 06CNYXKEHHbIX KNUeHTax (Yekax). Mpu
3TOM AaHHbie TPYNMUPYIOTCA U B KaYecTse
nokasaTenei UCNoNb3yroTes

OTuET «[leTanusauns 06CnyX1BaHUA
K/IMEHTOB» CTPOMTCA Ha OCHOBE flaHHbIX 06
06CNy)KeHHbIX KnueHTax (Yekax). Mpyu 3Tom B
OTYéTe OTOBPAKAIOTCA AeTanbHble laHHbIE
110 KaX/IOMY YeKy.

CBofHbIi OTYeT No paboTe onepaTopa

OTYET «CBOAHDIA OTHET NO paboTe
onepaTopa» CTPOMTCA Ha OCHOBE JaHHBIX O
HaXOXK/EHUM ONepaTopoB B CHCTEME C
Y4ETOM BbICTaBNAEMOro cTaTyca «OTowéN»

OTyeT No onepauMam B paspese ycnyr

Ha 0CHOBaHWM JaHHOTO OTHETA MOXKHO
NPoaHanM3NpPoBaTh COBMIOZieHNE BpeMeHm
TaKTa 3a KOHKPETHbIA Nepuoa, BbIABUTL
KaTeropuu onepauyi, No KOTOpbIM He:
CO6/110AAIOTCSA YCTaHOB/IEHHBIE HOPMATHBbI

arperupoBaHHble BeNWYUHbI (CpeaHue, N0 BpeMeHH 06CNYKUBAHMA,
cymmpiunp) i | e | | npoaHa b KaTeropum nc
UeNbIo NepemelLieHHs UX B YAaNEHHbIe
KaHanbl OGCHYMMHEHMR

DeranbHbiit 0TYET NO paboTe onepaTopa OTyYeT No TanoHam MpepsapuTenbHan 3anuch

OTYET «[leTanbHbiit OTYET No padoTe
onepaTopa» CTPOMTCA Ha OCHOBE JaHHBIX O
HaXOX/IEHMM ONepaTopos B CHCTeMe C
YHETOM BbICTaBNAEMOTO CTaTyca «OTOWEN»
KaXaan CTpoKa ~ WHTepBan npucyTcTus/
OTCYTCTBUA COTPYAHWKA 38 CTOMKON.

Ha ocHoBaHuu «OT4ETa N0 TaNOHaM» MOXHO
NPOaHaNM3upPOBaTL, KaKue yCIyri 6biin
OKa3aHbl K/MEHTaM B TeueHue
onpeAieNeHHoro oTpeska BpeMeHM no
KaX/IoMy TUNY TaNoHOB. A TaKe NPoBepHTb,
KaKoW oneparop, Kak AONIO U Ha KakoM
pa6oyem MecTe NPOUIBOANUN O6CNYXUBaAHME.
OTyeT GpopMUpYeT AAaHHbIE O ANUTENBHOCTH
HaXOX/ICHUA KNWEHTa B OTAENEHUM.

OT4eT RoNXKeH AonycKaTb NpeACTaBNeHue B
pas6uBKe N0 AaTaM ¥ NO OnepaLnaMm.

Puc. 3.1.

B pasaene cobupaeTcs MHGOPMaLMA O MOKA3aTeNAX 06C/YKMBaHMA

KIMEHTOB, JeTa/JM3aUmu  OBC/YKMBaHMA  KAMEHTOB, (opmMupyeTcs

CBOAHbIM OTYET O paboTe onepaTtopa, OTYET MO OnepauMsm B paspese
ycnyr, AeTasibHbl4 OTYeT Mo paboTe onepaTtopa, OTYET MO Ta/loHaM M
npeABapUTENIbHOM 3amnmucH.

Cuctema dopmmpyet M oTpaxkaeT MHDOPMaUMIO 006 OCHOBHbIX
NnoKasaTtesnax paboTbl oTAeneHMs B Tab/IMYHOM U Fpadumyeckom suge. lNpu
paszpabotke CYO Q5 yureHbl Haubosiee aKTyas/ibHble 3anpocCbl HaLMX
K/IMEHTOB 06GO06LLEHHbIE 32 MHOMO/IETHMM OMbIT PaboTbl KOMMAHWKU, BCE 3TO
peasiM3oBaHO B  COOTBETCTBYHOLMX

oTyeTax, CHOPMMPOBAHO MU

crpynnmMpoBaHo A4 Ballero yﬂ,O6CTBa B pa3jesbl. MNonb3oBatento ¢

npaBamu «LleHTpasibHOro aAMMHUCTpaTopa» ANA c6opa aKTyasbHOM

MHbOPMaLMM  HEOBXOAMMO JiMIIb BblI6paTb HEOGXOAMMbBIM pa3gen M
cchopMupoBaTb OTHET O paboTe MHTEPECYIOLLEro ero oTAae/IeHUA.

Paboyas o6nactb pasgena  «OTyeTbl»  BKJAWYaeT  Habop

npeaycTaHOBAEHHbIX oT4yeToB (Puc. 3.1.). B cBow o4epeab, paboyas
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o6bnacte nwboro ort4yeta, nNpu ero Bblbope, COAEPKMT YAOOHbIE

dYHKUMOHAIbHbIE M HAaBUraUMOHHbIE MHCTPYMEHTHI (Puc. 3.2.).

A rnasHan / Ot4etol / Mokasateny obi KIMEHTOB

KaTeropus oTueta:  10Ka3aTent o6CAYMMBaHHA KNMe. M~ Hasag K oTyetam [B) Coxpanuro B xls & MNeuarb oryera Y OmkpoiTs punbTp

Mecay

YCTaHOBUTE NapameTpbl GunbTpa.

ue 50 -~

Puc. 3.2.

KHonka « ¥ Ha3ajg K oTyeTam» MO3BOJISET BEPHYTbCA B Pabouyio
o6nactb pasgena «Otyetobl» (Puc. 3.1.).

KHonka « B CoxpaHuTb B Xls» Mo3BoNAET COXPaHMTb MHMOPMAaLMIO
C(POPMMPOBAHHYIO B CUCTEME B COOTBETCTBYHOLEM hopMaTe «.XIs».

KHonka  « & [MeyaTb  oTyeTa» MNO3BOJIAET  HanpaBMTb
cOpMMPOBAHHbIM OTYET Ha NevaTb.

Bbinagatowmim cnmcok «OTobparkaTb CTPOK Ha CTpaHuLE» NO3BOJISET
BblGpaTb KO/MYECTBO 3arnMceM (CTPOK) B TabauLEe Ha OAHOM CTpaHMUE.

Cuctema nossonsAeT BblbpaTb MexXay 3HavyeHnAamMn 5, 25, 50, 100.

6.2. OTyeT «[lokazaTenn o6CNyKMBAHUA KIMEHTOB»?

Otyetr «[lokazatenu o06CNyXMBaHMA KaMeHToB» (Puc. 3.3.)
dopmmpyeTcA Ha OCHOBE JaHHbIX 006 O0OC/AYXKEHHbIX KJMEeHTax (4YeKkax).
/laHHble B oTYeTe rpynnMpytoTca, B Ka4yecTBe MoKasaTesieM MCMOoJIb3YTCA

arperMpoBaHHble BE/IMYMHbI (CpeAHME, CYMMbI M Np.).
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A TnasKan / OTyeTs! / [OKA3ATENU OBCAYKUBAHMA KIHEHTOR

Kateropua otyera: | lokasaTenu o6CysMBaHHA KNHe M~ Hasag Kk oT4eTaM m CoxpanuTb B xls ISI Meyatb oT4eTa Y QTKpbITL HUALTP

Taénuua

CpepnHee BpemA CpepHee BpEMA
OBCIYMHBEHA e

4 fon HKHLBHM:

JJJJJJJ

YCTaHOBHTE NapameTpbl GpUAbTpa.

Puc. 3.3.
B paboyem none gaHHOro ortyeTta cuctema popmupyeTt Tabauuy, B

KOTOPOM OTOGPAKalTCs CTONIGLbI: roj, Mecsl, Yac, KOJIMYECTBO TaJIOHOB,
obLee KOIMYECTBO YCNYr, 0O6C/TY}KEHHbIe KAMEHTbI (KOMYECTBO/NPOLIEHT),
KIMEHTbl OXuAaaswme He 6osee 4emM N MMHYT (KOAMYEeCTBO/MPOLEHT),
KIMEHTbl OTKasaBWMECA OT O0OCAYXMBAHMA  (KOAMYECTBO/MPOLEHT),
cpefHee BpeMA O06CNyXMBaHWA, CpefHee BpeMA OXWAAHWA, cpefHee
BpeMA HaXOXAEHMA B OTAENEHUN.

Ana ypobctBa «LleHTpanbHOro agMuHMCTpaTopa» B CUCTEME
npegycMoTpeHa ¢uabTpaumMa CHOPMMPOBAHHBLIX 3anucen Mo  psay
nokasartenen. MNpu HaKaTMM Ha KHOMKY « Y OTKpbITb PUILTP> B MPaBoM
YyacTn paboyel o6nactu otyeTta «[lokasaTenu 06CNYKMBAHMA KAMEHTOB>,

0TOOpa3mMTCA OKHO COOTBETCTBYOWeEro puabtpa (Puc. 3.4.).

®unbTp: NMoKasaTenu o6CNyKUBaHUA KNUEHTOB ®

®unbTp
Mepuon: B no & OTaeneHme:
pynna: Yenyra:

Onepatop:! Bpems oxuaaHua:

MpynnupoBku

Enunuua BpemeHn

O omaenenve [J rpynna [ Cerment knuenta [] Onepatop

v CoxpaHuTe

Puc. 3.4.
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3ajamMTe HeobXoaMMble MapaMeTpbl (UAbTPALMKU, HaAXKMMTE Ha

KHonKy «CoxpaHMTb» M cucTema ChOPMUMPYET  COOTBETCTBYHOLLUMM
aKTyaJIbHbIM CMMCOK 3anMcer B paboyenr obnactu otyeta «[loKasatenm
06CNYKMBAHUA KIMEHTOB>.

Ha BKnagke «[padumku» ot4yeTa «[lokazatenn 0OCAYKMBAHUA

KJIMEHTOB>» MHMOPMaLMA OTOOpaXkaeTcAa B rpacpmMyecKom BMae.

6.3. OTtueT «JleTanusayma o6CNyXKMBaHUA K/IMEHTOB»?

Otuer <«/Jetanuszaumsa o06CAYyKMBaHMA KaneHToB» (Puc. 3.5.)
dopMUupyeTCA Ha OCHOBE AaHHbIX 06 OBOCNYXXEHHbIX KAMeHTax (4YeKkax). B

oT4yeTe OTO6pa)KaIOTCFI AeTaJlbHbl€ AaHHbI€ MO KaXXAO0MY YEKY.

KaTeropia oTueTa: | /JeTaiHsauma o5CIyMuaaHHR KNK... W~ Hasaf K oTueTam B coxpatue e xls S Nevars otueta Y OTkpoits dunstp

venyra BeinEH

Puc. 3.5.

B pa6oyem none gaHHoro otyeTta cuctemMa opmupyeT Tabauuy, B
KOTOPOM OTO6pakaloTca CTO/IGUbI: OTAe/IeHUe, paboyee MECTO, JIOTWH,
®UNO onepatopa, AaTa 06C/AyKMBaHMA, KOA NpeaBapUTENbHOM 3anuck, Ne
TaJIoHa, rpynna, ycayra, BpeMs BblJayM TasloHa, BPEMSA OXUAAHUS, BPEMS
Hayasia 06C/yKMBAHMA KNMEHTA, BPEMS 06C/TYKMBAHMA, CETMEHT K/IMEHTA,
MPU3HaK OTKasa B O6C/YXMBaHMM, MPU3HAK CMEHbl YCNYru, MpU3HaK
naeHTMduKaumm. Ana ypo6ctea «LleHTpanbHOro ajMMHUCTpaTopa» B

cucTeMe npeaycMoTpeHa unbTpaums cchopMMPOBAHHbIX 3aMMCeEN Mo paay

nokasatesnien. Mpu HaxaTMM Ha KHOMKY « Y OTKpbITb UALTP> B MpaBoM
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YyacTu paboyer o6nacTm otyeTa «JleTannsauma 06CNyKMBaHUA KIMEHTOB»,

0TOOpPa3nTCA OKHO cooTBeTCTBYlowWwero punbtpa (Puc. 3.6.).

OuneTp: JeTanusauus o6CnyXMBaHNWA KIMEHTOB ®
SuneTp
Nepuon: ] B n
Tpynna Yenyr
Oneparoy P L
Homep
Bpemn ox 0O o 0 so pema aBenyd 0« 0O mo
Bp A fil O or O ac DHIHAK OTKaSE 8 O GCNYIHBAHNMN:
Mpuanak cmensl yon yr: i MAEHTUG!
' CoxpanuTo
Puc. 3.6.

3ajamMTe HeobxoAuMble MNApaMEeTpbl (PUAbTPaLMM, HAKMMUTE Ha
KHOnKy <«CoxpaHuMTb» M cucTemMa ChHOPMUPYET  COOTBETCTBYHOLLMMA
aKTyaJIbHbIM CMMCOK 3anmMcen B pabodenr obnactu otyeta «/eTanmsaums
06CNYy}XMBaHUA KIMEHTOB>.

Ha Bknaake «[lpadmku» otyeta <«JeTanmsayms o06CAYKMBaAHMA

KNMEHTOB>» MHbOPMaLMA oTobparkaeTca B rpadMyYeCcKom BUE.

6.4. «CBOgHbIM OTYeT No paboTe onepaTtopa»?

«CBOAHBbIM OTYeT Mo paboTe onepatopa» (Puc. 3.7.) dopmupyetca
Ha OCHOBE [aHHbIX O HaXOXJAEHUM OnepaTtopoB B CUCTEME C Y4YETOM

BbICTaB/1A€MOIro UMM CTaTyCa «OTowen».

in naeHan / OT4eTbl / CBOAHbIA OTYET NO paboTe onepatopa

KaTeropus oT+eta; | CBOMHbIA OTueT no paGoTe onepar e~ Hazag K oT4eTam B coxpanutb B «s & Nesats otyeta Y OtxpbiT dunbTp

Tl ron | Mecay yac CYMMAPHOE BISMA HAXOKALHHR 13 DIBOYEM MECTe Bpema npocTon Bpems 06CKHBAHMA KNHEHTOR

YCTaHOBWTE NapaMeTpbl GUNbTPa.

TPOK Ha cTpaHuue 50 ~

Puc. 3.7.
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B paboyem none gaHHOro otyeTta cuctema opmupyet Tabauuy, B

KOTOPOM OTOGpayKaloTCA CToN6Ubl: roA, Mecsl, 4ac, CYMMapHOe BpeMs
HaxoXKAeHMs Ha paboyem MecTe, BpeMs NpocTos, Bpemsa o6cayKuBaHuA
K/IMEHTOB, MNPOLEHT BPEMEHU TMPOCTOS OT BPEMEHM HAXOXKAEHMA Ha
paboyeM Mmecte. [Ana ypobctBa <«LleHTpasibHOro aaMMHMCTpaTopa» B
cuMcTeMe npeaycMmoTpeHa punbTpaumsa copMMPOBaHHBIX 3anMcen no psaay
nokasartenen. MNpu HaxaTMM Ha KHOMKY « ¥ OTKpbITb PUILTP> B NpaBoM
YyacTu paboyen obnactu otdyeta «CBOAHbIM OTYET MO paboTe onepaTopa»,

0TOOpPa3nUTCA OKHO cooTBeTCTBYloWwero punbTtpa (Puc. 3.8.).

@unbTp: CBOAHBIA OTYeET No padoTe ®
onepatopa

Oneparop:

Mpynnupoaku

ENMHMLA BPEMEHH
[0 oraenenne [J Oneparop

+ CoXpaHuTb

Puc. 3.8.

3aganMTe HeobxoAaMMble MapaMeTpbl (UAbTpauMM, HaXKMMTE Ha
KHonKy «CoxpaHuMTb» M cucTemMa CGHOPMUPYET  COOTBETCTBYHOLLMM
aKTya/lbHbIM CMMCOK 3anmcen B paboyer o6nactu otyeta «CBOAHbIM OTYET
no paboTe onepaTopa».

Ha Bknagke «[padukm» otyeta «CBOAHbIM OTYET MO paboTe

onepartopa» MHdopMauusa oTobparkaeTcsa B rpadMyYecKom BUE.
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6.5. «OT4eT No onepaymaM B paspese ycayr»?

«0T4yeT no onepauymAM B paspese ycayr» (Puc. 3.9.) nossonser
NpoaHan3nMpoBaTb co6naeHue BpEMEHM 06CNyKMBaHUA 3a
onpeAeNeHHbIM Nepuoj, BbISBUTb KaTeropuu ornepauum, no KOTOpPbIM He
COGN0AATCA YCTAaHOBNEHHbIE HOPMATMBbI MO BPEMEHM OO6CIYXKMBAHUA,
NpoaHa/IM3MpoBaTh KaTeEropumM onepaumi C LeJSiblo NEepPEMELLEHMA MX B

yAaNeHHble KaHaJlbl O6CJ'Iy)KMBaHI4F| .

A} Mapwan / Otvetbl / Oruer no Onepauuam B paspese yenyr

KaTeropun oTuera:  OTET N0 oepaLmsam B paspese y x~  Hasag K oT4eTam B Coxpanuts s xis © Nevars oTueTa Y Otxpoits dwnstp

HaUMeHOBAHME YNy
rpynnb

nutepa

YcTaHoBUTe NapaMeTpbl dUNLTpa

a cTpaHMue 50 ~

Puc. 3.9.

B paboyem none gaHHoro otyeta cuctema cdopmupyeT Tabsuuy, B
KOTOPOM OTO6paxalTcs CToN6Ubl: OTAEe/ieHWe, NuTepa, HauMeHOoBaHWe
YCAyru/rpynnbl, o6liIee KO/MYeCcTBO onepauum (KoJMYeCTBO/MpOLEHT),
06CNy}XeHO NO onepaumMm (KOAMYECTBO/MPOLEHT), He O06C/yXXeHO no
onepaumam (KonmyecTBO/NpoLEHT), BpeMA OXnAaHuA
(cpegHee/MaKCMMYM),  BpeMA  OXMAAHMA  MeHblle  A0MYyCTUMOro
(KOoNM4ecTBO/NpPoOUEHT), BpeMA  OXuAaHuAa  6onblle  JOMNYCTUMOro
(Konn4yecTBO/NpouUEHT), BpeMA 06CNyXMBaHUA (cpegHee/MaKCUMYM),

06C/IY’KEHO MO YC/yre 3a HOPMATMBHOE BpeMA (KOJIMYECTBO/MPOLIEHT).

Mpu HaxKaTMM Ha KHOMKY « Y OTKpbITb (OUALTP>» B NMPaBOM YacTh paboyel
o6bnactu otyeta «OTYeT Mo onepauusiM B paspese YyCayr», oTobpasmTcs

OKHO cooTBeTcTBYtowero punbtpa (Pmnc. 3.10.).
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®unbTp: OTYET MO onepaunsM B ®
paspese ycnyr

dunstp

Ipynnupoeark no: : Mo rpynnam ycnyr X

‘ OumcTuTb Bee |

Mepuon: c ﬁ no ﬁ
OTaenexue:

Onepartop:

Patouee mecTo:

Ipynnuposku
(® Mo rpynnam yenyr QO Mo yenyram

v/ CoXpaHuTb

Puc. 3.10.

3ajaMTe Heo6XoaMMble napaMeTpbl (UAbTPaLMMU, HAXKMMUTE Ha
KHOnKy «CoxpaHuMTb» WM cucTemMa CHOPMUPYET  COOTBETCTBYHOLLIMMA
aKTyaJIbHbIM CMMCOK 3anucen B paboyer obnactM otyeta «OTyeT no
onepauMsam B paspese YCayr».

Ha Bknagke «[lpadpmkn» otyeta «OTYeT no onepaumamM B paspese

ycnyr» mHcdopmauma otobparkaetca B rpadpmMyeckom BUae.

6.6. «[leTanbHbIM oTHET No paboTe onepatopa»?

«/leTanbHbIM  OTYEeT nNo paboTe onepatopa» (Puc. 3.11.)
dopMupyeTCA Ha OCHOBE JaHHbIX O HAXOXJEHWU ONEepaToOpoOB B CUCTEME C
yyeToM BbICcTaBnAaemoro cratyca «Otowen». Kaxgaa CTpoka oTyeTa
oTpaXkaeT MWHTepBasl MPUCYTCTBUS/OTCYTCTBMA COTPYAHMKA 3a CTOMKOM

(MecToMm) 0bCnyKMBaHUA.

18 Maswan / OTyehl / it A oT! paoTe oneparopa

Kateropua otyeta: [eTanuHbin oT4eT no pabote one... ¥~ Ha3ap k oTyeTam @ COXpaHuTb B XIS Ep Mevatb oTyeTa 7 OTKpbITE HUALTR

Orgenetine Onepatop THn WHTepeana [laTa W BpemA Havana uHTepeana JI&T8 W BPEMA OKOHYBHWA WHTEpBANa [NHTENLHECTS MHTepEaT

YcTaHoBUTE NapameTpbl GUNbTPa.

Wue 50 ~

Puc. 3.11.

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 19

moayinb ADMUHUCTPUPOBAHUA www.docash-soft.ru



Docas h CUCTEMA YMPABJIEHUA OYEPEABIO DOCASH Q5 s

B paboyem none gaHHoro otyeta cuctema opmupyeT Tabauuy, B

KOTOPOM OTOGPayKalTCA CTONI6LUbI: OTAENEHME, onepaTop, TUN MHTEpBana,
JlaTa M BpeMA Havyasla MHTepBasa, JaTa M BpeMsA OKOHYaHWMS MHTEepBana,
AJIMTENIbHOCTb MHTepBana. MNpu HaxKaTUM Ha KHOMKY « ¥ OTKpbITb PUILTP>
B NMPaBoOM 4YacTM paboyenr 06s1acTM oTyeTa «/leTasbHbiM OTYeT Mno pabote

onepaTtopa», 0TO6pa3MTCA OKHO CcooTBeTCTBYloWwero punbTtpa (Puc. 3.12.).

OunbTp: [leTanbHblii OTYET Mo ®
paboTe onepaTtopa

®unbtp
Mepwop: B no &
Otaenenme:

Onepatop:

v/ Coxpanute

Puc. 3.12.

3aganTe HeobxoAauMble MapaMeTpbl (UIbTpauuM, HAXKMMUTE Ha
KHonKy «CoxpaHuMTb» W cucTeMa CPOPMUPYET COOTBETCTBYIOLLMM
aKTyasibHbIM CMMCOK 3anmMcel B paboyel obnactM otyeTa «/eTasbHbln
oT4yeT no paboTte oneparopa».

Ha Bknagke «Ipacpmku» otyeta «/JleTanbHblM OTYET NO paboTe

onepatopa» MHdopMauusa oTobparkaeTcsa B rpadMyYecKoM BUE.

6.7. «OT4yeT NO Ta/IOHaAM»?

«0TyeT no TanoHam» (Puc. 3.13.) no3BosseT npoaHasM3upoBaTb,
KaKMe ycayru ObliM OKasaHbl KJ/IMEHTaM B TeyeHue ornpeaeneHHoro
OTpEe3Ka BPEMEHM MO KaXKAOMY TUMY TaJIOHOB. A TaK)Xe NPOBEPUTb, KaKOM
onepatop, Kak J0Jro M Ha KakKoM paboyeM MecTe Mpom3BOAMN
obcnyxuBaHme. OTyeT popMUpyeT AaHHble O AJIMTENIbHOCTU HaXOXAEeHUA

K/IM€HTa B OoTAENTEHNUN.
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A} nasnan / Oruersi / OTHeT N0 TafoHam

KaTeropua oTyera: | OTuer no Tanoxam M Hasag K oTueTam B coxparutb e Xis S Meuatb oTueta Y Orkpoits dunstp

wrenshocty P82
a

YCTaHOBHTE NapaMeTpbl HuabTpa.

K Ha CTpaHHye 50 ~

Puc. 3.13.

B paboyem none gaHHoOro otyeta cuctema popmupyeT Tabauuy, B
KOTOPOM OTOGPaKaloTCA CTONBLbI: OTAENEeHMEe, TaJIoH, YCayra, paboyee
MeCTO, onepatop, BpeEMA perucTpauuu, TMn pernmctpaumm, BpeMAa Havana
06CNYyKMBaHWUS, BPEMA OKOHYaHMS 06CYKMBaHMA, MPOAOIKUTENbHOCTb
06CNyKMBAHMS, OTJIOXKEHHBIN, NPOAO/IKUTENIbHOCTb OXMAAHUSA,

NPOAO/IKMUTEJ/IBHOCTb HaXOXAEHMA B OTAeNIeHMU. [Ipy HaXKaTuM Ha KHOMKY

« Y OTKpbITb GMALTP» B MPaBOM YacTU paboyer obnact ortyeta «OTyeT

Mo TajsioHaM», OTO6Gpa3MTCA OKHO COoOoTBeTCTBYyllero cdunbtpa (Puc.
3.14.).

v/ CoxpaHute

Puc. 3.14.

3ajanTe Heob6XoAMMble MapameTpbl GUIbTPALMUM, HaXKMMUTE Ha
KHOMKy «CoxpaHuTb» M cucTeMa CHOPMUPYET  COOTBETCTBYHOLLMMA
aKTyasibHbIM CMMCOK 3anMceM B paboyer obnactu otyeta «OT4yeT no

TaJIOHaM»,
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Ha Bknagke «I'padmkn» otyeta «OT4eT NO TanoHam» MHGOpMaLMmA

oTobpaxaeTca B rpadmMyeckom Buae.

6.8. OtyeT «[lpeaBapuTesibHasA 3anUcb»?

Otyer «[lpepBaputenpHaa 3anmcb» (Puc. 3.15.) nossonser
NpoaHanu3nMpoBaTh, KakuMe yCcayrm 6blin BOCTpeb6oBaHbl KAIMEHTAaMK Yepes
npeABapuUTe/IbHY0 3anmMcCb, OMOPMJIEHHYIO MO pa3/IMYHbIM  KaHallaM

KOMMYHUKaLMK (MIHTEPHET, MOAY/Ib aJMUHUCTPMPOBAHMA, pErMcTpaTop).

A Maswan / OTueTb / [peARapUTENtHad 3anich

Kateropua otyera:  [pegaapuenchan sanucs W~ Hasag K oTuyetam @ CoxpaHuTb B XIS & Meuatb oTueTa ? OTKpBITE PUALTP

OTnenenie Mata venyra

=======

YCTaHOBHTE NapameTpbl HUNbTpa.

Puc. 3.15.

B paboyem none AaHHOro otyeta cuctema opMupyeT Tabauuy, B

KOTOPOM OTOGparkaloTCs CTONOLUbl: OTAeNEeHMe, paTta, YCiyra, BCEro

Ta/OHOB  NpeABapuTe/IbHOM  3anMcM,  BOCTPEBOBaHHbIX  Ta/IOHOB
(KonnyecTBO/NMpoLEHT), HeBOCTpPe6OBaHHbIX TaJIOHOB
(KonnyecTBO/NpoOLEHT), Noay4YeHo Yyepes MHTEpPHeT

(KonnM4ecTBO/MpPOUEHT), MNONYYEHO Yepe3 MoAy/Nb aAMMHUCTPUPOBAHMA
(KonnM4ecTBO/MpoLEHT), nosy4yeHo yepes permcrpatopa
(KonmuyecTBo/npoueHT).  Mpr HaxaTMM Ha KHOMKY « Y OTKpbITb GUALTP»
B MpaBOM 4YacTu paboye obnactu otyeta «[lpesaBapuTesibHas 3anucb»,

0TOOpa3mTCA OKHO COOTBETCTBYOWEro puabtpa (Puc. 3.16.).

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 22

moayinb ADMUHUCTPUPOBAHUA www.docash-soft.ru



Docas h CUCTEMA YMPABJIEHUA OYEPEABIO DOCASH Q5 s

OUnbTp: OTYET Mo NpeABapUTENLHOM ®
perucTpaumm

duneTp
Meprop; c E no E’

OTaenenwve:

+/ Coxpanutb

Puc. 3.16.

3ajamMTe Heo6XoAMMble NapaMeTpbl (UIbTPALMKU, HaAXKMMUTE Ha
KHonKy «CoxpaHuMTb» W cucteMa CGHOPMUPYET  COOTBETCTBYIOLLMM
aKTyaJibHbI{  CMMCOK  3anMceMd B paboyenM  o06J1lacTM  OTYeTa
«[pegBapuTenbHada 3anucb».

Ha BKknagke «lpapmkn» otvyeta «[lpegBaputenbHaa 3anmcb»

MHpOpMaLMa oTobparkaeTca B rpadpmyIeckom Buje.
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7. IMCT PETUCTPALUMU U3MEHEHUN

NeNe Bepcua
Jarta OnucaHne U3MeHeHHuA ABTOp
n/n. OOKYMEHTa
1 08.02.2022 Pepakumsa n odbopmneHre B COOTBETCTBUM CO Ceitst MLB. 01
ctaHgapTom «Famma-LeHTp»
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14. 1191 3BAMETOK
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14. 1191 3BAMETOK

CUCTEMbI ABTOMATU3ALIUA OBCNYKUBAHUA KNTUEHTOB DOCASH 26

moayinb ADMUHUCTPUPOBAHUA www.docash-soft.ru






	Пустая страница
	Пустая страница

